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 INTRODUCTION

The issue of creating favorable conditions for development of foreign elec-

tronic commerce within the Eurasian Economic Union (hereinafter, EEU, 

Union) and drafting appropriate customs regulations for these purposes clearly 

appeared on the Eurasian integration agenda in January 2020. This refers to the 

Order of the Eurasian Intergovernmental Council dated January 31, 2020, № 6, 
according to which the Eurasian Economic Commission (hereinafter, EEC, 

the Commission) was instructed to work together with the governments of the 

EEU Member States on a number of issues related to the regulation of e-com-

merce.

As of today, the Commission, together with the Union’s Member States, 

has developed the necessary legal framework and conducted an experiment 

in the field of foreign electronic trade in goods. As practice has shown, the 
EEU’s experience in developing the e-commerce is of interest to the interna-

tional customs community.

In accordance with the Memorandum of Understanding between the Eur-

asian Economic Commission and the World Customs Organization of 17 June 

2016, cooperation is carried out, among other things, through the participa-

tion of the representatives of one Party in relevant events organized by the oth-

er Party(Article 3).1 

Thus, from October 28 to 30, 2025, the EEC representatives participated in 

the 249th/250th sessions of the Permanent Technical Committee of the World 

Customs Organization (hereinafter, PTC, WCO). One of the topics discussed 

was «IV. Electronic Commerce». During the event, participants were informed 

about milestones of e-commerce development in the WCO Member States, both 

in terms of law enforcement, customs administration, and trade facilitation.

It should be noted that the WCO Enforcement Policy Unit addresses e-com-

merce-related issues, such as illicit trade and fraudulent declarations, through 

key initiatives such as the Synthetic Drugs Detection Project – Mail Channel 

Initiative (SDDP-MC) and Operation STOP. These efforts are aimed at com-

bating drug trafficking, counterfeit goods, and other illegal activities arising 
from the growing use of parcels and digital platforms in global trade.

1	 Memorandum of understanding between the Eurasian Economic Commission and the World 

Customs Organization of 17 June 2016. World Customs Organization. URL:  https://www.

wcoomd.org/-/media/wco/public/global/pdf/about-us/partners/mou/189_mou_en.pdf?la=fr 
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The PTC was briefed on current initiatives, challenges and strategic prior-

ities, and experts from WCO Member States and observers discussed and pro-

vided relevant recommendations.1

At the PTC meetings, customs representatives and the WCO observ-

ers were provided with information on work in the area of e-commerce and 

specific proposals for revising the e-commerce package submitted by mem-

bers and observers as part of the second periodic review of the e-commerce 

package.

In accordance with the revised mechanism for updating and maintain-

ing the e-commerce package, the WCO Secretariat invited the WCO Member 

from the West and Central Africa region and observer, the Eurasian Econom-

ic Commission, to present their experiences in implementing the Framework 

of Standards for Cross-Border Electronic Commerce.2 

Reference:   the Eurasian Economic Commission established in accordance with the 

Treaty on the Eurasian Economic Commission of November 18, 2011, carries out its activ-

ities in accordance with the Treaty on the Eurasian Economic Union. The Commission is 

a permanent regulatory body of the Union. 

The main tasks of the Commission are to ensure the conditions for the functioning and 

development of the Union, as well as to develop proposals in the area of economic inte-

gration within the Union.3 The Commission carries out its activities within the powers pro-

vided for by the Treaty and international treaties within the Union, including in the fol-

lowing areas: customs tari� and non-tari� regulation; customs regulation; transfer and 

distribution of import customs duties; establishment of trade regimes in relation to third 

parties; statistics of foreign and mutual trade.4 The Commission, within the limits of its 

powers, ensures the implementation of international treaties that are part of the Union 

law.5

Within the limits of its powers, the Commission makes decisions of a regulatory nature 

binding on Member States, resolutions of an organizational and administrative nature, 

and recommendations of a non-binding nature. Commission decisions are incorporated 

into Union law and are directly applicable within the territories of Member States.6

The Commission’s departments support the activities of the Commission’s Council and 

Board.7 The Commission’s Customs Cooperation Block includes the Department of Cus-

1	 Draft Agenda for the Permanent Technical Committee. 249th/250th Session. PC0789Ec. 

Brussels, 16 October 2025.

2	 Ibid.

3	 Point 1 of the Regulation of the Eurasian Economic Commission. Application № 1 to the Trea-

ty on the Eurasian Economic Union. Alta-Soft. URL : https://www.alta.ru/tamdoc/14bn0044/ 

4	 Ibid. – Point 3. 

5	 Ibid. – Point 4. 

6	 Ibid. – Point 13. 

7	 Ibid. – Point 54. 
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toms Legislation and Law Enforcement Practice and the Department of Customs Infra-

structure.1

The EEC Customs Cooperation Block formulates regulatory legal acts and international 

treaties, implements international standards to improve Union law in the customs sphere, 

and uni�es law enforcement practices among Member States. Within the framework of 

these tasks, advanced customs technologies, electronic document circulation and uni�ed 

requirements for customs infrastructure are being developed. At the same time, the de-

velopment of international cooperation is ensured, including information exchange with 

customs services of third countries and participation in cooperation with international 

and regional organizations.2 

During implementation of the PTC meeting’s agenda, the Commission 

presented a report on the theme «Development of E-Commerce: the Eurasian 

Economic Union›s Experience», covering the following topics:

99 development of e-commerce in the EEU;

99 problematic;

99 decisions taken;

99 legal reform;

99 options for ordering goods within the framework of cross-border e-com-

merce;

99 competence of the Eurasian Economic Commission;

99 pilot project (conducting an experiment);

99modernization of the Customs Code of the EEU;

99 conceptual directions for regulating electronic commerce;

99 functions and responsibilities of the e-commerce operator;

99 the WCO e-commerce standards implemented in the EEU.

The EEU’s approaches to development of legal innovations in customs reg-

ulation of e-commerce institution, announced at 249th/250th PTC sessions, 

generated interest among the event’s participants – the WCO Member States 

and observers. In our view, one of the reasons for this attention is the suc-

cessful development of legal innovations in the EEU related to e-commerce 

regulation, modernization of the EEU Customs Code, creation of legal tools 

1	  Davydov R.V., Mozer S.V. Eurasian Economic Commission: Customs Cooperation: analyti-

cal review. Series «Review of Advanced Customs Practices in Integration Associations» / 

R.V. Davydov, S.V. Mozer. Moscow: National Research University Higher School of Eco-

nomics. Faculty of World Economy and International Affairs, 2026. 76 p. URL: https://cus-

toms-academy.net/wp-content/uploads/2026/02/EEC-CUSTOMS-COOPERATION.pdf 

2	 Customs cooperation. Official website of the EEC. URL: https://eec.eaeunion.org/commis-

sion/direction/tam_sotr/​​​​​​ 
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for customs declaring and clearance of e-commerce goods, development of 

the declaration of e-commerce goods, determining its form and procedure 

for filling it out, development of the structure and format of the declaration 
of e-commerce goods, and the creation of the institution of e-commerce op-

erators in the EEU.

Creation of these legal instruments and tools in individual WCO member 

countries is only at the preparatory stage; therefore, the analysis and subse-

quent use of ready-made solutions, such as the EEU experience, is of practical 

interest to the customs services of WCO Member States and businesses.

During the discussions, the EEC announced its intention to familiarize the 

PTC experts with the legal acts that were developed by the Commission jointly 

with the EEU Member States (Armenia, Belarus, Kazakhstan, Kyrgyzstan, and 

Russia) for the purpose of regulating the institution of electronic commerce.

This study was prepared based on the results of the participation of the 

EEC Customs Cooperation Block in the 249th/250th sessions of the WCO Per-

manent Technical Committee in order to popularize the results of the work of 

the Commission and the EEU Member States, as well as to exchange experi-

ence with colleagues at the WCO platform on the development of the institu-

tion of e-commerce.
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1.	 ACTUAL ISSUES OF THE E-COMMERCE REGULATION:  

	 THE WORLD CUSTOMS ORGANIZATION EXPERIENCE

We believe that WCO technical committees play an important role in ana-

lyzing current customs regulation issues and familiarizing themselves with in-

ternational practices in implementing customs standards by customs services. 

At the WCO platform, there is an exchange of views on the international agen-

da in the field of customs affairs and, as a result, the WCO legal instruments 
and tools are created and modernized. The e-commerce institute is no excep-

tion.

Thus, the 247th/248th sessions of the PTC were held in Brussels, at the 

WCO headquarters, from 5 to 8 May 2025, with representatives of the EEC 

Customs Cooperation Block taking part.

During the meeting, participants discussed a wide range of issues, includ-

ing current problems associated with e-commerce administration.

Participation in the PTC work allowed us to group together actual issues 

that require creation of appropriate organizational and legal instruments within 

the framework of e-commerce development. Among the blocks we identified –  
legislation, trade platforms, the institution of goods traceability, customs ad-

ministration, cooperation, payments, goods declaring, data, risk management 

systems, incentive measures, customs violations, and advanced technologies.   

So, let us consider the issues of the e-commerce institute, which were 

voiced by the international customs community during the 247th/248th ses-

sions of the PTC:

Legislation

A set of strategies is needed to develop the institution of e-commerce; cus-

toms services unable to independently cope with the regulation of the flow of 
goods.

The legal framework for the institution of electronic commerce is not suffi-

ciently developed.

Legislation is poorly adapted to the realities and practices of organizing 

and controlling the movement of e-commerce goods.

Regulatory authorities do not always have the competence to organize con-

trol over the movement of e-commerce goods.

The Framework of Standards on Cross-Border E-Commerce (hereinafter, 

Framework of Standards, FoS) are not fully implemented in practice, reflect the 
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regulatory framework, and fulfil their intended purpose; they require revision, 
taking into account law enforcement practices and the specifics of this issue.

Trade platforms

Platforms play a key role in the development of e-commerce and must be 

accountable to regulatory authorities.

Insufficient interaction with electronic platforms and express carriers.
It is necessary to sign memoranda between authorized bodies and large 

platforms.

It is necessary to create tools for assessing the reliability of platforms.

If violations occur, the granted status must be revoked from the platforms.

It is important to understand the relationships between distributors and 

platforms.

Institute of goods traceability

There is a need to organize traceability of goods within the framework of 

the e-commerce institution.

Customs administration

The complexity of inspecting goods moved within e-commerce.

Lack of necessary resources by customs authorities.

The resources of customs authorities for customs clearance of e-commerce 

goods are insufficiently developed.
Insufficient training of personnel specializing in control over the move-

ment of e-commerce goods.

Cooperation

Insufficient cooperation between customs administrations.
Insufficient coordination between regulatory agencies within the country.
Delays in customs clearance of goods.

The legal relationship with interested parties is not clear.

Payments

Loss of state budget revenue.

Underestimation of the value of imported goods.

Platforms should be made responsible for collecting import duties.

Declaring of goods

It is necessary to develop a new customs declaration with a new set of data 

for e-commerce goods.
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The quality of information in а goods declaration leaves much to be de-

sired.

Standardization of data (information) received from stakeholders is re-

quired.

There is no comprehensive data in the declaration.

Data, Risk management system (RMS)

There is a need for standardization of data requirements within the e-com-

merce institution.

It is proposed to use the WCO Data Model as a basis.

The presence of a problem of poor data quality.

Data within the supply chain is not always the data required to apply the 

RMS.

It is necessary to have a digital passport of the goods.

Database monitoring tools should be developed.

Reliability of data for calculating cost and determining country of origin.

Data from electronic platforms must be uploaded to customs authorities’ 

information systems to conduct risk assessment.

It is necessary to create conditions for the customs service to obtain data 

for use within the framework of the RMS.

Customs must have the competence to access electronic platforms to ob-

tain data.

The authorized bodies do not have the technical capacity to process the 

data provided to them by express carriers.

Based on big data analysis, it is possible to identify buyers and sellers and 

request additional information from them.

Incentive measures

Incentive measures need to be introduced, for example, by considering the 

development of voluntary data transfer programmes in exchange for a reduc-

tion in the tax burden.

Customs violations

Fight against counterfeiting.

Sending cargo in parts, not in batches.

Advanced technologies

The use of advanced customs technologies is important for the develop-

ment of the institution of electronic commerce.
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Such technologies are primarily related to the acquisition, comprehensive 

analysis of data, and the exchange of data between customs authorities, plat-

forms, and logistics companies.

The use of big data is necessary to identify critical information for customs 

purposes and the application of the RMS.

It is important to apply artificial intelligence (hereinafter, AI) in the control 
of e-commerce goods, such as customer account screening through AI.

Current legislation often fails to adequately cover e-commerce. The PTC 

experts have expressed concern about the limited capacity and resources of 

customs to manage growing volumes and the complexity of emerging risks. 

The lack of understanding of business models and available data prevents cus-

toms from keeping pace with changes, while the lack of information on goods 

regulatory requirements from other government agencies makes it difficult for 
customs to play a role at the border. In addition, the growing potential for fraud 

and abuse of the de minimis threshold has attracted increasing attention.

A comprehensive, multifaceted approach was proposed as potential solu-

tions, with agreement reached, that customs unable to solve these problems 

independently and the need for closer cooperation with industry stakeholders 

was emphasized.

Proposals include identifying trusted traders, sharing information on non-

compliant entities to better control compliance, and improving understanding 

of the roles and data repositories of different stakeholders.

Encouraging accountability-based cooperation with platforms and strength-

ening the legal framework for international information exchange were dis-

cussed. Standardization of data requirements and consideration of whether 

authorized economic operators (hereinafter, AEO) programmes could help in 

identifying relevant entities were proposed.

Regarding technology, the PTC delegates acknowledged that while it is not 

a solution in itself, it plays an important supporting role. Technology is viewed 

as essential tool for obtaining accurate and timely data from the right sources 

and ensuring effective analysis. Real-time information exchange between cus-

toms and stakeholders is vital for quickly resolving compliance issues.

The WCO Data Model is recommended as a tool for further use to support 

standardized information exchange. Raw data needs to be processed into infor-

mation that can be used for customs purposes, and given the large volumes of 

shipments and data, IT systems are irreplaceable. There are limitations of out-

dated IT systems in processing large amounts of data, it is important to shift 

the focus to data from exporters.
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The plenary discussion emphasized the need to involve all relevant e-com-

merce stakeholders, such as online marketplaces, postal operators, express car-

riers and other relevant actors, in discussions on e-commerce issues.

We highly appreciate the organization of the WCO PTC work, as well as 

the results obtained during discussions on development of e-commerce.

Understanding the problems of a particular subject of customs regulation 

(taking into account international experience at the WCO platform) allows to 

create the necessary legal instruments and tools of targeted impact on such ob-

jects, in our case – an institution of electronic commerce.

And, of course, it is important to answer the question as to whether the 

legal instruments developed in the EEU regulation of e-commerce solve the 

above-mentioned issues raised by the international customs community.

A complete list of the WCO legal means in the field of e-commerce is pre-

sented in Annex 1.
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2.	 ANALYSIS OF THE ORGANIZATIONAL AND LEGAL  

	 FRAMEWORK FOR THE DEVELOPMENT OF THE INSTITUTE 

	 OF E-COMMERCE IN THE EURASIAN ECONOMIC UNION

2.1. PROBLEMATICS OF REGULATION OF E-COMMERCE IN THE EEU

The content of this paragraph is related to the positioning of the issues of 

electronic commerce in the EEU, conceptual approaches and legal regulation 

of this legal institution, as well as the achieved results of the work of the Com-

mission and the EEU Member States.

First of all, we would like to note that we welcome the new approaches of the 

WCO PTC, announced at its 247th/248th sessions, in terms of organizing separate 

discussions and exchanging experience on customs administration of e-commerce.

An analysis of statistical data shows that 5-7 years ago, e-commerce was not 

so widespread, and therefore fit perfectly within the framework of existing cus-

toms regulations – a simplified procedure for clearance goods within the duty-
free threshold for individuals without observing non-tariff regulation measures.

Fig. 1. Development of the e-commerce market  

(on the example of the Russian Federation)
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For example, the development of the Internet trade market (local market, 

cross-border trade), including its distribution by goods categories, using the 

example of the Russian Federation is presented in Figure 1.1 

E-commerce has reached significant proportions, but, while providing un-

doubted benefits for individuals (consumers), it has also created significant 
risks to public interests in various areas. The identified problems are present-
ed in Figure 2.

Fig. 2. Identified problems of e-commerce

The main one, of course, is the low collection rates of taxes and customs 

duties on international postal items and express cargo containing goods. For 

example, when sending goods for personal use of low value (up to 200 eu-

ros), VAT and import customs duties are not charged, while in traditional retail, 

these fiscal payments are paid. As a result, due to the exemption of imported 
goods from customs duties, profits are transferred from retail to online stores 
located in foreign countries.

Along with this, a pressing problem is misdeclaration of e-commerce goods 

(undervaluation of goods, non-compliance with prohibitions and restrictions).

1	 According to AKIT and SBER. URL: https://akit.ru/analytics/analyt-data 
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As a result – financial damage done to the national economies of the EEU 
Member States; the application of basic tools for customs regulation did not al-

low to achieve normalization of customs regulation of e-commerce.

For reference:

Under the guise of private cross-border trade, goods from online platforms are enter-

ing the market, which ensured the smooth functioning of retail chains.

When sending goods for personal use, VAT and import customs duties are not charged, 

while in traditional retail these �scal payments are paid.

As a result, due to the exemption of goods imported in this way from customs duties, 

there is a transfer of pro�ts and taxes from retail to online stores located in the territories 

of foreign countries.

Problems of low collection of taxes and customs duties from international post items 

and express cargo containing goods.

The presence of manipulation mechanisms on the part of both the shipper and the 

consumer, with the aim of avoiding additional costs by splitting deliveries, understating 

the value, and non-declaring the goods as a whole.

The existence of ways to circumvent cost restrictions on duty-free purchase of goods.

Purchase of goods of inadequate quality.

Lack of comparable and meaningful statistics on cross-border e-commerce in the EEU.

2.2.	 DECISIONS TAKEN FOR DEVELOPMENT OF THE INSTITUTE  

	 OF ELECTRONIC COMMERCE IN THE EEU

To regulate legal relations associated with development of e-commerce, the 

Eurasian Economic Commission together with authorized bodies of the EEU 

Member States developed legal instruments. As a consequence, significant re-

sults were achieved, as shown in Figure 3.

Fig. 3. Decisions made
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First of all, a project management mechanism on cross-border e-commerce 

(High-Level Working Group and expert subgroups) was established.

Thanks to coordinated expert work, a legal framework for the institution of 

e-commerce in the EEU was developed, including creation of legal means for 

customs declaring and clearance of e-commerce goods, and the introduction of 

the institution of an e-commerce operator.

Customs authorities have received the necessary tools to organize control 

over the movement of e-commerce goods. Furthermore, conditions have been 

created for customs services to obtain data on e-commerce goods for risk as-

sessment.

The main results of the work performed are presented in the following 

paragraphs of this analytical review.

For reference:

A project management mechanism on cross-border e-commerce (High-Level Working 

Group and expert subgroups) has been established.

An Action plan («roadmap») has been developed to create favorable conditions for de-

velopment of e-commerce within the Union.

The legal framework for the institution of e-commerce has been developed.

The EEU Customs Code has been modernized, and amendments to the regulation of 

foreign e-commerce have been adopted.

Options for ordering goods within the framework of cross-border (external) e-com-

merce (online store, e-commerce operator, using a customs («bonded») warehouse locat-

ed on the territory of the EEU) have been de�ned.

The Eurasian Economic Commission has acquired the competence to regulate the in-

stitution of e-commerce.

Legal frameworks have been created for customs declaring and clearance of e-com-

merce goods.

Customs authorities have received tools to organize control over goods transported 

through e-commerce.

A declaration of e-commerce goods has been developed, and its form and �lling out 

procedure have been determined.

The structure and format of the declaration of e-commerce goods has been developed.

The institute of e-commerce operator was created.

A procedure for identifying e-commerce goods has been developed.

Requirements for e-commerce data within the framework of the goods declaring insti-

tute have been standardized.

Conditions have been created for the customs service to obtain data on e-commerce 

goods for use within the framework of the RMS.

Data from the information resources of e-commerce operators are uploaded into the 

information systems of customs authorities to conduct risk assessment.

A pilot project (experiment) was conducted (launched) to carry out customs operations 

in relation to goods for personal use transported within the framework of e-commerce. 
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2.3.	 LEGAL REFORM IN THE FIELD OF REGULATION  

	 OF CROSS-BORDER E-COMMERCE IN THE EEU

In order to administer effectively the movement of goods within the frame-

work of cross-border e-commerce, it was necessary to create a legal frame-

work for this institution.

The directives for its creation are formulated in the orders of the Eurasian 

Intergovernmental Council № 6,9,16 (2020), the Strategic directions for devel-
opment of the Eurasian economic integration until 2025 (2020), and the Action 

plan («roadmap») to create favorable conditions for development of e-com-

merce within the EEU (2021).

At the same time, the legal basis for customs regulation of the institution 

of e-commerce is reflected in the modernized EEU Customs Code1 (2023) and 

the EEC acts adopted in pursuance of its provisions (2024).

Separately, it is necessary to highlight the decisions of the Board of the 

Eurasian Economic Commission (2024), which approved the form of the dec-

laration of e-commerce goods (hereinafter, DECG),2 the procedure for filling it 
out, as well as the structure and format of the DECG.3

Fig. 4. Legal reform

1	 See the EEC Council Resolution of June 23, 2023, № 20, «On the draft protocol amending 
the Treaty on the Customs Code of the Eurasian Economic Union dated April 11, 2017». Alta-

soft. URL: https://www.alta.ru/tamdoc/23s00020/ 

2	 Decision of the EEC Board dated December 17, 2024, № 143 «On the declaration of elec-

tronic commerce goods». Alta-soft. URL: https://www.alta.ru/tamdoc/24kr0143/ 

3	 Decision of the EEC Board dated December 17, 2024, № 144 «On the structure and format of 
the declaration of e-commerce goods». Alta-soft. URL: https://www.alta.ru/tamdoc/24kr0144/        
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For reference:

Order of the Eurasian Intergovernmental Council dated January 31, 2020, № 6

• a gradual change in the threshold for duty-free import of goods for personal use pur-

chased by individuals through international e-commerce and sent to such individuals in 

international postal items or delivered by carrier to the customs territory of the EEU, as 

well as synchronization (alignment) of thresholds for duty-free import of goods in trade 

and non-trade turnover;

• allocation in the Customs Code of the EEU rules for customs administration of goods 
delivered by carriers or sent in international postal items, purchased on foreign Internet 

platforms, in a separate block with the introduction of the institution of authorized opera-

tor of electronic commerce.

Order of the Eurasian Intergovernmental Council dated October 9, 2020, № 16

• allocation of goods purchased through cross-border (external) electronic commerce 
into a separate category of goods, with determination of the speci�cs of its regulation;

• introduction of the institution of electronic commerce operator;
• introduction of the «e-commerce declaration»;
• ensuring the possibility of selling goods to individuals through cross-border (external) 

electronic commerce using customs («bonded») warehouses;

• introduction of a notification procedure in terms of compliance with the requirements 
of the Union›s technical regulations in relation to certain goods in cross-border (external) 

electronic commerce;

• ensuring the possibility of confirming the validity of applying the zero VAT rate when 
exporting goods within the framework of cross-border (external) electronic commerce;

• the Commission, together with the governments of the Member States of the Union, 
shall ensure the preparation of acts of the Union during the �rst half of 2021, taking into 

account the need to submit them for consideration by the Council of the Commission in 

the second half of 2021;

• the governments of the Member States of the Union, prior to the formation of the rel-
evant regulatory framework of the Union, taking into account the experience existing in 

the Member States of the Union, shall consider the possibility of applying the approaches 

speci�ed in this order in the format of a pilot project (experiment);

• the Commission shall ensure monitoring of the implementation of pilot projects (ex-

periments) speci�ed in this order.

Strategic directions for development of the Eurasian economic integration un-

til 2025 (Decision of the Supreme Eurasian Economic Council of 11.12.2020 № 12).

Action plan («roadmap») to create favorable conditions for the development of 

e-commerce within the Eurasian Economic Union (Decision of the Eurasian Inter-

governmental Council of 19.11.2021 № 10).

The roadmap de�nes the improvement of customs regulation in the area of foreign 

electronic trade in goods, taking into account the implementation of a pilot project in 

the area of foreign electronic trade in goods in Member States, including the simpli�ca-

tion of the export of goods within the framework of foreign electronic trade (upon re-

ceipt of proposals from Member States), the formation of a list of e-commerce goods 

that are not subject to shipment in international postal items, including:

amendments to the Treaty on the Customs Code of the Eurasian Economic Union dat-

ed April 11, 2017, in terms of regulating foreign electronic trade in goods;
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adoption of acts of the Commission in accordance with the amendments made to the 

Treaty on the EEU Customs Code.

On conducting a pilot project (experiment) in the �eld of foreign electronic trade 

in goods in the EEU Member States (Order of the EEC Council of 05.04.2021 № 7).

Acts of the Eurasian Economic Commission developed for the purposes of con-

ducting the experiment.

Protocol of 25.12.2023 «On amendments to the Treaty on the Customs Code of 

the Eurasian Economic Union of 11 April 2017».

EEC acts developed to implement the innovations of the EEU Customs Code in 

terms of regulating the institution of e-commerce.

Declaration of e-commerce goods, the procedure for �lling out the DECG, its 

structure and format are approved (Decision of the Board of the EEC № 143, № 144 

of 12.17.2024). 

The full list of legal acts of the Eurasian Union in the field of regulation of 
cross-border e-commerce is presented in the Annex 2.

Let us consider the basic acts adopted by the authorized bodies of the 

Union as part of the project to create a legal framework for regulating e-com-

merce in the EEU Member States.

ORDERS OF THE EURASIAN  

INTERGOVERNMENTAL COUNCIL

1. On January 31, 2020, by Order № 6 of the Eurasian Intergovernmen-

tal Council (hereinafter, EIC), the Commission was instructed to work out the 

following issues jointly with the governments of the EEU Member States:

– gradual change in the threshold for duty-free import of goods for person-

al use purchased by individuals through international e-commerce and sent to 

such individuals in international postal items or delivered by a carrier to the 

customs territory of the EEU, as well as synchronization (alignment) of thresh-

olds for duty-free import of goods in trade and non-trade turnover;

– allocation of rules for customs administration of goods delivered by car-

riers or sent in international postal items, purchased on foreign online plat-

forms, into a separate block in the Customs Code of the Eurasian Econom-

ic Union, with the introduction of the institution of an authorized operator of 

electronic commerce (hereinafter, AOEC).

For reference:  the proposal for introducing the AOEC is that online parcels be submit-

ted for customs declaring not by the recipients of the goods themselves, but by a so-called 

authorized online commerce operator, which has entered into a corresponding agree-

ment on the provision of information with the online trading platform and is ready to 

transmit the received information about each parcel to customs authorities. This same 

operator is granted the rights and obligations of the declarant, as well as the right to pay 

customs duties and taxes. 
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2. Several months later, on 10.04.2020, EIC adopted the Order №  9, in 

accordance with which the EEC Board, together with the governments of the 

Union’s Member States, is instructed to ensure the preparation of draft acts on 

amendments to the EEU law, providing for independent regulation of cross-

border electronic commerce in goods; and to form a High-Level Working 

Group on Cross-Border Electronic Commerce under the leadership of a Mem-

ber of the Board (Minister) in Charge of Trade (hereinafter, Working Group, 

HLWG).

3. This Working Group was established by the resolution of the EEC Board 

№ 66 dated May 26, 2020, «On the High-Level Working Group on Cross-Bor-
der Electronic Commerce».1 Expert subgroups were also formed within the 

framework of the HLWG in the following areas:

a) features of customs administration, including customs declaring of 

goods transported within the framework of international electronic commerce, 

determination of types of customs payments, features of their calculation and 

payment;

b) specifics of the application of customs tariff and non-tariff regulation 
measures in relation to goods purchased on foreign electronic trading plat-

forms and imported into the customs territory of the EEU;

c) specifics of the application of technical regulation measures, including 
issues of implementing state control (supervision) over compliance with the 

requirements of the technical regulations of the EEU, in relation to goods pur-

chased through international electronic commerce and imported into the cus-

toms territory of the EEU, as well as issues of ensuring protection of the rights 

of consumers of the EEU Member States;

d) other issues in the area of regulation of electronic commerce that require 

amendments to international treaties and acts that constitute the law of the EEU.

4. In July 2020, the first meeting of the HLWG was held, during which 
the draft Concept for the regulation of cross-border (external) electronic com-

merce was considered, also developed in the framework of the implementation 

of the orders of the EIC of January 31, 2020, № 6 and April 10, 2020, № 9.
At the end of the 1st meeting of the HLWG in July 2020, fundamental 

agreement was reached on the following issues:

– allocation of goods acquired through cross-border (foreign) electronic com-

merce into a separate category that does not relate to goods for personal use;

1	 Resolution of the EEC Board № 66 of May 26, 2020, «On the High-Level Working Group on 
Cross-Border Electronic Commerce». Alta-Soft. URL : https://www.alta.ru/tamdoc/20r0006

6/?ysclid=mhhxsg2r20855713306 
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– introduction of the institution of an electronic commerce operator and the 

declaration of electronic commerce;

– ensuring the possibility of selling goods of cross-border (external) elec-

tronic commerce using the customs warehouse procedure;

– application of a notification procedure with respect to compliance of 
goods purchased through cross-border (external) electronic commerce with the 

requirements of the Union’s technical regulations, with the definition of a list 
of goods in respect of which this procedure will be applied.

5. On September 16, 2020, the 2nd meeting of the Working Group was 

held, during which the parties confirmed the agreements already reached, dis-

cussed the possibility of applying technical regulations to a new category of 

goods, and also discussed the need to develop a list of sensitive goods to which 

these regulations will apply.

In addition, an agreement was reached that consumers will be provided 

with several options for ordering goods within the framework of cross-border 

(foreign) e-commerce:

– the traditional method of purchasing from a foreign online store, taking 

into account independent declaring and payment of assessed customs duties;

– through a new institution – an «e-commerce operator». This operator will 

provide intermediary services to facilitate interactions between a foreign on-

line store and the end consumer. In particular, it will provide goods delivery, 

customs declaring, and advance payment of customs duties;

– using a customs («bonded») warehouse. Goods from a foreign online store 

will be imported as part of a commercial consignment to a customs warehouse 

within the EEU, deconsolidated, and shipped individually to the end consumer.

6. On October 9, 2020, the Eurasian Intergovernmental Council adopted 

Order № 16, according to which the Commission, together with the govern-

ments of the Union Member States, when developing draft international trea-

ties and acts of the EEC in terms of regulating cross-border (external) elec-

tronic trade of goods in order to simplify customs declaring, ensure the ap-

plication of Union law in the field of technical regulation, and increase the 
competitiveness of national producers, should proceed from the need to:

– allocation of goods purchased through cross-border (external) electronic 

commerce into a separate category of goods, with the definition of the specif-
ics of its regulation;

– introduction of the institution of electronic commerce operator;

– introduction of the «declaration of electronic commerce»;

– ensuring the possibility of selling goods to individuals through cross-bor-

der (external) electronic commerce using customs («bonded») warehouses;
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– introduction of a notification procedure in terms of compliance with the 
requirements of the Union›s technical regulations in relation to certain goods 

in cross-border (external) electronic commerce;

– ensuring the possibility of confirming the validity of applying the zero 
VAT rate when exporting goods within the framework of cross-border (exter-

nal) electronic commerce;

– the Commission, together with the governments of the Member States of 

the Union, shall ensure the preparation of acts of the Union during the first half 
of 2021, taking into account the need to submit them for consideration by the 

Council of the Commission in the second half of 2021;

– the governments of the Member States of the Union, prior to the forma-

tion of the relevant regulatory framework of the Union, taking into account the 

experience existing in the Member States of the Union, shall consider the pos-

sibility of applying the approaches specified in this order in the format of 
a pilot project (experiment);

– the Commission shall ensure monitoring of the implementation of pilot 

projects (experiments) specified in this order.

STRATEGIC DIRECTIONS FOR DEVELOPMENT  

OF THE EURASIAN ECONOMIC INTEGRATION

7. By Decision № 12 of the Supreme Eurasian Economic Council of De-

cember 11, 2020, the Strategic directions for development of the Eurasian 

economic integration until 20251 (hereinafter, Strategic Directions) were ap-

proved. Under Direction 5 «Formation of the Union›s digital space, digital in-

frastructures, and ecosystems», action 5.6.1 «Development and adoption of an 

Action plan (roadmap) to create favorable conditions for the development of e-

commerce within the Union», was established.2

8. In furtherance of the Strategic Directions, the EEC Council adopted Res-

olution № 4 on 5 April 2021, «On the Action plan for the implementation of 
the Strategic directions for development of the Eurasian economic integra-

tion until 2025».3 This act of the Union sets forth Direction 5.6. «Develop-

ment of common approaches to creating favorable conditions for development 

1	  Decision of the Supreme Council of the EEU of December 11, 2020, № 12 «On the Strategic 
directions for development of the Eurasian economic integration until 2025». URL: https://

eec.eaeunion.org/upload/medialibrary/820/Strategy_2025.pdf  

2	 Ibid.

3	 Resolution of the EEC Council № 4 of April 5, 2021, «On the Action plan for the implemen-

tation of the Strategic directions for development of the Eurasian economic integration until 

2025». Alta-soft. URL: https://www.alta.ru/tamdoc/21s00004/ 
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of e-commerce within the Union». The point 5.6.1 also defines the action «Ap-

proval of the Action plan («roadmap») for creating favorable conditions for 

development of e-commerce» (hereinafter, Action plan («roadmap»). Person in 

charge (co-executor): Member of the Board (Minister) in Charge of Trade, co-

executors: Members of the Board (within their competence), implementation 

form: decision of the Intergovernmental Council.1

ACTION PLAN («ROADMAP»)

9. The adoption of the Action plan («roadmap») was finally implemented 
in November 2021, which required the adoption of acts at the level of the EEC 

Board and the Intergovernmental Council.2 

Thus, on September 28, 2021, by Resolution № 151 of the EEC Board, the 
draft decision of the EEC Council «On the draft decision of the Eurasian In-

tergovernmental Council «On the Action plan («roadmap») for creating favor-

able conditions for the development of electronic commerce within the Eur-

asian Economic Union» (attached) was approved and submitted for consider-

ation by the Council of the Eurasian Economic Commission.3

The draft roadmap includes a basic package of measures and activities 

aimed at addressing the following objectives:

– development of the regulatory framework of the EEU in order to improve 

the Union’s law in the field of e-commerce;
– ensuring barrier-free movement of goods within the framework of mutu-

al e-commerce in the EEU;

– formation of a sustainable all-Union infrastructure for electronic com-

merce that is independent of external factors;

– ensuring control and counteraction to unfair business practices in e-com-

merce;

– interaction with third countries, integration associations, and internation-

al organizations.

1	 Resolution of the EEC Council № 4 of April 5, 2021, «On the Action plan for the implemen-

tation of the Strategic directions for development of the Eurasian economic integration until 

2025». Alta-soft. URL: https://www.alta.ru/tamdoc/21s00004/

2	 Decision of the Eurasian Intergovernmental Council of November 19, 2021, №  10, «On 
the Action plan (roadmap) for creating favorable conditions for the development of e-

commerce within the Eurasian Economic Union». Alta-Soft. URL: https://www.alta.ru/

tamdoc/21ms0010/ 

3	 Resolution of the EEC Board № 151 of September 28, 2021, «On the draft decision of the 
Council of the Eurasian Economic Commission «On the Action plan (roadmap) for creat-

ing favorable conditions for the development of e-commerce within the Eurasian Economic 

Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21r00151/ 
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As part of the development of the EEU regulatory framework, it is planned 

to prepare an international agreement on electronic commerce, which will es-

tablish the conceptual framework, basic principles and rules for the function-

ing of the single electronic commerce market, provisions for protection of the 

rights and interests of e-commerce participants (including consumers), and 

will also create conditions for ensuring the sustainability of the e-commerce 

infrastructure in the EEU.

In addition, it is planned to implement a number of measures aimed at improv-

ing customs and technical regulation of foreign e-commerce, determining the spe-

cifics of applying non-tariff regulation measures to e-commerce goods, as well as 
improving the EEU law in terms of collecting indirect taxes within the framework 

of mutual e-commerce based on the principle of the country of destination.

In terms of customs administration, the Action plan («roadmap») con-

tains section (2) Improving customs regulation in the field of foreign electron-

ic trade in goods, taking into account the implementation of a pilot project in 

the field of foreign electronic trade in goods in Member States, including sim-

plification of export of goods within the framework of foreign electronic trade 
(upon receipt of proposals from Member States), formation of a list of goods 

in electronic trade that are not subject to shipment in international postal items, 

including:

– amendments to the Treaty on the Customs Code of the Eurasian Econom-

ic Union dated April 11, 2017 (hereinafter, Treaty on CC) in terms of regulat-

ing foreign electronic trade in goods;

– adoption of acts of the Commission in accordance with the amendments 

made to the Treaty on CC.1

For reference:

ACTION PLAN («ROADMAP»)

to create favorable conditions for development of e-commerce  

within the Eurasian Economic Union

I. Development of draft international treaties and acts constituting the law of the Eur-

asian Economic Union in the �eld of electronic commerce of goods.

1. Development of a draft international agreement on electronic commerce within the 

Eurasian Economic Union, including consideration of the following issues:

• conceptual apparatus for the purposes of applying an international treaty;
• participants of e-commerce;

1	 Resolution of the EEC Board № 151 of September 28, 2021, «On the draft decision of the 
Council of the Eurasian Economic Commission «On the Action plan (roadmap) for creat-

ing favorable conditions for the development of e-commerce within the Eurasian Economic 

Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21r00151/
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• conditions for the functioning of the single market for e-commerce goods of the 
Union;

• principles of non-discrimination, freedom of movement of goods, freedom to provide 
related services;

• principles of protecting the rights and interests of participants of e-commerce, includ-

ing principles of protecting consumer rights;

• measures to limit unfair practices of online stores (online platforms);
• pre-trial dispute resolution mechanism;
• conditions for ensuring the sustainability of physical and digital infrastructure of e-

commerce within the Union, including ensuring data protection and information security.

• Implementation form: international agreement.
Completion date: 2022–2023.

2. Improving customs regulation in the area of foreign electronic trade in goods, taking 

into account the implementation of a pilot project in the area of foreign electronic trade 

in goods in the Member States, including simpli�cation of export of goods within the 

framework of foreign electronic trade (upon receipt of proposals from Member States), 

formation of a list of goods in electronic trade that are not subject to shipment in interna-

tional postal items, including:

• amendments to the Treaty on the Customs Code of the Eurasian Economic Union dat-

ed April 11, 2017  in terms of regulating foreign electronic trade in goods;

• adoption of acts of the Commission in accordance with the amendments made to the 
Treaty on CC.

Implementation form: protocol on amendments to the Treaty on CC, Commission acts 

(after the protocol on amendments to the Treaty on CC comes into force).

Completion date: 2022–2023.

3. Determination of the speci�c features of the application of non-tari� regulation 

measures within the framework of foreign e-trade.

Implementation form: Commission act (after the entry into force of the protocol on 

amendments to the Treaty on CC).

Completion date: 2022–2023.

4. ...

5. Improvement of technical regulation in the �eld of foreign electronic trade in goods, 

including taking into account the implementation of a pilot project in the �eld of foreign 

electronic trade in goods in the Member States, including:

• amendments to the Treaty on the Eurasian Economic Union of May 29, 2014;
• amendments to the procedure for importing into the customs territory of the Union 

goods subject to mandatory conformity assessment in the customs territory of the Union;

• adoption of the Commission’s act on the approval of the procedure for confirming the 
conformity of e-commerce goods with the requirements of the Union’s technical regula-

tions (noti�cation procedure), including determining the forms and rules for �lling in dec-

larations on the safety of e-commerce goods.

Implementation form: protocol on amendments to the Treaty on the Union, acts of the 

Commission (after the entry into force of the protocol on amendments to the Treaty on 

the Union).

Completion date: 2022–2023
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6. Improving the Union’s law in terms of collecting indirect taxes within the framework 

of mutual electronic trade in goods based on the principle of the country of destination, 

including the development of a procedure for con�rming exports and imports within the 

framework of mutual electronic trade in goods intended for individuals (for personal use).

Implementation form: protocol on amendments to the Treaty on the Union.

Completion date: 2022.1 

As noted above, the Action plan («roadmap») was approved by the Deci-

sion of the Eurasian Intergovernmental Council of November 19, 2021, № 10.2 

CONDUCTING A PILOT PROJECT (EXPERIMENT)

10. For the purposes of successful implementation of the developed con-

ceptual approaches to customs administration of e-commerce goods within the 

EEU, a pilot project (experiment) was launched to carry out customs opera-

tions in relation to goods for personal use purchased by individuals using the 

Internet information and telecommunications network and imported into the 

customs territory of the Union in international postal items or by a carrier, or 

foreign goods sold to individuals using the Internet information and telecom-

munications network from a customs warehouse.

The legal basis for the experiment can be called the Resolution of the EEC 

Council dated 05.04.2021 № 7 «On certain issues of conducting a pilot proj-
ect (experiment) in the field of foreign electronic trade of goods in the Member 
States of the Eurasian Economic Union»3 (Annex 3).

The Council resolution establishes the basic approaches and principles for 

conducting pilot projects in the EEU Member States to carry out customs oper-

ations with respect to goods for personal use acquired by individuals using the 

Internet and imported into the customs territory of the Union in international 

postal items (hereinafter, IPOs) and by carriers, or goods previously imported 

into the customs territory of the Union for subsequent acquisition by individu-

als using the Internet for personal use (hereinafter, e-commerce goods), taking 

1	 Resolution of the EEC Board № 151 of September 28, 2021, «On the draft decision of the 
Council of the Eurasian Economic Commission «On the draft decision of the Eurasian In-

tergovernmental Council «On the Action plan (roadmap) for creating favorable conditions 

for the development of e-commerce within the Eurasian Economic Union». Alta-soft. URL: 

https://www.alta.ru/tamdoc/21r00151/ 

2	 Decision of the Eurasian Intergovernmental Council of November 19, 2021, №  10, «On 
the Action plan («roadmap») to create favorable conditions for the development of e-

commerce within the Eurasian Economic Union». Alta-Soft. URL: https://www.alta.ru/

tamdoc/21ms0010/ 

3	 Resolution of the EEC Council № 7 of April 5, 2021, «On certain issues of conducting a pilot 
project (experiment) in the field of foreign electronic trade of goods in the Member States of 
the Eurasian Economic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21s00007/ 
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into account the specifics applicable to legal entities participating in the pilot 
projects as e-commerce operators (hereinafter, ECO). The pilot project is pro-

posed to be carried out from July 1, 2021, to December 31, 2022, with the pos-

sibility of extension until formation of the Union’s regulatory framework for 

regulating foreign e-commerce.

Member States shall independently determine the procedure and stages of 

the pilot project, the specific legal entities participating in the pilot project as 
the ECO, and the state bodies responsible for its implementation.

For reference:  from April 1, 2023 to April 1, 2024, the Russian Federation conducted an 

experiment involving the performance of customs operations by a designated postal op-

erator using the customs warehouse procedure for goods imported into the Russian Fed-

eration for subsequent purchase by individuals through international e-commerce and 

sent by international postal items. For these purposes, the relevant procedure for conduct-

ing the experiment was approved by Decree №  1962 of the Government of the Russian 
Federation dated November 2, 2022.1 

When conducting the pilot experiment, Member States are invited to con-

sider the possibility of applying a notification procedure in terms of compli-
ance with the requirements of technical regulations in relation to individual e-

commerce goods determined by Member States, including on the basis of e-

commerce goods recommended by the Commission.

Within the framework of the pilot project (experiment), the following func-

tions are carried out by the ECO:

– to ensure that, in relation to e-commerce goods imported into the customs 

territory of the Union to individuals who are recipients of these goods, a goods 

declaration for express cargo is submitted in the form approved by Decision of 

the Board of the Commission of 28 August 2018 № 142, or an electronic docu-

ment recognized within the framework of a pilot project (experiment) in accor-

dance with the legislation of the Member States as a customs declaration con-

taining information necessary for the release into free circulation of goods sent 

in international postal items or delivered as express cargo;

– to ensure the transfer to customs authorities in an unchanged form of in-

formation provided to the operator of electronic commerce by online stores 

(online platforms) of third countries;

– to calculate and pay customs duties and taxes;

1	 Decree of the Government of the Russian Federation № 1962 of November 2, 2022, «On con-

ducting an experiment to conduct customs operations by a designated postal operator using 

the customs warehouse procedure for goods imported into the Russian Federation for sub-

sequent purchase by individuals through international e-commerce and sent by international 

postal items». Alta-soft. URL: https://www.alta.ru/tamdoc/22ps1962/ 
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– to carry out customs operations in relation to goods of electronic com-

merce in the customs authority of the Member State in whose territory the nat-

ural person who is the recipient of such goods permanently or temporarily re-

sides or temporarily stays;

– to inform online stores (online platforms) of third parties about the need 

to post information about e-commerce goods on the pages of their websites on 

the Internet, and to check the availability of such information if customs oper-

ations are carried out by the e-commerce operator in relation to these e-com-

merce goods.

As part of the pilot project (experiment), monitoring is being conducted 

to determine the presence of applications (notifications) under the notification 
procedure for compliance with the Union’s technical regulations. The moni-

toring results are sent quarterly by the authorized body of the Member State to 

the Commission.

The Council’s resolutions establish approaches to conducting a pilot proj-

ect in terms of placing, in accordance with the established procedure, the e-

commerce goods under the customs procedure of a customs warehouse, with 

the release them from such a warehouse for the purpose of delivery to individ-

uals, after placing such goods under the customs procedure of release for home 

use.

In order to implement pilot projects in the Union Member States, the Com-

mission ensures methodological support and monitoring of the implementation 

of pilot projects in the Member States, as well as the preparation of the neces-

sary acts of the Union bodies.

Detailed information on the legal aspects of the experiment is presented in 

paragraph 2.5 of this study.

MODERNIZATION OF THE CUSTOMS CODE OF THE EEU 

11. In accordance with the Action Plan («Roadmap»), which was approved 

by the Decision of the Eurasian Intergovernmental Council of November 19, 

2021, № 10, amendments were to be made to the Treaty on the Customs Code 
of the Eurasian Economic Union of April 11, 2017, in terms of regulating for-

eign electronic trade of goods.

In July 2021, the Eurasian Economic Commission and the EEU Member 

States prepared a resolution, which was reviewed and adopted by the EEC 

Board on July 13, 2021, № 102.1 This act of the Union proposed approving the 

1	  Resolution of the EEC Board № 102 of July 13, 2021, «On the draft protocol amending the 
Treaty on the Customs Code of the Eurasian Economic Union of April 11, 2017». Alta-soft. 

URL: https://www.alta.ru/tamdoc/21r00102/ 
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draft Protocol on Amendments to the Treaty on the Customs Code of the EEU 

and submitting it to the Union Member States for intrastate approval. The draft 

protocol was developed by the EEC Department of Customs Legislation and 

Law Enforcement Practice to implement Order № 16 of the Eurasian Intergov-

ernmental Council dated October 9, 2020.

The draft Protocol was developed within the framework of the working 

and expert groups on improving customs regulation in the Eurasian Economic 

Union1 and provides for the creation of a new legal institution and type of ac-

tivity in the field of customs regulation – an e-commerce operator, which will 

comprehensively provide logistics for transactions with goods purchased by 

individuals on online platforms, as well as interact with online platforms and 

customs authorities, ensuring the processes of customs declaring and storage 

of e-commerce goods.

The draft Protocol defines the requirements for e-commerce operators, the 
specifics of temporary storage, customs declaring and release of e-commerce 
goods, the specifics of applying the customs warehousing procedure, and the 
specifics of applying customs duties.

Subsequently, based on the results of the first intrastate approval and the 
amendments made, the Commission Board on August 16, 2022, re-approved 

the draft Protocol on Amendments to the Treaty on the Customs Code of the 

EEU dated April 11, 2017.2

Thus, the draft Protocol underwent the internal state approval procedure 

(Resolutions of the EEC Board of July 13, 2021 № 102 and August 16, 2022 
№ 132), the Draft Protocol was revised taking into account the results of the 
internal state approval and approved by Resolution of the EEC Council of June 

23, 2023 № 20.3 

The draft protocol, which amends the EEU Customs Code in terms of the 

development of the institution of e-commerce in the EEU, is presented in An-

nex 4.

1	 Resolution of the EEC Board № 125 of September 15, 2020, «On the Working Group for 
Improving Customs Regulation in the Eurasian Economic Union». Alta-soft. URL: https://

www.alta.ru/tamdoc/20r00125/ 

2	  Resolution of the EEC Board № 132 of August 16, 2022, «On the draft protocol amending the 
Treaty on the Customs Code of the Eurasian Economic Union of April 11, 2017». Alta-soft. 

URL: https://www.alta.ru/tamdoc/22r00132/      

3	 Resolution of the EEC Council № 20 of June 23, 2023, «On the draft protocol amending the 
Treaty on the Customs Code of the Eurasian Economic Union of April 11, 2017». Alta-soft. 

URL: https://www.alta.ru/tamdoc/23s00020/ 
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2.4.	 OPTIONS FOR ORDERING GOODS WITHIN THE FRAMEWORK  

	 OF CROSS-BORDER (EXTERNAL) E-COMMERCE IN THE EEU

At the beginning of the work on the project we are analyzing, it was nec-

essary to define the conceptual approaches to customs administration of the e-
commerce institution.

In 2020, the Eurasian Economic Commission and the EEU Member States 

reached an agreement that consumers will be provided with two options for 

ordering goods within the framework of cross-border (external) e-commerce:

Through a new institution – an «e-commerce operator». This operator will 

provide intermediary services to facilitate interactions between a foreign on-

line store and the end consumer. In particular, it will provide goods delivery, 

declaring, and advance payment of customs duties;

Using a customs (bonded) warehouse goods from a foreign online store will 

be imported as part of a commercial shipment to a customs warehouse within 

the EEU, deconsolidated, and shipped individually to the end consumer.

Subsequently, this conceptual vision was normatively enshrined in the le-

gal acts of the Union.

2.5.	 PILOT PROJECT (CONDUCTING AN EXPERIMENT)

In order to successfully implement the developed conceptual approaches 

to customs administration of e-commerce goods within the EEU, a pilot proj-

ect (experiment) was launched to carry out customs operations with respect to 

goods for personal use purchased by individuals using the Internet information 

and telecommunications network and imported into the customs territory of 

the Union in international postal items or by a carrier, or foreign goods sold 

to individuals using the Internet information and telecommunications network 

from a customs warehouse.1

For these purposes, on 03.08.2021 the Commission adopted a package of 

decisions (№ 93, 94, 95, 96, 97) and a Resolution (№ 109).
The new temporary legislation established rules for customs clearance of 

goods transported through cross-border e-commerce, including calculation and 

payment of customs duties and taxes. Specifically, special representatives2 can 

calculate, collect, and pay customs duties and taxes on behalf of individuals/

consumers (Figure 5).

1	 See Resolution of the EEC Council № 7 of 5 April 2021 «On certain issues of conducting a pi-
lot project (experiment) in the field of foreign electronic trade in goods in the Member States 
of the Eurasian Economic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21s00007/ 

2	  Brokers.
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Fig. 5. Main elements of the experiment

In §  2.3. of this analytical review, we mentioned that the legal basis for 

conducting the experiment can be called the Resolution of the EEC Council of 

05.04.2021 № 7,1 and also disclosed the content of this act of the Union.

For reference :

The main elements of the experiment:

1. To implement the pilot project, the Commission’s acts have been developed.

2. The e-commerce operator begins operating in test mode:

carries out customs operations in relation to e-commerce goods;

calculates, collects and pays customs duties and taxes on behalf of individuals/con-

sumers;

ensures the transfer to customs authorities in an unchanged form of information pro-

vided to the e-commerce operator by online stores (online platforms) of third countries;

interacts with online stores (online platforms) of third parties.

3. It is possible to place e-commerce goods in a customs warehouse under an es-

tablished customs procedure with delivery from such warehouse for the purpose of de-

livery to natural persons, after placing such goods under a customs procedure of release 

for home use.

4. A noti�cation procedure is applied in terms of compliance with the requirements of 

technical regulations in relation to certain e-commerce goods.

5. The Commission shall ensure the provision of methodological support and monitor-

ing of the implementation of pilot projects in Member States, as well as the preparation of 

the necessary acts of the Union bodies. 

1	  Resolution of the EEC Council № 7 of 5 April 2021 «On certain issues of conducting a pilot 
project (experiment) in the field of foreign electronic trade in goods in the Member States of 
the Eurasian Economic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21s00007/ 
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To provide a comprehensive understanding of the scale and framework of 

the pilot project (experiment), we will briefly outline the content of the EEU 
legal acts developed by the Commission and the Union’s Member States in the 

field of customs administration.
1. Decision of the EEC Board dated August 3, 2021 № 93 «On the specifics 

of completing the goods declaration for express cargo in relation to goods de-

clared as part of the pilot project (experiment) in the field of foreign electronic 
trade in goods in the Member States of the Eurasian Economic Union».1

For reference:  the Decision was prepared in order to implement subparagraph «a» of 

paragraph 6 of the Resolution of the Council of the Commission dated April 5, 2021, № 7. 

This act proposes to de�ne the speci�cs of �lling out the declaration of goods for express 

cargo in the form approved by the Decision of the Board of the Commission dated August 

28, 2018, № 142, in relation to goods declared as part of a pilot project (experiment) in the 

�eld of foreign electronic trade in goods in the EEU Member States. 

2. Decision of the EEC Board of 03.08.2021 №  94 «On the specifics of 
completing the declaration of goods for express cargo when placing e-com-

merce goods, previously placed under the customs warehousing procedure, un-

der the customs procedure of release for home use, as part of the pilot project 

(experiment) in the field of foreign e-commerce in goods in the Member States 
of the Eurasian Economic Union».2 

For reference:  the Decision was prepared in order to implement subparagraph «a» of 

paragraph 6 of the Resolution of the Council of the Commission dated April 5, 2021 № 7. 

This act de�nes the speci�cs of �lling out the declaration of goods for express cargo in the 

form approved by the Decision of the Board of the Commission dated August 28, 2018 

№  142,3 when placing e-commerce goods under the customs procedure of release for 

home use, previously placed under the customs procedure of a customs warehouse, as 

part of a pilot project (experiment) in the �eld of foreign e-commerce of goods in the EEU 

Member States. 

1	 Decision of the EEC Board № 93 of August 3, 2021, «On the specifics of completing the 
goods declaration for express shipments in relation to goods declared as part of the pilot proj-

ect (experiment) in the field of foreign electronic trade in goods in the Member States of the 
Eurasian Economic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21kr0093/    

2	 Decision of the EEC Board № 94 of August 3, 2021, «On the specifics of completing the decla-

ration of goods for express cargo when placing e-commerce goods, previously placed under the 

customs procedure of customs warehouse, under the customs procedure of release for home use, 

as part of the pilot project (experiment) in the field of foreign e-commerce of goods in the Member 
States of the Eurasian Economic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21kr0094/   

3	 Decision of the EEC Board of August 28, 2018, № 142, «On the customs declaring of goods 
delivered by a carrier as express cargo using a goods declaration». Alta-soft. URL: https://

www.alta.ru/tamdoc/18kr0142/    
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3. Decision of the EEC Board of 03.08.2021 №  95 «On the specifics of 
completing an application for the release of goods prior to introducing goods 

declaration for goods declared as part of a pilot project (experiment) in the 

field of foreign electronic trade of goods in the Member States of the Eurasian 
Economic Union».1 

For reference: the Decision was prepared in order to implement subparagraph «a» 

of paragraph 6 of the Resolution of the Council of the Commission dated April 5, 2021, 

№ 7. This act de�nes the speci�cs of �lling out an application for the release of goods be-

fore �lling in a goods declaration, the form of which was approved by the Decision of the 

Board of the Commission dated December 13, 2017, № 171,2 goods in relation to goods, 

the declaring of which is carried out as part of a pilot project (experiment) in the �eld of 

foreign electronic trade in goods in the EEU Member States. 

4. Resolution of the EEC Board dated 03.08.2021 №  109 «On the draft 
decision of the Council of the Eurasian Economic Commission «On the cat-

egory of goods that may be declared for release before filling in a goods 
declaration».3 

Decision of the EEC Council of September 14, 2021 № 81 «On the catego-

ry of goods that may be declared for release before the submission of a goods 

declaration».4 

For reference: the Decision of the Council of the Commission proposes, within the 

framework of a pilot project (experiment) in the �eld of foreign electronic trade of goods 

in the EEU Member States, to provide the opportunity for legal entities designated by the 

Union Member States as operators of electronic trade to declare for release, prior to the 

�lling in of a goods declaration, foreign goods placed under the customs procedure of 

a customs warehouse and sold by foreign online stores (online platforms) to individuals 

using the Internet information and telecommunications network. 

1	 Decision of the EEC Board № 95 of August 3, 2021, «On the specifics of completing an 
application for the release of goods prior to introducing goods declaration for goods declar-

ing as part of a pilot project (experiment) in the field of foreign electronic trade of goods in 
the Member States of the Eurasian Economic Union». Alta-soft. URL: https://www.alta.ru/

tamdoc/21kr0095/ 

2	 Decision of the EEC Board of December 13, 2017, № 171 «On the application for the release 
of goods prior to the submission of a goods declaration». Alta-soft. URL: https://www.alta.

ru/tamdoc/17kr0171/ 

3	 Resolution of the EEC Board Order № 109 of August 3, 2021, «On the category of goods 
that may be declared for release before filling in a goods declaration».Alta-soft. URL: https://

www.alta.ru/tamdoc/21r00109/ 

4	 Decision of the EEC Council № 81 of September 14, 2021, «On the category of goods that 
may be declared for release before the submission of a goods declaration». Alta-Soft. URL: 

https://www.alta.ru/tamdoc/21sr0081/ 
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5. Decision of the EEC Board of August 3, 2021 № 96 «On amendments to 
point 12 of the structure and format of the goods declaration for express car-

go, the passenger customs declaration for express cargo, the adjustment of the 

goods declaration for express cargo, and the adjustment of the passenger cus-

toms declaration for express cargo».1

For reference: the draft decision relates to the area of customs regulation and is aimed 

at application in the activities of customs authorities, e-commerce operators, and other 

interested parties.

The legal act is aimed at implementing the speci�cs of �lling out the goods declaration 

for express cargo, which are de�ned by the relevant decisions of the Commission (consid-

ered as a package at a single meeting of the Board) in accordance with subparagraph «a» 

of paragraph 6 of the Resolution of the Council of the Commission dated April 5, 2021, № 

7. «On certain issues of conducting a pilot project (experiment) in the �eld of foreign elec-

tronic trade of goods in the EEU Member States».

This EEC act provides for the addition of paragraph 12 of the structure and format of 

the goods declaration for express cargo, the passenger customs declaration for express 

cargo, the adjustment of the goods declaration for express cargo and the adjustment of 

the passenger customs declaration for express cargo, approved by the Decision of the 

Board of the Commission dated January 22, 2019, № 9 2 with Table 101, which describes 

the rules for �lling out the details of the structure in terms of the goods declaration for ex-

press cargo in relation to e-commerce goods.

The decision taken does not involve a change in the version of the structure de�ned for 

the goods declaration for express cargo, or the release of new technical schemes for elec-

tronic documents and information. 

6. Decision of the EEC Board of August 3, 2021 № 97 «On amendments to 
the structure and format of the application for the release of goods before sub-

mitting a goods declaration».3 

For reference: this decision pertains to the �eld of customs regulation and is intend-

ed for application in the activities of customs authorities, e-commerce operators, and 

other interested parties. The legal act is aimed at implementing the speci�cs of �lling 

in an application for the release of goods prior to �lling in a goods declaration (herein-

1	 Decision of the EEC Board № 96 of August 3, 2021, «On amending point 12 of the structure 
and format of the goods declaration for express cargo, the passenger customs declaration for 

express cargo, and adjusting the goods declaration for express cargo and the passenger cus-

toms declaration for express cargo». Alta-soft. URL: https://www.alta.ru/tamdoc/21kr0096/ 

2	 Decision of the EEC Board № 9 of January 22, 2019, «On the structure and format of the 
goods declaration for express cargo, the passenger customs declaration for express cargo, 

adjustments to the goods declaration for express cargo, and adjustments to the passenger cus-

toms declaration for express cargo». Alta-soft. URL: https://www.alta.ru/tamdoc/19kr0009/ 

3	 Decision of the EEC Board № 97 of August 3, 2021, «On amending the structure and format 
of the application for the release of goods before submitting a goods declaration». Alta-soft. 

URL: https://www.alta.ru/tamdoc/21kr0097/ 
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after, ARG), which are de�ned by the relevant decision of the Commission (considered 

as a package at a single meeting of the Board) in accordance with subparagraph «a»of 

paragraph 6 of the Resolution of the Council of the Commission dated April 5, 2021, № 7. 

The decision provides for a change in the structure and format of the ARG, approved by 

Decision of the Board of the Commission dated December 19, 2017, №  177,1 change in 

the wording of «O» sign, which denotes the conditionality of �lling out the requisite (to 

take into account the speci�cs regarding e-commerce goods), and a change from man-

datory to optional (the «M» sign is changed to «O») of the requisite «13.12.14.2. Docu-

ment name (csdo:DocName)» as part of the requisite «13.12.14. Presented document 

(cacdo:GRAPresentedDocDetails )». The decision is not accompanied by a change in the 

version of the ARG structure or the release of new technical schemes for electronic docu-

ments and information. 

2.6.	 MODERNIZATION OF THE EEU LAW IN THE SPHERE  

	 OF CUSTOMS ADMINISTRATION OF CROSS-BORDER E-COMMERCE

In 2022, the EEC Board approved a draft Protocol amending the Treaty on 

the EEU Customs Code. The Protocol provides for creation of a new legal in-

stitution and activity in the field of customs regulation – an e-commerce oper-
ator, which will comprehensively handle the logistics of goods purchased by 

individuals on online platforms, as well as interact with online platforms and 

customs authorities, ensuring processes of customs declaring and storage of e-

commerce goods.

The protocol defines the requirements for e-commerce operators, the spe-

cifics of temporary storage, customs declaring and release of e-commerce 
goods, the specifics of applying the customs procedure of a customs ware-

house, and the specifics of applying customs duties.
For reference: the draft Protocol has undergone the internal approval pro-

cedure (Resolutions of the EEC Board of July 13, 2021 № 102 and August 16, 
2022 № 132). The draft protocol was revised taking into account the results of 
the internal approval and approved by resolution of the EEC Council of June 

23, 2023 № 20.2 

On 25.12.2023, the draft Protocol was signed by the heads of States of the 

Union.

1	 Decision of the EEC Board of December 19, 2017, № 177, «On the structure and format of 
the application for the release of goods before submitting a goods declaration». Alta-soft. 

URL: https://www.alta.ru/tamdoc/17kr0177/ 

2	 Resolution of the EEC Council № 20 of June 23, 2023, «On the draft protocol amending the 
Treaty on the Customs Code of the Eurasian Economic Union of April 11, 2017». Alta-soft. 

URL: https://www.alta.ru/tamdoc/23s00020/ 
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For reference:

Brief description of the international treaty.

OBJECT OF THE INTERNATIONAL TREATY: relations between the Member States of the 

EEU and participants in the process of movement of goods across the customs border of 

the Union, acquired by individuals using the information and telecommunications net-

work «Internet».

PURPOSE OF THE INTERNATIONAL TREATY:

• increasing the transparency of the process of movement of goods purchased by in-

dividuals using the Internet information and telecommunications network (including the 

accuracy of information on the value of goods and payment of fees);

• simplification of customs clearance procedures (including electronic declaring, the in-

stitution of an e-commerce operator).

ADDRESSES OF REGULATION:

• participants of foreign economic activity (e-commerce operators, persons engaged in 
entrepreneurial activities);

• customs authorities, other regulatory bodies whose functions include the implemen-

tation of state control, and their o�cials;

• individuals. 

In furtherance of the provisions of the EEU Customs Code regarding cus-

toms administration of the movement of goods of foreign electronic trade, the 

Commission, together with the EEU Member States, has developed the fol-

lowing package of legal instruments:

1. Decision of the EEC Board of 04.09.2024 № 105 «On the procedure for 
carrying out customs operations related to obtaining and processing a customs 

authority permit for the export from the customs territory of the Eurasian Eco-

nomic Union of e-commerce goods purchased by individuals».1

2. Decision of the EEC Council of September 24, 2024 № 75 «On the pro-

cedure for identifying e-commerce goods for which the possibility of their re-

turn after purchase is provided».2

For reference:  the EEC Council decision was prepared in accordance with paragraph 11 

of Article 309.6 of the EEU Customs Code. The purpose of this decision is to define the pro-

cedure for identifying e-commerce goods to ensure their return to the e-commerce oper-

ator’s warehouse after purchase, if the sale on e-commerce platforms allows for the re-

turn of such goods. The draft decision is among the decisions of the Commission that are 

to enter into force simultaneously with the Protocol on Amendments to the Treaty on the 

Customs Code of the EEU in terms of foreign electronic commerce. 

1	 Decision of the EEC Board № 105 of September 4, 2024, «On the procedure for carrying 
out customs operations related to obtaining and processing a customs authority permit for 

the export from the customs territory of the Eurasian Economic Union of e-commerce goods 

purchased by individuals». Alta-soft. URL: https://www.alta.ru/tamdoc/24kr0105/ 

2	 Decision of the Eurasian Economic Commission Council № 75 of September 24, 2024, «On 
the procedure for identifying e-commerce goods for which the possibility of their return after 

purchase is provided». Alta-soft. URL: https://www.alta.ru/tamdoc/24sr0075/ 
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3. Decision of the EEC Council of September 24, 2024 №  76 «On the 
amount of security for the fulfillment of duties of an e-commerce operator».1

For reference:  the EEC Council’s decision was prepared in accordance with paragraph 

4 of Article 429.2 of the EEU Customs Code. This act provides for the provision of security 
for the performance of the duties of a legal entity applying to operate in the �eld of cus-

toms as an e-commerce operator in an amount equivalent to at least 500,000 euros.

This decision is one of the Commission’s priority decisions, which must enter into force 

simultaneously with the Protocol on Amendments to the Treaty on the Customs Code of 

the EEU. 

4. Decision of the Board of the EEC dated 03.10.2024 № 112 «On amend-

ments to the Decision of the board of the Eurasian Economic Commission dat-

ed April 23, 2024 № 41».2

For reference:  this decision has been prepared to implement paragraph 43 of the Pro-

tocol on Amendments to the Treaty on the Customs Code of the EEU regarding the regu-

lation of foreign electronic commerce. This act implements the EEC’s competence stipu-

lated by paragraph 2 of Article 398 of the Customs Code of the EEU and amends the EEC 
Board’s Decision № 41 of April 23, 2024, accordingly.3 The decision determines the form of 

the general register of e-commerce operators and the procedure for its formation. 

5. Decision of the EEC Board dated 17.12.2024 № 143 «On the declaration 
of electronic commerce goods».4 

For reference:  the EEC Board’s decision was prepared to implement paragraph 5 of Ar-

ticle 105 and paragraph 3 of Article 309.4 of the EEU Customs Code. This legal act defines 
the form of the declaration of e-commerce goods (hereinafter, DEСG), as well as the pro-

cedure for �lling out the DEСG, including rules for �lling out the declaration for both e-

commerce goods purchased by individuals and e-commerce goods intended for sale to 

individuals.

In accordance with the first paragraph of point 3 of Article 309.4 of the Code as amend-

ed by the Protocol on Amendments to the Treaty on the Customs Code of the EEU (in terms 

of regulating foreign electronic commerce), signed on December 25, 2023, customs decla-

ration of e-commerce goods purchased by individuals, as well as e-commerce goods in-

1	 Decision of the EEC Council of September 24, 2024, № 76 «On the amount of security for 
the fulfillment of the duties of an e-commerce operator». Alta-soft. URL: https://www.alta.ru/

tamdoc/24sr0076/    

2	 Decision of the Board of the Eurasian Economic Commission of October 3, 2024, № 112 «On 
amendments to the decision of the board of the Eurasian Economic Commission of April 23, 

2024, № 41». Alta-soft. URL: https://www.alta.ru/tamdoc/24kr0112/ 

3	 Decision of the EEC Board of April 23, 2024, № 41 «On the procedures of forming and 
maintaining general registers of persons operating in the sphere of customs affairs». Alta-soft. 

URL: https://www.alta.ru/tamdoc/24kr0041/    

4	 Decision of the EEC Board dated December 17, 2024, № 143 «On the declaration of elec-

tronic commerce goods». Alta-soft. URL: https://www.alta.ru/tamdoc/24kr0143/ 
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tended for sale to individuals, including those placed to complete the customs procedure 

of a customs warehouse under the customs procedures speci�ed in subparagraphs 1 and 

3 of paragraph 4 and paragraph 5 of Article 309.6 of the Code as amended by the Proto-

col, must be carried out using the DEСG.

The developed form and procedure for �lling out the DEСG will enable customs declar-

ing of e-commerce goods, including electronically, which will positively a�ect the speed of 

customs operations and the e�ectiveness of customs control. 

The form of the declaration of e-commerce goods is presented in the 

Annex 5.

6. Decision of the EEC Board of 17.12.2024 № 144 «On the structure and 
format of the declaration of electronic commerce goods».1 

For reference:  the decision of the EEC Board was prepared in accordance with para-

graph 5 of Article 105 of the EEU Customs Code. The draft relates to customs regulation. 

The decision will apply to the activities of declarants, e-commerce operators, customs au-

thorities, and other interested parties conducting customs operations using information 

systems. The need to develop a structure for the declaration of e-commerce goods and 

the adoption of a corresponding decision by the Commission Board is due to the Protocol 

on amendments to the Treaty on the Customs Code of the Eurasian Economic Union dat-

ed April 11, 2017, signed on December 25, 2023, which, among other things, provides for 

a new type of customs declaration – a declaration of e-commerce goods.

The e�ective date of the decision is tied to the entry into force of the protocol. The struc-

ture of the declaration of e-commerce goods was designed using the Eurasian Economic 

Union Data Model, taking into account the requirements for uni�cation with the structures 

of other electronic customs documents (information) approved by the Commission. 

2.7.	 COMPETENCE OF THE EURASIAN ECONOMIC COMMISSION

To implement the above-mentioned legal innovations, the Eurasian Eco-

nomic Commission required additional powers, which are reflected in Deci-
sion № 4 of the Supreme Eurasian Economic Council dated May 8, 2024.2 

In particular, the Commission has been given the authority to determine the 

specifics of the procedure and conditions for the export of e-commerce goods 
from the customs territory of the Union (including the conditions for their in-

troducing under customs procedures that permit the export of goods from the 

customs territory of the Union, and the specifics of the application of such cus-

toms procedures, the specifics of the procedure for carrying out customs oper-

1	 Decision of the EEC Board dated December 17, 2024, № 144 «On the structure and for-
mat of the declaration of electronic commerce goods». Alta-soft. URL: https://www.alta.ru/

tamdoc/24kr0144/     

2	 Decision of the Supreme Council of the EEU dated May 8, 2024, № 4 «On amendments to the 
Rules of procedure of the Eurasian Economic Commission». Alta-soft. URL: https://www.

alta.ru/tamdoc/24vr0004/ 
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ations in relation to e-commerce goods exported from the customs territory of 

the Union, and the specifics of the application of customs duties in relation to 
such goods).

Currently, the Commission also has the authority to determine the proce-

dure for identifying e-commerce goods in case of their return after purchase; 

the uniform customs duty rate for e-commerce goods purchased by individ-

uals; and the amount of security for the fulfilment of the obligations of the e-
commerce operator.

Fig. 6. Competence of the EEC

For reference:

The Rules of procedures of the Eurasian Economic Commission have been amended to 

provide for:

1. Granting the Council of the Commission the authority to determine:

– the list and categories of e-commerce goods in respect of which the provisions of 

chapter 431 «Features of the procedure and conditions for the movement of e-commerce 

goods across the customs border of the Union» of the Customs Code of the Union do not 

apply;

– the procedure for identifying e-commerce goods in the event of their return after pur-

chase;

– a single rate of customs duty on e-commerce goods purchased by individuals;

– value, weight and (or) quantitative norms for the import of e-commerce goods pur-

chased by individuals into the customs territory of the Union without payment of customs 

duties;

– the amount of security for the performance of duties of a legal entity operating in the 

�eld of customs a�airs as an e-commerce operator;
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– circumstances under which the obligation to pay customs duty in relation to e-com-

merce goods ceases in cases where, in relation to the same imported goods, the obliga-

tion to pay customs duty arose for di�erent persons, under di�erent circumstances and 

(or) repeatedly.

2. Expansion of the list of sensitive issues on which decisions of the Commission Board 

are taken by consensus, namely:

– determination of the speci�cs of the procedure and conditions for the export of e-

commerce goods from the customs territory of the Union (including the conditions for 

their introduction under customs procedures that permit the export of goods from the 

customs territory of the Union, and the speci�cs of the application of such customs pro-

cedures, the speci�cs of the procedure for carrying out customs operations in relation to 

e-commerce goods exported from the customs territory of the Union, and the speci�cs of 

the application of customs duties in relation to such goods). 

2.8.	 CONCEPTUAL DIRECTIONS FOR REGULATION OF E-COMMERCE

The conceptual directions of regulation of e-commerce in the EEU are as-

sociated with the implementation of the following 4 elements (Fig. 7):

An e-commerce operator has been introduced.

Goods purchased through foreign e-commerce are classified as a separate 
category of goods, with specific regulations governing it.

Declaration of e-commerce goods has been introduced.

The possibility of selling e-commerce goods to individuals using customs 

(«bonded») warehouses has been taken into account.

Fig. 7. Conceptual directions of regulation of e-commerce in the EEU
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It should be noted that the EEU Customs Code contains a definition of «e-
commerce goods».

For reference:

E-commerce goods:

«47.1) «e-commerce goods» means goods in e-commerce intended for sale to individu-

als, and e-commerce goods purchased by individuals;

47.2) «e-commerce goods intended for sale to individuals» means goods imported into 

the customs territory of the Union intended for sale to individuals on electronic trading 

platforms using the resources of the Internet information and telecommunications net-

work within the framework of a transaction in which one of the parties is an individual. 

The speci�ed transaction does not include any transactions between individuals;

47.3) «e-commerce goods purchased by individuals» means any goods acquired by in-

dividuals on electronic trading platforms using the resources of the Internet information 

and telecommunications network as part of a transaction between an individual perma-

nently or temporarily residing (temporarily staying) in the territory of a Member State and 

a foreign person, or a transaction between an individual permanently or temporarily re-

siding (temporarily staying) in the territory of a State that is not a Member of the Union 

and a person of a Member State, moved across the customs border of the Union in inter-

national postal items or by a carrier to individuals who are recipients of such goods. The 

speci�ed transactions do not include any transactions between individuals». 

2.9.	 FUNCTIONS AND RESPONSIBILITIES  

	 OF THE E-COMMERCE OPERATOR IN THE EEU

The new revenue collection model in the EEU, in terms of regulating e-

commerce, refers to the «Intermediary Payment Collection» model. Accord-

ing to Standard 6.1.1 of the Technical Specifications of the E-Commerce FoS, 
«Any existing or emerging approach to revenue collection should take into ac-

count an AEO or other trusted trader programme allowing Customs adminis-

trations to reduce the risks of inadvertent or deliberate undervaluation and mis-

declaration, including the risk of fraud associated with refunds».1

In the EEU, such a trusted trading participant can be called an e-commerce 

operator, which is endowed with the following functions (Fig. 8):

• carries out customs operations in relation to e-commerce goods;

• requests and receives from individuals and electronic trading platforms 

documents and information necessary for carrying out customs operations;

• carries out customs declaring of e-commerce goods;

1	  Technical Specifications. Framework of Standards on Cross-Border E-Commerce. June 2023. 
URL: https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/facilitation/activities-

and-programmes/ecommerce/technical-specifications_en.pdf?db=web 
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• calculates and pays customs duties;

• interacts with customs authorities through an information system, ensur-

ing interaction with the information system of customs authorities;

• ensures the safety of e-commerce goods;

• provides the possibility of carrying out customs control;

• delivers and places e-commerce goods in a customs warehouse, stores 

them in the warehouse until they are given to individuals (when goods are de-

livered through a «bonded» warehouse).

Fig. 8. Functions and responsibilities of an e-commerce operator in the EEU

2.10.	THE WCO E-COMMERCE STANDARDS IMPLEMENTEDIN THE EEU

The work carried out in the EEU to regulate e-commerce allows us to con-

clude that a number of standards from the Technical Specifications of the E-
Commerce FoS have been implemented. This information is presented on fig-

ure 9.
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Fig. 9. The WCO e-commerce standards implemented in the EEU
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3.	 ANALYSIS OF PROPOSALS OF THE WCO MEMBER STATES  

	 AND OBSERVERS ON THE DEVELOPMENT  

	 OF AN INSTITUTE OF E-COMMERCE WITHIN  

	 THE FRAMEWORK OF THE MODERNIZATION  

	 OF THE KYOTO CONVENTION

From 2019 to 2023, the WCO attempted to modernize the International 

Convention on the Simplification and Harmonization of Customs Procedures 
(hereinafter, Kyoto Convention, RKC). Unfortunately, this project ended with-

out any concrete results. The only useful outcome of this work is a set of pro-

posals from the international customs community (mostly conceptual in na-

ture) that address promising areas for the development of various legal institu-

tions in the field of customs regulation.
In this study we will systematize and analyze the WCO’s approaches at 

the site of the Revised Convention Management Committee (hereinafter, RKC 

MC), as well as the WCO Working Group on a Comprehensive Review of the 

Kyoto Convention1 (hereinafter, WGCR RKC) in terms of reflection of e-com-

merce in the Convention. We believe that it is of practical interest for the ex-

pert and scientific community to familiarize themselves with the proposals re-

ceived on the modernization of the Convention and reflect in its provisions of 
the e-commerce institution.2 

As a reminder, for the purposes of the comprehensive review of the Kyo-

to Convention, which formally began in 2019 and is scheduled to be complet-

ed in 2024, the WCO Secretariat proposed identifying 37 blocks (concepts)3  

1	  For reference: the working group has currently been abolished and is not functioning.

2	  Mozer S.V. Analysis of the WCO conceptual approaches to the development of the legal in-

stitution of electronic commerce within the framework of the revision of the Kyoto Conven-

tion // Gaps in Russian legislation. – Vol. 16. – № 7. – 2023. – Pp. 451 – 464. URL: https://

customs-academy.net/?p=20115 

3	 1. Future Proofing, 2. Monitoring, Reporting and Evaluation, 3. Structure, 4. Use of Advanced 
Technologies, 5. Trade Facilitation, 6. Enrichment of Definitions, 7. Data Issues (GA Chapter 
7), 8. Electronic Declarations (GA Chapter 3/Chapter 7), 9. Advance Cargo Information (SA A/

C1), 10. Advance goods declaration (GA/C3), 11. Authorized Economic Operators, 12. Perish-

able Goods (GA Chapter 3), 13. Electronic payment of duties (GA Chapter 4), 14. Customs role 

in security (GA Chapter 6), 15. Customs control (GA Chapter 6), 16. Post-clearance audit (GA 

Chapter 6), 17. Customs mutual assistance (GA /C3, C6), 18. Publication and availability of 

information (GA/C9), 19. Advance rulings (GA Chapter 9), 20. Measures to ensure consistency 
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within which the WCO members and observers were invited to consider legal 

innovations and proposals for modernizing the fundamental international cus-

toms instrument we are analyzing.

In the list of concepts (blocks) under consideration, the sub-question «e-

commerce» was included in concept № 35 «Express/Expedited shipment. At 

the same time, the problematics of this topic, and along with them the received 

proposals for modernization of the Kyoto Convention, can be traced through 

such concepts (blocks) as the use of advanced technologies and data, advance 

cargo information, electronic payment of duties, customs control, warehouse, 

coordinated border management (including «single window»), postal traffic, 
expedited/express shipments, express carriers.

In addition, the proposals received for modernizing the Convention in 

terms of the institution of e-commerce are linked to the legal institution of cus-

toms declaring and clearance (release) of goods.

1. Conceptual analysis. To understand the complex nature of e-commerce, 

let’s examine the theses and proposals received from the WCO members and 

observers for a comprehensive revision of the Kyoto Convention across the 

above mentioned concepts (blocks).

Concept № 4 «Use of Advanced technologies» sub-question «Digital im-

age of goods» (group B). 

This initiative, proposed by the Russian side, notes that the Convention 

does not contain provisions on customs control of digital products. The WCO 

underlines the importance of the transition to digitalization. 2016 was dedicat-

ed to promotion of the digitalization of Customs processes. It was determined 

by e-commerce emergence and increase of digital goods instead of physical 

goods. In this connections necessity of controlling such goods was increased.1

in applying national legislation, 21. Relationship with 3rd parties (GA/C8), 22. Appeal, 23. 

Warehouse (SA D/C 1), 24. Free Zone (SA D/C 2), 25. Transit (SA E), 26. Processing of Goods 

(SA F), 27 Travellers, (SA J/Chapter 1), 28. Rules of Origin (SA K), 29. Coordinated Border 

Management, 30. Establishment and publication of average release times (TRS), 31. Partial 

Shipments of Goods, 32. Regime of import of goods as replenishment within guarantee period, 

33. Relief Consignment (SA J, C5), 34. Postal Traffic (SA J/Chapter 2), 35. Express/Expedited 
shipment, 36. Means of transport for commercial use (SA J, C3), 37. Temporary Admission 

(Specific Annex G), 38. Complex issue // Mozer S.V. Methodology for the analysis of legal 
instruments and tools of the World Customs Organization // Problems of Economics and Legal 

Practice. – № 1. – 2023. – P. 236-237. URL: https://customs-academy.net/?p=16860

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II/12. 
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The authors proposed supplementing Standard 6.1 with relevant informa-

tion, namely that all goods as well as digital products including digital image 

of goods, products, components intended for making methods of digital design 

and production on (3D printers) by method with the use of information and 

telecommunication technologies, shall be subject of customs control.1

Concept № 7 «Data issues», namely (sub-question) «Use of modern tools 

and technology to support customs processes (for example non-intrusive in-

spection, advanced sealing techniques, WCO Data Model)». The initiators 

of the innovation explain that the group of modern tools and technologies in-

cludes «Development of electronic commerce (online shopping, alternate pay-

ment mechanisms, de minimis and revenue collection options, and online learn-

ing/training).2 Amendments to the Kyoto Convention have been proposed to re-

flect the perception of significant changes in the world of IT and technology.
Concept № 9 «Advance cargo information». In the systematized propos-

als of the WCO Member States for the modernization of the Convention in 

2019, it was noted that as the e-commerce expands, the express shipments has 

been increasing. Most of them are addressed to the individuals and tend to be 

a small package. Even under those circumstances, Customs administrations 

play a crucial role to balance trade facilitation and the assurance of security at 

the border for the adequate development of e-commerce.3

It has been proposed to make the RKC consistent with the SAFE Frame-

work of Standards in terms of the utilization of advance information on air car-

go. At the same time, according to the proponents of the proposal, it is ade-

quate to establish new standards in General Annex (hereinafter, GA) on the 

cooperation between Customs administrations and express shipment operators 

etc., for the utilization of information retained by such operators.4

Concept № 13 «Electronic payment of duties» Within the framework of 

this concept, it is proposed to consider two proposals:

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II/12. 

2	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II/17. 

3	 Ibid.

4	 Ibid. – P. II / 133.
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(1) The RKC should specify more standards that would reflect modern 
technology development in commerce and facilitate the customs clearance 

(group A). In this regard, it was proposed to elaborate or add the issue of elec-

tronic payment of duties, taxes, fees and charges to the GA (build upon Article 

7, paragraph 2, Trade Facilitation Agreement TFA (hereinafter, TFA).1

(2) According to the initiator of the second proposal, e-commerce requires 

effective and lean refund procedures, preferably using electronic systems. For 

these purposes, it was proposed to amend standard 4.21 of the General Annex 

to the Convention by (1) adding a provision stating that «claims and decisions 

on claims for repayment shall be made as far as possible by using electronic 

means», and (2) deleting the words «in writing» in the part regarding the adop-

tion and communication to interested parties of decisions on applications for 

refund.2 This proposal was assigned to group B.

Concept 9 «Advance cargo information». According to the initiators of this 

proposal, the Convention should specify more standards that would reflect mod-

ern technology development in commerce and facilitate the customs clearance.

In this regard, it was proposed to elaborate or add submission of import 

documentation and other information prior to arrival of goods to the GA (build 

upon Article 7, paragraph 1, TFA).3

Concept № 15 «Customs control» in the aspect we are considering is char-

acterized by two sub-questions.

(1) The WCO Secretariat Proposal, sub-question «Risk management sys-

tem», item «Additional elements to enhance Customs control and risk man-

agement system», component 5 «Use of technology»: «the Customs shall use 

NII, information and communication technology, and electronic commerce to 

the greatest possible extent to enhance customs control».

In terms of e-commerce, in our opinion, there are no innovations here, since 

in accordance with transitional standard 6.9 of the GA, «the customs shall use 

information technology and electronic commerce to the greatest possible ex-

tent to enhance customs control».4

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II/142.

2	 Ibid. – P. II / 43.

3	 Ibid. – P. II /134.

4	 International Convention on the Simplification and Harmonization of Customs Procedures 
of 18 May 1973, as amended by the Protocol amending the International Convention on the 
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(2) Here, under the sub-question Customs control with technologies 

(Group B) for Standard 6.9 of the General Annex, is a thesis on the need to 

apply advanced customs technologies. The proposal is an initiative: «customs 

shall use information technologies, including disruptive technology, and elec-

tronic commerce to the greatest possible extent to enhance customs control».1 

Concept № 16 «Post-clearance audit». For this case 1 thesis was formu-

lated: the Convention should specify more standards that would reflect mod-

ern technology development in commerce and facilitate the customs clearance2 

(group A). 

Concept № 23 «Warehouse», sub-question Regional warehouses (Group 

B). The proposal addresses the issue of regional warehouses. The authors ex-

plain that with the advent of e-commerce and transnational movement of par-

cels, there should be clear guidelines in the treatment of regional warehouses, 

which serve as distribution hub or segregation area of small parcels. It is also 

necessary to establish duty treatment or charges on goods processed in the re-

gional hub for eventual distribution worldwide.3Accordingly, it is proposed to 

define the parameters in the establishment of regional warehouses.4

Concept № 29 «Coordinated border management», sub-question «single 

window» (Group A). According to the initiators, the Convention should speci-

fy more standards that would reflect modern technology development in com-

merce and facilitate the customs clearance standards that would reflect the de-

velopment of modern technologies in commerce and simplify customs clear-

ance.

It is proposed to elaborate or add to the General Annex a provision on «sin-

gle window» through which the documents and information are submitted and 

the examination results are notified without requesting the same documents 
and information again except in urgent circumstances and other exceptions 

(build upon Article 10, para 4, TFA).

Simplification and Harmonization of Customs Procedures of 26 June 1999. URL: https://

www.wcoomd.org/en/topics/facilitation/instrument-and-tools/conventions/pf_revised_kyo-

to_conv/kyoto_new/gach6.aspx

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II/55.

2	 Ibid. – P. II /58.

3	 Ibid. – P. II / 77.

4	 Ibid.
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It is also noted that the «single window» environment is considered as a ma-

jor overarching process, for modernizing, streamlining of customs procedure al-

lowing the highest level of data harmonization, dynamic information exchange 

among various cross border regulatory agencies (hereinafter, CBRA), ensuring 

coordinated border management, intended to benefit seamless international trade 
transactions and smooth flow of the e-commerce trade. It is also regarded as the 

highest standard of excellence in the area of delivery of public services through 

a single interface which offers transparency, increased efficiency of the govern-

ment/CBRA and reduction in transaction costs. Hence, in the strategic interest of 

the customs, establishing or maintaining a «single window» is an essential ele-

ment that should be built in the comprehensive review of RKC.1

The proposal adds that a «single window» for trade, at the national or re-

gional level, may provide for submission of documents, data elements in any 

form, including electronic form using modern technology and tools, for the 

purpose of customs/CBRA clearances in respect of import, export, transit of 

goods or services, movement of vessel, logistics or e-commerce trade.2

Concept № 34 «Postal traffic». An analysis of the proposals received for 

modernizing the Kyoto Convention allowed us to identify the following two 

sub-questions.

(1) «Revision of postal traffic» (Group A). Proponents of the changes men-

tion, that since the RKC was last revised, the postal environment has evolved 

significantly, with item level electronic advance data (hereinafter, EAD) for in-

ternational mail now available. The WCO and the Universal Postal Union have 

been supporting postal and customs administrations to build capability to gener-

ate and use EAD. There has been a significant shift from an entirely manual pro-

cess for border clearance of international mail, to data and advanced technology 

being available to support border risk assessment and customs clearance.

Accordingly, the experts proposed to revise Annex J, Chapter 2 – «Post-

al traffic», as the postal environment has changed significantly since the last 
RKC review, due to the cross-border e-commerce boom and the availability of 

EAD for international mail.3

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II / 109-110.

2	 Ibid. – P. II /159.

3	 Ibid. – P. II / 123. 
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(2) « International postal items and designated postal operator» (Group 

A) is a proposal submitted by the Eurasian Economic Commission as part of 

the modernization of the Kyoto Convention on the concept of «Postal items». 

In justifying the proposal, the Commission cited the following points:

– The rapid development of e-commerce requires modern mechanisms of 

customs administration for this category of goods.

– In the context of the modified nomenclature of goods transported as in-

ternational postal items, the classical model of customs administration of such 

category of goods based on the use of paper forms of documents does not meet 

the new and modern realities.

– In the context of multiple growth of the volume of postal items, electron-

ic interaction between postal operators and customs is an objective necessity.

– The features of customs declaration, payment of duties and taxes require 

proper and consistent regulation in the RKC due to the modified nomenclature 
of postal items.

The Customs Cooperation Block of the EEC proposed the following com-

ponents (constituent elements) as proposals for revising the Kyoto Convention 

and provided explanations:

Component 1: Designated postal operators. Cooperation (partnership) be-

tween the designated postal operators and customs.

In the context of multiple growth in the volume of international postal 

items electronic interaction between postal operators and the customs is the 

main factor in increasing the efficiency of customs control and increasing the 
speed of releasing postal items.

The customs and designated postal operators, taking into account the acts 

of the Universal Postal Union, should strive to ensure electronic interaction 

when transporting postal items, with the priority use of electronic forms of 

documents or messages.

Component 2: Customs clearance. Customs declaring and payment of cus-

toms duties and taxes.

The features of transporting postal items, its huge amount and the presence 

of numerous final recipients, along with the development of e-commerce, de-

termines the need to create adequate rules for customs clearance of this catego-

ry of goods based on a convenient mechanism for their customs clearance, pri-

marily customs declaring and payment of customs duties and taxes.

Due to the features of this category of goods, it is advisable to stipulate 

provisions allowing customs declaring and, if necessary, payment of customs 

duties and taxes with respect to postal items by the designated postal opera-

tors.
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The designated postal operators, subject to the conditions stipulated in na-

tional legislation, may carry out the customs declaring and payment of cus-

toms duties and taxes in relation to postal items».1

Concept № 35 «Expedited/Express Shipments» as in the previous case, it 

is considered in two aspects.

(1) «Online commerce» (Group A). The developers of the proposed inclu-

sion of e-commerce in the Convention believe that the movement of small par-

cels, either through postal service or express forwarders shall be clearly de-

fined. This includes the provision of standard documents to be used in the cus-

toms clearance of the goods for transshipment.

Following this logic, the proponents proposed adding an chapter to Specif-

ic Annex J «Postal traffic» for online commerce.2

(2) «E-Commerce principles and standards» (Group A).

This sub-question explains that the rapid growth in cross border e-com-

merce over the past 5 years has greatly impacted the nature of global trade, 

with changes to how goods are marketed, sold and transported across borders. 

Cross-border e-commerce has presented significant challenges to customs ad-

ministrations, in terms of how best to manage high volumes of low value im-

ports and address border risks, while not unnecessarily impeding the flow of 
goods across borders. The principles and standards relating to cross-border e-

commerce are set out in the WCO Cross-Border E-Commerce Framework of 

Standards, endorsed in June 2018.

The proponents of the proposal recommended considering the impact of 

the global e-commerce boom on trade. They proposed amending the Conven-

tion to reflect the specific principles and standards relevant to cross-border e-

commerce, as well as supporting documentation.3(group B).

Concept № 39 «Expedited shipments (Express consignments. Express 

carriers)». The concept was developed by the EEC Customs Cooperation 

Block. The main points of the initiative are as follows:

– In the context of the development of cross-border e-commerce, along 

with the growth of goods transported as postal items, there has been a signifi-

cant increase in goods transported as express consignments.

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II /124.

2	 Ibid.

3	 Ibid. – P. II/125.
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– Due to the international nature of such goods and the need for their expe-

dited clearance and release, the unified approach to customs regulation of this 
category of goods is required, to ensure uninterrupted and secure movement of 

express consignments and clarity and certainty in the work of express carriers.

– In contrast to international postal items, which is regulated in accordance 

with the acts of the Universal Postal Union, there is no clear methodological 

basis in the WCO standards with regard to express consignments, particularly 

in the Kyoto Convention.

– There is no definition of express consignments, which creates difficul-
ties in classifying goods as express consignments and excluding them from the 

other goods in order to provide them with corresponding benefits (simplifica-

tions) including rapid clearance process.

– No criteria are defined to make it possible to unambiguously identify an 
express carrier, differentiating it from the other carriers.

– The inclusion of features of declaring and payments of customs duties 

and taxes regarding express consignments will ensure proper customs regula-

tion of this category of goods.

As part of the vision presented to reflect the provisions on express ship-

ments (cargo) and express carriers in the Convention, the EEC representatives 

made the following proposals:

Component 1: «Express consignments». First, it is necessary to define the 
definition of «express consignment» in order to unambiguously identify this 
category of goods for customs purposes. Distinctive features or peculiarities 

should ensure separation of this category of goods from the entire mass of 

goods.

«Express consignments» means goods transported in the framework of ex-

press carriage procedure by any means of transport using the electronic infor-

mation system for transportation managing and tracking for the purpose of de-

livering these goods to the consignee in accordance with the individual bill 

of lading within the shortest possible and/or fixed period of time, except for 
goods shipped as international postal items.1

Note: the definition of the concept of «express consignments» proposed by 

the EEC representatives exactly repeats the same concept set out in subpara-

graph 52 of paragraph 1 of Article 2 of the Customs Code of the EEU.

1	 See subparagraph 52 of paragraph 1 of Article 2 of the Customs Code of the Eurasian Eco-

nomic Union (as amended on May 29, 2019, as amended on March 18, 2023). Appendix № 1 
to the Treaty on the Customs Code of the Eurasian Economic Union. ConsultantPlus. URL : 

https://www.consultant.ru/document/cons_doc_LAW_215315/ 
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Component 2: «Express carriers. Interaction (partnership) between express 

carriers and the customs». It is necessary to include distinctive features charac-

terizing express carriers and distinguishing them from the mass of carriers.

Given the emphasis in the Cross-border E-Commerce Framework of Stan-

dards on the need to include carriers in the AEO programmes, it is advisable to 

stipulate provisions that encourage the involvement of express carriers into the 

AEO programmes.

It is advisable to carry out interaction of express carriers and the customs 

through the AEO programmes as much as possible. By observing the require-

ments of the AEO programmes, primarily the safety requirements, express car-

riers receive privileges to ensure expedite processing and release of express 

consignments, and customs in turn have guarantee of the proper control over 

the goods being transported as express consignments.

In the context of multiple growth in the volume of express consignments, 

electronic interaction between express carriers and the customs is the main fac-

tor in increasing the efficiency of customs control and increasing the speed of 
handling express consignments.

The customs and express carriers should strive to ensure electronic interac-

tion during the movement of express consignments with the prevailing use of 

electronic forms of documents.

Component 3: «Customs clearance. Customs declaring, payment of customs 

duties and taxes». The peculiarities and features of moving express consignments, 

its huge amount and the presence of a lot of final recipients, along with the devel-
opment of e-commerce, determines the need to create adequate rules for customs 

clearance of this category of goods based on a convenient mechanism for their cus-

toms clearance, primarily customs declaring and payment of customs duties and 

taxes. In view of the peculiarities and features of this category of goods, it is advis-

able to stipulate provisions that allow express carriers, if necessary, to declare of 

express consignments and pay applicable customs duties and taxes. 

The customs declaring, subject to the conditions stipulated in the nation-

al legislation, could be carried out using a simplified form of the goods decla-

ration. An express carrier, subject to the conditions established by the national 

legislation, could carry out the customs declaring of express consignments and 

pay the applicable customs duties and taxes. 1

1	 Annex I to doc. PO0129E. Summary table of the main concepts and proposals (as of Octo-

ber 18, 2019). Revised Kyoto Convention Management Committee. 21st Meeting. 18 – 20 

November 2019. Doc. PO0129Ea. Brussels, 23 October 2019. The Working Group on the 

Comprehensive Review of the RKC (WGRKC). Progress Report of the WGRKC. (Item V. 

(b) on the Agenda). – P. II/125-126.
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3.1.	 SYSTEMATIZATION OF THE WCO LEGAL INITIATIVES  

	 ON E-COMMERCE WITHIN REVISION  

	 OF THE KYOTO CONVENTION 

Above, we reviewed the proposals received from WCO members and ob-

servers regarding the inclusion of e-commerce in the Kyoto Convention. For 

ease of understanding, we have systematized the entire body of information 

into brief summaries as follows:

Use of advanced technologies

– the digitalization of customs processes is driven by e-commerce;

– the emergence of digital commerce and the increase in the number of 

digital goods instead of physical ones predetermine the need to control such 

goods;

– all goods, as well as digital goods, including digital images of goods, 

products, components, intended for manufacturing using digital design and 

production methods (on 3D printers) using information and telecommunica-

tions technologies, are subject to customs control;

Data Issues 

– the group of modern tools and technologies includes «Development of 

electronic commerce (online shopping, alternate payment mechanisms, de mi-

nimis and revenue collection options, and online learning/training);

– as the e-commerce expands, the express shipments has been increasing;

– customs administrations play a crucial role to balance trade facilitation 

and the assurance of security at the border for the adequate development of e-

commerce;

– to make the RKC consistent with the SAFE Framework of Standards in 

terms of the utilization of advance information on air cargo;

– to establish new standards in General Annex on the cooperation between 

Customs administrations and express shipment operators etc., for the utiliza-

tion of information retained by such operators;

Electronic payment of duties

– the Convention should specify more standards that would reflect the de-

velopment of modern technologies in commerce and would simplify customs 

clearance;

– it is necessary to refine or add the issue of electronic payment of duties, 
taxes, fees and charges in the General Annex based on paragraph 2 of Article 

7 of the TFA;

– e-commerce requires effective and lean refund procedures, preferably us-

ing electronic systems;
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– to amend standard 4.21 of the General Annex to the Convention by (1) 

adding a provision that «claims and decisions on claims for repayment shall be 

made as far as possible by using electronic means»;

Advance cargo information 

– the Convention should specify more standards that would reflect modern 
technology development in commerce and facilitate the customs clearance;

– to elaborate or add submission of import documentation and other informa-

tion prior to arrival of goods to the GA (build upon Article 7, paragraph 1, TFA);

Customs control

Risk management system

– customs shall use NII, information and communication technology, and 

electronic commerce to the greatest possible extent to enhance customs con-

trol;

– customs shall use information technology and electronic commerce to the 

greatest possible extent to enhance customs control;

Post-clearance audit

– Convention should specify more standards that would reflect modern 
technology development in commerce and facilitate the customs clearance;

Warehouse

– with the advent of e-commerce and transnational movement of parcels, 

there should be clear guidelines in the treatment of regional warehouses which 

serve as distribution hub or segregation area of small parcels;

– it is necessary to establish duty treatment or charges on goods processed 

in the regional hub for eventual distribution worldwide;

– determine define the parameters in the establishment of regional ware-

houses;

Coordinated border management, including a «single window»

– «single window» environment is considered as a major overarching pro-

cess, for modernizing, streamlining of customs procedure allowing the high-

est level of data harmonization, dynamic information exchange among various 

CBRA, ensuring coordinated border management, intended to benefit seamless 
international trade transactions and smooth flow of the e-commerce trade;

– the Convention should specify more standards that would reflect mod-

ern technology development in commerce and facilitate the customs clearance 

standards;

– to elaborate or add to the General Annex a provision on single window 

through which the documents and information are submitted and the examina-

tion results are notified without requesting the same documents and informa-
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tion again except in urgent circumstances and other exceptions (build upon Ar-

ticle 10, para 4, TFA);

– «single window» for trade, at the national or regional level, may provide 

for submission of documents, data elements in any form, including electron-

ic form using modern technology and tools, for the purpose of customs/CBRA 

clearances in respect of import, export, transit of goods or services, movement 

of vessel, logistics or e-commerce trade;

Postal traffic 
– to revise Annex J, Chapter 2 – «Postal traffic», as the postal environment 

has changed significantly since the last RKC review, due to the cross-border e-
commerce boom and the availability of EAD for international mail;

– electronic interaction between postal operators and the Customs is the 

main factor in increasing the efficiency of customs control and increasing the 
speed of releasing postal items;

– customs and designated postal operators, taking into account the acts of 

the Universal Postal Union, should strive to ensure electronic interaction when 

transporting postal items, with the priority use of electronic forms of docu-

ments or messages;

– the features of transporting postal items, its huge amount and the pres-

ence of numerous final recipients, along with the development of e-commerce, 
determines the need to create adequate rules for customs clearance of this cat-

egory of goods based on a convenient mechanism for their customs clearance, 

primarily customs declaring and payment of customs duties and taxes;

– it is advisable to stipulate provisions allowing customs declaring and, if 

necessary, payment of customs duties and taxes with respect to postal items by 

the designated postal operators;

– designated postal operators, subject to the conditions stipulated in nation-

al legislation, may carry out the customs declaring and payment of customs 

duties and taxes in relation to postal items;

Expedited/Express Shipments 

Online commerce

– the movement of small parcels, either through postal service or express 

forwarders shall be clearly defined; this includes the provision of standard doc-

uments to be used in the customs clearance of the goods for transshipment;

– to add a chapter to Specific Annex J «Postal traffic» for online commerce;
E-commerce principles and standards 

– to amend the Convention to reflect the specific principles and standards 
relevant to cross-border e-commerce, as well as supporting documentation;
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Expedited shipments (Express consignments. Express carriers)

– a unified approach to customs regulation of this category of goods is re-

quired, to ensure uninterrupted and secure movement of express consignments 

and clarity and certainty in the work of express carriers;

– there is no clear methodological basis in the WCO standards with regard 

to express consignments, particularly in the Kyoto Convention;

– there is no definition of express consignments, which creates difficul-
ties in classifying goods as express consignments and excluding them from the 

other goods in order to provide them with corresponding benefits (simplifica-

tions) including rapid clearance process;

– no criteria are defined to make it possible to unambiguously identify an 
express carrier, differentiating it from the other carriers;

–  inclusion of features of declaring and payments of customs duties and 

taxes regarding express consignments will ensure proper customs regulation of 

this category of goods;

– it is necessary to include distinctive features characterizing express carri-

ers and distinguishing them from the mass of carriers;

– it is advisable to provide provisions encouraging the participation of ex-

press carriers in AEO programmes;

– it is advisable to carry out interaction of express carriers and the customs 

through the AEO programmes;

– electronic interaction between express carriers and the customs is the 

main factor in increasing the efficiency of customs control and increasing the 
speed of handling express consignments;

– customs and express carriers should strive to ensure electronic interaction 

during the movement of express consignments with the prevailing use of elec-

tronic forms of documents;

– it is advisable to stipulate provisions that allow express carriers, if nec-

essary, to declare the express consignments and pay applicable customs duties 

and taxes;

It should be noted that the above list of initiatives consists of 45 note-

worthy proposals that are not accompanied by specific wording in the text 
of the Kyoto Convention. While these proposals are certainly of interest in 

a scientific context, in practical terms, formulating proposals for action with-

out subsequent translation into specific texts of the Convention raises ques-

tions about the organization of work on a comprehensive revision of the Con-

vention.
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For the experts of the WCO Working Group on the Comprehensive Review 

of the Kyoto Convention, as well as the RKC MC, in our opinion, specific for-
mulations on the modernization of the Kyoto Convention, which we have not 

yet seen, are of interest.

Conclusions :

1. In this section of the study, we have examined the proposals of the WCO 

member states and observers, received within the framework of the compre-

hensive process of modernization of the Kyoto Convention, in terms of reflect-
ing the institution of e-commerce in the text of the Convention.

2. The submitted initiatives address the following concepts (blocks) for re-

vising the Convention: the use of advanced technologies and data issues, ad-

vance cargo information, electronic payment of duties, customs control, ware-

houses, coordinated border management (including the «single window»), 

postal traffic, expedited/express shipments, express carriers. The proposals un-

der analysis are also related to the legal institution of customs declaring and 

clearance of goods.

3. Based on the entire array of information, we have systematized the ba-

sic theses on the reflection of the institution of e-commerce in the Conven-

tion, and also identified all the WCO legal instruments regulating this insti-
tution.

4. The initiatives considered and the results formulated by the WCO 

Secretariat by 20.10.2021 are certainly useful for studying the issues of mod-

ernizing the Convention and the law in general; however, in our opinion, 

they are declarative in nature and do not contain legal structures or legal 

norms (provisions) of the international act being modernized.

5. To date, we are unaware of any legal innovations (wording) to the 

texts of the General Annex or the specific annexes to the Convention re-

garding the development of e-commerce. One of the problems is the 

vagueness of the analyzed institution within existing concepts (blocks), 

the absence (lack of understanding) of a new customs operating mod-

el (customs administration) and new business processes (customs oper-

ations) in the Kyoto Convention, the fundamental instrument of inter-

national customs law.

6. Accordingly, at the national or regional level (for customs and econom-

ic unions), if there is a need to modernize customs legislation based on best 

practices in customs regulation and the WCO approaches (for the institution 

in question), priority may be given, first, to (1) the Framework of Standards on 
Cross-Border
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E-Commerce,1 (2) their Technical Specifications,2 as well as (3) specific 
practical examples consolidated by the WCO.

7. The highlighted theses on the modernization of the Kyoto Convention 

may be useful in the framework of the normative process and subsequent sci-

entific research on improving customs regulation in general.

1	 Framework of Standards on Cross-Border E-Commerce. WCO. June, 2022. URL:https://www.

wcoomd.org/-/media/wco/public/global/pdf/topics/facilitation/activities-and-programmes/

ecommerce/wco-framework-of-standards-on-crossborder-ecommerce_en.pdf?db=web 

2	 Technical Specifications. Framework of Standards on Cross-border E-Commerce. WCO. 
June, 2023. URL: https://www.wcoomd.org/-/media/wco/public/global/pdf/topics/facilita-

tion/activities-and-programmes/ecommerce/technical-specifications_en.pdf?db=web 
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 CONCLUSIONS

In this study, we analyzed current issues related to the development of e-

commerce in the Eurasian Economic Union. These included regulatory is-

sues, the modernization of Union law in the area of customs administration 

for cross-border e-commerce, and the achievements of the EEU. We also cat-

egorized a list of problematic e-commerce issues identified by the internation-

al customs community in 2025 within the framework of the WCO Permanent 

Technical Committee. We also examined the WCO’s approaches to moderniza-

tion of the Kyoto Convention with regard to the development of e-commerce.

The preparation of this analytical review was preceded by research of sci-

entific papers by scholars on the development of e-commerce in the EEU, pub-

lished in leading scientific journals. This work differs from previous research 
papers in its systematic approach, consistent (dynamic) presentation of the ma-

terial, and comprehensive analysis of the issues and legal regulation of cross-

border e-commerce in the EEU.

The main findings of this study (in the form of a report and presentation) 
were presented on October 29, 2025, at the 249th/250th sessions of the WCO 

Permanent Technical Committee, which took place from October 28 to 30 at 

the WCO Headquarters in Brussels.1 The EEC Customs Cooperation Block co-

operates with the WCO within the framework of the Memorandum of June 17, 

2016.

The Commission’s presentation of the EEU’s approaches to regulating e-

commerce, as well as the experience of the Union’s Member States, generated 

interest among the event’s participants.

We adhere to the position that the development of a productive dialogue 

between the EEC and the WCO is necessary for the purpose of improving cus-

toms legislation based on international standards and introducing best practic-

es in customs administration (Article 2 of the Memorandum).

1	  In the brief exchange that followed, delegates expressed interest in how the «e-commerce 

operator» model functioned in practice in the EEU and whether it could serve as a reference  

for other regions. The PTC welcomed the information provided by the EEC and acknowledged 

the relevance of the regional experience to the broader discussions on implementation  of the 

E-Commerce FoS and future updates to the E-Commerce Package (paragraphs 76-78  of the 

Summary Report of the 249/250 sessions of the Permanent Technical Committee of the World 

Customs Organization, 28-30 October 2025 (PC0802Ea of 08.12.2025).



64

We are confident that the analysis of the main legal innovations and ap-

proaches to the development of e-commerce in the Union (modernization of 

the EEU Customs Code, creation of legal means for customs declaring and 

clearance of e-commerce goods, development of the declaration of e-com-

merce goods, determination of its form and procedure for completion, devel-

opment of the structure and format of the declaration of e-commerce goods, 

creation of the institution of the e-commerce operator) presented in the analyt-

ical review is of interest to the WCO Member States and observers and can be 

used by them in the framework of rule-making activities.
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APPENDIX 1

List of legal means of the World Customs Organization  

for development of the institution of electronic commerce

E-COMMERCE

1 Declaration of the Customs Co-operation Council concerning E-Commerce (Baku 

Declaration). June 2001

2001

2 Resolution of the Policy Commission of the World Customs Organization on the Guid-

ing Principles for Cross-border E-Commerce. Luxor. December 2017

2017

3 WCO Study Report on Cross-border E-Commerce. World Customs Organization. 

March 2017

2017

4 Implications of Big Data for Customs. How it can Support Risk Management Capabili-

ties. Yotaro Okazaki. WCO Research Paper № 39. WCO. March 2017. [ +E-Сommerce ]

2017

5 Case Studies on Revenue Collection Approaches. WCO, 2018 (?) 2018

6 Resolution of the Customs Cooperation Council on the Framework of Standards on 

Cross-border E-Commerce. June, 2018 (?)

2018

7 E-Commerce Business Models. WCO. 2018(?) 2018

8 Definitions. E-Commerce. WCO. 2018(?) 2018

9 Technical Specifications. Framework of Standards on Cross-border E-Commerce. 

WCO. 2018(?)

2018

10 WCO Cross-border E-Commerce Framework of Standards. WCO. June , 2018 2018

11 Strategy for the Implementation of the WCO Framework of Standards on Cross-border 

E-Commerce. Case Study Template. WCO, 2018 (?)

2018

12 Revenue Collection Approaches. Case Study Template. WCO, 2018 (?) 2018

13 Declaration of the World Customs Organization on Cross-border E-commerce. Beijing 

Declaration. February, 2018. First Global Cross-border E-Commerce Conference. Bei-

jing declaration. Beijing, China. February 10 , 2018

2018

14 WCO – UPU Postal Customs Guide. WCO, Universal Postal Union. June 2018 

[+E-Сommerce]

2018

15 Example of a Return Flow Chart. WCO, 2019 (?) 2019

16 WCO Cross-border E-Сommerce Framework of Standards Implementation Strategy. 

Action Plan and Capacity Building Mechanism. WCO, 2019 (?)

2019

17 E-Commerce Flow Charts. WCO, 2019 (?) 2019

18 Summary of UNECE Trade Facilitation Recommendations. 2019 Revised edition. 

United Nations Economic Commission for Europe. United Nations Center for Trade 

Facilitation and Electronic Business. United Nations. Geneva, 2020 [+E-Сommerce]

2020



74

APPENDIX 2

List of legal acts of the Eurasian Union in the field of regulation  
of cross-border e-commerce

Regulatory acts

1.	 Customs Code of the Eurasian Economic Union (as amended on May 29, 

2019, as amended on March 18, 2023). Appendix № 1 to the Treaty on the 
Customs Code of the Eurasian Economic Union. Consultant Plus. URL: 

https://www.consultant.ru/document/cons_doc_LAW_215315/ 

2.	 Decision of the EEC Board of December 13, 2017, № 171 «On the applica-

tion for the release of goods prior to the submission of a goods declaration». 

Alta-soft. URL: https://www.alta.ru/tamdoc/17kr0171/ 

3.	 Decision of the EEC Board of December 19, 2017, № 177, «On the struc-

ture and format of the application for the release of goods before submitting 

a goods declaration». Alta-soft. URL: https://www.alta.ru/tamdoc/17kr0177/ 

4.	 Decision of the EEC Board of August 28, 2018, № 142, «On the customs 
declaration of goods delivered by a carrier as express cargo using a goods 

declaration». Alta-soft. URL: https://www.alta.ru/tamdoc/18kr0142/    

5.	 Decision of the EEC Board № 9 of January 22, 2019, «On the structure and 
format of the goods declaration for express cargo, the passenger customs 

declaration for express cargo, adjustments to the goods declaration for ex-

press cargo, and adjustments to the passenger customs declaration for ex-

press cargo». Alta-soft. URL: https://www.alta.ru/tamdoc/19kr0009/ 

6.	 Resolution of the EEC Board 66 of May 26, 2020, «On the High-Level 

Working Group on Cross-Border Electronic Commerce». Alta-Soft. URL: 

https://www.alta.ru/tamdoc/20r00066/?ysclid=mhhxsg2r20855713306 

7.	 Resolution of the EEC Board Order № 125 of September 15, 2020, «On the 
Working Group on Improving Customs Regulation in the Eurasian Econom-

ic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/20r00125/ 

8.	 Decision of the Supreme Council of the EEU of December 11, 2020, № 12 
«On the Strategic directions for development  of the Eurasian econom-

ic integration until 2025». URL: https://eec.eaeunion.org/upload/mediali-

brary/820/Strategy_2025.pdf 

9.	 Resolution of the EEC Council № 4 of April 5, 2021, «On the Action plan 
for the implementation of the Strategic directions for development of the 

Eurasian economic integration until 2025». Alta-soft. URL: https://www.al-

ta.ru/tamdoc/21s00004/ 



75

10.	 Resolution of the EEC Council № 7 of April 5, 2021, «On certain issues 
of conducting a pilot project (experiment) in the field of foreign electronic 
trade in goods in the Member States of the Eurasian Economic Union». Al-

ta-soft. URL: https://www.alta.ru/tamdoc/21s00007/ 

11.	 Resolution of the EEC Board № 102 of July 13, 2021, «On the draft protocol 
amending the Treaty on the Customs Code of the Eurasian Economic Union 

of April 11, 2017». Alta-soft. URL: https://www.alta.ru/tamdoc/21r00102/ 

12.	 Decision of the EEC Board № 93 of August 3, 2021, «On the specifics of 
completing the goods declaration for express cargo in relation to goods de-

clared as part of the pilot project (experiment) in the field of foreign electron-

ic trade in goods in the Member States of the Eurasian Economic Union». 

Alta-soft. URL: https://www.alta.ru/tamdoc/21kr0093/    

13.	 Decision of the EEC Board № 94 of August 3, 2021, «On the specifics of 
completing the declaration of goods for express cargo when placing e-com-

merce goods, previously introduced under the customs warehouse proce-

dure, under the customs procedure of release for home use, as part of the pi-

lot project (experiment) in the field of foreign e-commerce in goods in the 
Member States of the Eurasian Economic Union». Alta-soft. URL: https://

www.alta.ru/tamdoc/21kr0094/   

14.	 Decision of the EEC Board № 95 of August 3, 2021, «On the specifics of 
completing an application for the release of goods prior to filling in a goods 
declaration for goods declared as part of a pilot project (experiment) in the 

field of foreign electronic trade in goods in the Member States of the Eurasian 
Economic Union». Alta-soft. URL: https://www.alta.ru/tamdoc/21kr0095/ 

15.	  Decision of the EEC Board № 96 of August 3, 2021, «On amending point 
12 of the structure and format of the goods declaration for express cargo, the 

passenger customs declaration for express cargo, and adjusting the goods 

declaration for express cargo and the passenger customs declaration for ex-

press cargo». Alta-soft. URL: https://www.alta.ru/tamdoc/21kr0096/ 

16.	  Decision of the EEC Board № 97 of August 3, 2021, «On amending the 
structure and format of the application for the release of goods before 

submitting a goods declaration». Alta-soft. URL: https://www.alta.ru/

tamdoc/21kr0097/ 

17.	  Resolution of the EEC Board № 109 of August 3, 2021, «On the draft de-

cision of the Council of the Eurasian Economic Commission «On the cat-

egories of goods that may be declared for release before the submission of 

a goods declaration». Alta-soft. URL: https://www.alta.ru/tamdoc/21r00109/ 
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18.	  Decision of the EEC Council № 81 of September 14, 2021, «On the cate-

gories of goods that may be declared for release prior to the submission of 

a goods declaration». Alta-Soft. URL: https://www.alta.ru/tamdoc/21sr0081/

19.	  Resolution of the EEC Board № 151 of September 28, 2021, «On the draft 
decision of the Council of the Eurasian Economic Commission «On the 

draft decision of the Eurasian Intergovernmental Council «On the Action 

plan («roadmap») for creating favorable conditions for the development of 

e-commerce within the Eurasian Economic Union». Alta-soft. URL: https://

www.alta.ru/tamdoc/21r00151/ 

20.	  Decision of the Eurasian Intergovernmental Council of November 19, 2021, 

№ 10, «On the Action plan («roadmap») to create favorable conditions for 
the development of e-commerce within the Eurasian Economic Union». Al-

ta-Soft. URL: https://www.alta.ru/tamdoc/21ms0010/ 

21.	  Resolution of the EEC Board № 132 of August 16, 2022, «On the draft 
protocol amending the Treaty on the Customs Code of the Eurasian Eco-

nomic Union of April 11, 2017». Alta-soft. URL: https://www.alta.ru/

tamdoc/22r00132/      

22.	  Resolution of the Government of the Russian Federation № 1962 of Novem-

ber 2, 2022, «On conducting an experiment to conduct customs operations 

by a designated postal operator using the customs warehouse procedure for 

goods imported into the Russian Federation for subsequent purchase by in-

dividuals through international e-commerce and sent by international postal 

items». Alta-soft. URL: https://www.alta.ru/tamdoc/22ps1962/ 

23.	  Decision of the EEC Board dated April 23, 2024, № 41 «On the proce-

dures for forming and maintaining general registers of persons operat-

ing in the sphere of customs affairs». Alta-soft. URL: https://www.alta.ru/

tamdoc/24kr0041/    

24.	  Resolution  of the EEC Council №  20 of June 23, 2023, «On the draft 
protocol amending the Treaty on the Customs Code of the Eurasian Eco-

nomic Union of April 11, 2017». Alta-soft. URL: https://www.alta.ru/

tamdoc/23s00020/ 

25.	  Decision of the Supreme Council of the EEU dated May 8, 2024, № 4 «On 
amendments to the Rules of procedure of the Eurasian Economic Commis-

sion». Alta-soft. URL: https://www.alta.ru/tamdoc/24vr0004/ 

26.	  Decision of the EEC Board № 105 of September 4, 2024, «On the proce-

dure for carrying out customs operations related to obtaining and processing 

customs authority permits for the export of e-commerce goods purchased 

by individuals from the customs territory of the Eurasian Economic Union». 

Alta-soft. URL: https://www.alta.ru/tamdoc/24kr0105/ 
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27.	  Decision of the Eurasian Economic Commission Council № 75 of Sep-

tember 24, 2024, «On the procedure for identifying e-commerce goods for 

which the possibility of return after purchase is provided». Alta-soft. URL: 

https://www.alta.ru/tamdoc/24sr0075/ 

28.	  Decision of the EEC Council of September 24, 2024, № 76 «On the amount 
of security for the fulfillment of the duties of an e-commerce operator». Al-
ta-soft. URL: https://www.alta.ru/tamdoc/24sr0076/    

29.	  Decision of the Board of the Eurasian Economic Commission of October 3, 

2024, № 112 «On amendments to the decision of the Board of the Eurasian 
Economic Commission of April 23, 2024, № 41». Alta-soft. URL: https://
www.alta.ru/tamdoc/24kr0112/

30.	  Decision of the EEC Board dated December 17, 2024, № 143 «On the dec-

laration of electronic commerce goods». Alta-soft. URL: https://www.alta.

ru/tamdoc/24kr0143/ 

31.	  Decision of the EEC Board dated December 17, 2024, №  144 «On the 
structure and format of the declaration of goods in e-commerce». Alta-soft. 

URL: https://www.alta.ru/tamdoc/24kr0144/        
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APPENDIX 3

THE EURASIAN ECONOMIC COMMISSION’S COUNCIL1

Resolution

№ 7 dated April 5, 2021

ON CERTAIN ISSUES

OF CONDUCTING PILOT PROJECTS (EXPERIMENTS)

IN THE FIELD OF FOREIGN E-COMMERCE IN THE MEMBER STATES

OF THE EURASIAN ECONOMIC UNION

List of amending documents 

(as amended by Decision № 27 of the Eurasian Economic Commission’s Council 
dated September 23, 2022)

For the purpose of implementing in the Eurasian Economic Union Member States (herein-

after, respectively, the Member States, the Union) under Instruction No. 16 of the Eurasian In-

tergovernmental Council dated October 9, 2020 concerning a pilot project (experiment) to car-

ry out customs operations in relation to goods for personal use purchased by individuals using 

the Internet information and telecommunications network and imported into the customs ter-

ritory of the Union in international postal items or by a carrier, or foreign goods sold to indi-

viduals using the Internet information and telecommunications network from a customs ware-

house (hereinafter, respectively, the pilot project (experiment), e-commerce goods), taking into 

account the specifics relating to legal entities participating in the implementation of pilot proj-
ects (experiments) as e-commerce operators:

1. Member States are requested to:

a) ensure the implementation of a pilot project (experiment) in the period from 1 July 

2021 to 31 December 2022 with the possibility of extending it until the entry into effect of the 

relevant international treaties and acts constituting the law of the Union.

Member States shall independently determine the procedure and stages for conducting the 

pilot project (experiment);

b) define the legal entities of Member States that are going to participate in the pilot proj-
ect (experiment) as electronic commerce operators, and the government authorities responsi-

ble for conducting the pilot project (experiment) and monitoring as specified in subparagraph 
“d” of this paragraph;

c) implement, as soon as it is ready, within the framework of a pilot project (experiment) 

of the notification procedure in terms of compliance with the requirements of the technical 
regulations of the Union in relation to individual e-commerce goods determined by Member 

States, including on the basis of the list in accordance with the annex.

The notification procedure provides for the publication by online stores (online platforms) 
of third countries on the pages of their Internet websites public offers to individuals of Member 

States for the sale of goods, as well as statements (notifications) about the compliance of these 
goods with the requirements of the technical regulations of the Union based on information re-

ceived from the manufacturers of the goods.

1	  Document provided by ConsultantPlus 
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The authorized bodies of Member States shall submit to the Eurasian Economic Commis-

sion (hereinafter referred to as the Commission) information on e-commerce goods in respect 

of which they plan to apply the notification procedure;
d) proceed from the fact that legal entities participating in the pilot project (experiment) as 

e-commerce operators should:

ensure that, in relation to e-commerce goods imported into the customs territory of the 

Union to individuals who are recipients of these goods, a declaration of goods for express car-

go be submitted in the form approved by Decision No. 142 of the Eurasian Economic Com-

mission’s Board dated August 28, 2018, or an electronic document recognized within the 

framework of a pilot project (experiment) in accordance with the Member States’ legislation as 

a customs declaration and containing information necessary for the release into free circulation 

of goods sent in international mail or delivered as express cargo;

ensure the transfer to customs authorities, in unchanged form, of information provided to 

the e-commerce operator by online stores (online platforms) of third countries concerning e-

commerce goods imported into the customs territory of the Union to the address of individuals 

who are recipients of these goods;

calculate and pay customs duties;

perform customs operations in relation to goods of e-commerce in the customs authority 

of a Member State in whose territory the natural person who is the recipient of such goods per-

manently or temporarily resides or temporarily stays;

inform online stores (online platforms) of third countries about the need to post statements 

(notifications) on their websites in the Internet information and telecommunications network 
pursuant to subparagraph “c” of this paragraph;

ensure verification of the applications (notifications) in the event that customs operations 
are carried out by an e-commerce operator in relation to e-commerce goods determined by the 

Member State, and the transfer to the relevant government authorities determined in the Mem-

ber State for monitoring purposes of information on the presence of applications (notifications) 
within the framework of the notification procedure;

d) ensure that monitoring is conducted for the presence of applications (notifications) 
within the scope of the notification procedure in accordance with subparagraph “c” of this 
paragraph.

The above monitoring is carried out for the purpose of generating statistical data on the 

practice of implementing the notification procedure specified in subparagraph “c” of this para-

graph, and is not related to the release of e-commerce goods into free circulation, which is 

done in accordance with international treaties and acts in the field of customs regulations that 
are part of the law of the Union.

The monitoring results are sent quarterly by the authorized body of the Member State to 

the Commission;

e) inform the Commission about the legal entities and government bodies specified in sub-

paragraph “b” of this paragraph.

2. Taking into account their technical and organizational readiness, Member States are re-

quested to provide, within the framework of the pilot project (experiment), the possibility of 

placing foreign goods under the customs procedure of a customs warehouse in the prescribed 

manner for the purpose of their release from such a warehouse for delivery to individuals af-

ter purchase using the Internet information and telecommunications network and placing them 

under the customs procedure of release for domestic consumption on the basis of an applica-
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tion for the release of goods before filling in a declaration on goods, followed by filling a dec-

laration on goods in the form established by Decision No. 142 of the Eurasian Economic Com-

mission’s Board dated August 28, 2018, or through submitting another document in electron-

ic form, which can be used as a declaration of goods as established by the Commission on the 

proposal of a Member State in accordance with international treaties and acts in the field of 
customs regulations that are part of the Union law, not later than the 10th day of the month fol-

lowing the month of release of e-commerce goods exported from the customs warehouse dur-

ing the specified period.
At the same time, in accordance with the Customs Code of the Eurasian Economic Union, 

in relation to such goods:

prohibitions and restrictions stipulated by international treaties and acts constituting the 

law of the Union shall apply;

the provisions of line one of paragraph 2 of Article 136 of the Eurasian Economic 

Union’s Customs Code do not apply.

3. It should be established that with respect to e-commerce goods:

when imported in international postal items or express cargo, customs duties and taxes 

are calculated and paid at the rates established by Decision No. 107 of the Eurasian Economic 

Commission’s Council dated December 20, 2017 in relation to goods for personal use sent in 

international postal items and delivered by the carrier;

when releasing e-commerce goods from a customs warehouse for domestic consumption, 

import duties are calculated and paid at the rates established by the Common Customs Tariff 

of the Eurasian Economic Union, and taxes at the rates established by the legislation of Mem-

ber States.

4. The Russian Federation (Russian Post Joint Stock Company), in cooperation with the 

Commission, shall, at the request of a Member State, provide assistance in establishing con-

tacts with online stores (online platforms) in third countries and technological support for con-

ducting a pilot project (experiment).

5. The Commission shall ensure monitoring, as well as methodological and organizational 

support for the implementation of the pilot project (experiment) in all Member States (includ-

ing issues of technical regulation).

6. The Commission, jointly with Member States, shall implement a pilot project (experi-

ment):

a) before July 1, 2021:

ensure the preparation of the Commission’s acts stipulated in subparagraph 3 of paragraph 

1, Article 120 of the Eurasian Economic Union’s Customs Code;

determine the specifics of filling out the goods declaration for express cargo in the form 
approved by Decision No. 142 of the Eurasian Economic Commission’s Board dated August 

28, 2018, the application for the release of goods before filling the goods declaration in the 
form approved by Decision No. 171 of the Eurasian Economic Commission’s Board dated De-

cember 13, 2017.

a.1) determine the specifics of filling out the adjustment of the goods declaration for ex-

press cargo according to the form approved by Decision No. 142 of the Eurasian Economic 

Commission’s Board dated August 28, 2018.

(subpara. “a.1” was introduced by Disposition No. 27 of the Eurasian Economic Commis-

sion’s Council dated September 23, 2022)
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b) determine the specifics of completing another document used as a declaration of goods 
upon receipt of a proposal from a Member State in accordance with paragraph 2 hereof.

7. This Disposition shall enter into effect on the date of its publication on the Union’s of-

ficial website.

Members of the Eurasian Economic Commission’s Council:

For the Republic  

of Armenia 

M. GRIGORYAN

For the Republic  

of Belarus 

I. PETRISHENKO

For the Republic  

of Kazakhstan 

A. SMAILOV

For the Kyrgyz 

Republic 

U. KARMYSHAKOV

For the Russian 

Federation 

A. OVERCHUK

Annex

to Resolution № 7
of the Eurasian Economic Commission’s Council

dated April 5, 2021

LIST

OF GOODS FOR WHICH IT IS RECOMMENDED TO USE 

THE NOTIFICATION PROCEDURE IN PART OF COMPLIANCE 

WITH THE REQUIREMENTS OF THE TECHNICAL REGULATIONS 

OF THE EURASIAN ECONOMIC UNION WITHIN THE FRAMEWORK 

OF THE PILOT PROJECT (EXPERIMENT) IN THE FIELD  

OF FOREIGN E-COMMERCEIN THE MEMBER STATES  

OF THE EURASIAN ECONOMIC UNION

Name of the Product EAEU CN FEA 

code

1. Modelling pastes, including those put up for children's amusement of 

3407,00,000,0

2. Infant walkers on furniture wheels with a folding metal frame equipped 

with a textile holding device with two holes for the child's feet

9403,70,000,2

9403,70,000,3

3. Tricycles, scooters, pedal cars and similar wheeled toys; dolls' carriages 9503,00,100,1

9503,00,100,9

4. Dolls representing only human beings and parts and accessories thereof 9503,00,210,0

9503,00,290,0

5. Electric trains, including tracks, signals and other accessories therefor; 

reduced-size (scale) model assembly kits

9503,00,300,0

6. Other construction sets and constructional toys 9503,00,350,0

9503,00,390,0

7. Toys representing animals or non-human creatures 9503,00,410,0

9503,00,490,0

8. Toy musical instruments and apparatus 9503,00,550,0

9. Puzzles 9503,00,610,0

9503,00,690,0
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Name of the Product EAEU CN FEA 

code

10. Other toys, put up in sets or outfits 9503,00,700,0

11. Other toys and models, incorporating a motor 9503,00,750,0

9503,00,790,0

12. Other toys 9503,00,810,0

9503,00,850,0

9503,00,950,0

9503,00,990

13. Children's balls of 9503,00

of 9506

14. Electronic games 9504,50,000,2

15. Electric car racing sets, having the character of competitive games 9504,90,100,0

16. Other video game consoles and machines, other than those specified in 

subheading 9504 30 of the EAEU CN FEA; amusement goods, board or 

parlor games

9504,50,000,9

of 

9504,90,800,9

17. Festive, carnival or other entertainment articles, including conjuring tricks 

and novelty jokes, with the exception of glass products for New Year and 

Christmas festivities

9505,10,900,0

9505,90,000,0

18. Swimming pools for children of 

9506,99,900,0

19. Paints, finger paints, gouache and other similar products, with the 

exception of products (articles) that are not toys and do not contain an 

indication of the minimum age of the child for whom the toy is intended, 

or a pictogram indicating the age of the child in the labeling

of 3213
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APPENDIX 4

Annex 2

THE EURASIAN ECONOMIC COMMISSION’S COUNCIL1

Resolution № 20
ON THE DRAFT PROTOCOL ON AMENDMENTS TO THE TREATY

ON THE EAEU CUSTOMS CODE

DATED APRIL 11, 2017

(Moscow, June 23, 2023)

1. Approve the draft Protocol on Amendments to the Treaty on the Customs Code of the 

Eurasian Economic Union dated April 11, 2017 (attached) and send it to Member States of the 

Eurasian Economic Union to carry out the internal procedures necessary for signing the said 

Protocol.

2. Request the Member States of the Eurasian Economic Union to inform the Eurasian 

Economic Commission by September 25, 2023, about the completion of the internal proce-

dures necessary for signing the Protocol specified in paragraph 1 hereof.
3. This Resolution shall enter into effect on the date of its adoption.

Members of the Eurasian Economic Commission’s Council:

For the Republic  

of Armenia

For the Republic  

of Belarus

For the Republic  

of Kazakhstan

For the Kyrgyz  

Republic

For the Russian 

Federation

M. GRIGORYAN I. PETRISHENKO S. ZHUMANGARIN A. KASYMALIEV A. OVERCHUK

Draft

PROTOCOL

ON AMENDMENTS TO THE TREATY ON THE CUSTOMS CODE

OF THE EURASIAN ECONOMIC UNION DATED APRIL 11, 2017

(________, _____________ 20__ )

Member States of the Eurasian Economic Union, hereinafter referred to as the Member 

States,

guided by Article 3 of the Treaty on the Customs Code of the Eurasian Economic Union of 

April 11, 2017,

have agreed as follows:

Article 1

The Customs Code of the Eurasian Economic Union (Annex 1 to the Treaty on the Cus-

toms Code of the Eurasian Economic Union dated April 11, 2017) shall be amended as fol-

lows:

1	  Document provided by ConsultantPlus 
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1) in paragraph 1 of Article 2:

the following subparagraph 33.1 is added:

“33.1) “customs duty in relation to goods in e-commerce” means a mandatory payment 

collected by customs authorities in connection with the import into the customs territory of the 

Union of e-commerce goods purchased by individuals;”;

the following subparagraphs 47.1-47.3 are added:

“47.1) “e-commerce goods” means goods in e-commerce intended for sale to individuals, 

and e-commerce goods purchased by individuals;

47.2) “e-commerce goods intended for sale to individuals” means goods imported into the 

customs territory of the Union intended for sale to individuals on electronic trading platforms 

using the resources of the Internet information and telecommunications network within the 

framework of a transaction in which one of the parties is an individual. The specified transac-

tion does not include any transactions between individuals;

47.3) “e-commerce goods purchased by individuals” means any goods acquired by in-

dividuals on electronic trading platforms using the resources of the Internet information and 

telecommunications network as part of a transaction between an individual permanently or 

temporarily residing (temporarily staying) in the territory of a Member State and a foreign per-

son, or a transaction between an individual permanently or temporarily residing (temporarily 

staying) in the territory of a State that is not a Member of the Union and a person of a Member 

State, moved across the customs border of the Union in international postal items or by a car-

rier to individuals who are recipients of such goods. The specified transactions do not include 
any transactions between individuals;”;

2) paragraph 4 of Article 7 after the word “use” is added with the following phrase: “, e-

commerce goods purchased by individuals”;

3) in paragraphs 1 and 3 of Article 13, the words “Chapters 37-43” is replaced by the 

words “Chapters 37-43.1”;

4) in subparagraph 2 of paragraph 2 of Article 29, the words “Chapter 37” is replaced by 

the words “Chapters 37 and 43.1 (in relation to e-commerce goods purchased by individuals)”;

5) in Article 38:

in the second line of paragraph 6, the words “and paragraph 3 of Article 309” are replaced 

by the words “, paragraph 3 of Article 309 and paragraph 17 of Article 309.6”;

paragraph 18 after the word “use,” is added with the words “e-commerce goods purchased 

by individuals”;

6) in Article 46:

paragraph 1 is added with subparagraph 6 as follows:

“6) customs duty on e-commerce goods”;

paragraph 3 is added as follows:

“3. In respect of e-commerce goods purchased by individuals, customs duties on e-com-

merce goods purchased and, where stipulated by the legislation of a Member State, taxes shall 

be payable.

Customs duty on e-commerce goods shall be paid in accordance with Chapter 43.1 of this 

Code.

The provisions herein and of Chapters 7–11 of this Code shall apply in the cases stipulated 

in Chapter 43.1 of this Code.”;
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7) in Article 52:

in subparagraph 3 of paragraph 2, the words “and paragraph 3 of Article 309” are replaced 

with the words “, paragraph 3 of Article 309 and paragraph 17 of Article 309.6”;

paragraph 3 after the word “goods,” is added with the words “declarations for e-commerce 

goods”;

8) first line of paragraph 2 of Article 53 is added with the words “, taking into account 
paragraph 4 of Article 309.7 of this Code”;

9) in Article 54:

in paragraph 1, the words “and 309” are replaced by the words “, 309, paragraph 14 of Ar-

ticle 309.6 and Article 309.7”;

in subparagraph 1 of paragraph 2, the words “and 309” are replaced by the words “, 309, 

paragraph 15 of Article 309.6 and Article 309.7”;

10) in subparagraph 1 of paragraph 4 of Article 55, after the words “one declaration for 

goods,” the following words are added: “one declaration for e-commerce goods in relation to 

goods in e-commerce intended for sale to individuals, placed under the customs procedure in 

accordance with subparagraph 1 of paragraph 4

of Article 309.6 of this Code, the recipient of which is one individual,”;

11) in paragraph 1 of Article 57, the words “and 309” are replaced by the words “, 309, 

paragraph 17 of Article 309.6 and Article 309.7”;

12) paragraph 3 of Article 58 is added with the words “with the exception of e-commerce 

goods intended for sale to individuals, placed under such a customs procedure upon comple-

tion of the bonded warehouse procedure in accordance with subparagraph 1 of paragraph 4 of 

Article 309.6 of this Code”;

13) paragraph 2 of Article 67 after the word “goods” is added with the words “or in the 

declaration for e-commerce goods”;

14) paragraph 4 of Article 71 is added with the words “, as well as in relation to e-com-

merce goods purchased by individuals”;

15) in Article 72:

in paragraph 1, the words “and 295” are replaced by the words “, 295, paragraph 14 of Ar-

ticle 309.6 and Article 309.7”;

in subparagraph 1 of paragraph 2, the words “and 295” are replaced by the words “, 295, 

paragraph 15 of Article 309.6 and Article 309.7”;

16) subparagraph 1 of paragraph 4 of Article 73, after the words “one declaration for 

goods,” is added with the words “one declaration for e-commerce goods in relation to goods 

in electronic commerce intended for sale to individuals, placed under the customs procedure in 

accordance with subparagraph 1 of paragraph 4

of Article 309.6 of this Code, the recipient of which is one individual,”;

17) in paragraph 1 of Article 74, the words “and 295” are replaced by the words “, 295, 

paragraph 17 of Article 309.6 and Article 309.7”;

18) paragraph 4 of Article 76, after the word “goods”, is added with the words “or in the 

declaration for e-commerce goods”;

19) paragraph 4 of Article 82 is added with a new line as follows:
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“The provisions of the second line of this paragraph shall not apply if the customs opera-

tions in relation to e-commerce goods purchased by individuals are performed by the declar-

ant of such goods.”;

20) in paragraph 6 of Article 83, the words “and paragraph 8 of Article 281” are replaced 

by the words “, paragraph 8 of Article 281 and paragraph 1 of Article 309.4”;

21) in Article 84:

paragraph 2.1 is added as follows:

“21. The provisions of paragraph 2 of this article shall apply with regard to the provisions 

of paragraphs 3 and 4 of Article 429.5 of this Code.”;

paragraph 3 is added with the words “except for the case when, in accordance with para-

graph 5 of Article 429.5 of this Code, such liability is borne by the operator of electronic com-

merce”;

22) subparagraph 1 of paragraph 2 of Article 92, after the word “copy,” is added with the 

words “declaration of goods for electronic commerce or its copy,”; after the words “declara-

tion of goods,” is added with the words “declaration for e-commerce goods,”; after the words 

“such declaration for goods,” is added with the words “declaration for e-commerce goods”;

23) in Article 104:

in the first line of paragraph 1, the words “and paragraph 2 of Article 281” are replaced by 
the words “, paragraph 2 of Article 281 and paragraph 2 of Article 309.2”;

subparagraph 3 of paragraph 4 is added with the words “with the exception of e-com-

merce goods purchased by individuals”;

24) in Article 105:

paragraph 1 is added with subparagraph 5 as follows:

“5) declaration for e-commerce goods.”;

paragraph 3 is added with a new line as follows:

“The declaration for e-commerce goods is used for customs declaration of goods in elec-

tronic commerce in the cases specified in the first line of paragraph 3 of Article 309.4 of this 
Code.”;

25) paragraph 1 of Article 108 is added with subparagraph 15 as follows:

“15) documents confirming the declared value of e-commerce goods purchased by indi-
viduals specified in Article 309.10 of this Code.”;

26) in Article 109:

lines one and two of paragraph 10, after the word “goods”, are added with the words “or 

declarations for e-commerce goods”;

the following paragraph 11 is added:

“11. The filling of a declaration for e-commerce goods is not accompanied by the submis-

sion to the customs authority of documents confirming the information declared therein, with 
the exception of the following cases:

1) submitting a declaration for e-commerce goods on paper in the case specified in para-

graph 5 of Article 104 hereof (accompanied by the submission to the customs authority of 

documents confirming the authority of the person submitting the declaration for e-commerce 
goods, unless otherwise stipulated by the Member States’ legislation on customs regulation);

2) other cases stipulated by the Member States’ legislation.”;

27) in paragraph 3 of Article 111, the words “and declarations for vehicles” are replaced 

by the words “, declarations for vehicles and declarations for e-commerce goods”;
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28) in the first and third lines of paragraph 6 of Article 112, the words “and declarations 
for vehicles” are replaced by the words “declarations for vehicles and declarations for e-com-

merce goods”;

29) in Article 114:

in paragraph 8, the word “shall” is replaced by the words “as well as preliminary customs 

declaration for e-commerce goods shall”;

paragraph 9, after the word “use,” is added with the words “e-commerce goods”;

30) in Article 118:

the following paragraph 5.1 is added:

“5.1. If the declaration for e-commerce goods contains information on 2 or more e-com-

merce goods purchased by individuals, the customs authority shall release the e-commerce 

goods for which the release conditions stipulated in paragraph 1 of Article 309.5 of this Code 

are met, unless otherwise stipulated by the Member States’ legislation on customs regulations.

In the event that several e-commerce goods are transported in one consignment delivered 

by a carrier (under one individual consignment note) or in one international postal consign-

ment, the provisions of this paragraph shall apply if the conditions of release stipulated in 

paragraph 1 of Article 309.5 of this Code are met with respect to all goods contained in the rel-

evant consignment.”;

in paragraph 7, the words “and supplies” are replaced by the words “, supplies and e– 

commerce goods purchased by individuals,” and the words “and chapters 37-39” are replaced 

by the words “, chapters 37-39 and Article 309.5”;

31) in the first line of paragraph 9 of Article 119, the words “or customs representative” 
are replaced by the words “, customs representative or e-commerce operator”;

32) Article 136 is added with the following paragraph 18:

“18. The provisions of this article shall not apply to e-commerce goods intended for sale 

to individuals, being placed (placed) under the customs procedure of release for domestic con-

sumption to complete the bonded warehouse procedure in accordance with subparagraph 1 of 

paragraph 4 of Article 309.6 hereof.

With respect to e-commerce goods intended for sale to individuals, being placed (placed) 

under the customs procedure of release for domestic consumption to complete the bonded ware-

house procedure in accordance with subparagraph 1 of paragraph 4 of Article 309.6 hereof, the 

obligation to pay import customs duties, taxes, special, anti-dumping, and countervailing duties 

arises, terminates, and is subject to fulfillment in accordance with Article 309.7 of this Code.”;
33) Article 155 is added with the following paragraph 4.1:

“4.1. The customs procedure of a customs warehouse in relation to e-commerce goods in-

tended for sale to individuals shall be applied taking into account the features determined by 

Article 309.6 of this Code.”;

34) in subparagraph 1 of paragraph 2 of Article 156:

the words “and goods” are replaced by the word “goods”;

the following words are added: “, e-commerce goods intended for sale to individuals – in 

the buildings, premises (parts of premises) and/or on open sites (parts of open sites) of the e-

commerce operator, who is the declarant of such goods, specified in subparagraph 1 of para-

graph 1 of Article 429.2 of this Code”;

35) the first line of paragraph 3 of Article 157 is added with the words “and e-commerce 
goods intended for sale to individuals, placed under the customs procedure of a customs  



88

warehouse, must be placed under the customs procedures applied to terminate the validity of 

such customs procedure in accordance with paragraphs 4 and 5 of Article 309.6 of this Code”;

36) Article 161 is added with the following paragraph 7:

“7. With respect to e-commerce goods, the bonded warehouse procedure shall be complet-

ed and discontinued in accordance with Article 309.6 of this Code.”;

37) Article 162 is added with the following paragraph 10:

“10. The provisions of this article shall not apply to e-commerce goods intended for sale 

to individuals, being placed (placed) under the customs procedure of a customs warehouse.

With respect to e-commerce goods intended for sale to individuals, being placed (placed) 

under the customs procedure of a customs warehouse, the obligation to pay import customs 

duties, taxes, special, anti-dumping, and countervailing duties arises, terminates, and is subject 

to fulfillment in accordance with paragraphs 14-19 of Article 309.6 of this Code.”;
38) Article 256 is added with the following paragraph 10:

“10. The provisions of this chapter shall not apply to e-commerce goods.

The specifics of the procedure and conditions for the movement of e-commerce goods 
across the customs border of the Union are defined in Chapter 43.1 of this Code.”;

39) Section V is added with the following Chapter 43.1:

“Chapter 43.1

Special procedure and conditions for the movement of e-commerce goods

across the customs border of the Union

Article 309.1. General provisions on the procedure and conditions for the movement of e-

commerce goods across the customs border of the Union

1. This Chapter defines the specifics of the procedure and conditions for the importation of 
e-commerce goods into the customs territory of the Union, their presence and use in the cus-

toms territory of the Union, the performance of customs operations related to the temporary 

storage, customs declaration and release of e-commerce goods, the specifics of the application 
of the bonded warehouse procedure in relation to e-commerce goods, as well as the application 

of customs duties in relation to such goods and e-commerce goods exported from the customs 

territory of the Union.

The special procedure and conditions for the export of e-commerce goods from the customs 

territory of the Union, including the conditions for their placement under customs procedures 

that permit the export of goods from the customs territory of the Union, and the specifics of the 
application of such customs procedures, the specifics of the procedure for carrying out customs 
operations in relation to e-commerce goods exported from the customs territory of the Union, 

and the specifics of the application of customs duties in relation to such goods, taking into ac-

count paragraph 5 of Article 309.8 of this Code, may be determined by the Commission.

2. Goods imported into the customs territory of the Union, customs operations in respect 

of which were carried out using the specific procedures and conditions for the movement of e-
commerce goods across the customs border of the Union, established by this Chapter, must not 

be used in commercial activities after their release.

Where the use of the specified goods in commercial activities is detected, individuals who 
are parties to a transaction on electronic trading platforms using Internet resources and who 

use such goods in commercial activities are liable in accordance with the legislation of the 

Member State in whose territory the use of such goods has been detected.
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3. The Commission shall have the right to determine the list of e-commerce goods and/or 

categories of e-commerce goods in respect of which the provisions of this Chapter do not ap-

ply. Such goods are subject to placement under customs procedures in the manner and under 

the conditions established by other chapters of this Code.

4. The provisions of this Chapter shall not apply to e-commerce goods imported into the 

customs territory of the Union, which are intended for sale to individuals, the owner of which 

is a person of a Member State. Such goods are subject to placement under customs procedures 

in the manner and under the conditions established by other chapters of this Code.

Article 309.2. Customs operations carried out in relation to e-commerce goods

1. Customs operations related to the filling of a customs declaration, other customs opera-

tions stipulated by this Code, performed by the declarant, including when customs authorities 

carry out customs control, shall be performed:

1) in relation to e-commerce goods purchased by individuals – by a person who, in accor-

dance with paragraph 4 of Article 309.4 of this Code, carries out customs declaration of such 

goods;

2) in relation to e-commerce goods intended for sale to individuals, being placed (placed) 

under the customs procedure of a customs warehouse, as well as being placed (placed) under 

customs procedures to terminate this customs procedure in accordance with paragraphs 4 and 

5 of Article 309.6 of this Code – by the e-commerce operator acting as the declarant of such 

goods.

2. E-commerce goods purchased by individuals for their location and use in the customs 

territory of the Union are subject to customs declaration and release by customs authorities 

in the manner and under the conditions stipulated in this Chapter, without being placed under 

customs procedures, except for the cases specified in paragraph 5 of Article 309.3 of this Code.
3. E-commerce goods intended for sale to individuals, placed under the customs procedure 

of customs warehouse, for their location and use in the customs territory of the Union shall be 

placed under the customs procedure of release for domestic consumption, taking into account 

the features established by Article 309.6 of this Code, and for export from the customs territo-

ry of the Union – under the customs procedure of re-export.

Article 309.3. Features of temporary storage of e-commerce goods

1. Temporary storage of e-commerce goods is carried out in accordance with Chapter 16 

of this Code, taking into account the features stipulated in this article.

2. Temporary storage of e-commerce goods is performed in buildings, premises (parts of 

premises) and/or in open areas (parts of open areas) that are owned, managed, operationally 

managed or leased by e-commerce operators (hereinafter in this Chapter referred to as build-

ings (premises, areas)).

Temporary storage of e-commerce goods, in relation to which customs operations are 

carried out by one e-commerce operator, is permitted in buildings (premises, sites) that are 

owned, managed, operationally managed, or leased by another e-commerce operator.

3. The obligation to pay import customs duties, taxes, special, anti-dumping, and counter-

vailing duties in relation to e-commerce goods placed in temporary storage shall arise, be ter-

minated, and be fulfilled in accordance with Article 103 of this Code, and the obligation to pay 
import customs duties and taxes in relation to e-commerce goods imported into the customs 
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territory of the Union in international postal items shall arise in accordance with Article 288 of 

this Code.

4. In the event of exclusion from the register of e-commerce operators, a legal entity shall 

ensure that, with respect to e-commerce goods placed in temporary storage, the customs oper-

ations necessary for their release are carried out within 30 working days from the day follow-

ing the day of exclusion of such legal entity from the register of e-commerce operators.

5. If, before the expiration of the period of temporary storage of e-commerce goods stipulat-

ed in Article 101 of this Code, customs declaration and other customs operations in relation to e-

commerce goods acquired by individuals are not carried out by the person specified in the first 
line of paragraph 1 of Article 309.4 hereof, such e-commerce goods may be exported from the 

customs territory of the Union by the e-commerce operator with the permission of the customs 

authority without customs declaration and placement under customs procedures, or placed un-

der the customs procedure of refusal in favor of the state or the customs procedure of destruction.

The procedure for carrying out customs operations related to obtaining and processing 

a permit from the customs authority for the export from the customs territory of the Union of 

e-commerce goods purchased by individuals is determined by the Commission.

The transportation (shipment) of e-commerce goods exported from the customs territo-

ry of the Union, specified in the first line of this paragraph, shall be carried out in accordance 
with the customs procedure of customs transit or, if this is stipulated by the Member States’ 

legislation on customs regulation, without placing them under the customs procedure of cus-

toms transit in the cases and in the manner established by such legislation.

The Commission may determine the specifics of the application of the customs procedure 
of customs transit in relation to e-commerce goods specified in the first line of this paragraph.

Article 309.4. Customs declaration for e-commerce goods

1. Declarants of e-commerce goods purchased by individuals and imported into the cus-

toms territory of the Union may be individuals who have reached the age of 16 and who are 

the recipients of such goods.

In the cases specified in paragraph 5 of Article 309.3 of this Code, the declarant of e-com-

merce goods purchased by individuals is the e-commerce operator.

2. The declarant of e-commerce goods intended for sale to individuals, placed under the 

customs procedure of a customs warehouse and other customs procedures to complete the 

bonded warehouse procedure in accordance with subparagraphs 1-3 of paragraph 4 and para-

graph 5 of Article 309.6 of this Code, is the e-commerce operator.

3. Customs declaration for e-commerce goods purchased by individuals, as well as e-com-

merce goods intended for sale to individuals, including those placed under customs procedures 

to complete the bonded warehouse procedure as specified in subparagraphs 1 and 3 of para-

graph 4 and paragraph 5 of Article 309.6 of this Code, shall be carried out using a declaration 

for e-commerce goods.

Customs declaration for e-commerce goods intended for sale to individuals, placed un-

der customs transit procedure to complete the bonded warehouse procedure in accordance with 

subparagraph 2 of paragraph 4 of Article 309.6 of this Code, is carried out using a transit dec-

laration.

The information to be included in the declaration for goods sold through electronic com-

merce is determined by the Commission when establishing the procedure for completing such 

a customs declaration.
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4. Customs declaration for e-commerce goods purchased by individuals shall be carried 

out by the e-commerce operator or by a person who, in accordance with the first line of para-

graph 1 of this article, may act as the declarant of such goods.

5. Customs declaration for e-commerce goods intended for sale to individuals, placed un-

der the customs procedure of a customs warehouse, as well as under customs procedures for 

the termination of this customs procedure in accordance with subparagraphs 1-3 of paragraph 

4 and paragraph 5 of Article 309.6 of this Code, shall be carried out by the e-commerce oper-

ator.

Article 309.5. Release of e-commerce goods purchased by individuals and imported into 

the customs territory of the Union

1. The release of e-commerce goods purchased by individuals and imported into the cus-

toms territory of the Union shall be carried out by the customs authority, provided that:

1) the customs duty on e-commerce goods has been paid in accordance with this Chapter;

2) the prohibitions and restrictions in accordance with Article 7 of this Code have been ob-

served;

3) customs duties have been paid for the actions performed by customs authorities relat-

ed to the release of goods, if such duties are established in accordance with the Member States’ 

legislation and the deadline for their payment is set before the release of goods, including be-

fore the registration of the declaration for e-commerce goods.

2. The release of e-commerce goods specified in paragraph 1 of this article must be com-

pleted within the timeframes established by Article 119 of this Code.

3. E-commerce goods specified in paragraph 1 of this article shall acquire the status of 
Union goods from the moment of their release.

Article 309.6. Features of applying the bonded warehouse procedure in relation to e-com-

merce goods intended for sale to individuals

1. The customs procedure of a customs warehouse shall be applied to e-commerce goods 

intended for sale to individuals, in the manner and under the conditions established by Chapter 

23 of this Code, taking into account the specifics stipulated in this article.
2. Storage of e-commerce goods intended for sale to individuals, placed under the customs 

procedure of a customs warehouse, is carried out in the facilities (in the premises, on the sites) 

of the e-commerce operator who is the declarant of such goods.

3. The operations specified in paragraphs 1 and 2 of Article 158 of this Code with e-com-

merce goods intended for sale to individuals, placed under the customs procedure of a customs 

warehouse, may be carried out by an e-commerce operator.

In relation to e-commerce goods intended for sale to individuals, placed under the customs 

procedure of a customs warehouse by an e-commerce operator that is a designated postal oper-

ator, operations for the formation of international postal items are permitted.

4. Before the expiration of the period of validity of the bonded warehouse procedure, as stip-

ulated in Article 157 of this Code, the validity of this customs procedure shall be terminated:

1) through placing e-commerce goods intended for sale to individuals under the customs 

procedure of release for domestic consumption after purchase by individuals on electronic 

trading platforms using Internet resources;

2) through placing e-commerce goods intended for sale to individuals under the cus-

toms procedure of customs transit, if such goods are placed under this customs procedure 
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for transportation from the territory of the Member State whose customs authority released 

the goods when they were placed under the customs procedure of a customs warehouse, to 

the territory of another Member State for placement under the customs procedure of a cus-

toms warehouse by an e-commerce operator;

3) through placing e-commerce goods intended for sale to individuals under the customs 

procedure of a customs warehouse by an e-commerce operator included in the register of e-

commerce operators of the Member State whose customs authority has released the goods in 

accordance with the customs procedure of a customs warehouse;

4) through recognition by customs authorities, in accordance with the Member States’ leg-

islation on customs regulation, of the fact of destruction and/ irretrievable loss of e-commerce 

goods intended for sale to individuals, as a result of an accident or force majeure, or the fact of 

irretrievable loss of these goods as a result of natural loss under normal conditions of transpor-

tation (shipment) and/or storage;

5) by the circumstances determined by the Commission and/or the Member States’ legisla-

tion on customs regulation, before the occurrence of which the goods are under customs control.

5. Before the expiration of the bonded warehouse procedure, as stipulated in Article 157 

of this Code, the validity of this customs procedure may be terminated by placing e-commerce 

goods intended for sale to individuals, including goods contained in international postal items 

formed in accordance with the second paragraph of clause 3 of this Article, under the customs 

re-export procedure.

6. E-commerce goods intended for sale to individuals, placed under the customs procedure 

of a customs warehouse, may be placed under the customs procedure of release for domestic 

consumption or other customs procedures established by paragraphs 4 and 5 of this article, in 

one or more batches.

7. In the event of exclusion of a legal entity from the register of e-commerce operators, 

such legal entity shall:

1) with respect to e-commerce goods intended for sale to individuals, which were pur-

chased by individuals on electronic trading platforms using Internet resources before the date 

of exclusion of a legal entity from the register of e-commerce operators and are located in 

structures (in premises, on sites) or removed from such structures (from premises, from sites) 

in accordance with paragraph 10 of this Article, complete the bonded warehouse procedure by 

placing them under the customs procedure of release for domestic consumption in accordance 

with subparagraph 1 of paragraph 4 of this article not later than the 15th day of the month fol-

lowing the month of purchase of these goods by an individual;

2) with respect to e-commerce goods intended for sale to individuals, located in buildings 

(in premises, on sites) not purchased by individuals on electronic trading platforms using In-

ternet resources prior to the date of exclusion of a legal entity from the register of electron-

ic commerce operators, complete the bonded warehouse procedure by placing them under the 

customs procedures specified in subparagraph 2 of paragraph 4 and in paragraph 5 of this Arti-
cle, or ensure the termination of the bonded warehouse procedure in the case stipulated in sub-

paragraph 3 of paragraph 4 of this Article, not later than 60 calendar days from the day follow-

ing the day of exclusion of a legal entity from the register of e-commerce operators.

8. If the bonded warehouse procedure is not completed in accordance with paragraphs 

4 and 5 of this Article, the former shall be terminated upon expiration of the time limits speci-

fied in paragraphs 1 and 2 of Article 157 of this Code, and e-commerce goods intended for sale 



93

to individuals shall be detained by customs authorities in accordance with Chapter 51 of this 

Code, with the exception of e-commerce goods specified in paragraph 10 of this Article.
9. If the actions stipulated by the second line of paragraph 3 of Article 157 hereof are not 

completed within the time periods specified therein, the bonded warehouse procedure shall be 
terminated upon expiration of these time limits, and the goods shall be detained by customs 

authorities in accordance with Chapter 51 of this Code, with the exception of e-commerce 

goods specified in clause 10 of this Article.
10. It is permitted to remove from structures (from premises, from sites) e-commerce 

goods intended for sale to individuals, placed under the customs procedure of a customs ware-

house, for delivery to an individual who is the recipient of such goods, before completion of 

the bonded warehouse procedure in accordance with subparagraph 1 of paragraph 4 of this Ar-

ticle – after notifying the customs authority in accordance with the procedure established in 

accordance with the Member States’ legislation on customs regulation.

11. If the sale of e-commerce goods on electronic trading platforms provides for the possi-

bility of returning them after purchase, the e-commerce operator shall ensure the possibility of 

returning such goods before the expiry of the deadline for filling a declaration on e-commerce 
goods established by paragraph 13 of this Article, subject to their identification in the manner 
determined by the Commission and the Member States’ legislation, in cases stipulated by the 

Commission, or in part not regulated by the Commission.

Returned e-commerce goods must be placed in facilities (premises, sites) within 3 work-

ing days from the date of registration of documents confirming the return of goods in accor-
dance with the Member States’ legislation.

The e-commerce operator is obliged to notify the customs authority in the manner estab-

lished in accordance with the Member States’ legislation on customs regulation, about the re-

turn of e-commerce goods within 5 business days from the date of execution, in accordance 

with the Member States’ legislation, of documents confirming the return of e-commerce goods, 
but not later than the day of expiration of the deadline for filling a declaration for e-commerce 
goods established by paragraph 13 of this Article.

12. E-commerce goods intended for sale to individuals, placed under the customs proce-

dure of a customs warehouse, after notification of the customs authority in accordance with 
paragraph 10 of this article, acquire the status of Union goods.

The e-commerce goods specified in the first line of this paragraph shall lose their status as 
Union goods from the moment they are placed in structures (in premises, on sites) in accor-

dance with paragraph 11 of this Article.

13. A declaration for e-commerce goods in relation to e-commerce goods specified in 
paragraph 10 of this Article, for their placement under the customs procedure of release for do-

mestic consumption in accordance with subparagraph 1 of paragraph 4 of this Article, must be 

submitted by the e-commerce operator within the period of validity of the bonded warehouse 

procedure, but not later than the 15th day of the month following the month of acquisition of 

these goods by an individual, except for the case when, before the expiration of the deadline 

for filling the said declaration for e-commerce goods, the e-commerce goods are returned in 
accordance with paragraph 11 of this Article.

In the event of refusal to release goods, a declaration for e-commerce goods in relation to 

the said goods must be submitted by the e-commerce operator not later than 5 business days 

from the day following the day of refusal to release the goods.
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14. The obligation to pay import customs duties, taxes, special, anti-dumping, and coun-

tervailing duties in relation to e-commerce goods intended for sale to individuals, placed under 

the customs procedure of a customs warehouse, arises for the declarant from the date the cus-

toms authority registers the declaration for e-commerce goods.

15. The obligation to pay import customs duties, taxes, special, anti-dumping, and coun-

tervailing duties in relation to e-commerce goods intended for sale to individuals, being placed 

(placed) under the customs procedure of a customs warehouse, shall cease for the declarant 

upon the occurrence of the following circumstances:

1) termination of the bonded warehouse procedure in accordance with subparagraphs 

1-3 and 5 of paragraph 4 and paragraph 5 of this Article, including completion of such a customs 

procedure after the occurrence of the circumstances specified in paragraph 17 of this Article;
2) placing e-commerce goods, in respect of which the bonded warehouse procedure has 

been terminated, under customs procedures in accordance with paragraph 7 of Article 129 of 

this Code;

3) fulfillment of the obligation to pay import customs duties, taxes, special, anti-dumping, 
countervailing duties and/or their collection in the amounts calculated and payable in accor-

dance with paragraph 18 of this Article;

4) recognition by the customs authority, in accordance with the Member States’ legislation 

on customs regulation, of the fact of destruction and/or irretrievable loss of e-commerce goods 

due to an accident or force majeure, or the fact of irretrievable loss of these goods as a result 

of natural loss under normal conditions of carriage (transportation) and/or storage, except for 

cases where, prior to such destruction or irretrievable loss, in accordance with this Code, the 

deadline for payment of import customs duties, taxes, special, anti-dumping, and countervail-

ing duties has occurred with respect to these e-commerce goods;

5) refusal to release e-commerce goods in accordance with the customs procedure of 

a customs warehouse – in relation to the obligation to pay import customs duties, taxes, spe-

cial, anti-dumping, and countervailing duties that arose during the registration of a declaration 

for e-commerce goods;

6) withdrawal of the declaration for e-commerce goods in accordance with Article 113 of 

this Code and/or cancellation of the release of goods in accordance with paragraph 4 of Arti-

cle 118 of this Code – in relation to the obligation to pay import customs duties, taxes, special, 

anti-dumping, countervailing duties that arose during the registration of the declaration for e-

commerce goods;

7) confiscation or conversion of e-commerce goods into the ownership (income) of 
a Member State in accordance with the legislation of that Member State;

8) detention of e-commerce goods by the customs authority in accordance with Chapter 51 

of this Code;

9) placement for temporary storage or placement under one of the customs procedures of 

e-commerce goods that were seized or arrested during the verification of a report of a crime, 
during criminal proceedings or a case of an administrative offence (administrative proceed-

ings) and in respect of which a decision has been made to return them, if such goods have not 

been released previously.

16. The obligation to pay import customs duties, taxes, special, anti-dumping, and coun-

tervailing duties in relation to e-commerce goods intended for sale to individuals, placed under 

the customs procedure of a customs warehouse, shall be fulfilled upon the occurrence of the 
circumstances specified in paragraph 17 of this Article.



95

17. Upon the occurrence of the following circumstances, the deadline for payment of im-

port customs duties, taxes, special, anti-dumping, and countervailing duties shall be consid-

ered to be:

1) in the event of loss of e-commerce goods intended for sale to individuals, prior to the 

completion of the bonded warehouse procedure, with the exception of destruction and/or ir-

retrievable loss due to an accident or force majeure, or irretrievable loss as a result of natural 

wastage under normal conditions of carriage (transportation) and/or storage – the day of such 

loss, and if this day is not established, the day the goods are placed under the bonded ware-

house procedure;

2) if, within the deadline specified in paragraph 13 of this Article, a declaration for e-com-

merce goods intended for sale to individuals has not been submitted, – the last day of such 

deadline;

3) if export of e-commerce goods intended for sale to individuals from structures (from 

premises, from sites) before completion of the bonded warehouse procedure in accordance 

with subparagraphs 2 and 3 of paragraph 4 and paragraph 5 of this Article or without noti-

fying the customs authority stipulated in paragraph 10 of this Article – the day of export of 

such goods, and if such day is not established – the day of placing the goods under the bonded 

warehouse procedure.

18. Upon the occurrence of the circumstances specified in paragraph 17 of this Article, im-

port customs duties, taxes, special, anti-dumping, and countervailing duties shall be subject to 

payment as if e-commerce goods intended for sale to individuals, placed under the customs 

procedure of a customs warehouse, were placed under the customs procedure of release for do-

mestic consumption without the application of tariff preferences and benefits for the payment 
of import customs duties and taxes.

For the calculation of import customs duties, taxes, special, anti-dumping, and counter-

vailing duties, the rates of import customs duties, taxes, special, anti-dumping, and counter-

vailing duties in effect on the day of registration by the customs authority of the declaration for 

e-commerce goods submitted for placing e-commerce goods intended for sale to individuals 

under the customs procedure of a customs warehouse shall apply.

If the customs authority does not have the precise information necessary to determine the 

customs value of e-commerce goods intended for sale to individuals, the customs value of 

such goods is determined on the basis of the information available to the customs authority.

When precise information necessary for determining the customs value of e-commerce 

goods intended for sale to individuals is subsequently established, the customs value of such 

goods is determined on the basis of such precise information and a refund (offset) of overpaid 

and/or over-collected amounts of import customs duties, taxes, special, anti-dumping, counter-

vailing duties shall be carried out, or the unpaid amounts shall be collected in accordance with 

Chapters 10 and 11 and Articles 76 and 77 of this Code.

19. In the event of termination of the bonded warehouse procedure in accordance with 

subparagraphs 1-3 and 5 of paragraph 4 and paragraph 5 of this Article, or in the event of de-

tention by customs authorities in accordance with Chapter 51 of this Code of e-commerce 

goods intended for sale to individuals placed under the bonded warehouse procedure after the 

fulfillment of the obligation to pay customs duties, taxes, special, anti-dumping, countervailing 
duties and/or collect them (in full or in part), the amounts of customs duties, taxes, special, an-

ti-dumping, countervailing duties paid and/or collected in accordance with this Article shall be 

subject to return (offset) in accordance with Chapter 10 and Article 76 of this Code.
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Article 309.7. The emergence and termination of the obligation to pay import customs du-

ties, taxes, special, anti-dumping, countervailing duties in relation to e-commerce goods in-

tended for sale to individuals, being placed (placed) under the customs procedure of release for 

domestic consumption to complete the bonded warehouse procedure in accordance with sub-

paragraph 1 of paragraph 4 of Article 309.6 of this Code, and the deadline for their payment 

and calculation.

1. The obligation to pay import customs duties, taxes, special, anti-dumping, and counter-

vailing duties in relation to e-commerce goods intended for sale to individuals, placed under 

the customs procedure of release for domestic consumption to complete the bonded warehouse 

procedure in accordance with subparagraph 1 of paragraph 4 of Article 309.6 of this Code, 

arises for the declarant from the date the customs authority registers the declaration for e-com-

merce goods.

2. The obligation to pay import customs duties, taxes, special, anti-dumping, and counter-

vailing duties in relation to e-commerce goods intended for sale to individuals, being placed 

(placed) under the customs procedure of release for domestic consumption to complete the 

bonded warehouse procedure in accordance with subparagraph 1 of paragraph 4 of Article 

309.6 of this Code, shall cease for the declarant upon the occurrence of the following circum-

stances:

1) fulfillment of the obligation to pay import customs duties, taxes, special, anti-dumping, 
countervailing duties and/or their collection in the amounts calculated and payable in accor-

dance with paragraphs 4 and 5 of this Article;

2) recognition by the customs authority, in accordance with the Member States’ legislation 

on customs regulation, of the fact of destruction and/or irretrievable loss of e-commerce goods 

due to an accident or force majeure, or the fact of irretrievable loss of these goods as a result 

of natural loss under normal conditions of carriage (transportation) and/or storage, except for 

cases where, prior to such destruction or irretrievable loss, in accordance with this Code, the 

deadline for payment of import customs duties and taxes has occurred with respect to such 

goods;

3) refusal to release e-commerce goods in accordance with the customs procedure of re-

lease for domestic consumption – in relation to the obligation to pay import customs duties, 

taxes, special, anti-dumping, and countervailing duties that arose during the registration of the 

declaration for e-commerce goods;

4) withdrawal of the declaration for e-commerce goods in accordance with Article 113 of 

this Code and/or cancellation of the release of goods in electronic commerce in accordance 

with paragraph 4 of Article 118 of this Code – in relation to the obligation to pay import cus-

toms duties, taxes, special, anti-dumping, countervailing duties that arose during the registra-

tion of the declaration for e-commerce goods;

5) confiscation or conversion of e-commerce goods into the ownership (income) of 
a Member State in accordance with the legislation of that Member State;

6) detention of e-commerce goods by the customs authority in accordance with Chapter 51 

of this Code;

7) placement for temporary storage or placement under one of the customs procedures of 

e-commerce goods that were seized or arrested during the verification of a report of a crime, 
during criminal proceedings or a case of an administrative offence (administrative proceed-

ings) and in respect of which a decision has been made to return them, if such goods have not 

been released previously.
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3. With respect to e-commerce goods specified in paragraph 1 of this Article, the obli-
gation to pay import customs duties, taxes, special, anti-dumping, and countervailing duties 

shall be fulfilled (import customs duties, taxes, special anti-dumping, and countervailing du-

ties shall be paid) before the release of the goods in accordance with the customs procedure of 

release for domestic consumption.

4. Import customs duties and taxes in relation to e-commerce goods specified in paragraph 
1 of this Article shall be payable in the amount of import customs duties and taxes calculated 

in accordance with this Code in the declaration for e-commerce goods.

The rates of the Common Customs Tariff of the Eurasian Economic Union are applied to 

calculate import customs duties.

5. Special, anti-dumping, and countervailing duties in relation to e-commerce goods spec-

ified in paragraph 1 of this Article shall be payable in the amount calculated in the declaration 
for e– commerce goods taking into account the provisions of Chapter 12 of this Code.

Article 309.8. Payment of customs duties and fulfillment of the obligation to pay customs 
duties in relation to e-commerce goods purchased by individuals

1. E-commerce goods purchased by individuals are subject to customs duty in relation to 

e-commerce goods.

2. For the purposes of calculating customs duties on e-commerce goods, the basis for its 

calculation, depending on the categories of e-commerce goods purchased by individuals im-

ported into the customs territory of the Union, and the types of rates applied, shall be the cost 

of such goods and/or their physical characteristics in kind (quantity, weight (including the pri-

mary packaging of the goods, which is inseparable from the goods until their consumption, 

and/or in which the goods are presented for retail sale), volume or other characteristics of the 

goods).

The cost of e-commerce goods purchased by individuals is determined in accordance with 

Article 309.10 of this Code.

3. The flat duty rate for goods sold through electronic commerce shall be determined by 
the Commission. Such flat rate may be determined depending on the categories of e-commerce 
goods purchased by individuals, value, weight and/or quantity standards.

4. The Commission may determine the value, weight and/or quantitative standards with-

in which electronic commerce goods purchased by individuals are imported into the customs 

territory of the Union without paying customs duty for e-commerce goods, and in cases deter-

mined by the Commission, within the limits of standards established by the Member States’ 

legislation that are more stringent than those determined by the Commission.

5. E-commerce goods exported from the customs territory of the Union to foreign indi-

viduals who are recipients of such goods shall be exported from the customs territory of the 

Union without payment of customs duties, unless otherwise provided by the legislation of 

a Member State from whose territory such goods are exported.

In the event that the legislation of the Member State establishes the need to pay customs 

duties in relation to e-commerce goods specified in the first line of this paragraph, the legis-

lation of such Member State may establish the object of levying customs duties, the circum-

stances of the occurrence and termination of the obligation to pay customs duties in relation to 

such goods, the time limits and procedure for the fulfillment of such obligation, the procedure 
for the return and collection of such duties.
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6. Customs duties on e-commerce goods purchased by individuals, imported into the cus-

toms territory of the Union and exported from the customs territory of the Union shall be ap-

plied in accordance with Article 47 of this Code.

7. Calculation of customs duty in respect of e-commerce goods shall be carried out in 

the currency of the Member State to whose customs authority the declaration for e-commerce 

goods has been filed.
8. For the purposes of calculating customs duties in relation to e-commerce goods, the 

rates in effect on the day of registration of the declaration for e-commerce goods by the cus-

toms authority shall apply.

If, for the purposes of calculating customs duty for e-commerce goods, it is necessary to 

convert foreign currency into the currency of a Member State, such conversion shall be made 

at the exchange rate in effect on the day the customs authority registers the declaration for e-

commerce goods.

9. The amount of customs duty for e-commerce goods subject to payment and/or collec-

tion using a flat duty rate shall be determined by applying the base for calculating customs 
duty on e-commerce goods and the corresponding flat duty rate.

10. With respect to e-commerce goods purchased by individuals, the date of performance 

of obligation to pay customs duty (date of payment) with respect to e-commerce goods, the 

procedure for the return (offset) of amounts of customs duty with respect to e-commerce goods 

and other monetary funds (money) shall be determined in accordance with Chapters 6-10 of 

this Code.

11. Payers of customs duties in relation to e-commerce goods are persons who have be-

come liable to pay customs duties with respect to e-commerce goods in accordance with Arti-

cle 309.9 of this Code.

12. Customs duty for e-commerce goods shall be paid in accordance with paragraph 1 of 

Article 61 of this Code.

13. Customs duty for e-commerce goods shall be paid to accounts determined in accor-

dance with the legislation of the Member State in which, in accordance with paragraph 1 of 

Article 61 of this Code, such customs duty is payable.

14. Customs duty for e-commerce goods shall be paid in the currency of the Member State 

in which, in accordance with paragraph 12 of this Article, such customs duty is payable.

15. The forms and methods of payment of customs duty for e-commerce goods shall be 

established by the legislation of the Member State in which such customs duty is payable.

When paying customs duties for e-commerce goods by bank transfer and if the payer has 

sufficient funds (money) in his account to execute the order, the bank shall not have the right 
to delay the execution of the payer’s order to transfer the amounts of customs duties for e-

commerce goods and is obliged to execute it within 1 business day, unless the Member States’ 

legislation establishes a different deadline for its execution.

16. When paying customs duties for e-commerce goods, the customs payments specified 
in subparagraphs 1–4 of paragraph 1 of Article 46 of this Code shall not be paid.

17. Information on the calculation of customs duties for e-commerce goods shall be indi-

cated in the declaration for e-commerce goods.

18. The obligation to pay customs duties for e-commerce goods shall be borne upon the 

payer.
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The Member States’ legislation may establish the possibility of other persons bearing the 

obligation to pay customs duties for e-commerce goods.

19. The obligation to pay customs duty for e-commerce goods be fulfilled by paying it 
within the time limit established by paragraph 5 of Article 309.9 of this Code, in the amounts 

calculated and payable in accordance with this Article.

In case of failure to perform or improper performance of the obligation to pay customs du-

ties for electronic commerce goods within the time limits established by this Code, penalties 

shall be imposed in accordance with paragraph 4 of Article 57 of this Code.

The accrual, payment, collection and refund of penalties shall be effected in the Member 

State in which, in accordance with paragraph 12 of this Article, customs duty is payable in re-

spect of e-commerce goods pursuant to the legislation of that Member State.

Penalties shall not be paid in the event that the customs authority collecting customs duty 

in relation to e-commerce goods has received, in the manner determined by the Commission 

in accordance with paragraph 3 of Article 309.9 of this Code, confirmation of the occurrence 
of circumstances under which the obligation to pay customs duty in relation to e-commerce 

goods ceases.

20. In the event of failure to perform or improper performance of the obligation to pay 

customs duty for e-commerce goods, the customs authority, in the manner and within the time-

frame established by the Member States’ legislation, shall send to the payer of customs duty 

a notification of the amounts of such customs duty not paid within the established timeframe, 
except for the cases stipulated in the first line of paragraph 21 of this Article and the cases es-

tablished by the Member States’ legislation in accordance with the second line of paragraph 21 

of this Article.

The form of the said notification, the procedure and the deadline for fulfilling the require-

ments provided therein shall be established in accordance with the Member States’ legislation.

21. The customs authority shall not send the notification specified in paragraph 20 here-

of if it is discovered, after the release of e-commerce goods purchased by individuals, that the 

customs duty for e-commerce goods calculated in one declaration for e-commerce goods in re-

lation to goods the recipient of which is one individual has not been paid in an amount not ex-

ceeding in total the sum equivalent to 5 euros at the exchange rate in effect on the date of ap-

plication of the exchange rate for calculating the customs duty for e-commerce goods in accor-

dance with this Article. In this case, the obligation to pay customs duty for e-commerce goods 

ceases.

The Member States’ legislation may establish other cases in which the notification speci-
fied in paragraph 20 of this Article is not delivered.

22. In the event of failure to perform or improper performance of the obligation to pay 

customs duty for e-commerce goods within the timeframe specified in the notification sent in 
accordance with paragraph 20 of this Article, as well as in cases established by the Member 

States’ legislation in accordance with the second line of paragraph 21 of this Article, the cus-

toms authority shall take measures to collect such customs duty in accordance with Chapter 

11 of this Code, taking into account the specifics specified in paragraphs 23-27 of this Article.
23. Measures for collecting customs duties for e-commerce goods include the measures 

specified in paragraph 2 of Article 68 of this Code.
24. In addition to the measures specified in paragraph 2 of Article 68 of this Code, the 

Member States’ legislation may establish a foreclosure on e-commerce goods for which cus-
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toms duties and taxes have not been paid, and take other measures for the collection of cus-

toms duties and taxes in relation to e-commerce goods purchased by individuals.

Such a foreclosure on e-commerce goods purchased by individuals for which customs 

duty on e-commerce goods has not been paid terminates the obligation to pay such customs 

duty on those goods.

25. The measures to collect customs duty for e-commerce goods referred to in paragraphs 

23 and 24 of this Article shall be taken in accordance with the legislation of the Member State 

whose customs authority collects such customs duty.

26. Measures to collect customs duties for e-commerce goods shall not be taken in the fol-

lowing cases:

1) the period for collecting unpaid customs duty for e-commerce goods established by the 

legislation of the Member State whose customs authority collects such customs duty has ex-

pired;

2) the amounts of customs duty for e-commerce goods, the collection of which proved im-

possible in accordance with the legislation of the Member State whose customs authority car-

ried out the collection of these amounts, are recognized as non-collectible;

3) the obligation to pay customs duty for e-commerce goods has ceased in connection 

with the payment of such customs duty or in connection with other circumstances stipulated in 

paragraph 2 of Article 309.9 of this Code;

4) the obligation to pay customs duty for e-commerce goods has ceased in accordance 

with the second line of paragraph 24 of this Article;

5) the death of an individual who, in accordance with this Code, has become liable for 

the payment of customs duty for e-commerce goods, or declaration of his death in accordance 

with the legislation of a Member State (if customs declaration for e-commerce goods pur-

chased by individuals was submitted by the person specified in the first line of paragraph 1 of 
Article 309.4 of this Code);

6) any other cases established by the legislation of the Member State whose customs au-

thority carries out the collection.

27. Customs duties for e-commerce goods shall be collected by the customs authorities 

specified in Article 69 of this Code.

Article 309.9. Emergence and termination of the obligation to pay customs duty for e-

commerce goods and the deadline for its payment

1. The obligation to pay customs duty for e-commerce goods arises for the e-commerce 

operator, and in the case of customs declaration of e-commerce goods by the declarant, for 

the declarant of such goods from the date the customs authority registers the declaration for e-

commerce goods.

2. The obligation to pay customs duty for e-commerce goods shall cease for the e-com-

merce operator, and in the case of customs declaration of e-commerce goods by the declarant, 

for the declarant of such goods, upon the occurrence of the following circumstances:

1) performance of the obligation to pay customs duty for e-commerce goods and/or its 

collection in the amounts calculated in the declaration for e-commerce goods and subject to 

payment in accordance with this Code;

2) release of e-commerce goods purchased by individuals which, in accordance with para-

graph 4 of Article 309.8 of this Code, are imported into the customs territory of the Union 

without payment of customs duty for e-commerce goods;
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3) recognition by the customs authority, in accordance with the Member States’ legislation 

on customs regulation, of the fact of destruction and/or irretrievable loss of e-commerce goods 

purchased by individuals as a result of an accident or force majeure, or the fact of irretrievable 

loss of these goods as a result of natural loss under normal conditions of carriage (transporta-

tion) and/or storage, except in cases where, prior to such destruction or irretrievable loss, in 

accordance with this Article, the deadline for payment of customs duty for e-commerce goods 

has occurred;

4) confiscation or conversion of e-commerce goods purchased by individuals into the own-

ership (income) of a Member State in accordance with the legislation of that Member State;

5) refusal by the customs authority to release e-commerce goods purchased by individu-

als – in relation to the obligation to pay customs duty for e-commerce goods that arose when 

the customs authority registered the declaration for e-commerce goods;

6) withdrawal of a declaration for electronic commerce goods in accordance with Article 

113 of this Code – in relation to the obligation to pay customs duty for e-commerce goods that 

arose upon registration of such a declaration;

7) detention by the customs authority of e-commerce goods purchased by individuals, in 

accordance with Chapter 51 of this Code – in relation to the obligation to pay customs duty for 

e-commerce goods that arose prior to such detention;

8) the removal from the customs territory of the Union, placement for temporary stor-

age or release in accordance with this Code of e-commerce goods purchased by individuals 

that were seized or arrested during the verification of a report of a crime, criminal proceed-

ings or a case of an administrative offence (administrative proceedings), in respect of which 

a decision has been made to return them, if the release of such goods in accordance with Arti-

cle 309.5 of this Code has not previously been carried out – in relation to the obligation to pay 

customs duty for e-commerce goods that arose before such a decision was made;

9) the discovery, after the release of e-commerce goods purchased by individuals, of the 

fact of non-payment of customs duty for e-commerce goods, calculated in one declaration for 

e-commerce goods in respect of goods, the recipient of which is one individual, in an amount 

not exceeding in total the sum equivalent to 5 euros at the exchange rate in effect on the date 

of application of the exchange rate for calculating customs duty for e-commerce goods in ac-

cordance with Article 309.8 of this Code;

10) non-application of measures to collect customs duty for e-commerce goods in ac-

cordance with subparagraph 4 of paragraph 4 of Article 68 of this Code – in relation to the 

amount of such customs duty recognized as non-collectible in accordance with the Member 

States’ legislation.

3. The Commission shall have the right to determine the circumstances under which the ob-

ligation to pay customs duty for e-commerce goods shall cease in cases where, with respect to 

the same being imported (imported) e-commerce goods purchased by individuals, the obligation 

to pay customs duty for e-commerce goods arose for different persons, under different circum-

stances and/or repeatedly, including when the obligation to pay customs duty for e-commerce 

goods arose in one Member State, and the circumstances under which the obligation to pay such 

customs duty ceases occurred in another Member State, as well as the procedure for interaction 

between customs authorities to confirm the occurrence of such circumstances.
4. With respect to e-commerce goods purchased by individuals, customs duty for e-com-

merce goods shall be payable in the amount calculated in accordance with Article 309.8 of this 

Code in the declaration for e-commerce goods.
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5. With respect to e-commerce goods purchased by individuals, the obligation to pay cus-

toms duty for e-commerce goods shall be performed (customs duty for e-commerce goods 

shall be paid) prior to the release of e-commerce goods purchased by individuals.

6. In the event of illegal movement across the customs border of the Union of e-commerce 

goods purchased by individuals with false customs declaration, the customs duty for e-com-

merce goods shall be calculated in accordance with Article 309.8 of this Code. In this case, the 

amounts of customs duty actually paid during the customs declaration for e-commerce goods 

purchased by individuals in relation to e-commerce goods are not re-paid (not collected), and 

the overpaid and/or collected amounts of such customs duty are subject to refund in accor-

dance with this Code.

Article 309.10. The value of e-commerce goods purchased by individuals

1. The value of imported e-commerce goods purchased by individuals shall be declared in 

the declaration of e-commerce goods on the basis of information on their total value indicat-

ed in receipts, invoices, bank payment documents and other documents related to the acquisi-

tion of such goods, and when customs operations are carried out by the e-commerce operator – 

also on the basis of information related to the acquisition of such goods received by the e-com-

merce operator from the electronic trading platform (if such information is available).

2. The value of e-commerce goods purchased by individuals must be declared on the basis 

of reliable, quantifiable and documented information.
3. The value of e-commerce goods purchased by individuals and exported from the cus-

toms territory of the Union shall be determined in accordance with the legislation on customs 

regulation of the Member State to whose customs authority the goods are subject to declara-

tion, and shall be specified in the declaration for e-commerce goods if the determination of the 
value of exported e-commerce goods purchased by individuals is stipulated by the legislation 

of such Member State.

4. The customs authority, following the results of customs control, determines the value 

of e-commerce goods purchased by individuals, based on the information at its disposal on the 

price of similar goods in the following cases:

1) the documents specified in paragraph 1 hereof do not contain any information on the 
value of such goods or such documents are missing;

2) identifying goods, information about which is contained in the documents specified in 
paragraph 1 hereof, with the declared e-commerce goods is impossible;

3) the documents and/or information specified in paragraph 1 of this Article do not con-

firm the accuracy of the information on the value of the declared e-commerce goods;
4) the declared value of e-commerce goods purchased by individuals is significantly lower 

than the market value of similar goods.

5. As information on the value of e-commerce goods purchased by individuals, the cus-

toms authority may use, among other things, information provided in catalogues and on the 

websites of foreign organizations engaged in the retail sale of similar goods.

6. The person filling out customs declaration has the right to prove the accuracy of the in-

formation on the value of e-commerce goods purchased by individuals, specified in the decla-

ration for e-commerce goods.

7. For the purposes of this Article, a similar product shall be understood to mean a product 

that is purchased or offered (was offered) for sale under comparable conditions on the Inter-
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net electronic trading platforms, has characteristics close to the characteristics of the import-

ed e-commerce product purchased by an individual, that is, is comparable to the declared e-

commerce product purchased by an individual in terms of its trademark, purpose, use, quality, 

technical and other characteristics.

The Member States’ legislation on customs regulation may determine the specifics of the 
use of price information on similar goods when determining the value of e-commerce goods 

purchased by individuals.”;

40) in Article 311:

line three after the words “territory of the Union,” is added with the words “goods of 

electronic commerce purchased by individuals who have acquired the status of goods of the 

Union”;

line seven, after the word “operators,” is added with the words “intended for use or used 

by e-commerce operators for storing e-commerce goods”;

41) paragraph 1 of Article 319, after the words “duty-free trade” is added with the words 

“, structures, premises (parts of premises) and/or open areas (parts of open areas) of the e-com-

merce operator specified in subparagraph 1 of paragraph 1 of Article 429.2 of this Code”;
42) paragraph 1 of Article 379 after the words “Article 286” is added with the words 

“paragraphs 8 and 9 of Article 309.6”;

43) in Article 397:

in paragraph 1, the words “and owners of duty-free shops” are replaced by the words 

“owners of duty-free shops and e-commerce operators”;

paragraph 2 after the word “trade” is added with the words “register of e-commerce oper-

ators”;

in the first and second sentences of the second line of paragraph 4, the words “and sub-

paragraph 1 of paragraph 1 of Article 428” are replaced by the words “, subparagraph 1 of 

paragraph 1 of Article 428, subparagraph 1 and 2 of paragraph 1 of Article 429.3”;

44) in Article 399:

in paragraph 16:

the first line:
after the words “In the event that” is added with the words “the legal entity simultaneously 

carries out activities (claims to carry out activities) as a customs representative, customs carri-

er and/or e-commerce operator, and also in the event that”;

the words “and/or customs carrier” are replaced by the words “, customs carrier and/or e-

commerce operator”;

after the words “Article 407”, is added with the words “, paragraph 4 of Article 429.2”;

the following subparagraphs 1.1-1.3 are added:

“1.1) in the register of customs representatives and the register of e-commerce operators;

1.2) in the register of customs carriers and the register of e-commerce operators;

1.3) in the register of customs representatives, the register of customs carriers and the reg-

ister of e-commerce operators;”;

the following subparagraph 3.1 is added:

“3.1) in the register of e-commerce operators and the register of authorized economic op-

erators;”;

the following subparagraphs 5-7 are added:
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“5) in the register of customs representatives, the register of e-commerce operators and the 

register of authorized economic operators;

6) in the register of customs carriers, the register of e-commerce operators and the register 

of authorized economic operators;

7) in the register of customs representatives, the register of customs carriers, the register 

of e-commerce operators and the register of authorized economic operators.”;

in paragraph 17, the words “and/or customs carrier” are replaced by the words “, customs 

carrier and/or e-commerce operator”;

45) the following Chapter 60.1 is added:

“Chapter 60.1

E-commerce operator

Article 429.1. Activities of e-commerce operator

1. An e-commerce operator carries out customs operations in relation to e-commerce 

goods on the territory of a Member State, whose customs authority has included it in the reg-

ister of e-commerce operators, in accordance with international treaties and acts in the field of 
customs regulations.

Customs operations in relation to e-commerce goods purchased by individuals are carried 

out by the e-commerce operator on behalf of the declarants of such goods.

2. The Member States’ legislation may establish qualification requirements for employees 
of e-commerce operators directly performing customs operations, and the conditions for issu-

ing to such persons a document confirming their compliance with such qualification require-

ments.

Article 429.2. Conditions for inclusion in the register of e-commerce operators

1. The conditions for inclusion of a legal entity applying to act as an e-commerce operator 

in the register of e-commerce operators are as follows:

1) ownership, economic management, operational management or lease of structures, 

premises (parts of premises) and/or open areas (parts of open areas), including those located in 

places (institutions) of international postal exchange, intended for the temporary storage of e-

commerce goods and/or for the storage of e-commerce goods placed under the bonded ware-

house procedure, and meeting the requirements established in accordance with the Member 

States’ legislation (hereinafter in this Chapter, structures (premises, areas)). If the structures 

(premises, areas) are leased, on the day of registration by the customs authority of the appli-

cation to the customs authority for inclusion in the register of e-commerce operators, the lease 

agreement in relation to such structures (premises, areas) must be concluded for a period of 

at least 1 year or for another period established by the Member States’ legislation on customs 

regulation;

2) ensuring the fulfillment of the duties of a legal entity carrying out activities in the field 
of customs affairs, in the amount determined in accordance with paragraph 4 of this Article;

3) absence on the day of registration by the customs authority of an application to the cus-

toms authority for inclusion in the register of e-commerce operators:

failure to fulfill the obligation to pay customs duties, special, anti-dumping, countervailing 
duties, interest, penalties within the prescribed period;
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facts of initiation of bankruptcy proceedings against a legal entity;

4) the availability of an information system that ensures interaction with the information 

system of customs authorities, or the availability of another method of interaction between 

an e-commerce operator and a customs authority, stipulated by the Member States’ legisla-

tion, through the information system of customs authorities for the purpose of sending elec-

tronic documents and information about e-commerce goods, transactions carried out with such 

goods, and individuals who have purchased such goods;

5) the availability of a civil liability insurance contract of the e-commerce operator, which 

liability may occur as a result of damage to the property of the represented persons, for the in-

sured amount determined by the Member States’ legislation.

2. The Member States’ legislation on customs regulation may establish additional condi-

tions for the inclusion of a legal entity in the register of e-commerce operators.

3. The Member States’ legislation may establish that a condition for the inclusion of a legal 

entity applying to act as an e-commerce operator in the register of e-commerce operators is the 

presence on the staff of this entity of at least 2 employees who have a document confirming their 
compliance with the qualification requirements established by the Member States’ legislation.

4. The amount of security for the performance of duties of a legal entity operating in the 

field of customs affairs shall be determined by the Commission.
The Member States’ legislation may establish an amount of security for the performance of 

the duties of a legal entity operating in the field of customs affairs that exceeds the amount estab-

lished by the Commission, including taking into account the limitation by the e-commerce oper-

ator of the scope of its activities to the performance of customs operations in relation to e-com-

merce goods purchased by individuals or e-commerce goods intended for sale to individuals.

Article 429.3. Grounds for exclusion from the register of e-commerce operators

1. The grounds for excluding an e-commerce operator from the register of e-commerce 

operators include:

1) failure by the e-commerce operator to fulfill the obligations stipulated in subparagraphs 
1, 2, 4-11 of paragraph 1 of Article 429.5 of this Code;

2) failure to fulfill, within the period specified in the notification sent by the customs au-

thority in accordance with paragraph 3 of Article 55, paragraph 3 of Article 73 and paragraph 

20 of Article 309.8 of this Code, the obligation to pay customs duties, taxes, special, anti-

dumping, and countervailing duties, as well as failure to pay penalties and interest on time, if 

the period for their payment is established by this Code and/or the Member States’ legislation;

3) an application by an e-commerce operator for exclusion from the register of e-com-

merce operators;

4) winding-up of a legal entity included in the register of e-commerce operators;

5) reorganization of a legal entity included in the register of e-commerce operators, except 

in cases established by the Member States’ legislation.

2. The Member States’ legislation may establish additional grounds for the exclusion of 

a legal entity from the register of e-commerce operators.

Article 429.4. Rights of e-commerce operator

1. In carrying out its activities, an e-commerce operator has the right to request from 

individuals who are recipients of e-commerce goods, from electronic trading platforms,  
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documents and information necessary for the performance of customs operations, and to re-

ceive such documents and information within time limits that ensure compliance with the re-

quirements established by this Code.

2. If customs declaration and other customs operations in relation to e-commerce goods 

purchased by individuals are carried out by an e-commerce operator, the e-commerce oper-

ator shall have the rights specified in paragraph 1 of Article 84 of this Code and shall also 
have the right to carry out customs operations related to changing (supplementing) the in-

formation specified in the declaration for e-commerce goods, as stipulated in Article 112 of 
this Code.

3. E-commerce operator has the right to limit the scope of its activities to the performance 

of customs operations in relation to e-commerce goods purchased by individuals or e-com-

merce goods intended for sale to individuals.

Article 429.5. Duties and responsibilities of e-commerce operator

1. The e-commerce operator shall:

1) comply with the conditions for inclusion in the register of e-commerce operators estab-

lished by subparagraphs 1, 2, 4 and 5 of paragraph 1 of Article 429.2 of this Code, as well as 

the Member States’ legislation in accordance with paragraph 2 of Article 429.2 of this Code;

2) not disclose, not use by itself and/or its employees for their own purposes, and not 

transfer to other persons information received from individuals who are recipients of e-com-

merce goods and electronic trading platforms that constitutes commercial, banking and other 

secrets protected by law, as well as other confidential information, except in cases established 
by the Member States’ legislation;

3) inform the customs authority that included it in the register of e-commerce operators 

about changes in the information it declared when included in the register of e-commerce op-

erators, and submit documents confirming such changes within 5 business days from the date 
of change of such information or from the date when it became aware of the change;

4) ensure the safety of e-commerce goods located in buildings (in premises, on sites);

5) ensure the possibility of carrying out customs control;

6) comply with the conditions for the use of e– commerce goods in accordance with the 

bonded warehouse procedure established by paragraph 2 of Article 156 of this Code;

7) maintain separate records of e-commerce goods placed in temporary storage and e-com-

merce goods placed under the bonded warehouse procedure, located in buildings (in premises, 

on sites), and submit reports on such goods to customs authorities, including using information 

technology, in accordance with the Member States’ legislation;

8) maintain separate records of e-commerce goods placed under the bonded warehouse 

procedure and e-commerce goods purchased by individuals and placed under the bonded 

warehouse procedure and removed from structures (from premises, from sites), and submit re-

ports to customs authorities on goods purchased by individuals and removed from structures 

(from premises, from sites), including with the use of information technology, in accordance 

with the Member States’ legislation;

9) not allow unauthorized persons who are not employees of the e-commerce operator or 

who do not have authority in relation to e-commerce goods located in such structures (premis-

es, sites) into the premises (sites) without permission from the customs authorities;

10) comply with the requirements of customs authorities regarding access of customs offi-

cials to e-commerce goods located in buildings (in premises, on sites);
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11) interact with customs authorities through the information system specified in subpara-

graph 4 of paragraph 1 of Article 429.2 of this Code;

12) comply with other obligations established by this Code and/or by the Member States’ 

legislation on customs regulation.

2. In the event of exclusion from the register of e-commerce operators, a legal entity shall:

1) with respect to e-commerce goods placed in temporary storage – ensure that customs 

operations related to the release of goods are carried out within 30 business days from the day 

following the day of exclusion of such legal entity from the register of e-commerce operators;

2) with respect to e-commerce goods placed in temporary storage by another e-commerce 

operator – within 3 business days from the day following the day of exclusion of such legal 

entity from the register of e-commerce operators, notify such other e-commerce operator of 

the need to ensure the performance of customs operations related to the release of goods, with-

in 30 business days from the day following the day of exclusion of such legal entity from the 

register of e-commerce operators;

3) in relation to e-commerce goods intended for sale to individuals, placed under the bond-

ed warehouse procedure, – terminate the bonded warehouse procedure in accordance with 

paragraph 7 of Article 309.6 of this Code.

3. If customs declaration and other customs operations in relation to e-commerce goods 

purchased by individuals are carried out by an e-commerce operator, then it is obliged to per-

form the actions stipulated in subparagraphs 1–4 of paragraph 2 of Article 84 of this Code. 

Payment of customs duties is made at the expense of the declarant.

In this case, the declarant shall not perform the actions stipulated in subparagraphs 1-4 of 

paragraph 2 of Article 84 of this Code.

4. In the event of customs operations stipulated in subparagraph 1 of paragraph 4 of Ar-

ticle 309.6, the e-commerce operator is obliged to perform the actions stipulated in subpara-

graphs 1-4 and 6 of paragraph 2 of Article 84 of this Code. Payment of customs duties, special, 

anti-dumping, and countervailing duties is made from the funds (money) of an individual who 

has purchased e-commerce goods.

5. For failure to perform obligations stipulated in paragraphs 3 and 4 of this Article, for 

declaring false information in the declaration for e-commerce goods, as well as for submitting 

invalid documents, including counterfeit and/or containing knowingly false (inaccurate) infor-

mation, the e-commerce operator shall be liable in accordance with the Member States’ legis-

lation.”;

46) in paragraph 22 of Article 436, the words “and/or the register of customs carriers” are 

replaced by the words “, the register of customs carriers and/or the register of e-commerce op-

erators”; the words “or customs carrier” are replaced by the words “, the customs carrier and/

or the e-commerce operator”;

47) paragraph 1 of Article 449 shall be amended to read as follows:

“1. Prior to the entry into effect of an international treaty within the Union permitting the 

filling of a declaration of goods or a declaration of e-commerce goods with any customs au-

thority within the customs territory of the Union:

1) the declaration for goods shall be submitted to:

the customs authority of a Member State in accordance with the legislation of which the 

person who is the declarant of goods is created, registered, or permanently resides in the terri-

tory of the Member State, if the declarant of goods is a person of a Member State specified in 
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subparagraph 1 of paragraph 1 of Article 83 of this Code, as well as a foreign person specified 
in the second line of subparagraph 2 of paragraph 1 of Article 83 of this Code;

the customs authority of the Member State in whose territory the declared goods are locat-

ed, if the declarant of the goods is a foreign person specified in the third or fourth line of sub-

paragraph 2 of paragraph 1 of Article 83 of this Code or subparagraph 5 of paragraph 1 of Ar-

ticle 83 of this Code;

the customs authority of the Member State in whose territory the declared goods and the 

person specified in subparagraph 3 of paragraph 1 of Article 83 of this Code are located, if the 
declarant of the goods is such a person;

2) the declaration for e-commerce goods shall be submitted to:

the customs authority of a Member State in whose territory an individual who is the recip-

ient of e-commerce goods permanently or temporarily resides (temporarily stays), if the cus-

toms declaration of e-commerce goods purchased by individuals is carried out by a person 

who, in accordance with the first line of paragraph 1 of Article 309.4 of this Code, may act as 
the declarant of such goods;

the customs authority of a Member State, in accordance with the legislation of which the 

entity that is the e-commerce operator is established (registered), and in whose territory the in-

dividual who is the recipient of the e– commerce goods permanently or temporarily resides 

(temporarily stays), if the customs declaration for e-commerce goods is filed by the e-com-

merce operator.”;

48) Article 464 is added with paragraph 7 as follows:

“7. Customs declaration for e-commerce goods purchased by individuals may be filed in 
each of the Member States by customs representatives acting on behalf of and at the direction 

of individuals declaring such goods, within 6 months from the date of inclusion of the first e-
commerce operator in the register of e-commerce operators, but not more than 12 months from 

the date of entry into force of the Protocol on Amendments to the Treaty on the Customs Code 

of the Eurasian Economic Union dated 11 April 2017, signed in 2023.”

Article 2

This Protocol shall enter into force from the date of receipt by the depositary via diplomat-

ic channels of the last written notification of the fulfilment by the Member States of the inter-
nal legal procedures required for its entry into force.

Done at the city of ________________ on _______________ 20__ in one original copy in 

Russian.

The original copy of this Protocol shall be kept by the Eurasian Economic Commission, 

which, being the Depositary of this Protocol, shall send a certified copy thereof to each Mem-

ber State.

For the Republic  

of Armenia

For the Republic  

of Belarus

For the Republic  

of Kazakhstan

For the Kyrgyz  

Republic

For the Russian  

Federation
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APPENDIX 5

THE EURASIAN ECONOMIC COMMISSION’S BOARD

DECISION

No. 143 dated December 17, 2024
CONCERNING THE DECLARATION FOR ELECTRONIC COMMERCE GOODS

In accordance with paragraph 5 of Article 105 and paragraph 3 of Article 309.4 of the Eur-

asian Economic Union’s Customs Code, the Board of the Eurasian Economic Commission de-

cided as follows:

1. Approve the following documents attached herein:

declaration form for e-commerce goods;

The procedure for filling out the declaration for e-commerce goods (hereinafter, the Pro-

cedure).

2. Establish that, until January 1, 2026, when an e-commerce operator declares e-com-

merce goods purchased by an individual at customs, the following information may be includ-

ed in the declaration for e-commerce goods:

about an individual – information stipulated in lines three and four of subparagraph “d” 

and lines three and four of subparagraph “e” of paragraph 14 of the Procedure, after the release 

of goods;

about the name of the electronic trading platform – information specified in line seven of 
paragraph 29 of the Procedure (if the e-commerce operator has such information).

3. This Decision shall enter into effect upon expiry of 30 calendar days from the date of its 

official publication, but not earlier than the date of entry into force of the Protocol on Amend-

ments to the Treaty on the Customs Code of the Eurasian Economic Union dated April 11, 

2017, signed on December 25, 2023.

Chairman of the Board

of the Eurasian Economic Commission

B. SAGINTAYEV

Approved

by Decision No. 143 

of the Eurasian Economic Commission’s Board

dated December 17, 2024

DECLARATION FORM

FOR E-COMMERCE GOODS
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Approved

by Decision No. 143

of the Eurasian Economic Commission’s Board

dated December 17, 2024 

PROCEDURE FOR

FILLING OUT THE DECLARATION FOR E-COMMERCE GOODS

I. General Provisions

1. This Procedure defines the rules for completing the declaration for e-commerce goods 
(hereinafter, the DEG) in the form of an electronic document or a document on paper.

2. One DEG declares information about electronic commerce goods (hereinafter, the 

Goods) contained in one consignment of goods.

For the purposes of this Procedure, the following are considered as one consignment of 

goods:

when importing goods purchased by individuals into the customs territory of the Eurasian 

Economic Union (hereinafter, the Union) – goods transported under one or more general con-

signment notes from the same sender (under a general consignment note) to the same recipient 

(under a general consignment note), if such goods, within the time limits stipulated in Article 

110 of the Eurasian Economic Union’s Customs Code (hereinafter, the Code), are presented to 

the same customs authority at the place of arrival in the customs territory of the Union or, if 

the customs transit procedure was applied, at the place of delivery, and are located in the same 

temporary storage location (if the goods were placed in temporary storage);

when exporting goods purchased by individuals from the customs territory of the Union – 

goods simultaneously shipped under one or several general consignment notes in the region of 

activity of the same customs authority by the same sender (under a general consignment note) 

to the same recipient (under a general consignment note) located outside the customs territo-

ry of the Union;

when importing goods intended for sale to individuals into the customs territory of the 

Union – goods transported from the same sender to the same recipient within the customs ter-

ritory of the Union in the context of performing obligations under one document confirming 
the completion of a transaction, or under a unilateral transaction, or without completing any 

transaction, if such goods, within the time limits stipulated in Article 110 of the Code, are 

presented to the same customs authority at the place of arrival in the customs territory of the 

Union or, if the customs transit procedure was applied, at the place of delivery, and are located 

in the same temporary storage location (if the goods were placed in temporary storage);

upon termination of the previously declared bonded warehouse procedure in relation to 

goods intended for sale to individuals, by placing such goods under the customs procedure of 

release for domestic consumption – goods purchased by individuals on electronic trading plat-

forms and removed from one storage location, which is a structure (premises, site) of the same 

e-commerce operator, simultaneously or within 1 calendar month;

upon termination of the previously declared bonded warehouse procedure in relation to 

goods intended for sale to individuals, by placing such goods under the customs re-export pro-
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cedure – goods simultaneously shipped for the purpose of export from the customs territory of 

the Union from one storage location, which is a structure (premises, site) of the same e-com-

merce operator, to the address of the same recipient located outside the customs territory of the 

Union;

upon termination of the previously declared bonded warehouse procedure in relation to 

goods intended for sale to individuals, by placing such goods under the bonded warehouse 

procedure in accordance with subparagraph 3 of paragraph 4 of Article 309.6 of this Code – 

goods placed by one e-commerce operator under a previous customs procedure based on one 

or several declarations for e-commerce goods, located under customs control in the region of 

activity of the same customs authority, and being placed under the bonded warehouse proce-

dure by one e-commerce operator;

when placing goods intended for sale to individuals under the bonded warehouse pro-

cedure, in respect of which the bonded warehouse procedure has been completed in accor-

dance with subparagraph 2 of paragraph 4 of Article 309.6 of the Code – goods transported 

from one e-commerce operator to another e-commerce operator, if such goods are presented 

within the time limits established by paragraph 1 of Article 101 of the Code to the same cus-

toms authority at the place of delivery, or located in the same temporary storage location (if 

the goods were placed in temporary storage).

3. The declarant has the right to specify information about goods contained in one con-

signment of goods in several customs declarations submitted to the same customs authority, 

except for the case when the goods contained in one consignment of goods, by virtue of the 

Rule 2(a) of the General Rules for the Interpretation of the Harmonized System (HS), adopted 

by the EAEU, are considered as components of goods presented unassembled or disassembled, 

and are classified under the heading for the complete or finished article in the Single Commod-

ity Nomenclature of Foreign Economic Activity of the Eurasian Economic Union (hereinafter, 

the EAEU CN FEA).

4. One DEG may contain information on not more than 999 goods.

5. If goods contained in one consignment are declared for placement under different cus-

toms procedures, separate customs declarations must be submitted for each customs proce-

dure.

6. The electronic DEG shall be filled out in accordance with the structure determined by 
the Eurasian Economic Commission.

 The DEG in the form of a paper document submitted in accordance with

paragraph 5 of Article 104 of the Code, is filled out on A4 sheets in
the form approved by Decision of the Eurasian Economic Commission’s Board

No. _______ dated _________________.

7. When filling out the DEGs, reference books and classifiers included in the resources of 
the unified system of normative and reference information of the Union shall be used, as well 
as reference books and classifiers used for customs purposes, formed and subject to applica-

tion in accordance with the legislation of the Union Member States (hereinafter, the Member 

States).

8. The following goods are declared as one item:

goods purchased by individuals, of the same name (trade, commercial or other tradition-

al name), information about which is contained in one individual consignment note or docu-

ment accompanying an international postal item during its transportation, determined by the 
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act of the Universal Postal Union (hereinafter, the UPU document), assigned to one classifica-

tion code in accordance with the EAEU CN FEA (at the 6-digit level);

goods intended for sale to individuals, of the same name (trade, commercial or other tradi-

tional name), which are contained in the same consignment of goods, are assigned to the same 

classification code in accordance with the EAEU CN FEA and to which the same customs and 
tariff regulation measures, prohibitions and restrictions, and measures to protect the domestic 

market are applied.

Goods intended for sale to individuals, containing intellectual property items included in 

the national customs register of intellectual property items of a Member State (hereinafter, the 

customs register of intellectual property items), in which these goods are placed under the cus-

toms procedure, and/or the unified customs register of intellectual property items of Member 
States, are declared separately from goods that do not contain intellectual property items in-

cluded in the said register(s).

9. For the purposes of this Procedure, a column is understood to be a detail(s) of the struc-

ture of the DEG in the form of an electronic document or a structural unit of the DEG in the 

form of a paper document, which may include subsections, columns, and elements. One col-

umn contains information combined according to one characteristic.

10. The electronic DEG may contain technical information necessary for its automated 

processing. Such information is generated by the information system. The composition of the 

specified information is determined in the DEG structure in the form of an electronic docu-

ment.

Technical information is not displayed when printing a paper copy of the electronic DEG.

11. The DEG is filled in with lowercase letters.
If any names of foreign entities, trademarks, brands, models, articles, grades, standards, 

etc., according to documents, use letters of the Latin alphabet, such information is indicated in 

the DEG using letters of the Latin alphabet.

12. All columns of the DEG, with the exception of columns “A”, “C” and “D”, are filled 
in by the declarant. Columns “A”, “C” and “D” are completed by the customs authority.

13. The DEG in the form of a paper document is completed in 2 copies, one of which is 

intended for the customs authority to which the customs declaration is submitted, and the oth-

er for the person who acts as a declarant. When declaring goods for export from the customs 

territory of the Union, the DEG in the form of a paper document is made in 3 copies, one of 

which is submitted to the customs authority located at the place of departure of the goods from 

the customs territory of the Union.

The DEG in the form of a paper document is filled out using printing devices and must not 
contain erasures, blots, or corrections.

If, when filling out the DEG in the form of a paper document, there is insufficient space to 
indicate information in the columns “General information”, “Information about goods”, “In-

formation about documents”, “Preceding document”, the lines “Total for the transport (ship-

ment) document” and “Total for the declaration”, such information shall be indicated on the 

second and subsequent A4 sheets of paper, which are an integral part of the DEG in the form 

of a paper document.

When filling out the second and subsequent sheets of the DEG in the form of a paper doc-

ument:
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all sheets (except the first) must be numbered (the number is placed in the center of the top 
margin of the sheet);

each sheet in the lower right corner is signed by the person who completed the DEG, and 

is also certified by affixing the seal of the e-commerce operator if they carry out customs dec-

laration and, in accordance with the legislation of the Member State, the e-commerce operator 

must have a seal.

Columns “B. Calculation of payments”, “Information about the person who filled out the 
DEG, date”, “C”, “B. Details of payment (collection)” and “D” are located on the reverse side 

of the last sheet of the DEG in the form of a paper document.

14. Information about the sender and recipient of goods is indicated in the DEG in the 

form of an electronic document – in the relevant details of the DEG structure, and in the DEG 

in the form of a paper document – in separate lines in the relevant columns of the DEG and in-

cludes the following data:

a) for a legal entity (an organization that is not a legal entity) established in accordance 

with the legislation of a Member State:

short (abbreviated) or full name;

tax number (as per paragraph 16 of this Procedure);

contact details (as per paragraph 18 of this Procedure);

b) for a foreign organization:

short (abbreviated) or full name;

location (in accordance with paragraph 17 of this Procedure);

contact details (as per paragraph 18 of this Procedure);

c) for a separate subdivision that is not a legal entity and acts on behalf of a legal entity 

(an organization that is not a legal entity) created in accordance with the legislation of a Mem-

ber State:

short (abbreviated) or full name of the legal entity (organization that is not a legal entity) 

of which it is a separate subdivision;

short (abbreviated) or full name of the separate subdivision (if any);

location of the separate subdivision (as per paragraph 17 of this Procedure);

tax number of a separate subdivision (as per paragraph 16 of this Procedure);

tax number of the legal entity (organization that is not a legal entity) of which it is a sepa-

rate subdivision (as per paragraph 16 of this Procedure);

contact details (as per paragraph 18 of this Procedure);

d) for an individual registered in accordance with the legislation of a Member State as an 

individual entrepreneur:

last name, first name, patronymic (if any);
place of residence (in accordance with paragraph 17 of this Procedure);

tax number (as per paragraph 16 of this Procedure);

contact details (as per paragraph 18 of this Procedure);

d) for an individual of a Member State who is not an individual entrepreneur:

last name, first name, patronymic (if any);
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information about the identity document (as per paragraph 15 of this Procedure). In the 

Republic of Armenia and the Republic of Kazakhstan, information about the identity docu-

ment is indicated if the person does not have a tax number;

tax number (as per paragraph 16 of this Procedure) (for the Republic of Armenia and the 

Republic of Kazakhstan). In the Russian Federation, information about the tax number is indi-

cated if an individual is a payer of customs duties in relation to goods and taxes;

the delivery (dispatch) address for the goods according to the individual consignment note 

or the UPU document (the document accompanying the postal item) (according to paragraph 

17 of this Procedure);

contact details (as per paragraph 18 of this Procedure);

e) for a foreign individual:

last name, first name, patronymic (if any);
information about the identity document (as per paragraph 15 of this Procedure). In the 

Republic of Armenia and the Republic of Kazakhstan, information about the identity docu-

ment is indicated if the person does not have a tax number;

tax number (as per paragraph 16 of this Procedure) (for the Republic of Armenia and the 

Republic of Kazakhstan).

the delivery address for the goods according to the individual consignment note or the 

UPU document (the document accompanying the postal item) (according to paragraph 17 of 

this Procedure);

contact details (as per paragraph 18 of this Procedure);

15. Information about the identity document is indicated in the DEG in the form of an 

electronic document – in the relevant details of the DEG structure, and in the DEG in the form 

of a paper document – separated by commas, and specifies the following data:
a) country code (region or part of the country) whose authorized body issued the identity 

document, in accordance with the classifier of countries of the world;
b) document code in accordance with the classifier of types of identity documents;
c) series (if any) and document number (separated by a space);

d) date of issue of the document in the format dd.mm.yyyy (day, month, calendar year).

16. The tax number of an individual means:

a) in the Republic of Armenia – taxpayer identification number (TIN);
b) in the Republic of Belarus – payer’s registration number (PRN) (except for an individu-

al who is not an individual entrepreneur) or the identification number of an individual (if avail-
able);

c) in the Republic of Kazakhstan – business identification number (BIN) for an organiza-

tion (branch and representative office) and an individual entrepreneur operating in the form of 
a joint venture, or an individual identification number (IIN) for an individual, including an in-

dividual entrepreneur operating in the form of personal entrepreneurship;

d) in the Kyrgyz Republic – the taxpayer identification number (TIN) for a legal entity or 
individual entrepreneur, or the personal identification number (PIN) for an individual carrying 
out commercial activities in the territory of the Kyrgyz Republic and not registered as an indi-

vidual entrepreneur;
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d) in the Russian Federation – taxpayer identification number (TIN), and for a legal enti-
ty – also the registration reason code (RRC) (for a separate subdivision of a legal entity, the 

RRC assigned at the location of the separate subdivision should be entered). The registration 

reason code (RRC) is indicated in the DEG in the form of an electronic document – in the cor-

responding details of the DEG structure, and in the DEG in the form of a paper document – 

through the separator character “/”.

17. Information about the location, place of residence, place of living (stay) or delivery 

(dispatch) address of goods is indicated in the DEG in the form of an electronic document – in 

the relevant details of the DEG structure, and in the DEG in the form of a paper document – 

separated by commas, and includes the following data:

a) country code (region or part of the country) in accordance with the classifier of coun-

tries of the world;

b) name of the administrative-territorial unit (region, oblast, district, etc.) (when indicating 

information about an individual who has a permanent place of residence in the Kyrgyz Repub-

lic and is not an individual entrepreneur – the code of the administrative-territorial unit in ac-

cordance with the State Classifier “Designation system for objects of administrative-territorial 
division and settlements” (SC SOATO) – for the Kyrgyz Republic);

c) name of the settlement;

d) name of the street (boulevard, avenue, etc.);

d) house number;

e) block (building) number;

g) apartment (room, office) number.

18. Information about the person’s contact details includes the following data:

code of the type of communication means (channel) in accordance with the list of types of 

communication means (channels);

identifier of the means (channel) of communication (phone number, fax number, email ad-

dress, etc.).

Contact information of the person is indicated:

in the DEG as an electronic document – in the relevant details of the DEG structure;

in the DEG as a paper document – one line (code of the type of communication means 

(channel) and, separated by a space, the identifier of the communication means (channel)). In 
this case, information about each contact detail in the DEG as a paper document is separated 

by commas.

II. Procedure for filling out the DEG for goods 

purchased by an individual

19. In the column “Sender (under general consignment note)”, in accordance with para-

graph 14 of this Procedure, information about the person specified as the sender of the goods 
in the transport (shipment) documents (under the general consignment note) shall be indicat-

ed.

20. In the column “Recipient (under general consignment note)”, in accordance with para-

graph 14 of this Procedure, information about the person specified as the recipient of the goods 
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in the transport (shipment) documents (general consignment note) is indicated, in accordance 

with which the transportation of the goods has been (will be) completed.

21. In the left subsection of the column “DEG” (in the corresponding detail of the DEG 

structure), the abbreviation “IM” is indicated when importing goods purchased by individuals 

into the customs territory of the Union, or the abbreviation “EX” when exporting goods pur-

chased by individuals from the customs territory of the Union.

When filling out the DEG in the form of an electronic document, the abbreviation “ED” is 
indicated in the DEG structure detail corresponding to the right subsection of the “DEG” col-

umn. When filling out the DEG in the form of a paper document, the right subsection of the 
column is not filled in.

22. In the “Feature” column, during preliminary customs declaration, the code for the fea-

ture of customs declaration of goods is indicated in accordance with the classifier of features 
of customs declaration of goods.

In other cases, the column is left blank.

23. In the column “Category of goods” the letter code of the category of goods purchased 

by individuals is indicated – “EF”.

24. In the column “Location of goods” information about the place where the goods are 

located at the time of filling the DEG or will be located during preliminary customs declara-

tion shall be indicated (in the DEG in the form of an electronic document – in the relevant de-

tails of the DEG structure, and in the DEG in the form of a paper document – on separate 

lines):

location code of goods in accordance with the classifier of location of goods;
code of the customs authority in the region of activity of which the specified location of 

the goods is set, in accordance with the classifier of customs authorities of the Member States 
of the Eurasian Economic Union;

number of the document confirming the inclusion of a legal entity in the register of e-com-

merce operators, or the registration number of a legal entity in the register of e-commerce op-

erators. Information is provided if the goods are in temporary storage;

location of the goods in accordance with paragraph 17 of this Procedure, or the name of 

the railway station (if the location of the goods is located on the territory of the railway station 

(on access roads)), or the name of the sea (river) port (if the location of the goods is located 

on the territory of the sea (river) port), or the name of the air checkpoint (if the location of the 

goods is located on the territory of the air checkpoint). In this case, the information stipulated 

in line four of this paragraph is not indicated in the column.

In the Republic of Belarus, the Republic of Kazakhstan and the Kyrgyz Republic the col-

umn is not filled in.

25. The “Number of sheets” column is left blank when filling out the DEG as an electron-

ic document. When filling out the DEG as a paper document, the total number of DEG sheets 
is indicated in the column.

26. The “Procedure” column is filled in with respect to goods purchased by individuals 
placed under the customs procedure for refusal in favor of the state or the customs destruction 

procedure in accordance with paragraph 5 of Article 309.3 of the Code.
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The column indicates a code generated according to the following scheme:

,

where:

Element 1 – two-digit code of the declared customs procedure in accordance with the clas-

sifier of types of customs procedures;
Element 2 – two-digit digital code «00».

27. The «General information» column is filled out according to the following procedure.
Column 1 indicates the serial number of the individual consignment note or internation-

al postal item.

Column 2 indicates the general consignment note number.

Column 3 indicates the number of the individual consignment note or the unique number 

of the international postal item (a unique 13-digit alphanumeric identifier of letter correspon-

dence and parcels in accordance with the S10 standard of the Universal Postal Union Techni-

cal Standards Collection, which is applied to each postal item).

Columns 4 and 5 indicate, respectively, information about the sender and recipient accord-

ing to the individual consignment note or the UPU document (in accordance with paragraph 

14 of the Procedure).

28. The “Goods Information” column is filled out according to the following procedure.
Column 6 indicates the serial number of the goods, consisting of the number of the goods 

according to the DEG and the number of the goods according to the individual consignment 

note or UPU document, split by the separator character «/».

Column 7 indicates the name (trade, commercial or other traditional name) of the goods.

Column 8 indicates the goods code in accordance with the EAEU CN FEA at a level of at 

least the first 6 characters.
Column 9 indicates the quantity of goods in a unit of measurement other than a kilogram, 

the symbol and code of such a unit of measurement in accordance with the classifier of units of 
measurement and account of the Eurasian Economic Union.

Column 10 indicates the gross weight (kg) of goods according to the individual consign-

ment note or UPU document. The specified value is rounded according to mathematical rules 
with an accuracy of 2 decimal places.

Column 11 is left blank.

In column 12 of the DEG as an electronic document – in the relevant details of the DEG struc-

ture, and in the DEG in the form of a paper document – through the separator character «/», the let-

ter code of the currency shall be indicated according to the currency classifier and the value of the 
goods in numbers in accordance with the documents confirming the purchase of goods by an indi-
vidual on electronic trading platforms (checks, invoices, bank payment documents and other docu-

ments related to the purchase of such goods). The value of the goods is rounded according to math-

ematical rules with an accuracy of 2 decimal places. With respect to goods exported from the cus-

toms territory of the Union, column 12 is filled in if the determination of the value of such goods is 
stipulated by the legislation of the Member State to which the DEG is submitted.
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In column 13 of the DEG as an electronic document – in the relevant details of the DEG 

structure, and in the DEG in the form of a paper document – through the separator charac-

ter «/», the letter code of the currency according to the currency classifier and the value of the 
goods in figures are indicated in the currency of the Member State to whose customs authority 
the DEG is submitted, on the day of registration of the DEG. The value of the goods is round-

ed according to mathematical rules with an accuracy of 2 decimal places (in the Republic of 

Armenia – to the nearest whole number).

Column 13 is not filled in when placing goods purchased by individuals under the customs 
procedure of destruction in accordance with paragraph 5 of Article 309.3 of the Code.

29. The column «Information about documents» shall contain information about docu-

ments confirming the purchase of goods by an individual on electronic trading platforms, and 
other information related to the acquisition of such goods, as well as information about doc-

uments confirming compliance with prohibitions and restrictions, if such prohibitions and re-

strictions are subject to compliance in accordance with Article 7 of the Code, according to the 

following procedure.

In column 14 of the DEG as an electronic document – in the relevant details of the DEG 

structure (for each document (information) separately), and in the DEG in the form of a paper 

document (line by line for each document (information)) – through the separator character «/», 

the code of the document and information in accordance with the classifier of types of docu-

ments and information and the indicator confirming the submission or non-submission of the 
document (including a document containing information related to the purchase of goods) are 

indicated, when submitting the DEG:

«0» – document confirming the information stated in the DEG has not been submitted;
«1» – document confirming the information stated in the DEG has been submitted.
In column 15 of the DEG as an electronic document – in the corresponding details of the 

DEG structure (for each document (information) separately), and in the DEG in the form of 

a paper document (line by line for each document (information)) – in accordance with the code 

indicated in column 14, the following are indicated:

date in the format dd.mm.yyyy (day, month, calendar year) and the number of the docu-

ment confirming the purchase of goods by an individual on electronic trading platforms (re-

ceipt, invoice, bank payment document, online order, etc.);

name of the electronic trading platform;

a link to a website page on the Internet, where an offer to sell the goods is posted, if available;

date in the format dd.mm.yyyy (day, month, calendar year) and the number of the docu-

ment confirming compliance with the prohibitions and restrictions, if such prohibitions and re-

strictions are subject to compliance in accordance with Article 7 of the Code, as well as the va-

lidity period of the document (if the validity period is limited);

30. The column “Proceeding document” indicates:

the document code in accordance with the classifier of types of documents and informa-

tion and the registration number of the transit declaration – in the event that the goods were 

placed under the customs transit procedure before the submission of the transit declaration, in-

cluding in the event that transport (shipping), commercial and/or other documents were used 

as a transit declaration;
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the document code in accordance with the classifier of types of documents and informa-

tion and the number of the document confirming the placement of goods in temporary stor-
age – if the goods were placed in temporary storage before the submission of the DEG.

This information must be indicated in the DEG as an electronic document – in the rele-

vant details of the DEG structure, and in the DEG in the form of a paper document – through 

a dash «–».

The column is not filled out in the following cases:
preliminary customs declaration, if the DEG is to be submitted before the import of goods 

into the customs territory of the Union;

export of goods from the customs territory of the Union.

31. The line «Total for the transport (shipment) document» shall indicate information on 

the total value in the currency of the Member State to whose customs authority the DEG is 

submitted (with the exception of goods acquired by individuals placed under the customs pro-

cedure of refusal in favor of the state or the customs procedure of destruction in accordance 

with paragraph 5 of Article 309.3 of the Code), and the total gross weight of goods transported 

under an individual consignment note or UPU document.

32. The line «Total for declaration» shall indicate information on the total value in the cur-

rency of the Member State to whose customs authority the DEG is submitted (with the excep-

tion of goods purchased by individuals placed under the customs procedure of refusal in fa-

vor of the state or the customs destruction procedure in accordance with paragraph 5 of Article 

309.3 of the Code), and the total gross weight of all goods declared in the DEG.

33. In column «B. Calculation of payments», the declarant shall indicate information 

about the calculation of:

customs duties for goods;

taxes, if the legislation of the Member State to whose customs authority the DEG is sub-

mitted provides for the payment of such taxes;

customs fees for the performance by customs authorities of operations related to the re-

lease of goods (hereinafter, the customs fees), if the legislation of the Member State to whose 

customs authority the DEG is submitted provides for the payment of such customs fees and the 

use of the DEG to reflect information on their calculation and payment;
penalties.

Information on the calculation of customs duties in relation to goods, taxes, customs fees 

(hereinafter in this section referred to as payments) and penalties is indicated separately for each 

type of payment. In this case, the calculation of customs duties in relation to goods and taxes is 

carried out separately for each goods item in relation to which customs duties are payable in rela-

tion to goods and taxes, and customs fees – separately for each goods item or for each individual 

consignment note or UPU document, depending on the calculation procedure established by the 

legislation of the Member State to whose customs authority the DEG is submitted.

The column does not comprise information on the type of payment if no rate is set for the 

goods for which the payment is calculated, or a zero rate is set for this type of payment, or the 

obligation to pay the payment does not arise.

In the case of applying a combined payment rate, which provides for the addition of ad va-

lorem and specific components or the subtraction of one component from another, information 
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on the calculation of such a payment is indicated in the DEG as an electronic document – in 

the relevant details of the DEG structure, and in the DEG in the form of a paper document – in 

2 lines separately for each component.

When filling in the column, numeric and symbolic values ​​are indicated without spaces.
In column 1 of the DEG as an electronic document (in the relevant details of the DEG 

structure, and in the DEG in the form of a paper document) through the separator character 

«/» for the goods in respect of which customs duties and taxes are calculated, the serial num-

ber of the individual consignment note or international postal item indicated in column 1 of the 

«General information» column of the DEG, and the serial number of the goods indicated in 

column 6 of the «Information about goods» column of the DEG shall be indicated.

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated.

Column 3 indicates the basis for calculating the payment.

If the base for calculating the payment is expressed in monetary units, the value is indicat-

ed in the units in relation to which the payment rate is set, and is rounded according to mathe-

matical rules with an accuracy of 2 decimal places (in the Republic of Armenia – to the near-

est whole number).

If the base for calculating the payment is expressed differently than in monetary units, the 

value is indicated in the units in relation to which the payment rate is set and is rounded ac-

cording to mathematical rules with an accuracy of:

in the Republic of Armenia, the Republic of Belarus, the Republic of Kazakhstan and the 

Kyrgyz Republic – up to 2 decimal places. If information about such a value with an accura-

cy of 2 decimal places is not available, the number «0» is entered after the decimal place in 

the corresponding digits. If rounding results in a value less than 0.10, and more precise infor-

mation is available on the quantity of goods in units, with respect of which the payment rate is 

set, the value is rounded to an accuracy of 4 decimal places. If information about such a value 

with an accuracy of up to 4 decimal places is not available, the number “0” is entered after the 

decimal place in the corresponding digits;

In the Russian Federation – up to 6 decimal places regardless of the total weight of the 

goods, if the base for calculating the payment is expressed in units of weight, and up to 2 dec-

imal places in any other cases. If information on the value of the base for calculating the pay-

ment, expressed otherwise than in monetary units and units of weight, with an accuracy of up 

to 2 decimal places is missing, the number «0» is entered after the decimal place in the corre-

sponding digits.

Column 4 is filled in if the base for calculating the payment is expressed in different form 
other than monetary units: the code of the unit of measurement is indicated in accordance with 

the classifier of units of measurement and accounts of the Eurasian Economic Union.
Column 5 indicates the established payment rate.

Column 6 will indicate the amount of payment to be made in the currency of the Mem-

ber State to whose customs authority the DEG is submitted. The value is rounded according to 

mathematical rules with an accuracy of 2 decimal places, and in the Republic of Armenia – to 

the nearest whole number.

The line “Total for the transport (shipping) document” indicates:
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the total amount of customs duties on goods, taxes and customs fees (if, in accordance 

with the legislation of a Member State, taxes and customs fees are calculated separately for 

each goods item) payable under one individual consignment note or UPU document;

information on the calculation of customs fees, if, in accordance with the legislation of 

a Member State, they are calculated in relation to all goods specified in one individual con-

signment note or UPU document;

accrued amounts of penalties.

When specifying information on customs duties and taxes payable in relation to goods:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

columns 3-5 are left blank;

in column 6, the amount of payment to be paid for all goods specified in one individual in-

voice or UPU document is indicated.

When specifying information on the calculation of customs fees:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

column 3 indicates the basis for calculating the payment. For the Republic of Belarus and 

the Russian Federation, when calculating customs fees, the column is not filled out;
column 4 indicates the code of the unit of measurement in accordance with the classifi-

er of units of measurement and account of the Eurasian Economic Union used in calculating 

the payment, if the base for calculating the payment is expressed differently than in monetary 

units. In any other cases, the column is left blank;

column 5 indicates the established payment rate;

column 6 indicates the calculated payment amount.

When specifying information on the accrued amounts of penalties:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

in column 3, the amount of payment on which penalties are calculated is indicated;

column 4 is left blank;

in column 5, the following information is indicated (in the DEG as an electronic docu-

ment – in the corresponding details of the DEG structure, and in the DEG in the form of a pa-

per document – through the «*» sign):

the amount of penalty rate with an accuracy of 2 decimal places, and in the event that, in 

accordance with the legislation of a Member State, a penalty rate determined as a share of the 

established refinancing rate (key rate) is used to calculate the penalty, the value of such share 
and the amount of the refinancing rate (key rate);

the number of days in the period for which penalties are accrued;

column 6 indicates the accrued amount of penalties.

In the line «Total for declaration»:
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in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

columns 3-5 are left blank;

in column 6, for the corresponding type of payment, the amount of such payment and pen-

alties payable for all goods specified in the DEG is indicated.
The column is not filled in when declaring goods purchased by individuals placed under 

the customs procedure of refusal in favor of the state or the customs destruction procedure in 

accordance with paragraph 5 of Article 309.3 of the Code.

34. In column «B1. Details of payment (collection)», information on the actual amounts 

of payments made (collected) for all goods declared in the DEG, as well as on the amounts of 

penalties paid (collected) is indicated.

The amounts of payments and penalties are rounded according to mathematical rules to 

2 decimal places, and in the Republic of Armenia – to the nearest whole number.

Information on the amounts of payments and penalties paid (collected) is indicated sepa-

rately for each type of payment and penalty in the context of documents confirming (reflecting) 
their payment (collection) (in the Russian Federation – in the context of transactions shown in 

the personal account of the person who paid these payments and penalties). When filling out 
the DEG as an electronic document – in the relevant details of the DEG structure. When filling 
out the DET in the form of a paper document, the information is indicated on separate lines, all 

elements are separated by a dash «-», any spaces between elements are not allowed.

Column 1 contains information on the payment (collection) of fees and penalties, generat-

ed according to the following scheme:

Element 1 – code of the type of payment in accordance with the classifier of types of tax-

es, fees and other payments, the collection of which is assigned to customs authorities;

Element 2 – the amount of payment made (collected), penalties;

Element 3 – digital code of the currency of payment (collection), penalties in accordance 

with the currency classifier;
Element 4 – number of the document confirming payment (collection) of the fee, penal-

ties. In the Russian Federation, this element is not filled in;
Element 5 – in the Republic of Armenia, the Republic of Kazakhstan, the Kyrgyz Repub-

lic – the date of the document confirming the payment (collection) of the fee, penalties, in the 
format dd.mm.yyyy (day, month, calendar year), in the Republic of Belarus – the date of pay-

ment (collection) (date of fulfillment of the obligation to pay) in the format dd.mm.yyyy (day, 
month, calendar year) according to the document confirming the payment (collection) of fees 
and penalties made. In the Russian Federation, this element is not filled in;

Element 6 – code of the payment method in accordance with the classifier of methods of 
payment of customs and other payments, the collection of which is assigned to customs au-

thorities. In the Russian Federation, this element is not filled in;
Element 7 – tax number of the person (in accordance with paragraph 16 of this Procedure) 

who made the payments, penalties or from whom the payments, penalties were collected.

If the person who paid the fees, penalties or from whom the fees, penalties were collect-

ed is a foreign individual or an individual from a Member State other than the Member State to 
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whose customs authority the DEG was submitted, Element 7 shall not be completed (with the 

exception of the Russian Federation). In the Russian Federation, information about the identity 

document is indicated (in accordance with paragraph 15 of this Procedure).

Column 2 is left blank.

35. In the column “Information about the person who filled out the DEG, date”, informa-

tion about the person who filled out the DEG and the date of its completion are indicated.
If customs declaration is performed by an individual, the following information is indicat-

ed in the column:

last name, first name, patronymic (if any) of an individual;
information about the identity document (as per paragraph 15 of this Procedure);

tax identification number of the person (if any) (in accordance with paragraph 16 of this 
Procedure);

place of residence of an individual of the Member State or place of living (stay) in the 

Member State of a foreign individual (in accordance with paragraph 17 of this Procedure);

contact details (as per paragraph 18 of this Procedure);

If customs declaration is performed by an e-commerce operator, the following information 

is indicated in the column:

code in accordance with the classifier of types of documents and information of the docu-

ment confirming the inclusion of a legal entity in the register of e-commerce operators, or the 
registration number of a legal entity in the register of e-commerce operators and the number 

of the document confirming the inclusion of a legal entity in the register of e-commerce opera-

tors, or the registration number of a legal entity in the register of e-commerce operators (in the 

DEG as an electronic document, the information is indicated in the relevant details, and in the 

DEG in the form of a paper document – separated by commas);

last name, first name, patronymic (if any) of the manager or employee of the e-commerce 
operator who completed the DEG;

information about the identity document of the manager or employee of the e-commerce 

operator who completed the DEG (in accordance with paragraph 15 of this Procedure);

position held by the manager or employee of the e-commerce operator who completed the 

DEG, in accordance with the staffing schedule of the e-commerce operator;
code in accordance with the classifier of types of documents and information of the docu-

ment certifying the authority of the head of the e-commerce operator, if the DEG is filled out 
by the head of the e-commerce operator, or a power of attorney to perform actions on behalf 

of the head of the e-commerce operator, if the DEG is filled out by an employee of the e-com-

merce operator, the number, date and validity period (if such a period is established) of the rel-

evant document in the format dd.mm.yyyy (day, month, calendar year);

contact details of the e-commerce operator (as per paragraph 18 of this Procedure).

If customs declaration is performed by a customs representative who acts on behalf of and 

at the direction of individuals – declarants of goods in accordance with paragraph 7 of Article 

464 of the Code, the following shall be indicated in the column:

code in accordance with the classifier of types of documents and information of the doc-

ument certifying the inclusion of a person in the register of customs representatives, or the 

registration number of a person in the register of customs representatives and, separated by 
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a comma, the number of the document certifying the inclusion of a person in the register of 

customs representatives, or the registration number of a person in the register of customs rep-

resentatives (in the DEG as an electronic document, the information is indicated in the relevant 

details, and in the DEG in the form of a paper document – separated by a comma);

last name, first name, patronymic (if any) of the manager or employee of the customs rep-

resentative who filled out the DEG;
information about the identity document of the manager or employee of the customs rep-

resentative who completed the DEG (in accordance with paragraph 15 of this Procedure);

position held by the manager or employee of the customs representative who completed 

the DEG in accordance with the staffing schedule of the customs representative;
code in accordance with the classifier of types of documents and information of the docu-

ment certifying the authority of the head of the customs representative, if the DEG is filled out 
by the head of the customs representative, or a power of attorney to perform actions on behalf 

of the head of the customs representative, if the DEG is filled out by an employee of the cus-

toms representative, the number, date and validity period (if such a period is established) of 

the relevant document in the format dd.mm.yyyy (day, month, calendar year);

contact details of the customs representative (in accordance with paragraph 18 of this Pro-

cedure).

III. Procedure for filling out the DEG for goods intended 

for sale to individuals

36. In the column “Sender (under the general consignment note)”, in accordance with 

paragraph 14 of this Procedure, information is indicated about the person specified as the send-

er of the goods in the transport (shipment) documents, in accordance with which the transpor-

tation of the goods has begun (is beginning).

This column is not filled in when placing goods under the customs procedure of release 
for domestic consumption.

37. In the column “Recipient (under the general consignment note)”, in accordance with 

paragraph 14 of this Procedure, the following shall be indicated:

when placing goods under the bonded warehouse procedure – information about the e-

commerce operator filling out customs declaration for goods in accordance with such customs 
procedure;

when placing goods under the customs re-export procedure – information about the per-

son indicated as the recipient of the goods in the transport (shipment) documents (general con-

signment note), in accordance with which the transportation of the goods has been completed 

(will be completed).

This column is not filled in when placing goods under the customs procedure of release 
for domestic consumption.

38. The column “DEG” is filled out according to the following procedure.
The left subsection of the column is not filled in.
In the right subsection of the column, when submitting the DEG as an electronic docu-

ment, the abbreviation “ED” is indicated. In the DEG in the form of a paper document, the 

right subsection of the column is not filled in.
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39. In the “Feature” column, during preliminary customs declaration of goods, the code 

for the feature of customs declaration of goods is indicated in accordance with the classifier of 
features of customs declaration of goods.

In other cases, the column is left blank.

40. In the column “Category of goods”, the letter code of the category of goods intended 

for sale to individuals is indicated – “ES”.

41. In the column “Location of goods”, information about the place where the goods are 

located at the time of filling the DEG or will be located during preliminary customs declara-

tion is indicated (in the DEG as an electronic document – in the relevant details of the DEG 

structure, and in the DEG in the form of a paper document – on separate lines):

location code of goods in accordance with the classifier of location of goods;
code of the customs authority in the region of activity of which the specified location of 

the goods is set, in accordance with the classifier of customs authorities of the Member States 
of the Eurasian Economic Union;

number of the document confirming the inclusion of a legal entity in the register of e-com-

merce operators, or the registration number of a legal entity in the register of e-commerce op-

erators. Information is provided if the goods are in temporary storage;

location of the goods in accordance with paragraph 17 of this Procedure, or the name of 

the railway station (if the location of the goods is located on the territory of the railway station 

(on access roads)), or the name of the sea (river) port (if the location of the goods is located 

on the territory of the sea (river) port), or the name of the air checkpoint (if the location of the 

goods is located on the territory of the air checkpoint). In this case, the information stipulated 

in line four of this paragraph is not indicated in the column.

This column is not filled in when placing goods under the customs procedure of release 
for domestic consumption.

42. The “Number of sheets” column is left blank when filling out the DEG as an electron-

ic document. When filling out the DEG as a paper document, the total number of DEG sheets 
is indicated in the column.

43. In the “Procedure” column, indicate the code generated according to the following 

scheme:

,

where:

Element 1 – two-digit code of the declared customs procedure in accordance with the clas-

sifier of types of customs procedures;
Element 2 – two-digit code of the previous customs procedure in accordance with the 

classifier of types of customs procedures, if the declared goods were previously placed under 
a customs procedure, with the exception of the customs transit procedure.

44. The «General information» column is filled out according to the following procedure.
Column 1 indicates:
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when placing goods under the customs procedure of release for domestic consumption – 

the serial number of the individual consignment note, postal item or other transport (shipping) 

document in accordance with which the goods were sent to the recipient;

when placing goods under the bonded warehouse procedure or the customs re-export pro-

cedure – the serial number of the transport (shipping) document indicated in column 2.

Column 2 indicates the number and date (if any) of the transport (shipment) document un-

der which the international transportation or transportation under customs control is carried 

out (will be carried out) in accordance with the customs transit procedure;

Column 2 is not filled in when placing goods under the customs procedure of release for 
domestic consumption.

In column 3, when placing goods under the customs procedure of release for domestic 

consumption, the number of the individual consignment note, postal item or other transport 

(shipping) document in accordance with which the goods were sent to the recipient shall be in-

dicated.

Column 3 is not filled in when placing goods under bonded warehouse procedures or cus-

toms re-export procedure.

Column 4 is left blank.

In column 5, when placing goods under the customs procedure of release for domestic 

consumption, information about the individual who purchased the goods shall be indicated, ac-

cording to the individual invoice, document accompanying the postal item, or other transport 

(shipment) document in accordance with which the goods were sent to the recipient (in accor-

dance with paragraph 14 of this Procedure).

Column 5 is not filled in when placing goods under the bonded warehouse procedure or 
the customs re-export procedure.

45. The “Information about goods” column is filled out according to the following proce-

dure.

Column 6 indicates:

when placing goods under the customs procedure of release for domestic consumption – 

the serial number of the goods, consisting of the number of the goods according to the customs 

declaration and the number of the goods according to the individual consignment note, doc-

ument accompanying the postal item, or other transport (shipping) document in accordance 

with which the goods were sent to the recipient, split by the separator character «/»;

when placing goods under the bonded warehouse procedure or the customs re-export pro-

cedure – the serial number of the goods, consisting of the number of goods according to the 

DEG and the number of goods according to the transport (shipping) document indicated in 

column 2 of the column «General information», split by the separator character «/».

Column 7 indicates:

name (trade, commercial or other traditional name) of the goods;

description of the goods, including information on the characteristics and parameters 

of the goods in units of measurement other than the main or additional unit of measurement 

(quantity and symbol), in accordance with the classifier of units of measurement and account 
of the Eurasian Economic Union, if such information is necessary for the calculation and col-
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lection of customs duties, taxes, the application of measures to protect the internal market and/

or ensuring compliance with prohibitions and restrictions;

information about the trademark, as well as the registration number(s) of the intellectual 

property item (if any) – when declaring information about goods containing intellectual prop-

erty items included in the customs register of intellectual property items, which is maintained 

by the customs authority of the Member State to whose customs authority the DEG is submit-

ted, and/or the unified customs register of intellectual property items of the Member States;
name of the place of origin of the goods, if it is an intellectual property item included in 

the customs register of intellectual property items maintained by the customs authority of the 

Member State to whose customs authority the DEG is submitted, and/or the unified customs 
register of intellectual property items of the Member States.

Column 8 indicates the goods code in accordance with the EAEU CN FEA at the 10-char-

acter level (without spaces).

In the Republic of Belarus, when placing goods in bonded warehouse procedure, the cus-

toms procedure of release for domestic consumption shall be additionally indicated (with DEG 

in the form of an electronic document – in the relevant details column, and as DEG in the form 

of a paper document – without spaces after the product code as per the EAEU CN FEA) 4 dig-

its of the code in accordance with the classifier of additional customs information used in the 
Republic of Belarus, if the said classifier contains the code of the declared goods in accor-
dance with the EAEU CN FEA.

In column 9, if, in accordance with the EAEU CN FEA, an additional unit of measurement 

is applied to the declared goods, the conventional designation and code of the additional unit of 

measurement in accordance with the classifier of units of measurement and account of the Eur-
asian Economic Union and the quantity of goods in the additional unit of measurement are indi-

cated.

Columns 10 and 11 indicate the gross weight (kg) and net weight (kg) of the goods, re-

spectively. The values ​​indicated are rounded according to mathematical rules with an accuracy 

of 3 decimal places, and if the total weight of the goods is less than 1 gram, then up to 6 deci-

mal places.

In column 12 of the DEG as an electronic document – in the corresponding details of 

the DEG structure, and in the DEG in the form of a paper document – through the separa-

tor character «/»), the letter code of the currency in accordance with the currency classifier 
and the value of the goods in numbers in accordance with commercial documents is indicat-

ed. The value of the goods is rounded according to mathematical rules with an accuracy of 

2 decimal places.

In column 13 in the DEG in the form of an electronic document – in the corresponding de-

tails of the DEG structure, and in the DEG in the form of a paper document – through the sep-

arator character «/», the following elements are indicated:

Element 1 – letter code of the currency of the Member State to whose customs authority 

the DEG is submitted, in accordance with the currency classifier;
Element 2 – exchange rate of the foreign currency, the code of which is indicated in col-

umn 12, to the currency of the Member State to whose customs authority the DEG is submit-

ted, established by the national (central) bank of that State on the date of registration of the 

DEG. This element is filled in if it is necessary to convert foreign currency to determine the 
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customs value of declared goods and/or calculate customs duties, special, anti-dumping, and 

countervailing duties;

Element 3 – customs value of the goods in figures in the currency of the Member State to 
whose customs authority the DEG is submitted, determined in accordance with international 

treaties and acts constituting the law of the Union. The customs value of goods is rounded ac-

cording to mathematical rules with an accuracy of 2 decimal places, and in the Republic of Ar-

menia – to the nearest whole number;

Element 4 – code of the method for determining the customs value of declared goods in 

accordance with the classifier of methods for determining customs value;
Element 5 – code of the delivery conditions and name of the geographic location in accor-

dance with the classifier of delivery conditions (for the Republic of Belarus);
Element 6 – a three-digit digital code of the nature of the transaction in accordance with the 

classifier of natures of transactions used in the Member States (for the Republic of Belarus).
Column 13 is not filled in when placing goods under the bonded warehouse procedure.

46. ​​In the column «Information about documents», information about documents confirm-

ing the data declared in the DEG, as well as other information related to the placement of an 

offer for the sale of goods on the Internet information and telecommunications network and 

the purchase of goods, is indicated according to the following procedure.

In column 14 in the DEG as an electronic document – in the relevant details of the DEG 

structure (for each document (information) separately), and in the DEG in the form of a paper 

document (line by line for each document (information) – through the separator character «/», 

the code of the document and information in accordance with the classifier of types of docu-

ments and information and the indicator confirming the submission or non-submission of the 
document (including a document containing information related to the placement of an offer 

for the sale of goods on the Internet information and telecommunications network and the pur-

chase of goods) shall be indicated, when submitting the DEG:

«0» – document confirming the information stated in the DEG has not been submitted;
«1» – document confirming the information stated in the DEG has been submitted.
In column 15 of the DEG as an electronic document – in the corresponding details of the 

DEG structure (for each document (information) separately), and in the DEG in the form of 

a paper document (line by line for each document (information)) – in accordance with the code 

indicated in column 14, the following information shall be indicated:

number and date of the document confirming the completion of the transaction, or other 
documents confirming the right of ownership, use and/or disposal of goods outside the frame-

work of the transaction (for goods placed under the bonded warehouse procedure or the cus-

toms re-export procedure);

number and date of the commercial document;

number and date in the format dd.mm.yyyy (day, month, calendar year) of the document 

confirming compliance with the prohibitions and restrictions, if such prohibitions and restric-

tions are subject to compliance in accordance with Article 7 of the Code, as well as the validity 

period of the document (if the validity period is limited);

number and date of the online order (for goods placed under the customs procedure of re-

lease for domestic consumption);
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name of the electronic trading platform;

a link to a website page on the Internet, where an offer to sell the goods is posted (if available);

number and date of any other documents confirming the information stated in the DEG.

47. The column “Proceeding document” indicates:

code in accordance with the classifier of types of documents and information and the num-

ber of the document confirming the placement of goods in temporary storage, if the goods 
were placed in temporary storage before the submission of the DEG;

code in accordance with the classifier of types of documents and information and the reg-

istration number of the transit declaration – in the event that the goods were placed under the 

customs transit procedure before the submission of the transit declaration, including in the 

event that transport (shipment), commercial and/or other documents were used as a transit dec-

laration;

code in accordance with the classifier of types of documents and information and the reg-

istration number of the DEG assigned when placing the goods under the customs procedure 

preceding the submission of the DEG, with the exception of the customs transit procedure.

The column is not filled out in the following cases:
the goods were not placed in temporary storage and/or under any customs procedure prior 

to the submission of the customs declaration;

preliminary customs declaration, if the DEG is to be submitted before the import of goods 

into the customs territory of the Union.

When placing goods under the customs procedure of release for domestic consumption, 

the customs procedure of re-export shall be additionally indicated in the column:

the serial number of the goods indicated in the previous DEG;

the quantity of goods in a unit of measurement other than the primary and additional units 

of measurement, if such a unit is indicated in column 7 of the «Information about Goods» col-

umn of the previous DEG and the goods are placed under control in this unit of measurement, 

the symbol of such unit of measurement and its code in accordance with the classifier of units 
of measurement and account of the Eurasian Economic Union;

the quantity of goods in the additional unit of measurement specified in column 9 of the 
«Information about Goods» column of the previous DEG, if the goods are placed under con-

trol in an additional unit of measurement, the symbol of the additional unit of measurement 

and its code in accordance with the classifier of units of measurement and account of the Eur-
asian Economic Union;

the gross weight of goods in the basic unit of measurement, if the goods are placed un-

der control in the basic unit of measurement, the conventional designation of the basic unit of 

measurement and its code in accordance with the classifier of units of measurement and ac-

count of the Eurasian Economic Union.

This information must be indicated in the DEG as an electronic document – in the relevant 

details of the DEG structure, and in the DEG in the form of a paper document – through a dash 

«—».

48. In the line “Total under the transport (shipment) document”, information on the total 

gross weight (kg) and the total customs value in the currency of the Member State to whose 

customs authority the DEG is submitted shall be indicated concerning the goods, which are:
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a) placed under the customs procedure of release for domestic consumption on the basis of 

one individual consignment note, a document accompanying the postal item, or another trans-

port (shipment) document in accordance with which the goods are sent to the recipient;

b) placed under the bonded warehouse procedure (except for information on the total cus-

toms value), re-export under one transport (shipping) document specified in column 2 of the 
“General information” column.

49. The line “Total for declaration” indicates information on the total gross weight (kg) 

and customs value in the currency of the Member State to whose customs authority the DEG is 

submitted, of all goods declared in the DEG.

50. Column «B. Calculation of payments» is filled out according to the following proce-

dure.

The column contains information on the calculation of customs duties, taxes, special, anti-

dumping, countervailing duties, customs fees, if the legislation of the Member State to whose 

customs authority the DEG is submitted provides for the use of the customs declaration for the 

calculation and payment of customs fees, as well as penalties and interest.

Information on the calculation of customs duties, taxes, special, anti-dumping, counter-

vailing duties, customs fees (hereinafter in this section referred to as payments), penalties and 

interest shall be indicated separately for each type of payment. In this case, the calculation of 

customs duties, taxes, special, anti-dumping, and countervailing duties is carried out separate-

ly for each product in respect of which customs duties, taxes, special, anti-dumping, and coun-

tervailing duties are subject to payment, and customs fees – separately for each product or for 

each individual consignment note, document accompanying the postal item, or other transport 

(shipping) document in accordance with which the goods are sent to the recipient, depending 

on the calculation procedure established by the legislation of the Member State to whose cus-

toms authority the DEG is submitted.

The column does not indicate:

information on the type of payment, if no rate is set for the goods for which the payment 

is calculated, or a zero rate is set for this type of payment, or the obligation to pay the payment 

does not arise;

information on the calculation of customs duties, taxes, special, anti-dumping, and coun-

tervailing duties when declaring goods in accordance with the bonded warehouse procedure or 

the customs re-export procedure.

In the case of applying a combined payment rate, which provides for the addition of ad va-

lorem and specific components or the subtraction of one component from another, information 
on the calculation of such a payment is indicated in the DEG as an electronic document – in 

the relevant details of the DEG structure, and in the DEG in the form of a paper document – in 

2 lines separately for each component.

When filling in the column, numeric and symbolic values ​​are indicated without spaces.
In column 1 of the DEG in the form of an electronic document – in the relevant details of 

the DEG structure, and in the DEG in the form of a paper document – through the separator 

character «/» for the goods in respect of which customs duties and taxes are calculated, the se-

rial number of the individual consignment note, postal item or other transport (shipping) doc-

ument specified in column 1 of the «General information» column of the DEG, and the seri-
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al number of the goods specified in column 6 of the «Information on the goods» column of the 
DEG shall be indicated.

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated.

Column 3 indicates the basis for calculating the payment.

If the base for calculating the payment is expressed in monetary units, the value is indicat-

ed in the units in relation to which the payment rate is set, and is rounded according to mathe-

matical rules with an accuracy of 2 decimal places (in the Republic of Armenia – to the near-

est whole number).

If the base for calculating the payment is expressed differently than in monetary units, the 

value is indicated in the units in relation to which the payment rate is set and is rounded ac-

cording to mathematical rules with an accuracy of:

in the Republic of Armenia, the Republic of Belarus, the Republic of Kazakhstan and the 

Kyrgyz Republic – up to 2 decimal places. If information about such a value with an accura-

cy of 2 decimal places is not available, the number «0» is entered after the decimal place in the 

corresponding digits.

If rounding results in a value less than 0.10, and more precise information is available on 

the quantity of goods in units, with respect of which the payment rate is set, the value is round-

ed to an accuracy of 4 decimal places. If there is no information about such a value with an 

accuracy of up to 4 decimal places, the number “0” is entered after the decimal place in the 

fourth digit;

In the Russian Federation – up to 6 decimal places regardless of the total weight of the 

goods, if the base for calculating the payment is expressed in units of weight, and up to 2 dec-

imal places in any other cases. If information on the value of the base for calculating the pay-

ment, expressed otherwise than in monetary units and units of weight, with an accuracy of up 

to 2 decimal places is missing, the number «0» is entered after the decimal place in the corre-

sponding digits.

Column 4 is filled in if the base for calculating the payment is expressed differently other 
than monetary units. The column specifies the code of the unit of measurement in accordance 
with the classifier of units of measurement and account of the Eurasian Economic Union, used 
in calculating customs duties and taxes.

Column 5 indicates the established payment rate.

Column 6 will indicate the amount of payment to be made in the currency of the Mem-

ber State to whose customs authority the DEG is submitted. The value is rounded according to 

mathematical rules with an accuracy of 2 decimal places, and in the Republic of Armenia – to 

the nearest whole number.

The line “Total for the transport (shipping) document” indicates:

total amount of customs duties, taxes, special, anti-dumping, countervailing duties and 

customs fees (if, in accordance with the legislation of a Member State, customs fees are cal-

culated separately for each goods item) payable under an individual consignment note, a doc-

ument accompanying a postal item, or another transport (shipment) document in accordance 

with which the goods are sent to the recipient;
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information on the calculation of customs fees, if, in accordance with the legislation of 

a Member State, they are calculated in relation to all goods specified in one individual con-

signment note, document accompanying a postal item, or other transport (shipment) document 

in accordance with which the goods are sent to the recipient;

accrued amounts of penalties and interest.

When specifying information on payable customs duties, taxes, special, anti-dumping, and 

countervailing duties:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

columns 3-5 are left blank;

in column 6, the amount of payment to be made for all goods specified in one individual 
consignment note, document accompanying the postal item, or other transport (shipment) doc-

ument in accordance with which the goods are sent to the recipient shall be indicated.

When specifying information on the calculation of customs fees:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

in column 3, the base for calculating the payment, determined in accordance with the leg-

islation of the Member State, shall be indicated. For the Republic of Belarus and the Russian 

Federation, the column is not filled in;
column 4 indicates the code of the unit of measurement in accordance with the classifi-

er of units of measurement and account of the Eurasian Economic Union used in calculating 

the payment, if the base for calculating the payment is expressed differently than in monetary 

units. In any other cases, the column is left blank;

column 5 indicates the established payment rate;

column 6 indicates the calculated amount of customs fees.

When specifying information on accrued amounts of penalties and interest:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

in column 3, the amount of payment on which penalties and interest are calculated is indi-

cated;

column 4 is left blank;

in column 5, the following information is indicated (in the DEG as an electronic docu-

ment – in the corresponding details of the DEG structure, and in the DEG in the form of a pa-

per document – through the «*» sign):

when specifying information on the accrued amounts of penalties – the amount of the pen-

alty rate with an accuracy of 2 decimal places, and in the event that, in accordance with the 

legislation of a Member State, a penalty rate determined as a share of the established refinanc-

ing rate (key rate) is used to calculate the penalty – the value of such share and the amount of 

the refinancing rate (key rate);



135

when specifying information on accrued interest amounts – the refinancing rate (key rate, 
discount rate) with an accuracy of 2 decimal places;

number of days in the period for which penalties and interest are calculated;

column 6 indicates the accrued amount of penalties and interest.

In the line «Total for declaration»:

in column 2, the code for the type of payment in accordance with the classifier of types of 
taxes, fees and other payments, the collection of which is assigned to customs authorities is in-

dicated;

columns 3-5 are left blank;

in column 6, for the corresponding type of payment, the amount of such payment, penal-

ties and interest payable for all goods specified in the DEG is indicated.

51. Column «B1. Payment (collection) details» is filled out according to the following 
procedure.

The column indicates information on the actual amounts of payments, penalties, and inter-

est paid (collected) for all goods declared in the DEG, as well as the amounts of penalties and 

interest.

The amounts of payments, penalties, interest are rounded according to mathematical rules 

to 2 decimal places, and in the Republic of Armenia – to the nearest whole number.

Information on the payment (collection) of fees, penalties, and interest is indicated sepa-

rately for each type of payment, penalty, or interest, broken down by documents confirming 
(reflecting) their payment (collection) (in the Russian Federation, broken down by transactions 
shown in the personal account of the person who made these payments). When filling out the 
DEG as an electronic document – in the relevant details of the DEG structure. When filling out 
the DET in the form of a paper document, the information is indicated on separate lines, all el-

ements are separated by a dash «-», any spaces between elements are not allowed.

Column 1 shall contain information on the payment (collection) of fees according to the 

following scheme:

Element 1 – code of the type of payment in accordance with the classifier of types of tax-

es, fees and other payments, the collection of which is assigned to customs authorities;

Element 2 – paid (collected) amount of fees, penalties, interest;

Element 3 – digital code of the currency of payment (collection), penalties, interest in ac-

cordance with the currency classifier;
Element 4 – number of the document confirming payment (collection) of the fee. In the 

Russian Federation, this element is not filled in;
Element 5 – in the Republic of Armenia, the Republic of Kazakhstan, the Kyrgyz Repub-

lic – the date of the document confirming the payment (collection) of the fee, penalties, inter-
est, in the format dd.mm.yyyy (day, month, calendar year), in the Republic of Belarus – the 

date of payment (collection) (date of fulfillment of the obligation to pay the payment, penal-
ties, interest) in the format dd.mm.yyyy (day, month, calendar year) according to the document 

confirming the payment (collection) of the fee, penalties, interest. In the Russian Federation, 
this element is not filled in;
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Element 6 – code for the method of payment of fees, penalties, and interest in accordance 

with the classifier of methods of payment of customs and other payments, the collection of 
which is assigned to customs authorities. In the Russian Federation, this element is not filled 
in;

Element 7 – tax number of the person (in accordance with paragraph 16 of this Procedure) 

who made the payments, penalties or from whom the payments, penalties were collected.

Column 2 is left blank.

52. In the column “Information about the person who filled out the DEG, date”, informa-

tion about the person who filled out the DEG and the date of its completion shall be indicated.
This information shall comprise:

code in accordance with the classifier of types of documents and information of the docu-

ment confirming the inclusion of a legal entity in the register of e-commerce operators, or the 
registration number of a legal entity in the register of e-commerce operators and the number 

of the document confirming the inclusion of a legal entity in the register of e-commerce opera-

tors, or the registration number of a legal entity in the register of e-commerce operators (in the 

DEG as an electronic document, the information is indicated in the relevant details, and in the 

DEG in the form of a paper document – separated by commas);

last name, first name, patronymic (if any) of the manager or employee of the e-commerce 
operator who completed the DEG;

information about the identity document of the manager or employee of the e-commerce 

operator who completed the DEG (in accordance with paragraph 15 of this Procedure);

information about the position held by the manager or employee of the e-commerce oper-

ator who completed the DEG, in accordance with the staffing schedule of the e-commerce op-

erator;

code in accordance with the classifier of types of documents and information of the docu-

ment certifying the authority of the head of the e-commerce operator, if the DEG is filled out 
by the head of the e-commerce operator, or a power of attorney to perform actions on behalf 

of the head of the e-commerce operator, if the DEG is filled out by an employee of the e-com-

merce operator, the number, date and validity period (if such a period is established) of the rel-

evant document in the format dd.mm.yyyy (day, month, calendar year);

contact details of the e-commerce operator (as per paragraph 18 of this Procedure).

IV. Filling out the DEG by the customs authority

53. In column “A”, the registration number of the DEG shall be indicated according to the 

following scheme:

,

where:

Element 1 – code of the customs authority that registered the DEG, in accordance with the 

classifier of customs authorities of the member states of the Eurasian Economic Union;
Element 2 – date of registration of the DEG (day, month, last 2 digits of the calendar year);
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Element 3 – serial number of the DEG assigned by the customs authority that registered 

the DEG (the numbering starts with one for each calendar year). In the Republic of Belarus, 

the serial number of the DEG begins with the letter symbol «E».

All elements are specified with a separator «/», spaces between elements are not allowed.
When submitting the DEG in the form of a paper document, the registration number of the 

DEG is entered (placed) in column «A» and in the upper corner of each sheet of the DEG; it is 

certified by the signature of the official who registered the DEG, with the affixing of a person-

al numbered seal.

The following are some examples:

in the Republic of Armenia: «05100011/101014/0004455»;

in the Republic of Belarus: «11206532/220211/E001122»;

in the Republic of Kazakhstan: «39850208/220211/0002233»;

in the Kyrgyz Republic: «41710302/231214/0005566»;

in the Russian Federation: «10226010/220211/0003344».

54. Column «C» is filled out according to the following procedure.
In the column under the corresponding numbers, marks are made regarding the decision 

taken by the customs authority regarding the goods, information about which is declared in 

this DEG, to conduct customs control.

Number 1 indicates the date in the format ddmmyy (day, month, last 2 digits of the calen-

dar year) until which the release date for the goods is extended, if, on the basis of paragraph 

5 of Article 119 of the Code, a decision is made to extend the release date for the goods, with 

the signature of the official.
Number 2 indicates the date in the format ddmmyy (day, month, last 2 digits of the calen-

dar year) of the release of goods or refusal to release, as well as the registration number of the 

release of goods, if its inclusion is required by the legislation of the Member State. When sub-

mitting the DEG in the form of a paper document, a corresponding mark (stamp in the form of 

an imprint) “Release permitted” or “Release denied” is also entered (affixed), which is certi-
fied by the signature of the official with the imprint of a personal numbered seal.

When releasing individual goods in a batch of goods in cases where a decision on releas-

ing goods has not been made for other goods in the batch of goods, in addition to the informa-

tion specified under number 2, the following entry is made: “Goods N (serial number of goods 
according to the DEG)”.

Number 3 indicates information on the suspension of the release period for goods contain-

ing intellectual property, on the extension of the suspension period for the release of goods, on 

the cancellation of the suspension of the release period for such goods in accordance with the 

classifier of decisions taken by customs authorities.

55. In column «D», under the corresponding numbers, marks (entries) are entered regard-

ing the decision taken by the customs authority in relation to the goods, information about 

which is declared in the DEG.

Number 1 indicates information on the introduction of changes (amendments) to the infor-

mation declared in the DEG, prior to the release of goods in the form of an entry: “Adjusted 

columns: ________” (indicating the serial number of the goods and the numbers of the DEG 
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columns to which changes (amendments) were made). When submitting the DEG in the form 

of a paper document, the entry is certified by the signature of the official and the imprint of 
a personal numbered seal.

Under number 2, if the customs authority has permitted the revocation of the DEG or 

the customs authority has cancelled the release of goods without the declarant taking action 

to revoke the DEG, an entry is made in accordance with the classifier of decisions taken by 
customs authorities (indicating the date of adoption of such a decision). When submitting the 

DEG in the form of a paper document, the entry is certified by the signature of the official and 
the imprint of a personal numbered seal.

Under number 3, other marks are entered, and other information is specified based on the 
results of customs control, including:

details of the customs inspection report;

information on changes (amendments) to the information declared in the DEG after the re-

lease of goods in the form of an entry: “Columns adjusted: __________” (indicating the seri-

al number of the goods and the column numbers of the DEG to which changes (amendments) 

were made).
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Davydov R.V., Mozer S.V. Advanced Customs Technologies (In-

ternational Legal Aspect): Guide / R.V. Davydov, S.V. Mozer. 

M.: National Research University Higher School of Economic, 

2025. 104 p.
The research material examines practical aspects of the appli-

cation of advanced customs technologies by the international cus-

toms community. The material was prepared based on an analysis 

of the experience of the Eurasian Economic Union (the EEU), the 

World Customs Organization (the WCO) and the Asia-Pacific Eco-

nomic Community (APEC).

The conducted research can be useful for a wide range of spe-

cialists in the field of international customs cooperation and im-

provement of customs regulation based on international standards. It can be used by research-

ers, teachers, students, postgraduates and other categories of students in universities and re-

gional training centers of the WCO in the specialties of «Customs» and «Jurisprudence», as 

well as specialists of customs and other executive bodies in the EEU Member States, the Eur-

asian Economic Commission (the EEC) experts for organization and implementation of mutu-

ally beneficial customs cooperation between the EEC and the WCO.

Davydov R.V., Mozer S.V. Eurasian Economic Commission: 

Customs Cooperation: analytical review. Series «Review of 

Advanced Customs Practices in Integration Associations» / 

R.V. Davydov, S.V. Mozer. Moscow: National Research Univer-

sity Higher School of Economics. Faculty of World Economy 

and International Affairs, 2026. 76 p. 
The research material examines the organizational and legal ba-

sis of the functioning of the Customs Cooperation Block of the Eur-

asian Economic Commission (EEC), its organizational structure, in-

cluding advisory bodies.

This analytical review contains information on current EEC 

projects in the field of customs regulation, the results achieved in 
improving customs administration and trade facilitation, as well as on the evolution of customs 

infrastructure and strategic directions.

Information is presented on the development directions of international customs cooper-

ation of the Eurasian Economic Union (EEU) within the framework of the customs agenda, 

including through the development of an effective dialogue between the EEC and the World 

Customs Organization.  

This material was prepared as part of the implementation of the Declarations on the Fur-

ther Development of Economic Processes within the Eurasian Economic Union until 2030 and 
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for the Period until 2045, the «Eurasian Economic Pathway», in terms of positioning the EEU 

at the international level.

The conducted research may be useful to a wide range of specialists, as well as to foreign 

partners of the EEU, studying current issues of the development of Eurasian economic integra-

tion and the functioning of the EEU institutions.

It can be used by researchers, teachers, students, postgraduate students, and other cate-

gories of students at universities and the WCO regional training centers in the specialties of 

«Customs » and «Jurisprudence», as well as by specialists of customs and other executive 

bodies in the EEU Member States.
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