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FROM GLOSSARY COMPILER

Dear friends and colleagues!

We bring to your attention the Glossary of the WCO International Customs
Terms, compiled by the author in 2021 as part of his participation in the work
of the Revised Kyoto Convention Management Committee, which is carried out
by the WCO Secretariat, international customs community and observers, in-
cluding the Eurasian Economic Commission, on modernization of International
Convention on the Simplification and Harmonization of Customs Procedures.

Preparing the glossary we used all WCO legal instruments and tools cre-
ated in the period 1953 — 2020, which were previously systematized and ana-
lyzed in the Guide «Legal Instruments and Tools of the World Customs Organi-
zation.’

We hope that the systematization of the conceptual apparatus of customs
terms is our modest contribution to the popularization of the World Customs
Organization activities and may be useful for the expert work of its working
bodies, capacity building, as well as academic circles.

Kind regards,
Sergei Mozer

' Mozer Sergei. Legal instrument and tools of the World Customs Organization: Guide.
Moscow: Publishing House of the Russian Customs Academy, 2021. — 134 pages. URL:
http://customs-academy.net/?p=14078
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PREFACE

When conducting scientific research on customs issues researchers very of-
ten turn to the conceptual apparatus, which is reflected in various legal instru-
ments and tools of the World Customs Organization. Practitioners, experts of
customs authorities act in a similar way within the framework of rule-making
activities when creating national or international legal norms in the field of cus-
toms regulation. For example, when creating the Customs Code of the Eurasian
Economic Union, which entered into force on January 1, 2018, special attention
was paid to the formation of the conceptual apparatus through the prism of the
International Convention on the Simplification and Harmonization of Customs
Procedures (Kyoto Convention, Convention).

In our opinion, it is very convenient to have a source of information (refer-
ence book, glossary), in which not only definitions of customs terms are given,
but also references to specific sources (instruments) of international law or tools
that are not mandatory, but can be attributed to standards. It is important to un-
derstand who, when and in relation to which institution of customs law a particu-
lar term was developed, whether it is mandatory for the purposes of harmonizing
and simplifying of customs procedures. Equally important is the awareness of the
fact that a number of definitions require their own modernization, since they were
adopted a very long time ago. We also understand that 20 years ago no one talked
about digital, smart customs or disruptive (digital) customs technologies.

The process of revision of the Kyoto Convention' within the framework
of the Revised Kyoto Convention Management Committee (RKCMC), in our
opinion, can become a starting point for the formation of an updated conceptual
(terminological) apparatus of international customs terms.

So, in the period from 7 to 11 June 2021, the 25th meeting of the RKCMC
was held at the WCO Headquarters. One of the considered issues was the en-
richment of the conceptual apparatus of the International Convention on the
Simplification and Harmonization of Customs Procedures.?

Kadyrkulov M.A., Mozer S.V. Improvement of instruments of customs administration: inter-
national and legal aspect (The Revised Kyoto Convention Management Committee): mono-
graph / MA. Kadyrkulov,S.V. Mozer. Moscow: Publishing House of the Russian Customs
Academy, 2018. — 248 pages. URL: http://customs-academy.net/?p=12619

2 Concept Ne 6: Enrichment of Definitions. Annex I to doc. POO150Ea. Findings of the
assessment of developed recommendations against the RKC and existing WCO instruments
and tools (step 2). — P. I/8.



According to the WCO Secretariat, the definitions of the Kyoto Conven-
tion serve as world-wide definitions of terms related to Customs. Hence, the en-
richment of them contributes to facilitating negotiations of Customs procedure
chapters in FTAs and Customs Mutual Cooperation Agreements.

Today, experts from various WCO working bodies and the academic com-
munity use the Glossary of International Customs Terms, which was published
by the WCO in 2018. It contains a list of 181 terms and definitions used in var-
ious instruments and tools, including the Kyoto Convention. Most of the terms
in the glossary are taken from the Kyoto Convention. In our opinion, it is a use-
ful reference when considering the definitions in this international instrument.

The WCO notes that the purpose of the Council’s Glossary is to set down
in a single document definitions of certain Customs terms in order to establish
a common Customs terminology, intended not only to facilitate the work of the
Council, but also to assist Members and non-Members, international organiza-
tions and trade circles to develop a uniform approach to the Customs-related
questions with which they are concerned.’

At the 25th meeting of the RKCMC, the Eurasian Economic Commission
(EEC) brought to the experts’ attention that, as part of the Kyoto Convention re-
vision process, the Commission systematized all WCO legal instruments and
tools created in the period 1953-2020. At the same time, the WCO instruments
and tools were separately identified, which contain the conceptual apparatus
and define the terms in the field of customs regulation and trade facilitation. It
was noted that such systematization had been made in the context of the con-
cepts for revising the Kyoto Convention.

In June 2021, the EEC expressed its readiness to provide a complete list of
such instruments and tools, as well as provide the necessary assistance to the
Secretariat and the WCO Member Countries in the analysis of customs terms.?

It was noted that the Glossary of International Customs Terms (2018)° was
a useful tool for harmonizing and simplifying customs procedures, as well as
within the rule-making activities of the customs authorities of the WCO Mem-
ber States, customs and economic unions. And taking into account the ongo-
ing work on the revision of the Kyoto Convention, it was already important to

! Glossary of International Customs Terms. WCO. URL: http://www.wcoomd.org/en/topics/fa-
cilitation/instrument-and-tools/tools/glossary-of-international-customs-terms.aspx

2 See point 56. Report. Revised Kyoto Convention Management Committee. 25th Meeting.
11.06.2021. Brussels. POO154Ea. — P. 7.

3 Glossary of International Customs Terms. URL: http://www.wcoomd.org/en/topics/facilita-
tion/instrument-and-tools/tools/glossary-of-international-customs-terms.aspx
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update this glossary taking into account the created conceptual apparatus in
other WCO instruments and tools.

This Glossary of the WCO International Customs Terms, as noted above,
was compiled on the basis of the previously carried out systematization' and
study of more than 650 WCO legal instruments and tools, scientific research,
as well as the aforementioned WCO Glossary, which are posted on the official
WCO web-page under the heading «Index of topics, instruments and tools.>

Only 150 sources from this group contain the conceptual apparatus that we
identified in the course of compiling this glossary. It should be noted that some
of the sources used are not the WCO legal instruments and tools, but were pre-
sented to the attention of the international customs community by their devel-
opers (international organizations, customs administrations) within the frame-
work of the WCO various working bodies activities.

This glossary consists of 864 terms and definitions with reference to the le-
gal instruments and tools in which they are reflected.

When compiling the glossary we proceeded from the understanding that
each term and its definition should be tied to a specific legal instrument or
tool. For the convenience of analyzing the formation of a conceptual apparatus
through the prism of a historical perspective, each term is also tied to the year
of its introduction into circulation.

We hope that the created glossary may become a matter of interest for ex-
pert work in the World Customs Organization.

' Mozer Sergei. Legal instrument and tools of the World Customs Organization: Guide.
Moscow: Publishing House of the Russian Customs Academy, 2021. — 134 pages. URL:
http://customs-academy.net/?p=14078

2 Index of topics, instruments and tools. WCO. URL: http://www.wcoomd.org/en/topics/index.aspx
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CUSTOMS TERMS

No Term Definition Source Year
A
1 |Accession To become a party to an existing in- | The Revised Kyoto Conven-| 2003
ternational agreement tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures. Cen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEG Sub-Committee on Cus-
toms Procedures. September
2003
2 | Account A commercial entity or group of en- | Kyoto Convention. General An- | 2000
tities dealing with the Customs Ser- | nex. Chapter 6. Guidelines on
vice Customs Control. Booklet. U.S.
Customs Service. July 2000
3 | Account action | A written plan, prepared by the Ac- | Kyoto Convention. General An-| 2000
plan count and the Account Manager, | nex. Chapter 6. Guidelines on
that includes specification items | Customs Control. Booklet. U.S.
that address compliance deficien- | Customs Service. July 2000
cies and methods for reducing the
cost of compliance
4 | Account A planning tool that contains infor- | Kyoto Convention. General An-| 2000
activity tool mation which will aid National Ac- | nex. Chapter 6. Guidelines on

count Managers and Port Account
Teams in performing research and
analysis on their account. Provides
ACS and Census line item informa-
tion (value, tariff numbers, ports of
entry, etc.) on an importer for the
current year and the previous three
years. Includes cargo exams, entry
summary reviews, compliance mea-
surement, bills, refunds and protest

Customs Control. Booklet. U.S.
Customs Service. July 2000




Term

Definition

Source

Year

Account
management

Customs’ approach to managing its
work through accounts rather than
individual transactions. Account
Management maintains a constant
liaison with the company, provides
information under the principle of
informed compliance, and helps the
company identify and resolve any
areas of non-compliance. This con-
cept is based on the fact that ap-
proximately 2 percent of all import-
ers import about 80 percent of all
merchandise by value. Improving
the compliance levels of these im-
porters, or accounts, is more effec-
tive and efficient than attempting to
deal with compliance at the individ-
ual import entry (transaction) level.
Account Management reflects the
shared responsibility of Customs
and the trade community for achiev-
ing compliance. Together, Customs
and the account: review the ac-
count’s compliance; identify Cus-
toms and account issues; develop
an action plan for improvement; and
monitor performance and uniformity

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

The activities and functions involved
in the establishment and mainte-
nance of trade accounts, in issu-
ing and maintaining their guaran-
tees, and establishing communica-
tion with them

Functional Assessment. Part
lIll. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017(?)

2017

Action plan

Consists of once having identified
and documented vulnerabilities, de-
veloping and implementing proce-
dures and/or improvements to re-
duce those vulnerabilities

C-TPAT’s Five Step Risk As-
sessment. US Customs and
Border Protection. 0206-0814.
August 2014

2014




Term

Definition

Source

Year

Account profile

The aggregation of data displaying
the history of an account’s activ-
ity. An Account Profile is a compen-
dium of raw data, history and other
types of data regarding a specific
business entity. The profile includes
a thorough analysis of the compen-
dium of data available from a variety
of sources as well as findings, con-
clusions, and recommendations

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

Action scheme

A graphic description of actions car-
ried out by the interested persons,
state authorities and (or) authorized
authorities of the Member States in
the business process shown in the
use-case diagram

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

Addressee of
a data message

A person who is intended by the
originator to receive the data mes-
sage, but does not include a person
acting as an intermediary with re-
spect to that data message

UNCITRAL Model Law on Elec-
tronic Commerce with Guide
to Enactment 1996 (with addi-
tional article 5 bis as adopted
in 1998). United Nations. 12
June 1996

1996

10

Adjustments
(Compensating
adjustment)

Compensating adjustment (some-
times referred to as a «year-end
adjustment» or a «true-up» ad-
justment): an adjustment made by
a taxpayer to reconcile, for income
tax purposes, their actual transfer
price(s) to what they consider to be
an arm’s length price. These can be
actual price adjustments or tax only

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

11

Adjustments
(Corresponding
adjustment
(sometimes
called
«correlativead-
justment»)

An adjustment made by the compe-
tent authority of a second tax juris-
diction to the tax liability of the as-
sociated enterprise in that jurisdic-
tion, corresponding to a primary
adjustment, so that the allocation
of profits by the two jurisdictions is
consistent

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

10




Term

Definition

Source

Year

12

Adjustments
(Primary
adjustment)

Primary adjustment: an adjust-
ment made by a tax administration
to a taxpayer’s taxable profits as
a result of applying the arm’s length
principle. (i.e. generally an audit ad-
justment)

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

13

Adjustments
(Secondary
adjustment)

An adjustment made by a tax au-
thority that arises from a construc-
tive transaction that may be as-
serted in some countries after mak-
ing a primary adjustment, in order to
make the actual allocation of prof-
its consistent with the result of the
primary adjustment. The second-
ary transaction may take the form of
constructive dividends, equity con-
tributions, or loans

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

14

Administrative
enquiry

All controls, checks and other action
taken by the staff of the administra-
tive authorities specified in Article
1 (1) in the performance of their du-
ties with a view to ensuring proper
application of customs and agri-
cultural legislation and, where nec-
essary, checking the irregular na-
ture of operations which appear to
breach that legislation, except action
taken at the request of or under a di-
rect mandate from a judicial author-
ity; the expression ‘administrative
enquiry” also covers the Community
missions referred to in Article 20

Council ~ Regulation  (EC)
Ne 515/97 of 13 March 1997
on Mutual Assistance between
the Administrative Authorities
of the Member States and Co-
operation between the Latter
and the Commission to Ensure
the Correct Application of the
Law on Customs and Agricul-
tural Matters. Official Journal
L 082, 22/03/1997 P. 0001 -
0016. Council of the European
Union. 13 March, 1997

1997

15

Administrative
settlement

of a Customs
offence

The procedure laid down by national
legislation under which the Customs
are empowered to settle a Customs
offence either by ruling thereon or
by means of a compromise settle-
ment

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F2)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

11




Term

Definition

Source

Year

16

Admission

The permission granted to a person
to enter a State by the public author-
ities of that State in accordance with
its national laws

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

17

Ad-valorem
duties and taxes

Duties and taxes which are calcu-
lated on the basis of value

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

18

Advance Cargo
Information (ACI)

Data sets of information to identify
high-risk cargo prior to loading and/
or arrival by WCO Members

Advance Cargo Information
(ACl) Implementation Guide-
lines. D/2019/0448/13. WCO.
June 2018

2018

A generic term covering the provi-
sion of pre-loading or pre-arrival
electronic information as set down
in the WCO SAFE Framework

WCO — UPU Guidelines on the
Exchange of Electronic Advance
Data (EAD) Between Designated
Operators and Customs Admin-
istrations. WCO - UPU, 2018 (?)

2018

19

Advance
Passenger
Information (API)

Includes the name, date of birth,
gender, citizenship, and travel doc-
ument data (e.g. passport number).
In addition to this biographical in-
formation, other basic travel infor-
mation, including the number of
checked baggage items and their
weight and the seat number may
also be captured

Guidance for Customs Admin-
istrations. How to Build an Ad-
vance Passenger Informa-
tion (API) / Passenger Name
Record (PNR) Programme.
WCO. July 2017

2017

An electronic data interchange sys-
tem. It provides a limited number
of data elements (identification de-
tails from the passport and basic
flight information) from commer-
cial airline and vessel operators to
the computer system of the destina-
tion country. API is not required for
airline processes and will therefore
only be collected in case of a legal
requirement by the passenger/trav-
el-agency at the moment of reserva-
tion, check-in or boarding; legal re-
quirements for the collection of API
currently exist in 23 countries

Customs — Police Cooperation
Handbook. Interpol — WCO.
March 2018

2018

12




No Term Definition Source Year
20 |Advance An electronic communications sys- | Facilitation. Annex 9 to the| 2015
Passenger tem whereby required data elements | Convention to the Conven-
Information (API) | are collected and transmitted to bor- | tion on International Civil Avi-
System der control agencies prior to flight | ation. International Standards

departure or arrival and made avail- | and Recommended Practices.
able on the primary line at the air- | Fourteenth edition. ICAQ. Oc-
port of entry tober 2015.
Management Summary on| 2017
Passenger-related  Informa-
tion. [‘Umbrel a Document’
version 2.0 - July 2017].
ICAO-WCO-IATA. July 2017
21 | Advance pricing |Arrangements that agree, in ad-|WCO Guide to Customs Valua- | 2018
arrangements vance, an appropriate set of crite- [tion and Transfer Pricing. New
(APA) ria for the transfer pricing treatment | edition. WCO, 2018
of a specific transaction or group
of transactions, for a future period
of time, generally for a specific tax-
payer or group of taxpayers
22 |Advance ruling |A written decision provided by |IT Guide for Executives. Strate- | 2018

a Member to an applicant prior
to the importation of a good cov-
ered by the application that sets
forth the treatment that the Mem-
ber shall provide to the good at the
time of importation with regard to:
i. the good's tariff classification, and
ii. the origin of the good;
b. In addition to the advance rul-
ings defined in subparagraph
3.9 a., Members are encouraged
to provide advance rulings on:
i. the appropriate method or criteria,
and the application thereof, to be
used for determining the customs
value under a particular set of facts;
ii. the applicability of the Mem-
ber's requirements for relief or ex-
emption from customs duties;
iii. the application of the Mem-
ber's requirements for quo-
tas, including tariff quotas; and
iv. any additional matters for which
a Member considers it appropriate
to issue an advance ruling

gic Leadership in Information
Technology. WCO, June 2018.

13




Term

Definition

Source

Year

23

Advance ruling
on classification,
origin

or valuation

An official written decision issued
by a competent authority which
provides the applicant with an as-
sessment of (i) the classification of
goods in the Customs tariff nomen-
clature of the respective country or
Customs territory; (ii) origin, or (iii)
the treatment which should be ap-
plied on a certain element for the
determination of the Customs value,
prior to an import or export transac-
tion, for a specified period

Advance rulings apply to preferential
and non-preferential origin

Technical Guidelines on Ad-
vance Rulings for Classifi-
cation, Origin and Valuation.
Revenue Package. WCO. June
2018

2018

24

Advance rulings

A written decision issued by a com-
petent authority to the applicant
prior to an import or export transac-
tion of goods covered by the appli-
cation that sets forth the treatment
that the Member shall provide to the
goods at the time of an import/ex-
port transaction, for a specified pe-
riod.

Notes:

1. Advance rulings are dealt with in
Article 3 of the WTO Agreement on
Trade Facilitation.

2. Advance rulings are provided for
under the revised Kyoto Convention
standard on “binding rulings” (Gen-
eral Annex, Standard 9.9) as well as
in the WTO Agreement on Rules of
Origin (“assessments on origin”).
Some Customs administrations may
refer to advance rulings as “prelim-
inary decisions”; “binding tariff in-
formation” or “binding origin infor-
mation”

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

25

Agent

A person authorized to act on behalf
of another party

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

14




Term

Definition

Source

Year

26

Air cargo
manifest

A document issued by an aircraft
operator, and available in hard
copy or electronic form. This doc-
ument contains the details of con-
signments loaded on to a speci-
fied flight and provides a list of all
the air waybill and master air way-
bill numbers referring to the goods
loaded on to an aircraft. The nature
of the goods, weight, and number
of pieces composing each consign-
ment on a specified flight, and the
unit of loading used, are also identi-
fied in this document

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO, 2016 (?)

2016

27

Air wayhill

A document prepared by or on be-
half of a shipper that evidences the
contract between the shipper and
aircraft operator(s) for the carriage
of goods over routes of the opera-
tor(s). Air waybills have several pur-
poses, but their two main functions
are as a contract of carriage (be-
hind every original air waybill are
the conditions of contract for car-
riage), and as evidence of the re-
ceipt of goods. An air waybill is the
most important document issued by
an aircraft operator either directly or
through its authorized agent (freight
forwarder), and covers the transport
of cargo from airport to airport. Air
waybills have eleven-digit numbers
used to make bookings and to check
the status of a delivery and the cur-
rent position of the shipment. The
first three digits are the aircraft op-
erator prefix

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO0, 2016 (?)

2016

28

Aircraft
equipment

Articles, including first-aid and sur-
vival equipment and commissary
supplies, but not spare parts or
stores, for use on board an aircraft
during flight

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

15




Term

Definition

Source

Year

29

Aircraft general
declaration

Declaration conforming to the pro-
visions of Annex 9 to the Conven-
tion on International Civil Aviation,
Chicago 1944. The general decla-
ration is the basic document on ar-
rival and departure providing infor-
mation concerning the aircraft itself
and summary information relating to
the itinerary, crew, passengers and
health

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

30

Aircraft operator

A person, organization or enterprise
engaged in or offering to engage in
an aircraft operation

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

31

Aircraft
operators

Aircraft operators, also known as
airlines and air carriers, provide air
transportation for goods. A trans-
port contract (air waybill) binds an
aircraft operator with the relevant
contracted parties for the safe and
secure transport of cargo and mail
from one location (e.g. the airport of
departure) to another (e.g. the air-
port of arrival)

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

32

Aircraft
operators’
documents

Air - waybills/consignment  notes,
passenger tickets and boarding
passes, bank and agent settlement
plan documents, excess baggage
tickets, miscellaneous charges or-
ders (M.C.0.), damage and irregu-
larity reports, baggage and cargo la-
bels, timetables, and weight and bal-
ance documents, for use by aircraft
operators

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

33

Airport

Any location with permanent facili-
ties at which aircraft can load or dis-
charge cargo moving in air traffic

Recommendation Ne 16. UN/
LOCODE: Code for Trade and
Transport  Locations. ECE/
TRADE/227. December 1998
(3rd Edition)

1998

16




Term

Definition

Source

Year

34

Airport operator

An airport operator is the entity re-
sponsible for the provision and se-
curity of the airport infrastructure.
The operator will establish a se-
cure environment through which the
goods move and may also be re-
sponsible for the provision of ‘on
airport’ cargo services. In some
cases, an airport operator will be the
party responsible for the protocols
for dealing with incidents result-
ing from a positive identification of
a physical threat in air cargo

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO, 2016 (?)

2016

35

Analysis
of business
processes

Systematic collection of data about
processes implemented by the in-
terested persons, state authorities
and (or) authorized authorities of the
Member States, with a view to their
identification, evaluation and further
optimization

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

36

Appeal

The act by which a person who is
directly affected by a decision or
omission of the Customs and who
considers himself to be aggrieved
thereby seeks redress before a com-
petent authority

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F23.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

37

Applicant

An importer, exporter, producer or
any person with a justifiable cause
or a representative thereof who has
applied to a competent authority for
an advance ruling on classification,
origin or valuation

Technical Guidelines on Ad-
vance Rulings for Classifi-
cation, Origin and Valuation.
Revenue Package. WCO. June
2020

2020
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No Term Definition Source Year
38 | Applicant The competent authority of a Mem- | Council ~ Regulation  (EC) | 1997
authority ber State which makes a request for | N 515/97 of 13 March 1997
assistance on Mutual Assistance between
the Administrative Authorities
of the Member States and Co-
operation between the Latter
and the Commission to Ensure
the Correct Application of the
Law on Customs and Agricul-
tural Matters. Official Journal
L 082, 22/03/1997 P. 0001 -
0016. Council of the European
Union. 13 March, 1997
Council Act of 18 December | 1997
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997
39 | Application The interface for program-to-pro- | Technical Specification of the | 2018
Program gram communication Proposed Unified X-ray File
Interface (API) Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WGCO,
2018
40 | Arm’s length The arm’s length principle requires | WCO Guide to Customs Valua- | 2018
principle that the conditions (prices, profit |tion and Transfer Pricing. New
margins etc.) in transactions be- | edition. WCO, 2018
tween related parties should be the
same as those that would have pre-
vailed between two independent
parties in a similar transaction un-
der similar conditions
41 | Arm’s length A range of figures that is acceptable | WCO Guide to Customs Valua- | 2018
range for establishing whether the condi- |tion and Transfer Pricing. New

tions of a controlled transaction are
arm’s length. Each of the figures in
the range should be equally reliable

edition. WCO, 2018
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42

Arrival

The point in time at which cargo/
goods are physically presented for
import or an authorized movement,
such as in-bond, warehouse or free
trade zone. Functions during this
time period may include (but are
not limited to) the receipt of com-
modity, manifest and transporta-
tion data; the granting of release for
import; and the processing of free
trade zone, warehouse and inbond
transactions

Functional Assessment. Part
lIl. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017

43

Artificial
intelligence (Al)

The expression of apparent intelli-
gence akin to human intelligence by
machines. Programmes either set
pre-defined rules of behaviour that
must be followed by a software or
a machine in given contexts, or sets
rules of machine learning that allow
the computer to learn from its en-
vironment and respond accordingly

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO. June
2018

2018

An area of computer science that
focuses on the creation of intelli-
gent machines that work and react
more like humans. Al refers to sys-
tems that change behaviours with-
out being explicitly programmed,
based upon data that is observed,
collected and analysed. It is a broad
term that includes different tech-
nologies such as machine learning,
deep learning, computer vision and
natural language processing that,
taken individually or in combination,
add intelligence to applications. Al
is the next big technological devel-
opment where information systems
are patterned on biological systems,
giving computers human-like abil-
ities of hearing, seeing, reasoning
and learning

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019
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Artificial intelligence (Al) is not just
one type of technology but rather
a broader term covering multiple
technologies, which include ma-
chine learning, deep learning, com-
puter vision, natural language pro-
cessing and other technologies,
used individually or in combination,
to add intelligence to applications

44

Assessment of
duties and taxes

The determination of the amount of
duties and taxes payable

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F19.)

1999

Guidelines on Duties and
Taxes. Kyoto Convention. Gen-
eral Annex. Chapter 4. WCO.
July 2000

2000

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

45

Assisting actor

Any assisting humanitarian organi-
zation, assisting State, foreign indi-
vidual, foreign private company pro-
viding charitable relief or other for-
eign entity responding to a disaster
on the territory of the affected State
or sending in-kind or cash dona-
tions

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

46

Assisting
humanitarian
organization

Aforeign, regional, intergovernmen-
tal or international non-profit entity
whose mandate and activities are
primarily focused on humanitarian
relief, recovery or development

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011
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47

Assisting state

A State providing disaster relief or
initial recovery assistance, whether
through civil or military components

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

48

Associated
parties

Transactions between parties whose
relationship may allow them to influ-
ence the conditions of the transac-
tion (commonly referred to as “re-
lated parties”) — can involve the pro-
vision of property or services, the
use of assets (including intangi-
bles), and the provision of finance,
all of which need to be priced

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

49

ATA Carnet

The term “A.T.A. carnet” (Admission
Temporaire -Temporary Admission)
means the document reproduced as
the Annex to the present Convention

Customs Convention on the
AT.A. Carnet for the Tem-
porary Admission of Goods
(A.T.A. Convention). Brussels.
6 December, 1961

1961

The temporary admission papers
used for the temporary admission
of goods, excluding means of trans-
port

Annex A. Annex Concern-
ing Temporary Admission Pa-
pers (ATA Carnets and CPD
Carnets)// Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WCO.
2014

2014

An international Customs document
which, issued under the terms of
the ATA Convention and the Istanbul
Convention on Temporary Admis-
sion, incorporates an internationally
valid guarantee and may be used, in
lieu of national Customs documents
and as security for import duties and
taxes, to cover the temporary ad-
mission of goods and, where appro-
priate, the transit of goods. It may be
accepted for controlling the tempo-
rary exportation and re-importation
of goods but, in this case, the inter-
national guarantee does not apply

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017
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Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Notes:

1. The ATA carnet may not, in prin-
ciple, be used for the temporary ad-
mission of means of transport (See
Commentary 2 to Article 1, An-
nex A of the Istanbul Convention).
2. Instead of «import duties and
taxes» the ATA Convention uses the
term «import duties», giving it the
same scope as the Glossary gives to
the former expression.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

50

ATA Convention

The expression commonly used to
refer to the Customs Convention on
the ATA carnet for the temporary ad-
mission of goods (ATA Convention)
adopted by the Customs Co-opera-
tion Council in Brussels in 1961

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

51

Audit

An audit is a periodic documented
review to ensure the procedures
the company has in place are be-
ing conducted and followed through
on, as part of regular, every day pro-
cedures, and that records are com-
pleted and properly filed

C-TPAT’s Five Step Risk As-
sessment. US Customs and
Border Protection. 0206-0814.
August 2014

2014

52

Audit plan

Scheme/strategy for audits specify-
ing the objectives, scope, method-
ologies and assignment of auditor/
team members for the audit

Guidelines for Post-Clearance
Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012

2012

53

Audit-based

control

Measures by which the Customs
satisfy themselves as to the accu-
racy and authenticity of declarations
through the examination of the rele-
vant books, records, business sys-
tems and commercial data held by
persons concerned

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F4.)

1999

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000
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No Term Definition Source Year
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

54 | Auditee A entity selected for an audit, not | Guidelines for Post-Clearance | 2012

limited to importers, as it can in-|Audit (PCA). Volume 2. June
clude exporters or transportation | 2012 (Updated in June 2018).
companies, Customs broker etc. WCO, June 2012
55 | Authorization Recognition by Customs of AEQ sta- | AEO Validator Guide. 2018
tus in an AEQ programme, based on | D/2019/0448/11. WCO, June
a structured methodology that in- {2018
cludes such processes as review of
an applicant’s submitted documen-
tation, physical worksite assets and
security processes, in order to de-
termine compliance with the core
international standards of the SAFE
Framework
Recognition of AEQ status in an AEQ | AEO Implementation 2021
programme, based on a structured | and Validation Guidance.
methodology that includes such|D/2021/0448/10. WCO, 2021
processes as a review of an appli-
cant’'s submitted documentation,
physical worksite assets and secu-
rity processes, to determine com-
pliance with the core international
standards of the SAFE Framework.
The term is interchangeable with ac-
creditation and certification within
this Guidance
56 | Authorized agent | A person who represents an aircraft | Facilitation. Annex 9 to the | 2015

operator and who is authorized by or
on behalf of such operator to act on
formalities connected with the entry
and clearance of the operator’s air-
craft, crew, passengers, cargo, mail,
baggage or stores and includes,
where national law permits, a third
party authorized to handle cargo on
the aircraft

Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015
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No Term Definition Source Year
57 | Authorized A state authority of a Member State | Collection of Regulatory Legal | 2016
authority or a designated organisation with | Acts to Implement and Develop
powers to implement the state pol- | the «Single Window» Mecha-
icy in certain spheres nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.
58 | Authorized A person empowered by the Cus- |International Convention on| 1999
consignee toms to receive goods directly at his | the Simplification and Harmo-
premises without having to present | nization of Customs Proce-
them at the office of destination dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F4.)
Guidelines on Customs Tran-| 2000
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000
A person empowered by Customs |Transit Guidelines. Route for| 2017
to receive goods directly at his/her | Efficient Transit Regime. WCO,
premises without having to present|2017
them at the office of destination
59 |Authorized A person empowered by the Cus- |International Convention on| 1999
consignor toms to send goods directly from |the Simplification and Harmo-
his premises without having to pres- | nization of Customs Proce-
ent them at the office of departure | dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F5.)
Guidelines on Customs Tran-| 2000
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000
A person empowered by Customs | Transit Guidelines. Route for| 2017

to send goods directly from his/her
premises without having to present
them at the office of departure

Efficient Transit Regime. WCO,
2017
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60

Authorized
Economic
Operator (AEO)

A party involved in the international
movement of goods in whatever
function that has been approved by
or on behalf of a national Customs
administration as complying with
WCO or equivalent supply chain se-
curity standards. AEOs include inter
alia manufacturers, importers, ex-
porters, brokers, carriers, consol-
idators, intermediaries, ports, air-
ports, terminal operators, integrated
operators, warehouses, distributors

Updated Draft AEO Template.
D/2019/0448/18. WCO. June
2018

2018

A party involved in the international
movement of goods in whatever
function that has been approved by
or on behalf of a national Customs
administration as complying with
WCGCO or equivalent supply chain se-
curity standards. AEOs may include
manufacturers, importers, export-
ers, brokers, carriers, consolidators,
intermediaries, ports, airports, ter-
minal operators, integrated opera-
tors, warehouses, distributors and
freight forwarders

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

SAFE Framework of Standards.
2018 edition. WCO. June 2018

2018

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

AEO Validator Guide.
D/2019/0448/11. WCO, June
2018

2018

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

AEO Implementation
and  Validation  Guidance.
D/2021/0448/10. WCO, 2021

2021
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Note: Authorized Economic Opera-
tor (AEQ) is dealt with in the WCO
SAFE Frameworks of Standards

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

A party involved in the international
movement of goods in whatever
function that has been approved by
or on behalf of a national Customs
administration as complying with
WCO or equivalent supply chain se-
curity standards

The Authorized  Economic
Operator and the Small and
Medium  Enterprise.  FAQ.
D/2010/0048/10. WCOQ. May
2010

2010

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

A partnership programme that many
Customs administrations are pursu-
ing as a means to both secure and
facilitate global trade, by provid-
ing incentives to both Customs and
traders that have decided to work in
partnership to improve supply chain
security

FAQ. Annex Il to Mutual
Recognition Arrangement/
Agreement Strategy
Guide.D/2019/0448/12. WCO.
June 2018

2018

AEOQ Data Exchange With Part-
ner Countries. User Require-
ments ver. 1.3. Annex | to
Mutual Recognition Arrange-
ment/Agreement Strategy
Guide.D/2019/0448/12. WCO.
June 2018

2018

A model programme used by many
Customs  administrations  with
a view to securing and facilitat-
ing international trade, while offer-
ing incentives to Customs and trade
having decided to work together in
partnership. The SAFE is a docu-
ment offering general guidelines in
this respect, as well as progressive
guidelines for developing and imple-
menting an AEO programme

How to Develop an AEO Pro-
gramme. AEQO Implementation
Guidance. WCO. May 2010

2010

The Relevant Key Principles of
the SAFE Framework of Stan-
dards, in Further Facilitating
the Process of Clearing Relief
Consignments. WCO. 2015 (?)

2015
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No Term Definition Source Year
61 |Authorized An economic operator, provided for | AEQ Implementation and Valida- | 2021
Operator (AO) under WTO Trade Facilitation Agree- | tion Guidance. D/2021/0448/10.
ment Art. 7.7, who needs to meet cri- | WGO, 2021
teria, which may include an appropri-
ate record of compliance with Cus-
toms and other related regulations,
a system of managing records for nec-
essary internal controls, financial sol-
vency and supply chain security, and is
therefore entitled to benefit from addi-
tional trade facilitation measures
62 | Authorized Organizations of the Member States, | On the Description of the Ref- | 2019
organizations endowed, in accordance with the | erence Model of the National
legislation of the Member States, |Single Window Mechanism
with the authority to carry out pub- |in the System of Foreign Eco-
lic functions (administrative proce- | nomic Activity Regulation. De-
dures) and provide public services | cision of the Eurasian Intergov-
ernmental Council Decision
No 6. April 30, 2019
63 | Authorized A concept under which all partici- | SAFE Framework of Standards. | 2018
Supply Chain pants in an international trade trans- | 2018 edition. WCO. June 2018
action are approved by Customs
as observing specified standards | Integrated Supply Chain Man- | 2019
in the secure handling of goods |agement Guidelines. WCO,
and relevant information. Consign-|2019
ments passing from origin to des-
tination entirely within such a chain
would benefit from an integrated
cross-border simplified procedure,
where only one simplified decla-
ration with minimum information
would be required for both export
and import purposes
64 | Automated An automated system which authen- | Facilitation. Annex 9 to the| 2015
Border Control | ticates the electronic machine read- | Convention to the Conven-
(ABC) able travel document or token, estab- | tion on International Givil Avi-

lishes that the passenger is the rightful
holder of the document or token, que-
ries border control records, then de-
termines eligibility for border crossing
according to pre-defined rules

ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015
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65

Automated
Information
Transaction
System

The «Automated Information Trans-
action System» that serves as trans-
action hub and is integrated to all
authorities. Declarations and per-
mits are received electronically in
a single application and it is pro-
cessed seamlessly by the concerned
individual authorities. The response
is returned to electronically to the
declarant

How to Build a Single Win-
dow Environment. WCO Com-
pendium. Supplement Edition.
WCO, 2015 (?)

2015

66

Automated
System for
Customs Data
(ASYCUDA)

A computerized customs manage-
ment system that covers most for-
eign trade procedures. The system
handles manifests and customs
declarations, accounting proce-
dures, and transit and suspense pro-
cedures. It generates trade data that
can be used for statistical economic
analysis. The ASYCUDA software is
developed in Geneva by UNCTAD
and operates on microcomputers
in a client server environment. ASY-
CUDA is fully compliant with inter-
national codes and standards devel-
oped by ISO (International Organ-
isation for Standardisation), WCO
(World Customs Organization) and
the United Nations. ASYCUDA can
be configured to suit the national
characteristics of individual Cus-
toms regimes, national tariffs and
legislation. The system also pro-
vides for electronic data interchange
(EDI) between traders and Customs
using EDIFACT (Electronic Data In-
terchange for Administration, Com-
merce and Transport) rules

Recommendation Ne 33. Rec-
ommendation and Guidelines
on Establishing a Single Win-
dow. To Enhance the Efficient
Exchange of Information be-
tween Trade and Government.
Economic Commission for Eu-
rope. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
New York and Geneva, 2005

2005

67

Automation

The transfer of existing «as it is»
processes in the customs adminis-
tration to the base of computer cal-
culations, electronic storage and
data exchange

Digital Customs. WCO Expe-
rience: Monograph. Mozer
Sergei. Moscow: Publishing
House of the Russian Customs
Academy. 266 pages. June,
2019.

2019
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B
68 | Baggage Personal property of passengers or | Facilitation. Annex 9 to the| 2015
crew carried on an aircraft by agree- | Convention to the Conven-
ment with the operator tion on International Givil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015
69 | Benchmarking A process that uses systematic re- | Customs International Bench-| 2015
search, analysis and comparison to | marking. Benchmarking Man-
identify and learn from good or bet- | ual. WCQ. 2015 (?)
ter practices in other organizations.
It is assuming a growing importance
within public organizations, includ-
ing Customs administrations, that
increasingly wish to benchmark ser-
vice delivery and policy functions as
part of a process of continuous im-
provement
70 | Benchmarking External benchmarking: used to|Customs International Bench-| 2015
(External) compare one specific process with | marking. Benchmarking Man-
a similar one outside your admin- | ual. WCO. 2015 (?)
istration. For instance: you could
compare how the Customs adminis-
trations of your own and other coun-
tries control warehouses. External
benchmarking can involve compar-
ing your administration’s processes
with those of a non-Customs orga-
nization either nationally or interna-
tionally
71 | Benchmarking Internal  benchmarking: used to|Customs International Bench-| 2015
(Internal) compare one specific process within | marking. Benchmarking Man-

your own administration, for in-
stance: comparing how Customs of-
fices inside your organization con-
trol warehouses. You could carry
out an internal benchmarking exer-
cise to try out benchmarking before
attempting an international bench-
marking exercise

ual. WCO. 2015 (?)
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72

Berry ratio

A net profit indicator. Generally,
Gross profit / Operating expenses.
Many adjusted Berry ratios are also
used, e.g. excluding accounting de-
preciation, etc. from Opex

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

73

Big Data

The term ‘Big Data’ embraces a broad
category of data or datasets that, in
order to be fully exploited, require
advanced technologies to be used in
parallel

Implications of Big Data for
Customs. How It Can Sup-
port Risk Management Capa-
bilities. Yotaro Okazaki. WCO
Research Paper Ne 39. WCO.
March 2017.

2017

High-volume, high-velocity and/
or high-variety information assets
that demand cost-effective, innova-
tive forms of information process-
ing that enable enhanced insight,
decision making, and process auto-
mation (Gartner). Big data refers to
a large quantity of structured or un-
structured data that may be analy-
sed using advanced statistical anal-
ysis. The analysis of Big Data is akin
to the traditional process of statis-
tical analysis: collect the data and
store it in a practical format (for ex-
ample as a structured table), cleanse
the data (remove the seemingly cor-
rupt or abnormal data that may bias
the results), and then analyse it

Data Prac-
titioner’s Handbook.
D/2019/0448/16. WCO. June
2018

Analysis.

2018

74

Bill of Lading

Document which evidences a con-
tract of carriage and the taking over
or loading of the goods by the car-
rier, and by which the carrier under-
takes to deliver the goods against
surrender of the document. A provi-
sion in the document that the goods
are to be delivered to the order of
a named person, or to order, or to
bearer, constitutes such an under-
taking. (Convention on the Carriage
of Goods by Sea, Hamburg, March
1978)

Recommendation Ne 12. Mea-
sures to Facilitate Maritime
Transport Documents Proce-
dures. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
April 2011 (3rd Edition)

2011
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75

Biometrics

The measurement and statistical
analysis of an individual’s physical
and behavioural characteristics. The
basic premise of this field is that ev-
ery individual person is demonstra-
bly unique and therefore identifiable
via his or her physical or behavioural
traits

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019

76

Blockchain

A type of data structure that identi-
fies and tracks transactions digitally
and shares this information across
a distributed network of computers,
thus creating a sort of distributed
trust network

Unveiling the Potential of
Blockchain ~ for  Customs.
Yotaro Okazaki. WCO Research
Paper Ne 45. WCO. June 2018

2018

A type of sophisticated crypto-
graphic distributed ledger architec-
ture, a continuously growing list of
records called blocks. It has the ca-
pability to move any kind of data
swiftly and securely and, at the same
time, make a record of that change,
movement, or transaction avail-
able instantly, in a trusted and im-
mutable manner, to the participants
in a blockchain network, called vali-
dators or nodes

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019

77

Blue channel

Blue channel also provides immedi-
ate release without a customs offi-
cer’s reviewing documents or exam-
ining cargo. In blue channel, how-
ever, the declaration is automatically
referred for PCA, during which spe-
cialized customs officers can review
a wider variety of documentation.
Post-clearance controls are effec-
tive for addressing valuation con-
cerns and for validating preferred
trader compliance

Customs Modernization Hand-
book. Post-clearance Audit
Programs. A Businesslike Ap-
proach to Customs Control.
USAID. October 2011

2011
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78

Boarding and
search of means
of transport

The operations under  which
means of transport are vis-
ited by the Customs for:
(@) collection of information from
the person responsible for the
means of transport and examina-
tion of commercial, transport or
other documents concerning the
means of transport, the cargo,
stores, crew and passengers; and
(b) inspection, examination and
search of the means of transport

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

79

Body of the
Convention

That part of the Kyoto Convention
containing the general provisions
relating to scope, membership, ac-
cession etc

The Revised Kyoto Conven-
tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures. Cen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEC Sub-Committee on Cus-
toms Procedures. September
2003

2003

80

Bond

An undertaking in due legal form,
by which a person binds himself to
the Customs to do or not to do some
specified act

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

81

Border Agency

An agency, which is independent
from or affiliated to the ministry con-
cerned for customs and other ma-
jor border functions such as immi-
gration at the national level. It might
deal with other indirect taxes such
as VAT and excise duties, but does
not cover major direct taxes such as
income tax. «The Customs and Bor-
der Protection» head by a «Com-
missioner» is one example in this
category

Cooperation between  Cus-
toms and Tax Administrations:
Lessons Learned from Reve-
nue Authorities. Tadashi Ya-
sui. WCO. Research Paper No
5. December 2009

2009
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82

Border integrity

The enforcement, by a State, of its
laws and/or regulations concerning
the movement of goods and/or per-
sons across its borders

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAQ. October 2015

2015

83

Broker

Anindependent agent who facilitates
the movement of goods from buyer
to seller, for instance by arranging
air transport or meeting Customs re-
quirements, such as goods declara-
tions. Brokering functions are often
integrated with forwarding, consoli-
dation and even warehousing func-
tions within a single entity

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO0, 2016 (?)

2016

84

Business case

A document that provides justifi-
cation for the initiation or continu-
ation of a project. The document is
expected to be updated at key mile-
stones throughout the project. The
business case is to conform that
a planned project makes business
feasible. It might be also be known
as a Business Model

APEC Sub-Committee on Cus-
toms Procedures. Single Win-
dow Implementation Guide.
Single  Window  Working
Group. Phase 2 Final Report.
July 2009

2009

A written document containing
reasoned arguments for initiating
aproject. It is often a formally struc-
tured document, reflecting the or-
ganization’s needs for financial ac-
countability. While a business case
should include financial justification
for a project, that is not its only pur-
pose. The business case is the doc-
ument where all relevant facts con-
cerning the project are formally ar-
ranged to present the complete
picture. That picture includes the
definition of the project, services to
be covered in its scope, costs and
benefits, risks and returns, outlays
and outcomes, and schedules and
timelines, etc. The picture also in-
cludes information about the key
project participants, and their roles
and responsibilities

Writing a Business Case for
Single Window. Part I. Vol 2.
Building a Single Window En-
vironment. VOL 2. WCO, 2017

2017
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85

Business
continuity
planning

The overall process of developing
an action plan to ensure the con-
tinuation of business, should busi-
ness-critical systems or facilities
become unavailable. For Customs, it
refers to the ability of an administra-
tion to maintain the collection of du-
ties and taxes, the control of goods
and people crossing the border, and
the uninterrupted and speedy clear-
ance of goods and people in interna-
tional trade and travel

IT Guide for Executives. Strate-
gic Leadership in Information
Technology. WCO, June 2018.

2018

86

Business Model

Key characteristics about the busi-
ness, such as roles in the supply
chain, size of the business, type of
legal entity, types of commodities
handled, number of supply chains,
and number of partners in the sup-
ply chain. Those factors are consid-
ered when determining if the com-
pany meets AEQ criteria

AEOQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

87

Business Partner

Suppliers, manufacturers, logistics
service providers etc with whom
the applicant has a commercial re-
lationship (often contractual) to ful-
fil elements of its international sup-
ply chain

Updated Draft AEO Template.
D/2019/0448/18. WCO. June
2018

2018

Any individual or company that pro-
vides a service to fulfil a need within
a company’s international supply
chain. Those roles include all par-
ties, direct or indirect, involved in
the purchase, document prepara-
tion, facilitation, handling, storage,
and/or movement of cargo for or
on behalf of AEQ importers or ex-
porters. The term is interchangeable
with trading partner in this Guidance

AEO Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

34




No Term Definition Source Year

88 |Business A set of interrelated and structured | Collection of Regulatory Legal | 2016
process actions aimed at achieving a certain | Acts to Implement and Develop

result in the sphere of foreign eco- | the «Single Window» Mecha-

nomic activity nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

89 | Business A detailed textual description of the | Collection of Regulatory Legal | 2016
process card business process specified in the | Acts to Implement and Develop

flow chart the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

90 |Business sector | Collective term for commercial or | Guidelines for Post-Clearance | 2012
(or business industrial enterprises usually re-|Audit (PCA). Volume 2. June
community) ferred to as the Customs’ counter- | 2012 (Updated in June 2018).

part WCO, June 2012

91 | Business-to- The direction of information ex- |Collection of Regulatory Legal | 2016
government change, in which the interested per- | Acts to Implement and Develop
(B2G) son submits the required information | the «Single Window» Mecha-

(documents or information, including | nism in the Member States of
applications and requests of the in- |the Eurasian Economic Union
terested persons required for obtain- | for 2014-2015. — P 5-16. Eur-
ing such documents and informa- | asian Economic Commission.
tion) to the authorized authority 335 pages. Moscow, 2016.

92 | Buyer The purchaser of the goods and, | Moving Air Cargo Globally. Air| 2016

in the international trade context,
is also known as the importer. The
buyer or importer either clears con-
signments on its own or utilizes the
services of a broker to assist with
various requirements of border reg-
ulatory agencies

Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO —
WCO0, 2016 (?)

35




Term

Definition

Source

Year

C

93

Cannabis plant

Any plant of the genus Cannabis

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

94

Capacity building

In the Customs context, capacity
building is commonly understood
to mean developing or acquiring
the skills, competencies, tools, pro-
cesses and resources needed to im-
prove the capacity of the adminis-
tration to carry out its allotted func-
tions and achieve its objectives

Customs  Capacity  Build-
ing Strategy. (Item VI (b) on
the Agenda). Policy Commis-
sion. 49th Session. SP0124E1.
WCO. Brussels, 6 June 2003.

Customs  Capacity  Building
Strategy. Prepared by the World
Customs Organization on behalf
of the International Customs
Community. WCQ, 2003 (?)

2003

95

CARDIT

A message sent by a designated oper-
ator to an airline to pre-advise of mail
and indicate on which flight the air car-
rier should put the mail. CARDIT in-
cludes security status information and
pre-consignment information

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

96

Cargo

The load of goods carried on board
a ship or on another means of trans-
port. Gargo can consist of either lig-
uid or solid materials or substances,
without any packaging (e.g. bulk
cargo), or of loose items of un-
packed goods, packages, unutilized
goods (on pallets or in freight con-
tainers) or goods loaded on trans-
port units and carried on active
means of transport

Recommendation Ne 21. Codes
for Types of Cargo, Packages
and Packaging Materials. ECE/
TRADE/C/CEFACT/2010/10.
December 2010

2010

Any property carried on an aircraft
other than mail, stores and accom-
panied or mishandled baggage

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015
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97

Cargo
Community
System (CCS)

An information technology platform
linked to the freight flows (import/
export/transit) of any kind of cargo
passing through an identified port,
airport, or multimodal site(s) at a lo-
cal or national level. A CCS is open
to all parties involved in cargo freight
and logistics, including customs ad-
ministrations. It handles a database
in which information is collected,
processed, stored and exchanged
and aims to enhance freight opti-
mization, trade safety and security,
cargo tracking and tracing, and the
facilitation of customs and adminis-
trative procedures. These systems
might be considered a Single Sub-
mission Portal or as contributing to
a Single Environment

Recommendation Ne 37. Sin-
gle Submission Portals (SSPs).
United Nations Centre for Trade
Facilitation and Electronic Busi-
ness (UN/CEFACT). Geneva,
2019

2019

98

Cargo
declaration

Information submitted prior to or
on arrival or departure of a means
of transport for commercial use that
provides the particulars required
by the Customs relating to cargo
brought to or removed from the
Customs territory

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WCO,
2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Integrated Supply Chain Man-
agement Guidelines. WCGO,
2019

2019
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Notes:

1. The nature and contents of Cargo
declarations may vary from coun-
try to country according to the com-
mercial means of transport used.
The particulars of the cargo (freight)
may include kind, number, marks
and numbers of packages, brief de-
scription of the goods, gross weight,
etc. In some countries, these par-
ticulars may be submitted by elec-
tronic means.

2. Cargo declarations are often re-
ferred to as «manifests»; in some
countries Aircraft cargo manifests,
Ship's manifests or Goods mani-
fests are accepted in place of the
Cargo declarations. Cargo declara-
tions are also sometimes referred to
as freight declarations.

3. The Annex to the Gonvention on
Facilitation of International Mar-
itime Traffic, London, 1965, pro-
vides for a Cargo declaration (Model
Form IMO FAL Form 2). With regard
to air transport, the corresponding
declaration is called Cargo mani-
fest (Model Form as on International
Civil Aviation, Chicago, 1944).

4. Goods declarations may subse-
quently be presented in respect of
the individual consignments cov-
ered by the Cargo declarations.

5. Cargo declaration is defined in

Specific Annex A, Chapters 1 and
2 of the revised Kyoto Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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99

Cargo manifest

A listing of the goods comprising the
cargo (freight) carried in a means of
transport or in a transport-unit. The
Cargo manifest which gives the com-
mercial particulars of the goods,
such as transport document num-
bers, consignors, consignees, marks
and numbers, number and kind of
packages, descriptions and quan-
tities of the goods, may be used in
place of the Cargo declaration. Note:
Examples of Cargo manifests are Air-
craft cargo manifests, Ship's man-
ifests, Goods manifests and «bor-
dereaux» (road traffic)

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

100

Cargo type

A classification of cargo carried, or
intended to be carried, on means of
transport, based on its general ap-
pearance

Recommendation Ne 21. Codes
for Types of Cargo, Packages
and Packaging Materials. ECE/
TRADE/C/CEFACT/2010/10.
December 2010

2010

101

Carriage of
goods coastwise
procedure

The Customsprocedureunderwhich:
(a) goods in free circulation, and
(b) imported goods that have not
been declared under the condi-
tion that they must be transported
in a vessel other than the import-
ing vessel in which they arrived in
the Customs territory are loaded on
board a vessel at a place in the Cus-
toms territory and are transported
to another place in the same Cus-
toms territory where they are then
unloaded

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

102

Carrier

The person actually transporting
goods or in charge of or responsi-
ble for the operation of the means
of transport

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

Definitions. E-Commerce.
WCO0. 2018 (?)

2018
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Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

The party undertaking or arranging
transport of goods between named
points. This includes non vessel op-
erating common carriers (NVOCC)

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

103

Cascade
reporting

The process by which cargo report-
ers notify Customs of other cargo
reporters on whose behalf they have
carried cargo, or to whom they have
on-sold space. Cascade reporting
applies to the both air and sea cargo
environment

APEG Sub-Committee on Cus-
toms Procedures. Single Win-
dow Implementation Guide.
Single  Window  Working
Group. Phase 2 Final Report.
July 2009

2009

104

Cash couriers

The natural persons who physically
transport currency and BNI on their
person or accompanying luggage
from one jurisdiction to another

International Best Practices.
Detecting and Preventing the
llicit Cross-border Transporta-
tion of Cash and Bearer Nego-
tiable Instruments. FATF Guid-
ance Document. Financial Ac-
tion Task Force (FATF). 19
February, 2010.

2010

105

Certificate of
origin

A specific form identifying the
goods, in which the authority or
body empowered to issue it cer-
tifies expressly that the goods to
which the certificate relates origi-
nate in a specific country. This cer-
tificate may also include a declara-
tion by the manufacturer, producer,
supplier, exporter or other compe-
tent person

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F2.)

1999

Comparative Study on Certifi-
cation of Origin. WCO. Febru-
ary 2014

2014

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO0, 2016 (?)

2016
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WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Comparative Study on Certifi-
cation of Origin. WCO. Febru-
ary 2020

2020

Notes:

1. In this definition the word «coun-
try» may include a group of coun-
tries, a region or a part of a country.
2. Specific forms for certificates of
origin have been laid down in An-
nex D.2. to the Kyoto Convention of
1974 and Specific Annex K, Chap-
ters 2 and 3 of the revised Kyoto
Convention and in the framework
of preferential arrangements such
as the Generalized System of Pref-
erences.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

A specific form, whether on paper
or electronic, in which the govern-
ment authority or body empowered
to issue it expressly certifies that the
goods to which the certificate relates
are considered originating according
to the applicable rules of origin

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017

Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

106

Certification
of origin

A series of procedures to establish
the originating status of the goods
through the presentation of a proof
of origin

Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017
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107 | Certified A «declaration of origin» certified by | International Convention on| 1999
declaration an authority or body empowered to | the Simplification and Harmo-
of origin do so nization of Customs Proce-

dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F2.), (E2./F3.)
Comparative Study on Certifi- | 2014,
cation of Origin. WCO. Febru-| 2020
ary 2014, 2020
WCO Origin - Compendium. | 2017
World Customs Organization.
May, 2017
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
108 | Checking The action taken by the Customs to | International Convention on| 1999
the Goods satisfy themselves that the Goods |the Simplification and Harmo-
declaration declaration is correctly made out|nization of Customs Proce-
and that the supporting documents | dures (Kyoto Convention) as
required fulfil the prescribed condi- | amended. Done 18 May 1973.
tions (E4./F15.) Entered into force on 25 Sep-
tember 1974 (as amended)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
109 | Checkpoint Difference between levels of inher- | Risk Management. Brazilian | 2018
ent and residual risk. Expresses the | Authorized Economic Opera-
effectiveness of the implemented | tor. July, 2018
controls
110 | Civil aviation An individual, designated by a Con- | Facilitation. Annex 9 to the| 2015
inspector tracting State, who is charged with | Convention to the Conven-

the inspection of the safety, security
or related aspects of air transport
operations as directed by the appro-
priate authority. Note: Examples of
civil aviation inspectors include in-
spectors responsible for airworthi-
ness, flight operations and other
safety-related aspects, and security
-related aspects, of air transport op-
erations

tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015
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111 | Clearance The accomplishment of the Cus- |International Convention on| 1999
toms formalities necessary to allow |the Simplification and Harmo-
goods to enter home use, to be ex- | nization of Customs Proce-
ported or to be placed under another | dures (Kyoto Convention) as
Customs procedure amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E5./F9.)
WCO-UPU Guidelines for De- | 2014
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014
Guidelines for the Imme-| 2018
diate Release of Consign-
ments by Customs. Version
1. D/2019/0448/9. WCO. June
2018.
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
112 | Clearance The customs procedure which pro- | International Convention on| 1999
for home use vides that imported goods enter into | the Simplification and Harmo-
free circulation in the Customs terri- | nization of Customs Proce-
tory upon the payment of any import | dures (Kyoto Convention) as
duties and taxes chargeable and the | amended. Done 18 May 1973.
accomplishment of all the necessary | Entered into force on 25 Sep-
Customs formalities tember 1974 (as amended)
(E1./F2.)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
113 | Clearance The accomplishment of the customs | Facilitation. Annex 9 to the Con- | 2015
of goods formalities necessary to allow goods | vention to the Convention on In-
to enter home use, to be exported or | ternational Civil Aviation. Inter-
to be placed under another customs | national Standards and Recom-
procedure mended Practices. Fourteenth
edition. ICAQ. October 2015
114 | Cloud Computing | A computing model for storing and | Study Report on Disruptive | 2019

accessing data and programmes
over the Internet instead of on
a computer’s hard drive

Technologies. World Customs
Organization. June, 2019
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115 | CN 22 Customs declarations attached to|WCOQ-UPU Guidelines for De-| 2014
postal items whose contents are|veloping a Memorandum of
less than 300 SDR in value as de- | Understanding Between Cus-
scribed in the UPU Letter Post Reg- [toms and Post at National
ulations Level. WCO, Universal Postal

Union. June, 2014
Customs declaration affixed to let- | WCO — UPU Guidelines on the | 2018
ter-post items whose contents are | Exchange of Electronic Ad-
less than 300 SDR in value as de-|vance Data (EAD) Between
scribed in the UPU Regulations Designated Operators and Cus-

toms Administrations. WCO -

UPU, 2018 (?)

116 | CN 23 Customs declaration affixed to par- | WCO — UPU Guidelines on the | 2018
cel-post items and those letter-post | Exchange of Electronic Ad-
items whose contents exceed 300 |vance Data (EAD) Between
SDR in value as described in the | Designated Operators and Cus-

UPU Regulations toms Administrations. WCO -
UPU, 2018 (?)

117 | CN22/23 The special declaration forms for | International Convention on| 1999
postal items as described in the|the Simplification and Harmo-

Acts of the Universal Postal Union |nization of Customs Proce-

currently in force dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)
WCO-UPU Postal Customs| 2018
Guide. WGO, Universal Postal
Union. June 2018
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

The special UPU-WCO customs | WCO - UPU Guidelines on the | 2018

declaration forms for postal items as | Exchange of Electronic Ad-

described in the Acts of the Univer- |vance Data (EAD) Between

sal Postal Union currently in force | Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

118 | Coca bush The plant of any species of the ge- | United Nations Convention | 1988

nus Erythroxylon

Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988
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119

Code

Data transformation or data repre-
sentation in different forms accord-
ing to pre-established rules. (Defini-
tion adapted from ISO 5127-1:1983)

Recommendation No
16. UN/LOCODE: Code
for Trade and Transport
Locations.  ECE/TRADE/227.
December 1998 (3rd Edition)

1998

A character string that represents
a member of a set of values

Recommendation Ne 5. Ab-
breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May
2000

2000

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.

2002

120

Code element

Result of applying a code to an el-
ement in a set of elements to be
coded (In UN/LOCODE a code el-
ement represents then name of
a port, an airport, inland clearance
depot, inland freight terminal, or
a location. (Definition adapted from
IS0 2382-4:1987)

Recommendation Ne 16. UN/
LOCODE: Code for Trade and
Transport  Locations.  ECE/
TRADE/227. December 1998
(3rd Edition)

1998
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121 | Code list Complete set of code values for |Recommendation Ne 5. Ab-| 2000
a data item breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Gentre for
Trade Facilitation and Electronic
Business (UN/CEFACT). ECE/
TRADE/259. Geneva, May 2000
Recommendation Ne 24. Trade | 2000
and Transport Status Codes.
United Nations Centre for Trade
Facilitation ~and  Electronic
Business (UN/CEFACT). ECGE/
TRADE/258. Geneva, May 2000
Recommendation Ne 28. Codes | 2002
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.
122 | Cognitive The use of artificial intelligence, of- | Data Analysis. Prac- 2018
computing ten through the use of artificial neu- | titioner's Handbook.
ral networks, to simulate human |D/2019/0448/16. WCO. June
thought processes and allow for|2018
machine learning. Using self-learn-
ing algorithms, node-based models,
or a combination of both, cognitive
computing therefore imitates human
learning within the scope set up by
the programmers
123 | Collection The handling by banks, on in-|Recommendation Ne 17. PAY-| 1982

structions  received, of docu-
ments as defined below, in order:
(a) to obtain acceptance and/or,
as the case may be, payment, or
(b) to deliver commercial docu-
ments against acceptance and/or, as
the case may be, against payment,
or (c) to deliver documents on other
terms and conditions

TERMS: Abbreviations for
Terms of Payment. ECE/
TRADE/142. March 1982
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124

Combination of
vehicles

Coupled vehicles which travel on the
road as a unit

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

125

Combined tariff/
statistical
nomenclature

A nomenclature, integrating Cus-
toms tariff and statistical nomen-
clatures, legally required by a Con-
tracting Party for the declaration of
goods at importation

International Convention on
the Harmonized Commaodity
Description and Coding Sys-
tem. Done at Brussels on 14
June 1983. Entered into force
on 1 January 1988

1983

126

Commencement
of journey

The point at which the person be-
gan his journey, without taking
into account any airport at which
he stopped in direct transit, either
on a through-flight or a connecting
flight, if he did not leave the direct
transit area of the airport in question

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

127

Commercial
carrier

Any person or any public, private or
other entity engaged in transporting
persons, goods or mails for remu-
neration, hire or any other benefit

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

128

Commercial
documents

Invoices, shipping documents, doc-
uments of title or other similar doc-
uments, or any other documents
whatsoever not being financial doc-
uments

Recommendation Neo
17. PAYTERMS:  Abbre-
viations  for  Terms  of
Payment. ECE/TRADE/142.
March 1982

1982

129

Commercial
fraud

Any offence against statutory
or regulatory provisions which
Customs is responsible for en-
forcing, committed in order to:
— evade, or attempt to evade, pay-
ment of duties/levies/taxes on move-
ments of commercial goods; and/or
— evade, or attempt to evade, any
prohibition or restrictions applica-
ble to commercial goods; and/or
— receive, or attempt to receive,
any repayments, subsidies or other
disbursements to which there
is no proper entitlement; and/or

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018
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— obtain, or attempt to obtain, illicit
commercial advantage injurious to
the principle and practice of legiti-
mate business competition.

Note: A list of commercial fraud
case types is included in Chapter II
of the CCC Manual on measures to
combat commercial fraud

130

Commercial
track

Systematic exchange of information
such as export data which is input
through a national Customs appli-
cation. This Track will contain most
of the exchanges taking place under
Globally Networked Customs (GNC)

Globally Networked Customs
Concept.  Frequently  Asked
Questions. WCO, 2012 (?)

2012

131

Commissary
supplies

Items, either disposable or intended
for multiple use, that are used by
the aircraft operator for provision of
services during flights, in particular
for catering, and for the comfort of
passengers

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAQ. October 2015

2015

132

Community
systems

Systems that facilitate information
exchange between businesses, both
nationally and internationally. They
are generally built as infrastructure
to enable digital commerce to ca-
ter for a community of interest. Port
community systems or cargo com-
munity systems are examples of
community systems. These systems
play a key part in the Single Window
process as they often facilitate in-
formation integration and business
process choreography

Innovation in Business Pro-
cesses & E-payments in Single
Window. Part IV. Vol 2. Build-
ing a Single Window Environ-
ment. VOL 2. WCO, 2017 (?)

2017

133

Compact
framework

A methodology to perform such an
assessment. Not only on a national
level, but also on an international
level, when more countries are in-
volved

Authorised  Economic  Op-
erators. The AEQ Compact
Model. Working document.
TAXUD/2006/1452. European
Commission, TAXUD. Brus-
sels. 13 June, 2006.

2006

134

Company

Commercial enterprise, regardless
of any relationship with Customs

Guidelines for Post-Clearance
Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012

2012
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135

Comparability

The application of the arm’s length
principle is typically based on
a comparison of the conditions in
the controlled transaction with the
conditions in ‘comparable’ transac-
tions between independent parties

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

136

Comparability
adjustments

Comparability requires that none of
the differences between the transac-
tions being compared materially im-
pact on the condition being exam-
ined in the transfer pricing meth-
odology that is to be applied (i.e.
the price or the profit margin); or,
that where such differences do ex-
ist, that reasonably accurate adjust-
ments (comparability adjustments)
can be made in order to eliminate
the impact of any such differences
on the condition being examined

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

137

Comparability
factors

Attributes of the controlled and un-
controlled transactions that may be
important when determining com-
parability, including:

— the characteristics of the property
or services transferred;

— the functions performed by the
parties (taking into account assets
used and risks assumed);

— the contractual terms;

— the economic circumstances of
the parties; and

—the business strategies pursued by
the parties.

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

138

Comparable
uncontrolled
transaction

A transaction between indepen-
dent parties that is comparable to
the controlled transaction under ex-
amination. It can be either a com-
parable transaction between one
party to the controlled transaction
and an independent party (“inter-
nal comparable”) or between two in-
dependent parties, neither of which
is a party to the controlled trans-
action  (“external comparable”).

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018
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To be “comparable” means that
none of the differences (if any) be-
tween the transactions could ma-
terially affect the factor being exam-
ined in the methodology (e.g. price
or margin), or, reasonably accurate
adjustments can be made to elimi-
nate the material effects of any such
differences
139 | Compensating | The products resulting from the |International Convention on| 1999
products manufacturing, processing or repair | the Simplification and Harmo-
of the goods for which the use of the | nization of Customs Proce-
inward processing procedure is au- | dures (Kyoto Convention) as
thorized amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F5.), (E1./F3.)
WCO Handbook on Inward and | 2017
Outward Processing Proce-
dures. WCO. May 2017
The products obtained abroad and | International Convention on the | 1999
resulting from the manufacturing, | Simplification and Harmoniza-
processing or repair of goods for | tion of Customs Procedures (Ky-
which the use of the outward pro- | oto Convention) as amended.
cessing procedure is authorized Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended)(E1./F2.)
WCO Handbook on Inward and | 2020
Outward Processing Proce-
dures. WGCO. May 2020
Guidelines on Qutward Pro-| 2003
cessing. Kyoto Convention.
Specific Annex F. Chapter 2.
WCO. July 2003
Products: Glossary of international cus-| 2018

(a) obtained within a country result-
ing from the manufacturing, pro-
cessing or repair of the goods for
which the use of the inward pro-
cessing procedure is authorized; or

toms terms. World Customs
Organization. 2018
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(b) obtained abroad and resulting
from the manufacturing, process-
ing or repair of goods for which the
use of the outward processing pro-
cedure is authorized (*).

Note: In some countries the prod-
ucts obtained from the treatment
of imported, exported or domes-
tic goods identical in description,
quality and technical characteris-
tics to those temporarily admitted
for inward processing or temporar-
ily exported for outward process-
ing, as the case may be, are deemed
to be compensating products (set-
ting-off with equivalent goods).
(*) Annexes E.6. And E.8. to the Ky-
oto Convention of 1974 and Specific
Annex B, Chapter 2 and Specific An-
nex F, Chapters 1 and 2 of the re-
vised Kyoto Convention

140

Competency

An integrated set of knowledge,
abilities and aptitudes needed to
successfully perform an action or
a work activity. This traditional defi-
nition can be enhanced by stressing
the scalable nature of competencies:
competence is to be understood as
a mean to act, succeed and prog-
ress which enables to carry-out ac-
curately tasks, professional or per-
sonal activities, and which is based
on a structured body of knowledge,
diverse abilities, strategies, percep-
tions, attitudes, etc. The compe-
tence can be translated into an ob-
servable and measurable behav-
ior needed to perform a task with
a pre-established level of perfor-
mance

Gender

Equality.

Organiza-

tional Assessment Tool. WCO,

2017 (?)

2017
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141

Competency
based human
resource
management
(HRM)

The competency-based approach en-
ables to determine job inherent com-
petencies and to formulate them into
objectives and/or performance crite-
ria. The competence is the foundation
of the HR processes and the compe-
tency-based approach relies on three
pillars: adaptability (to the organiza-
tional environment and strategy as
well as to the job specifics); consis-
tency (as the foundation of the HR
processes it provides a reliable basis
for the development of multi-modal,
transparent and accessible HR tools);
operability (each employee, each su-
pervisor, benefits from a clear map-
ping of the competencies required for
an optimal performance in a specific
position, current or future). It is a key
tool to implement consistently re-
sult-based management’s principles
throughout an organization’s work-
force. Identifying, developing and
assessing competencies needed to
support the organization’s strategic
plan is the foundation of competen-
cy-based management and is key to
sustainable organizational develop-
ment

Gender Equality. Organiza-
tional Assessment Tool. WCO,
2017 (?)

2017

142

Competent
authority

The Customs administration or des-
ignated body responsible for the is-
suance of advance rulings

Technical Guidelines on Ad-
vance Rulings for Classifi-
cation, Origin and Valuation.
Revenue Package. WCO. June
2019

2019

143

Compliance
assessment (CA)

A mechanism by which a Customs
team evaluates a company’s internal
control systems to ensure that they
promote the filing of transactions/
declarations that are in compliance
with laws and regulations. The CA is
a mutually cooperative evaluation of
an importer’s system supporting its

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000
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Customs related operations and in-
cludes testing import and financial
transactions to: assess the com-
pliance level in each trade area ap-
plicable to the importer; determine
the adequacy of internal controls;
and determine whether the import-
er's compliance rates are at accept-
able levels. A CA uses customary
audit techniques, including statisti-
cal testing, and will normally cover
an importer’s most recently com-
pleted fiscal year. If Customs deter-
mines that compliance is at accept-
able levels in all areas tested, the au-
dit process ends, an exit conference
is held to discuss the results, and
a compliance assessment report is
issued

144

Compliance
Assessment
Team (CAT)

An interdisciplinary team of Cus-
toms officers that performs the CA.
The team includes a CAT Leader
(lead auditor), auditors, Computer
Audit Specialist, Import Special-
ist, International Trade Specialist,
Account Manager (if one has been
assigned) and other specialists as
needed. An Industry Audit Special-
ist and an International Trade Man-
ager provide advice to the team, as
needed, and monitor the progress of
the review

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

145

Compliance
Improvement
Plan (CIP)

When not fully compliant, a com-
pany may be given the opportu-
nity to prepare a CIP. This is a writ-
ten plan of action to improve com-
pliance. The objective of the plan
is to develop and implement bet-
ter procedures and internal controls
and thereby prevent reoccurrence of
the problems and ensure high levels
of future compliance with Customs
Regulations. A CIP contains correc-
tive actions designed to bring the
importer into conformity with

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000
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Customs laws and regulations in
any area of non-compliance found
during the audit. After a Compli-
ance Improvement Plan has been
put into place, Customs will con-
duct follow-up verifications to deter-
mine whether or not improvements
are occurring

146

Compliance
Measurement
(CW)

A process of physical inspections
of merchandise and/or Customs en-
try summary reviews to determine
the rate of compliance via transac-
tions. Compliance Measurement is
a statistically valid method of deter-
mining compliance by means of ex-
aminations based upon the four-digit
Harmonized Tariff Schedule (HTS)
classifications. Results of Compli-
ance Measurement enable Customs
to assess performance relative to
revenue collection and enforcement
of Customs and related laws, by ma-
jor industry areas and major import-
ers. It provides the basis for work-
ing with importers in improving their
compliance and in developing and
implementing Customs’ strategies
to improve compliance

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

147

Compliance
Measurement
Sampling Plan

A statistically valid sample selected
for a measurement of compliance
with United States trade law

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

148

Compliance Risk
Category

Previously known as “compliance
buckets”. Compliance Risk Cate-
gories provide a means of separat-
ing importers into groupings based
upon the results of a Compliance
Assessment. Category designations
determine the number of exams an
importer will be subject to (import-
ers determined to be non-compliant
will experience a higher number of
examinations)

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000
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149

Compromise
settlement

An agreement under which the Cus-
toms, being so empowered, consent
to waive proceedings in respect of
a Customs offence subject to com-
pliance with certain conditions by
the person(s) implicated in that of-
fence

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F3)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Notes:

1. Compromise settlement of

a Customs offence is dealt with in
Annex H.2. to the Kyoto Conven-
tion of 1974 and Specific Annex H,
Chapter 1 of the revised Kyoto Con-
vention.

2. See also «Administrative settle-
ment of a Customs offence»

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

150

Confiscation

“Confiscation”, which includes for-
feiture where applicable, means the
permanent deprivation of property
by order of a court or other compe-
tent authority

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

“Confiscation”, which includes for-
feiture where applicable, shall mean
the permanent deprivation of prop-
erty by order of a court or other
competent authority

Resolution Adopted by the
General Assembly. United Na-
tions  Convention  Against
Transnational Organized
Crime. A/RES/55/25. United
Nations. 8 January, 2001

2001

151

Consequence

The outcome of an event. In some
instances, it may be more practi-
cal to manage the consequences of
a risk than to reduce its likelihood
(e.g. a motor vehicle driver insuring
against accident)

Calculation of the outcome of an
event affecting objectives. One
event can lead to a range of conse-
quences; these can be positive (op-
portunity) or negative (threat). Con-
sequence is rated on a scale of 1 (in-
significant) to 5 (severe)

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

55




Term

Definition

Source

Year

Degree or importance of the effects
of the occurrence of a risk, estab-
lished from a predefined scale

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

152

Consignee

The party designated on the invoice
or packing list as the recipient of the
goods at the end of the transport
movement

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO0, 2016 (?)

2016

The party to which goods are con-
signed

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

153

Consignment

The goods which are physically ap-
propriated or set aside for des-
patch according to a single trans-
port document or electronic mes-
sage. The goods themselves can
be referred to as a consignment or
part of a consignment. A consign-
ment can, in certain circumstances,
include goods from more than one
transaction

Recommendation No.8. Unique
Identification Code Methodol-
ogy — UNIC. ECE/TRADE/WP.4/
INF.119. January 1992 (2nd
Edition)

1992

Separately identifiable amount of
goods (available to be) transported
from one consignor to one con-
signee via one or more than one
modes of transport as specified in
one single transport document

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000

154

Consignment
criteria

Requirements the goods have to ful-
fil in order to claim preferential tar-
iff treatment on importation, such
as the condition of direct transport
from exporting to importing coun-
try, or the procedure showing that
the goods have not undergone any
manipulation affecting its origin in
an intermediate country

Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017
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155

Consignment
security
declaration
(CSD)

A document used to establish
the security status of cargo. It al-
lows tracking of the security sta-
tus of cargo and mail throughout its
movement within the secure supply
chain. This document helps to en-
sure that regulated agents, known
consignors, and aircraft operators
are held accountable regarding the
security controls applied to cargo.
A consignment security declaration,
which may be in hard copy or elec-
tronic form, should be issued by the
entity that renders and maintains the
cargo secure. A CSD template can
be found in the ICAQ Aviation Secu-
rity Manual (Doc 8973 — Restricted)

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO, 2016 (?)

2016

156

Consignments
(individual or
consolidated)

A batch of goods destined for or de-
livered to one recipient (individual)
or many recipients (consolidated)

Guidelines for the Immediate Re-
lease of Consignments by Cus-
toms. Version Ill. D/2019/0448/9.
WCO. June 2018.

2018

157

Consignor

The entity or individual who initi-
ates the movement or transport of
the goods. In other words, it is the
sender. (A «known consignor» is an
entity recognized in some States as
meeting specified security require-
ments). The term «shipper» is of-
ten used to describe the entity or
individual who initiates the trade in
goods. Consignor and shipper are
separate roles but can be the same
entity or individual

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO0, 2016 (?)

2016

The party which, by contract with
a carrier, consigns or sends goods
with the carrier, or has them con-
veyed by him

Integrated Supply Chain Man-
agement Guidelines. WCGCO,
2019

2019

158

Container

An article of transport equipment
(lift-van, movable tank or other sim-
ilar structure):

(i) fully or partially enclosed to
constitute a compartment in-
tended for containing goods;

Customs Convention on Con-
tainers, 1972. Done at Ge-
neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization

1972
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(i) of a permanent character | Customs Convention on the In- | 2014
and accordingly strong enough | ternational Transport of Goods
to be suitable for repeated use;|under Cover of TIR Carnets
(iii) specially designed to facil- | (TIR Convention, 1975) // Tran-
itate the carriage of goods, by |sit Handbook. To establish Ef-
one or more modes of transport, |fective Transit Schemes for LL-
without  intermediate  reloading; | DCs. WCO. 2014
(iv) designed for ready handling, par-
ticularly when being transferred from
one mode of transport to another;

(v)  designed to be easy

to fill and to empty; and

(vi) having an internal vol-

ume of one cubic metre or more;

the term «container» shall include

the accessories and equipment of the

container, appropriate for the type

concerned, provided that such ac-

cessories and equipment are carried

with the container. The term «con-

tainer» shall not include vehicles, ac-

cessories or spare parts of vehicles,

or packaging. Demountable bodies,

are to be treated as containers
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

Notes: Glossary of international cus-| 2018

1. Temporary admission facilities
for containers are dealt with in the
Istanbul Convention (Annex B.3.)
and in the Gustoms Convention on
Containers, 1972. The latter Con-
vention also stipulates the condi-
tions for the acceptance of contain-
ers for international transport under
Customs seal.

toms terms. World Customs
Organization. 2018
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2. The Customs Gonvention on the
international transport of goods un-
der cover of TIR carnets, 1975, also
deals with the use of containers in
international Customs transit.
For the purposes of this document | SAFE Framework of Standards. | 2018
only, the term container includes | 2018 edition. WCO. June 2018
maritime containers, aircraft con-
tainers and any portable compart-
ment in which freight is placed (as
on a train, truck, aircraft or ship or
any other means of conveyance) for
transportation
Guidelines for the Procurement | 2018
and Deployment of Scanning/
NIl Equipment. WCO. Decem-
ber 2018
159 | Container Code |OCR (Optical Character Recogni- | Technical Specification of the | 2018
Recognition tion) that reads and recognizes con- | Proposed Unified X-ray File
(CCR) tainer numbers Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WGCO,
2018
160 | Container The expression commonly used to | Glossary of international cus-| 2018
Convention refer to the Customs Convention on |toms terms. World Customs
Containers, concluded in Geneva | Organization. 2018
in 1972 under the auspices of the
United Nations and administered by
the Customs Co-operation Council
161 | Container 1. An accessory or a piece of equip- | Recommendation of the Cus- | 2013

Security Device
(CSD)

ment that can be affixed to, on, in-
side or form part of a container or
a load compartment and which is
intended to detect tampering or in-
trusion into the container or load
compartment either through ei-
ther door or through any other side.
CSDs include mechanical and elec-
tronic seals. The device may or
may not be reusable and may or
may not have additional functional-
ities such as monitoring the status
of the goods and container tracking,

toms Co-operation Council
concerning Customs Formal-
ities in Connection with the
Temporary Admission of Con-
tainer Security Devices (CSDs)
(June 2013) (?)
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2. CSDs are not subject to any indi-
vidual Customs formalities in con-
nection with the temporary admis-
sion of a container if they are acces-
sories or equipment of that container,
3. GSDs, which are imported sep-
arately from a container and are in-
tended to be reexported being af-
fixed to a temporarily admitted
or not temporarily admitted con-
tainer, should be granted tempo-
rary admission provided that the per-
son (or their representative) caus-
ing the temporary importation:
— upon presentation of the de-
vices to Customs, declares in the
required manner that the devices
are intended for the use of con-
tainers in international traffic, and
— if required, keeps a record of the
usage of the temporarily imported
devices that Customs may, upon re-
quest, inspect or access electroni-
cally The person (or their represen-
tative) may be required to furnish
a form of security

162

Contracting

“Contracting” means that a Customs
administration, Director General, or
Bureau formalizes an agreement
with individual people or entities
(frontline Customs officers, import-
ers, etc.), where the latter agree to
have their performance measured
coupled with the understanding that
good results will be rewarded and
bad results will be penalized

The Why & How of Perfor-

mance

Measurement

Con-

tracts. Thomas Cantens, Rob-
ert Ireland and Patricia Revesz.
WCO. June 2014

2014
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163 | Contracting party | Countries that are already party to | The Revised Kyoto Convention: | 2003
a convention through signature, rat- |a Pathway to Accession and
ification or accession Implementation. A Guidebook
for APEC Economies to As-
sist them to Become Contract-
ing Parties to the International
Convention on the Harmonisa-
tion and Simplification of Cus-
toms Procedures. Centre for
Customs & Excise Studies, Uni-
versity of Canberra. APEC Sub-
Committee on Customs Proce-
dures. September 2003
164 | Control An action, process, policy or de- | Guide to Corruption Risk Map-| 2014
vice intended to modify a risk. Con- | ping. WCO, 2014 (?)
trols reduce uncertainty and should
avoid, mitigate or leverage the risk
165 | Control of The control to ensure that goods | International Convention onthe | 2017
compliance meet the minimum international or | Harmonization of Frontier Con-
with technical national standards specified by rel- | trols of Goods (Harmonization
standards gvant laws and regulations Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WCO, 2017
166 | Control office The customs office responsible | International Convention on| 1999
for one or more «authorized con- |the Simplification and Harmo-
signors» or «authorized consign- | nization of Customs Proce-
ees» and, in this respect, perform- | dures (Kyoto Convention) as
ing a special control function for all | amended. Done 18 May 1973.
Customs transit operations Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F1.)
Guidelines on Customs Tran-| 2000

sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000
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167 | Control services | Any service responsible for carrying | International Convention on the | 2017
out all or part of the controls defined | Harmonization of Frontier Con-
above or any other controls regu- | trols of Goods (Harmonization
larly applied to the importation, ex- | Convention), 1982. United Na-
portation or transit of goods tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WCO, 2017
168 | Control strategy / | A plan to reduce the severity of our | Guide to Corruption Risk Map- | 2014
risk treatment exposure to a risk. A control strat- | ping. WCO, 2014 (?)
egy may include removing risk driv-
ers, reducing the likelihood of events
or the severity of the consequences.
They may occur over time (e.g. re-
ducing organized crime) and may
include a combination of routinely
administered controls (e.g. profiles,
site visits) and ad hoc interventions
(e.g. investigations, campaigns)
169 | Controlled The technique of allowing illicit or |United Nations Convention | 1988
delivery suspect consignments of narcotic | Against lllicit Traffic in Narcotic
drugs, psychotropic substances, | Drugs and Psychotropic Sub-
substances in Table | and Table Il | stances. United Nations, 1988
annexed to this Convention, or sub-
stances substituted for them, to
pass out of, through or into the ter-
ritory of one or more countries, with
the knowledge and under the super-
vision of their competent authori-
ties, with a view to identifying per-
sons involved in the commission of
offences established in accordance
with article 3, paragraph 1 of the
Convention
The technique of allowing illicit or | Resolution Adopted by the| 2001

suspect consignments to pass out
of, through or into the territory of
one or more States, with the knowl-
edge and under the supervision of
their competent authorities, with
a view to the investigation of an of-
fence and the identification of per-
sons involved in the commission of
the offence

General Assembly. United Na-
tions  Convention  Against
Transnational Organized
Crime. A/RES/55/25. United
Nations. 8 January, 2001
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170 | Controlled A transaction between enterprises | WCO Guide to Customs Valua- | 2018
transaction that are associated enterprises with |tion and Transfer Pricing. New
respect to each other (i.e. related | edition. WCO, 2018

parties)
171 | Convention An international treaty, usually with | The Revised Kyoto Conven-| 2003
many Gontracting Parties tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Gustoms Procedures. Cen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEG Sub-Committee on Cus-
toms Procedures. September
2003
172 | Coordinated A coordinated approach by border | Glossary of international cus- | 2018
Border control agencies, both domestic and | toms terms. World Customs
Management international, in the context of seek- | Organization. 2018
(CBM) ing greater efficiencies over man-
aging trade and travel flows, while
maintaining a balance with compli-
ance requirements
Coordinated Border Manage- | 2020
ment. An Inclusive Approach
for Connecting Stakeholders.
WCO0, 2020 (?)
An approach to managing the inter- | Business Guide on the WCO| 2019
action between border control agen- | Data Model. International Stan-
cies in order to ensure efficient and | dards for Data Exchange. WCO
effective processes applicable to|Data Model Business Guide
travellers, goods and means of con- | Version 1.0 (based on the WCO
veyance Data Model as published in its
version 3.7.0). WCO, 2019
173 | Corresponding | An issuing association established | Glossary of international cus-| 2018

issuing
association

in another Contracting Party and
affiliated to the same guaranteeing
chain. Note: This term is defined in
Annex A to the Istanbul Convention

toms terms. World Customs
Organization. 2018
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174

Corridor

The link from the production site of
a product to its final destination, and
it is designed to facilitate transpor-
tation. This could integrate an entire
supply chain nationally, within a re-
gion and/or internationally. In terms
of Trade Facilitation, a corridor al-
lows the harmonization and simplifi-
cation of the procedures from origin
to destination, which should, in turn,
enhance trade opportunities

Recommendation No. 41. Pub-
lic-Private  Partnerships in
Trade Facilitation. United Na-
tions Economic Commission
for Europe. United Nations
Centre for Trade Facilitation
and Electronic Business. New
York and Geneva, 2017

2017

175

Corruption

Behaviour on the part of officials
in the public sector, whether politi-
cians or civil servants, in which they
improperly and unlawfully enrich
themselves, or those close to them,
by the misuse of the public power
entrusted to them (Transparency In-
ternational)

Behavior on the part of officials in
the public or private sector in which
they improperly and unlawfully en-
rich themselves or those close to
them, or induce others to do so, by
misusing the position in which they
are placed

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

176

Cost of Goods
Sold (COGS) or
Cost of Sales

Direct costs attributable to the pro-
duction of the goods sold by the en-
tity. The composition of COGS will
depend on the nature of the business

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

177

Council

The organization set up by the Con-
vention establishing a Customs Co-
operation Gouncil, done at Brussels
on 15 December 1950

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1977

178

Country of
importation

Country or customs territory of im-
portation

Agreement on Implementa-
tion of Article VII of the Gen-
eral Agreement on Tariffs and
trade. WTO, 1994

1994
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179

Country of origin

of goods

Country in which the goods have
been produced or manufactured, ac-
cording to the criteria laid down for
the purposes of application of the
Customs tariff, of quantitative re-
strictions or of any other measure
related to trade

International Convention on the
Simplification and Harmoniza-
tion of Customs Procedures (Ky-
oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended)(E1./F2.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Note: In this definition the word
«country» may include a group
of countries, a region or a part of
a country

Glossary of international cus-
toms terms. World Gustoms
Organization. 2018

2018

180

CP 72

A manifold set which contains sev-
eral plies of the CN 23 customs dec-
laration

WCO - UPU Guidelines on the
Exchange of Electronic Advance
Data (EAD) Between Designated
Operators and Customs Admin-
istrations. WCO — UPU, 2018 (?)

2018

181

CPD¢

arnet

The temporary admission papers
used for the temporary admission of
means of transport

Annex A. Annex Concern-
ing Temporary Admission Pa-
pers (ATA Carnets and CPD
Carnets) // Transit Handbook.
To establish Effective Transit
Schemes for LLDCs. WCO. 2014

2014

An international Customs docu-
ment which incorporates an inter-
nationally valid guarantee and may
be used, in lieu of national Customs
documents and as security for im-
port duties and taxes, to cover the
temporary admission of means of
transport and, where appropriate,
the transit of means of transport. It
may be accepted for controlling the
temporary exportation and re-im-
portation of means of transport but,
in this case, the international guar-
antee does not apply

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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Note: The CPD (Carnet de Passage
en Douane) carnet is issued under
the terms of the Istanbul Conven-
tion, the Customs Convention on
the temporary importation of private
road vehicles, the Customs Conven-
tion on the temporary importation of
commercial road vehicles and the
Customs Convention on the tempo-
rary importation for private use of
aircraft and pleasure boats

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

182

Crew member

A person assigned by an operator
to duty on an aircraft during a flight
duty period

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

183

Crew's effects

Items in everyday use and any other
articles belonging to the crew, car-
ried on board a means of transport,
and which may be required to be de-
clared to Customs.

Notes:

1. The Annex to the Convention on
Facilitation of International Maritime
Traffic, London, 1965, provides for
a Crew's effects declaration (Model
Form IMO FAL Form 4).

2. The declaration required by the
Customs may be oral or in writ-

ten form

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

184

Cross-border
cooperation

Cooperation between customs ad-
ministrations across the borders of
each Member State

Council Act of 18 December
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997

1997
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Cooperation between the Customs
administrations of the Contracting
Parties across their respective bor-
ders

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

185

Cross-Border
E-Commerce

All transactions which are effected
digitally through a computer net-
work (e.g., the internet), and result
in physical goods flows subject to
Customs formalities

Definitions. E-Commerce.

WCO. 2018(?)

2018

186

Cultural property

(i) Movable or immovable property
of great importance to the cultural
heritage; (i) buildings whose main
and effective purpose is to preserve
or exhibit movable cultural property;
and (i) centres containing monu-
ments (The 1954 Hague Conven-
tion)

Fighting the lllicit Trafficking of
Cultural Property. A Toolkit for
European Judiciary and Law
Enforcement. UNESCO, 2018

2018

187

Current risk

A risk that has existing control(s) in
place that is working to control the
risk

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

188

CUSITM (The
CUStoms ITeM
pre-advice
message to
Customs)

CUSITM messages are sent from
a DO (Designated operator) receiv-
ing an item to the local customs
administration, providing it with
pre-advice regarding the item, in-
cluding item sender, addressee,
contents, postage paid and declared
value. It is the electronic equivalent
of the CN 22/23 forms. The CUSITM
information allows the customs ad-
ministration to decide whether the
item must be held for security or
other risk inspection and/or for as-
sessment of duties and taxes

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018
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189

CUSRSP

(The CUStoms
ReSPonse
message)

CUSRSP messages are sent from
a customs administration to a DO
(Designated operator) in response
to a CUSITM pre-advice message,
advising the DO on whether an item
can be released for onward process-
ing or whether it must be retained at
the office of exchange for security or
other risk inspection and/or for as-
sessment of duties and taxes. The
message may also indicate the du-
ties/taxes to be paid

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

190

Customs

The Government Service which is
responsible for the administration
of Customs law and the collection of
duties and taxes and which also has
the responsibility for the application
of other laws and regulations relat-
ing to the importation, exportation,
movement or storage of goods
Notes:

1. This term is also used when re-
ferring to any part of the Customs
Service or its main or subsidiary of-
fices.

2. This term is also used adjectivally
in connection with officials of the
Customs, duties and taxes or control
on goods, or any other matter within
the purview of the Customs (Cus-
toms officer, Customs duties, Cus-
toms office, Customs declaration)

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E6./F10.)

1999

International Convention on the
Harmonization of Frontier Con-
trols of Goods (Harmonization
Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WCO, 2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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191

Customs
administrations

Member States’ customs authorities
as well as other authorities with ju-
risdiction for implementing the pro-
visions of this Convention

Council Act of 18 December
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997

1997

The Customs authority and any
other authority of a Contracting
Party authorized under national law
and designated by that Contracting
Party to apply any provision of this
Convention

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

192

Customs agency

An agency, which is independent
from or affiliated to the ministry
concerned, for customs functions at
the national level. It might deal with
other indirect taxes such as VAT and
excise duties, but not major direct
taxes such as income tax, nor other
major border functions such as im-
migration. It is mostly called «Cus-
toms Service», «State Customs
Committee», «Administration»,
or «Customs Agency», and their
head is called in many ways such
as «Minister», «Gommissioner», or
«Gontroller»

Cooperation between  Cus-
toms and Tax Administrations:
Lessons Learned from Reve-
nue Authorities. Tadashi Yasui.
WCO. Research Paper No 5.
December 2009

2009

193

Customs
approved route

Any road, railway, waterway, airway
and any other route (pipeline, etc.),
which must be used for the impor-
tation, Customs transit and exporta-
tion of goods

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

194

Customs
Automated Port
Profile System
(CAPPS)

An automated tool that compares
a port’s compliance measure-
ment results and national compli-
ance measurement against results
achieved through targeting. These
results can be pulled up by various
data elements including HTS, Im-
porter, and MID

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000
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195

Customs claim

Any amount of Customs duties that
cannot be collected in one of the
Contracting Parties

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004

196

Customs
clearance

The accomplishment of the customs
formalities necessary to allow goods
to enter home use, to be exported,
or to be placed under another cus-
toms procedure

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

197

Customs
clearance
systems

Customs clearance systems act
as the front-end interface for trad-
ers to convey all their declarative
information to government agen-
cies for the clearance of the goods.
In addition to aiding in the prep-
aration of declarations and their
supporting  documents,  these
systems may also propose other
functionalities to traders to facili-
tate data collection, automation, re-
port creation, duty payment moni-
toring, etc.

Recommendation Ne 37. Sin-
gle  Submission  Portals
(SSPs). United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
Geneva, 2019

2019

198

Customs clearing

agent

A person who carries on the busi-
ness of arranging for the Customs
clearance of goods and who deals
directly with the Customs for and on
behalf of another person (*). Notes:
1. Examples of Customs clearing
agents are Customs agents, Customs
brokers and freight forwarders.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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2. Some countries require that Cus-
toms clearing agents or Gustoms
brokers be approved or licensed by
the Customs.

3. See also the term «Third party».
(*) Annex G.2. to the Kyoto Conven-
tion of 1974.

199

Customs control

Measures applied by the Customs
to ensure compliance with Customs
law

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E7./F3.)

1999

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
1. D/2019/0448/9. WCO. June
2018.

2018

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Measures applied to ensure compli-
ance with the laws and regulations
which the Customs are responsible
for enforcing

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000
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International Convention on the
Harmonization of Frontier Con-
trols of Goods (Harmonization
Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WGO, 2017

2017

Integrated Supply Chain Man-
agement Guidelines. WCGO,
2019

2019

Note: the measures may be gen-
eral, e.g., in relation to all goods
entering the Customs territory, or
may be specifically related to, e.g.:
(a) the location of the goods;
(b) the nature of the goods (lia-
ble to a high rate of duty, etc.);
(c) the Customs procedure applied
to the goods (Customs transit, etc.).

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

200

Customs Data
Mining

The collection and analysis of quan-
titative data, either by observation or
extracted from Customs automated
systems

An Overview of Performance
Measurement in Customs Ad-
ministrations. Robert Ireland,
Thomas Cantens and Tadashi
Yasui. WCO Research paper
No 13. WCO. April 2011

2011

201

Customs
declaration

Any statement or action, in any form
prescribed or accepted by the Cus-
toms, giving information or par-
ticulars required by the Customs.
Notes:

1. This term includes declarations
made through electronic means.
2. This term also covers action re-
quiredonthepartofpassengersunder
the dual-channel (red/green) system

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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202

Customs
Declaration
System (CDS)

A system developed by the UPU
Postal Technology Centre that links
postal and customs operations. It is
available for use by both DOs (des-
ignated operator) and customs ad-
ministrations. The system provides
for:

— capture of declaration data and
checking of completeness, prohibi-
tions and restrictions, or alerts;

— electronic exchange of declaration
data from DOs to Customs and re-
sponse from Customs to DOs;

— (automated) pre-arrival selectivity
for postal items under rules defined
by Customs;

—automated calculation of taxes and
duties and tax invoice production;

— electronic feedback on alerts from
import Customs to the import and
origin DOs.

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

203

Customs
department

Department of the ministry con-
cerned, mostly the Ministry of Fi-
nance or the Ministry of Treasury,
for customs functions at the national
level. It has been frequently cited as
a traditional structure of customs
organizations. In several cases, it is
responsible for other indirect taxes
such as VAT and excise tax. It is
mostly called a «department», «di-
rectorate», «bureau» and typically
headed by «Director General»

Cooperation between Cus-
toms and Tax Administrations:
Lessons Learned from Reve-
nue Authorities. Tadashi Yasui.
WCO. Research Paper No 5.
December 2009

2009

204

Customs duties

The duties laid down in the Cus-
toms tariff to which goods are lia-
ble on entering or leaving the Cus-
toms territory

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E8./F11.)

1999
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WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

All duties, taxes, fees or any other
charges which are levied in the ter-
ritories of the Contracting Parties in
application of Customs law, but not
including fees and charges for ser-
vices rendered

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004

205

Customs duty
(and taxes)

The duties (and taxes) laid down in
the customs tariff to which goods
are liable on entering or leaving the
customs territory

WCO-UPU Guidelines for De-
veloping @ Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

206

Customs
Enforcement
Network
Communication
(CEN Comm)

A web-based, automated communi-
cation tool developed by the World
Customs Organization (WCO) to
enable law enforcement agencies
and other parties to exchange and
disseminate information securely
within a Closed User Group

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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207 | Customs The global web-based, automated | Glossary of international cus-| 2018
Enforcement Customs enforcement system de-|toms terms. World Customs
Network (CEN)  |veloped by the World Customs Or- | Organization. 2018
ganization (WCO) for gathering non
nominal data and information which
also acts as a central depositary for
enforcement-related information at

global level
208 | Customs All the operations which must be | International Convention on the | 1999
formalities carried out by the persons con- |Simplification and Harmoniza-

cerned and by the Customs in order | tion of Customs Procedures (Ky-

to comply with the Customs law oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended). (E9./F16)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

Notes: Glossary of international cus-| 2018

1. These formalities may include |toms terms. World Customs

those relating to phytosanitary, vet- | Organization. 2018

erinary, immigration, currency and

licensing regulations.

2. The Customs formalities in con-

nection with various Customs pro-

cedures and practices are dealt with

in the Kyoto Gonvention

209 | Customs All the operations to be carried out | International Convention on the | 1999
formalities by the person concerned and by | Simplification and Harmoniza-
applicable the Customs in respect of means |tion of Customs Procedures (Ky-
to means of of transport for commercial use ar- | oto Convention) as amended.
transport for riving in or departing from the Cus- | Done 18 May 1973. Entered into
commercial use | toms territory and during their stay | force on 25 September 1974 (as

therein amended)(E1./F2.)

210 | Customs All the operations to be carried out | International Convention on| 1999
formalities by the person concerned and by the | the Simplification and Harmo-
applicable to Customs in respect of stores nization of Customs Proce-
stores dures (Kyoto Convention) as

amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F1.)
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211

Customs
formalities in
respect of postal
items

All the operations to be carried out
by the interested party and the Cus-
toms in respect of postal traffic

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E2./F3.)

1999

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

WCO-UPU Postal Customs
Guide. WCO, Universal Postal
Union. June 2018

2018

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

212

Customs
formalities prior
to the lodgement
of the Goods
declaration

All the operations to be carried out
by the person concerned and by the
Customs from the time goods are
introduced into the Customs terri-
tory until goods are placed under
a Customs procedure

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F2.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

213

Customs fraud

A Customs offence by which a per-
son deceives the Customs and thus
evades, wholly or partly, the pay-
ment of import or export duties and
taxes or the application of prohibi-
tions or restrictions laid down by
Customs law or obtains any advan-
tage contrary to Customs law

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1977

76




Term

Definition

Source

Year

Any act by which a person deceives,
or attempts to deceive, the Cus-
toms and thus evades, or attempts
to evade, wholly or partly, the pay-
ment of duties and taxes or the ap-
plication of prohibitions or restric-
tions laid down by Customs law or
obtains, or attempts to obtain, any
advantage contrary to Customs law,
thereby committing a Customs of-
fence (*).

Notes:

1. In some countries, deceiving Cus-
toms constitutes Customs fraud
only when it is intentional.

2. Deceit through an act of omission
may or may not be regarded as Cus-
toms fraud.

3. In some countries or Customs
territories, certain offences against
statutory and regulatory provisions
enforced or administered by Cus-
toms administrations on behalf of
other government agencies are not
considered as Gustoms fraud.

(*) Nairobi Convention.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

214

Customs frontier

The boundary of a Customs territory

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

215

Customs law

Statutory and regulatory provisions
relating to the importation, exporta-
tion, movement or storage of goods,
the administration and enforcement
of which are specifically charged to
the Customs, and any regulations
made by the Customs under their
statutory powers

International  Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E10./F18.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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The statutory and regulatory provi-
sions concerning the importation,
exportation, movement or storage
of goods, the administration and en-
forcement of which are specifically
charged to the Customs administra-
tions of the Participating Adminis-
trations, and any regulations made
under their statutory powers

Regional Cooperative Arrange-
ment on Mutual Administrative
Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002

2002

The Revised Kyoto Conven-
tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplifica-
tion of Customs Procedures.

2003

Centre for Customs & Excise
Studies, University of Can-
berra. APEC Sub-Committee
on Customs Procedures. Sep-
tember 2003

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

Note: Customs law generally in-
cludes provisions concerning:

—the functions, powers and respon-
sibilities of the Customs, as well as
the rights and obligations of the per-
sons concerned,

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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— the various Customs procedures,
together with the conditions and for-
malities relating to their application,
— the factors relating to the applica-
tion of import and export duties and
taxes,

—the nature and legal consequences
of Customs offences,

—the ways and means of appeal

Any legal and administrative pro-
visions applicable or enforceable
by the Customs administration of
a Contracting Party in connection
with the importation, exportation,
transhipment, transit, storage and
movement of goods, including legal
and administrative provisions relat-
ing to measures of prohibition, re-
striction and control, and to combat-
ing money laundering

International Convention on
Mutual ~ Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004

“Customs law” should be defined in
the broadest possible sense. The le-
gal and administrative provisions re-
ferred to in the definition could in-
clude the laws of other agencies
for which Customs may have con-
trol or enforcement responsibili-
ties, as may be the case for Intellec-
tual Property Rights (IPR), Cultural
Property Protection, CITES and cer-
tain aspects of anti-money launder-
ing legislation

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004
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All the statutory or regulatory provi-
sions enforced or administered by
the Customs administrations con-
cerning the importation, exportation
or transit of goods

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1977

216

Customs
maritime zone

The sea area under the control of the
Customs in accordance with their
domestic legislation.

Note 1: See also the term «Customs
territory»;

Note 2: The sea area under Customs
control may also include a zone con-
tinuous to the territorial sea

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

217

Customs
modernization
advisors

Experienced Customs officials who
possess the capacity to accompany,
guide and mentor organizations to-
wards planning, implementing and
evaluating reforms and moderniza-
tion activities and processes. Customs
Modernization Advisors promote Cus-
toms modernization and have the abil-
ity to provide strategic advice and ex-
plain Customs international tools and
standards. This requires Experts with
a broad understanding of matters re-
lated to organizational development as
well as enforcement, compliance and
trade facilitation

WCO Expert Guidelines. WCO.
November 2018.

2018

218

Customs offence

Any breach, or attempted breach, of
Customs law

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1977

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.

1999
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Entered into force on 25 Sep-
tember 1974 (as amended).
(E3./F1.)

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Any breach or attempted breach of
Customs laws in relation to those
subjects specified under the Sched-
ule to this Cooperative Arrangement

Regional Cooperative Arrange-
ment on Mutual Administrative
Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002

2002

Any violation or attempted violation
of Customs law as defined in this
Model Bilateral Agreement, includ-
ing any activity or attempted activity
that might threaten the security of
the international trade supply chain

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004

219

Customs office

The Customs administrative unit
competent for the performance of
Customs formalities, and the prem-
ises or other areas approved for that
purpose by the competent authori-
ties

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E11./F2.)

1999

81




Term

Definition

Source

Year

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

The term “Customs office” is not
strictly limited to the premises and
site of a Customs office. For exam-
ple, when transit begins at the “Cus-
toms office”, this can mean the do-
micile of an authorized consignor

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

220

Customs office
en route

Any Customs office of a Contract-
ing Party through which a road ve-
hicle, combination of vehicles or
container enters or leaves this Con-
tracting Party in the course of a TIR
transport

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

221

Customs office
of departure

Any GCustoms office of a Contract-
ing Party where the TIR transport of
aload or part load of goods begins

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

Any Customs office at which a Customs
transit operation commences ().

(*) Specific Annex E, Chapter 1 of
the revised Kyoto Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

222

Customs office
of destination

Any Customs office of a Contract-
ing Party where the TIR transport of
aload or part load of goods ends

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

Any Customs office at which
a Customs transit operation is termi-
nated (*).

(*) Specific Annex E, Chapter 1 of
the revised Kyoto Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

223

Customs office
of entry

The Customs office by which the
goods enter or are intended to enter
the Customs territory

Integrated Supply Chain Man-
agement Guidelines. WCGO,
2019

2019
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224

Customs office
of exit

The Customs office by which the
goods leave or are intended to leave
the Customs territory

Integrated Supply Chain Man-
agement  Guidelines. WCQO,
2019

2019

225

Customs
or customs
authorities

The government service which is re-
sponsible for the administration of
customs laws and the collection of
duties and taxes and which also has
the responsibility for the application
of the other laws and regulations re-
lating to the importation, exporta-
tion, movement or storage of goods

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

226

Customs or
Economic Union

A Union constituted by and com-
posed of States as referred to in Ar-
ticle 18, paragraph 1, of the present
Convention, which has competence
to adopt its own legislation that is
binding on its Members, in respect
of matters governed by the present
Convention, and has competence to
decide, in accordance with its in-
ternal procedures, to accede to the
present Convention

Customs Convention on Con-
tainers, 1972. Done at Ge-
neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization

1972

A Union constituted by, and com-
posed of, States which has compe-
tence to adopt its own regulations
that are binding on those States in
respect of matters governed by this
Convention, and has competence to
decide, in accordance with its inter-
nal procedures, to sign, ratify or ac-
cede to this Convention

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

Customs Administrations Op-
erating under Customs Union
Systems. Tadashi Yasui. WCO
Research paper Ne 29. WCO.
January 2014

2014
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A Union constituted by, and com-
posed of Members, as referred to
in Article 24, paragraph 1, of this
Convention, which has competence
to adopt its own legislation that is
binding on its Members, in respect
of matters governed by this Conven-
tion, and has competence to decide,
in accordance with its internal pro-
cedures, to sign, ratify or accede to
this Convention

Convention on Temporary Ad-
mission. Istanbul. 26 June
1990

1990

Convention on Temporary Ad-
mission (Istanbul, 26 June
1990) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WGCO.
2014

2014

A Union, constituted by and com-
posed of Members, which has com-
petence to adopt its own regulations
that are binding on those Members
in respect of matters governed by
this Convention, and has compe-
tence to decide, in accordance with
its internal procedures, to sign, rat-
ify or accede to this Convention

International Convention on
Mutual ~ Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

A Union constituted by and com-
posed of Members of the CCC
(WCQ), of the United Nations or
its specialized agencies, which has
competence to adopt its own legis-
lation that its binding on its Mem-
bers, in respect of matters gov-
erned by the Convention to which it
wishes to accede, and has compe-
tence to decide, in accordance with
its internal procedures, to sign, rat-
ify or accede to that international in-
strument. Note: The content of the
term “Customs or Economic Union”
is included in several Conventions,
drawn up within the United Nations,
under the term “regional economic
integration organization”

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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227 | Customs Treatment applied by the Customs |Glossary of international cus-| 2018
procedure to goods, which are subject to Cus- [toms terms. World Customs

toms control. Organization. 2018
Notes:
1. The reference to «goods» in-
cludes means of transport.
2. There are various Customs pro-
cedures, which are dealt with in the
Kyoto Convention: clearance for
home use, Customs warehousing,
inward processing, temporary ad-
mission, Customs transit, etc.
228 | Customs release | A document whereby a Customs au- | Moving Air Cargo Globally. Air| 2016
export thority releases goods under its con- | Cargo and Mail Secure Supply
trol to be placed at the disposal of | Chain and Facilitation Guide-
the party concerned for export (also | lines. Second edition. ICAQ —
called a Customs delivery note) WCO, 2016 (?)
229 | Customs release | Same as above but for import Moving Air Cargo Globally. Air | 2016
import Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)
230 | Customs seal An assembly consisting of a seal | Transit Guidelines. Route for| 2017
and a fastening which are joined to- | Efficient Transit Regime. WCO,
gether in a secure manner. Customs [ 2017
seals are affixed in connection with
certain Customs procedures (Cus-
:oms transit, in particular) ger_lerally Glossary of international cus-| 2018
0 prevent or to Qraw attention .to toms terms. World Customs
any unauthonzed interference with Organization. 2018
the sealed items
231 | Customs tariff The nomenclature established under | International Convention on | 1983

nomenclature

the legislation of a Contracting Party
for the purposes of levying duties of
Customs on imported goods

the Harmonized Commodity
Description and Coding Sys-
tem. Done at Brussels on 14
June 1983. Entered into force
on 1 January 1988
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232

Customs territory

The territory in which the Customs
law of a Contracting Party applies

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E12./F25.)

1999

233

Customs transit

Customs procedure under which
goods are transported under Cus-
toms control from one Customs of-
fice to another

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E4./FT7.)

1999

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Notes:

1. The Customs normally allow
goods to be transported under Cus-
toms transit in their territory :

(a) from an office of entry into the
Customs territory to an office of exit
from the Customs territory (through
transit);

(b) from an office of entry into the
Customs territory to an inland Cus-
toms office (inward transit);

(c) from an inland Customs office to
an office of exit from the Customs
territory (outward transit);

(d) from one inland Customs office
to another inland Customs office
(interior transit).

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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Customs transit movements as
described in (a) — (c) above are
termed «international Customs tran-
sit» when they take place as part of
a single Customs transit operation
during which one or more frontiers
are crossed in accordance with a bi-
lateral or multilateral agreement.

2. Customs transit is dealt with in
Annex E.1. to the Kyoto Convention
of 1974, Specific Annex E, Chapter
1 of the revised Kyoto Convention
and the Customs Convention on the
international transport of goods un-
der cover of TIR carnets, 1975

234

Customs transit
operation

The transport of goods from an of-
fice of departure to an office of des-
tination under Customs transit

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E5./F6.)

1999

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

235

Customs
treatment of
stores

All the facilities to be accorded and
all the Customs formalities applica-
ble to stores

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended).
(E3./F5.)

1999
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236

Customs union

The substitution of a single customs
territory for two or more customs
territories, so that (i) duties and
other restrictive regulations of com-
merce (except, where necessary,
those permitted under Articles XI,
XIl, X, XIV, XV and XX) are elim-
inated with respect to substantially
all the trade between the constitu-
ent territories of the union or at least
with respect to substantially all the
trade in products originating in such
territories, and, (ii) subject to the
provisions of paragraph 9, substan-
tially the same duties and other reg-
ulations of commerce are applied by
each of the members of the union to
the trade of territories not included
in the union (Article XXIV.8 (a) of the
GATT)

Customs Administrations Op-
erating under Customs Union
Systems. Tadashi Yasui. WCO
Research paper Ne 29. WCO.
January 2014

2014

Entity forming a Customs territory
replacing two or more territories and
having in its ultimate state the fol-
lowing characteristics :

— a common Customs tariff and
a common or harmonized Customs
legislation for the application of that
tariff;

—the absence of any Customs duties
and charges having equivalent effect
in trade between the countries form-
ing the Customs Union in products
originating entirely in those coun-
tries or in products of other coun-
tries in respect of which import for-
malities have been complied with
and Customs duties and charges
having equivalent effect have been
levied or guaranteed and if they
have not benefited from a total or
partial drawback of such duties and
charges.

— the elimination of restrictive regu-
lations of commerce within the Cus-
toms Union

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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237 | Customs value of | The value of goods for the purposes | Agreement on Implementa- | 1994
imported goods | of levying ad valorem duties of cus- |tion of Article VII of the Gen-
toms on imported goods eral Agreement on Tariffs and

trade. WTO, 1994

238 | Customs The Customs procedure under |International Convention on| 1999
warehousing which imported goods are stored |the Simplification and Harmo-
procedure under Gustoms control in a desig- | nization of Customs Proce-

nated place (a Customs warehouse) | dures (Kyoto Convention) as

without payment of import duties | amended. Done 18 May 1973.

and taxes Entered into force on 25 Sep-
tember 1974 (as amended).
(E1./F1.)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

Notes: Glossary of international cus-| 2018

1. Customs warehouses may be for | toms terms. World Customs

general use (public Customs ware- | Organization. 2018

houses) or for the use of speci-

fied persons only (private Customs

warehouses).

2. The Customs warehousing proce-

dure is dealt with in Annex E.3. to

the Kyoto Convention of 1974 and

Specific Annex D, Chapter 1 of the

revised Kyoto Convention.

239 | Customs, The government service that is re- | WCO — UPU Guidelines on the | 2018
customs sponsible for the administration of | Exchange of Electronic Ad-
administration, | customs laws and the collection of |vance Data (EAD) Between
customs duties and taxes, and that also has | Designated Operators and Cus-
authority responsibility for the application of | toms Administrations. WCO —
or customs other laws and regulations relating | UPU, 2018 (?)
authorities to the importation, exportation, tran-

sit, movement or storage of goods

240 | Customs- One of the key pillars underpinned | AEQ Implementation 2021
to-Business by the AEO programme under the | and Validation Guidance.
Partnership WCO SAFE Framework, involv- | D/2021/0448/10. WCO, 2021
(C-2-B) ing close coordination and a ro-

bust partnership between Customs
and business to create a climate
of shared responsibility, ultimately
protecting borders and supporting
a flourishing trade

&9
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241

Customs-Trade
Partnership
Against
Terrorism
(C-TPAT)
program

One layer in U.S. Customs and
Border Protection’s (CBP) mul-
ti-layered cargo enforcement strat-
egy. Through this program, CBP
works with the trade community
to strengthen international supply
chains and improve United States
border security; in exchange, CBP
affords C-TPAT Partners certain
benefits, including reduced exami-
nation rates and access to the Free
and Secure Trade (FAST) lanes

C-TPAT’s Five Step Risk As-
sessment. US Customs and
Border Protection. 0206-0814.
August 2014

2014

242

Cybersecurity

The activity or process, ability or
capability, or state whereby infor-
mation and communications sys-
tems and the information contained
therein are protected from and/
or defended against damage, un-
authorized use or modification, or
exploitation. (U.S. Department of
Homeland Security — Cybersecurity
and Infrastructure Security Agency

AEOQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

242

Dangerous
Goods
Declaration

Document(s) issued by the con-
signor or shipper to certify that the
dangerous goods being transported
have been packaged, labelled, and
declared in accordance with the pro-
visions of international standards
and conventions

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO0, 2016 (?)

2016

244

Data

Information presented, used, pro-
cessed or transmitted by the us-
ers of the «Single Window» in the
course of their activities

On the Description of the Ref-
erence Model of the National
Single  Window Mechanism
in the System of Foreign Eco-
nomic Activity Regulation. De-
cision of the Eurasian Intergov-
ernmental  Council Decision
No 6. April 30, 2019

2019
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A re-interpretable representation of
information in a formalised manner
suitable for communication, inter-
pretation or processing

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.

2002

245

Data accuracy

Component of data quality and re-
fers to the factual accuracy or cor-
rectness of data. To be correct/ac-
curate, data values must be consis-
tent and unambiguous

Data: Ensuring Quality, Secu-
rity & Privacy. Part VIII. Vol 1.
Building a Single Window En-
vironment. VOL 1. WCO, 2017

(?)

2017

246

Data acquisition

The process of bringing data from
various internal and external source
systems into a single, integrated
data warehouse or data lake for the
purposes of business intelligence
and advanced analytics. Through
data acquisition, Customs agencies
can optimize these sources of infor-
mation to assist in setting priorities,
decision making, performance man-
agement, budget planning, forecast-
ing and operations

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO. June
2018

2018

247

Data analytics

The process of analysing data sets
in order to discover or uncover pat-
terns, associations, and anomalies
from sets of structured or unstruc-
tured data, and to draw practical
conclusions. Big data analytics may
reveal information that is not intu-
itive or difficult to assess by other
means

Data Analysis. Prac-
titioner's Handbook.
D/2019/0448/16. WCO. June
2018

2018
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248

Data capturing

Making an inventory of identi-
fied regulatory agencies’ require-
ments. This can be accomplished
by, for example, reviewing agencies’
forms, automated systems data re-
quirements and regulations. It in-
cludes: the data element name; data
element definition; representation
(format or code); when the informa-
tion is required (declaration, release
or clearance); and the citation of the
relevant authority to collect, validate
and view the information. The infor-
mation can be aggregated in an Ex-
cel spreadsheet or worksheets from
any other software tool

Data Harmonization. Part V.
Vol 2. Building a Single Win-
dow Environment. VOL 2.
WCO, 2017 (?)

2017

249

Data entry

Data entered on a data carrier (ECE;
ISO DP 6760)

Recommendation Ne 6. Aligned
Invoice Layout Key for Interna-
tional Trade. United Nations
Centre for Trade Facilitation
and Electronic Business (UN/
CEFACT). United Nations. ECE/
TRADE/148. September 1983

1983

250

Data field

An area designated for a specified
data entry (ECE)

Recommendation Ne 6. Aligned
Invoice Layout Key for Interna-
tional Trade. United Nations
Centre for Trade Facilitation
and Electronic Business (UN/
CEFACT). United Nations. ECE/
TRADE/148. September 1983

1983

251

Data governance

An integral part of good data analyt-
ics projects. It encompasses many
processes relative to data acquisi-
tion, management, and warehousing.
In other words, it consists of a set of
processes that monitor and ensure
the availability, integrity, and usabil-
ity of data, from collection to model-
ling and computerized treatment

Data Analysis. Prac-
titioner’'s Handbook.
D/2019/0448/16. WCO.
June 2018

2018

252

Data
harmonization

An iterative process of capturing,
defining, analysing, and reconciling
regulatory information requirements

Data Harmonization. Part V.
Vol 2. Building a Single Win-
dow Environment. VOL 2.
WCO, 2017 (?)

2017
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253

Data integrity

Data integrity refers to the continued
reliability and consistency of data
over the entire life-cycle, including
generation, transmission and stor-
age. Data integrity is lost due to its
potentially unauthorized alteration

Data: Ensuring Quality, Secu-
rity & Privacy. Part VIII. Vol 1.
Building a Single Window En-
vironment. VOL 1. WCO, 2017

?)

2017

254

Data
Maintenance
Request (DMR)

A request to change the WCO Data
Model components comprising in-
formation on the person/entity
submitting the request (origina-
tor); grounds must be given for the
change request and the proposed
change

WCO DM Maintenance Proce-
dure. WCO, 2012 (?)

2012

255

Data message

Information generated, sent, re-
ceived or stored by electronic, opti-
cal or similar means including, but
not limited to, electronic data inter-
change (EDI), electronic mail, tele-
gram, telex or telecopy

UNCITRAL Model Law on Elec-
tronic Commerce with Guide
to Enactment 1996 (with addi-
tional article 5 bis as adopted
in 1998). United Nations. 12
June 1996

1996

256

Data mining

The automated exploration of the
data using artificial intelligence par-
adigms such as machine learning or
agent-based network modelling

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO. June
2018

2018

257

Data model

A compilation of clearly structured,
harmonized, standardized and re-
usable sets of data definitions and
electronic messages to meet op-
erational and legal requirements of
cross-border regulatory agencies,
including Customs, which are re-
sponsible for border management

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

258

Data munging or
data wrangling

This is the process of fitting un-
structured data into a structure ac-
cording to rules, and is the first and
most important step of data mining
and machine learning. Through this
step, the machine receives unstruc-
tured data, then makes sense of the
universe it observes thanks to an
initial set of rules and algorithms

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO.
June 2018

2018
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259

Data pipeline

A concept that proofs how protect-
ing and securing the Global Supply
Chain, and reducing its vulnerabil-
ity to disruption (whether caused by
natural disasters, terrorism or other
forms of undesirable or illegal ac-
tivity), can be done in an integrated
manner, while guaranteeing the pro-
motion of a timely and efficient flow
of legitimate commerce around the
world. Sharing and reusing data
from the source by all actors along
the supply chain can help in the im-
plementation of the ISCM concept,
thus offering tangible benefits to in-
volved stakeholders (transaction,
transport, regulatory and financial
operators). The data pipeline con-
ceptis a forward looking new supply
chain information exchange mech-
anism, by which business and gov-
ernment benefit in equal ways

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

260

Data preparation

The collection and organization of
external and local data in the same
system to allow them to be com-
pared and processed

Tools for Reducing Revenue
risks and the Revenue Gap: (1)
Mirror Analysis Guide, includ-
ing Case Study (Cameroon).
Revenue Package. WCO. June,
2015

2015

261

Data snooping
(also called data
dredging or data
fishing)

The process of mining the
now-structured data to validate
a large number of hypotheses, such
as correlations. This step usually
requires strong understanding of
statistical modelling

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO.
June 2018

2018

262

Dataset

A collection of sets of tracking and
inspection information (data and
files) related to an inspection case,
placed into a ZIP container accord-
ing to this UFF (Unified File Format)
specification

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WCO,
2018

2018
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263

De minimis
threshold

A minimum value and/or a minimum
amount of duties and taxes, estab-
lished by the national legislation, be-
low which no duties and taxes will
be collected

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
[1l. D/2019/0448/9. WCO. June
2018

2018

264

Decision

The individual act by which the Cus-
toms decide upon a matter relating
to Customs law

International Convention on the
Simplification and Harmoniza-
tion of Customs Procedures (Ky-
oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended) (E13./F6.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

265

Declarant

Any person who makes a Goods
declaration or in whose name such
a declaration is made

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E14./F7.)

1999

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

266

Declaration

of arrival or
Declaration of
departure

Any declaration required to be made
or produced to the Customs upon
the arrival or departure of means of
transport for commercial use, by the
person responsible for the means of
transport for commercial use, and
containing the necessary particulars
relating to the means of transport for
commercial use and to the journey,
cargo, stores, crew or passengers

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F1.)

1999
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No Term Definition Source Year
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

267 | Declaration of An appropriate statement as to the | International Convention on| 1999

origin origin of the goods made, in con-|the Simplification and Harmo-
nection with their exportation, by |nization of Customs Proce-
the manufacturer, producer, sup- |dures (Kyoto Convention) as
plier, exporter or other competent |amended. Done 18 May 1973.
person on the commercial invoice | Entered into force on 25 Sep-
or any other document relating to |tember 1974 (as amended)
the goods (E3./F4.),(E3./F3.)
WCO Origin  Compendium. | 2017
World Customs Organization.
May, 2017
Comparative Study on Certifi- | 2014
cation of Origin. WCO. Febru-
ary 2014
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
Comparative Study on Certifi- | 2020
cation of Origin. WCO. Febru-
ary 2020
A statement as to the originating | Guidelines on  Certification | 2018
status of goods made by the pro-|of Origin. Revenue Package.
ducer, manufacturer, exporter or|WCO, July 2014 (updated in
importer on the commercial invoice | June 2018)
or any other document relating to
the goods WCO Origin  Compendium. | 2017
World Customs Organization.
May, 2017

268 | Declaration A system whereby persons are re- | International Best Practices. | 2010

system quired to pro-actively submit|Detecting and Preventing the

a truthful declaration to the desig-
nated competent authorities

llicit Cross-border Transporta-
tion of Cash and Bearer Nego-
tiable Instruments. FATF Guid-
ance Document. Financial Ac-
tion Task Force (FATF). 19
February, 2010.
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269

Deep learning

A subset of machine learning algo-
rithms that learns by using a large,
many-layered collection of con-
nected processes and exposes them
to large sets of examples. This lay-
ered structure of algorithms is called
artificial neural networks and is in-
spired by biological neural networks
that the human brain uses. Deep
Learning helps enable computers
to hear, see, speak and even under-
stand natural language commands

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019

270

Deportation
order

A written order, issued by the com-
petent authorities of a State and
served upon a deportee, directing
him to leave that State

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

271

Deposit

A sum of money provisionally paid
(French : “consignation”), or title
deeds, bearer bonds, etc. lodged as
security for the payment of such du-
ties, taxes or other sums as may be-
come chargeable

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

272

Depository

The international body responsible
for the administration of an interna-
tional agreement and with which an
instrument of accession is lodged

The Revised Kyoto Conven-
tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures. Cen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEC Sub-Committee on Cus-
toms Procedures. September
2003

2003
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273

Designated
operator (DO)

A term often used when referring
to the postal operator. A DO is any
governmental or non-governmen-
tal entity officially designated by the
member country to operate postal
services and to fulfil the related ob-
ligations arising from the Acts of the
UPU on its territory

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

274

Designated
postal operator

Any governmental or non-govern-
mental entity officially designated
by a Universal Postal Union (UPU)
Member State to operate postal ser-
vices and to fulfil the related obliga-
tions arising out of the UPU Acts,
including the universal postal ser-
vice obligation. Mail is defined as
all postal items conveyed by des-
ignated postal operators under the
conditions of the UPU Convention,
its Regulations and UPU technical,
messaging and security standards

Moving Air Gargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

275

Desk audit

An audit conducted at auditors’
premises usually by calling infor-
mation through correspondence or
telephone

Guidelines for Post-Clearance
Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012

2018

276

Diagnostic
facilitators

Experienced, Customs officials with
a strong understanding of the WCO
Customs Capacity Building Strat-
egy and the WCO Customs Capac-
ity Building Diagnostic Framework.
Diagnostic Facilitators are individu-
als who possess the capacity to ac-
company, guide and mentor organi-
zations through the implementation
of reform and modernization mea-
sures.

WCO Expert Guidelines. WCO.
November 2018.

2018
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They will have the ability to conduct
holistic organizational assessments
or review organizational reform and
modernization programmes

277

Digital
certificates

An electronic document which uses
digital signature to bind together
a public key with an identity includ-
ing information such as the name of
a person or an organization, their
address, and so forth. The certifi-
cate can be used to verify that a pub-
lic key belongs to an individual

APEC Sub-Committee on Cus-
toms Procedures. Single Win-
dow Implementation Guide.
Single  Window  Working
Group. Phase 2 Final Report.
July 2009

2009

278

Digital customs

A technical instrument to support
broad political objectives

[tem 29. Digital customs. ltem
VIL.d on the Agenda. Per-
manent Technical Commit-
tee 209th/2010th  Sessions,
14-16 October 2015. Doc.
PC0430E1a, Brussels, 03 Au-
gust 2015. - P. 7.

2015

A way to organize customs in the
digital age

ltem 66. Summary Report.
209th/210th  Sessions. Per-
manent Technical Commit-
tee, 14-16 October 2015. Doc.
PC0432E1a. Brussels, 17 No-
vember 2015. - P. 11

2015

Digital customs can be shaped as:
a strategic approach to supporting
customs and cross-border reform
in the field of ICT using the instru-
ments, tools and guidelines of the
WCO

A Strategic Approach to Sup-
port ICT-enabled Customs and
Cross-Border Regulatory Re-
form through WCO Tools, In-
struments and Guidelines) //
ltem 5. Digital Customs.
A Strategic Approach to Sup-
port ICT-enabled Customs and
Cross-Border Regulatory Re-
form through WCO Tools, In-
struments and Guidelines. ltem
XIV (b) on the Agenda. Policy
Commission.  74th  Session.
74th Session, 7-9 December
2015. Doc. SP0540E1a. Brus-
sels, 11 November 2015. - P. 3

2015
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Any automated or electronic activ-
ity that contributes to the effective-
ness, efficiency and coordination of
customs activities, such as auto-
mated customs clearance systems,
the «single window» concept, elec-
tronic information exchange, web-
sites for transmitting information
and ensuring transparency, and the
use of smartphones

Letter of the Secretary Gen-
eral Mr. Kunio Mikuriya. Ne 15.
SLO314E. Brussels, 12 No-
vember 2015

2015

A comprehensive enabler that helps
bring together various key and
emerging customs issues on the
WCO agenda, such as e-commerce,
performance evaluation and infor-
mation exchange

[tem 251. Report to the Pol-
icy Commission. Policy Com-
mission, 74th Session. Punta
Cana, 7-9 December 2015.
Doc. SP0550E1a. Brussels, 27
January 2016. - P. 50

2016

A means, rather than an end in it-
self, and the aim should not be to
digitalize the existing bureaucratic
processes, but to review them first
in order to achieve the best possi-
ble result

[tem 235. Report to the Pol-
icy Commission. Policy Com-
mission, 74th Session. Punta
Cana, 7-9 December 2015.
Doc. SP0550E1a. Brussels, 27
January 2016. - P.47

2016

A complex phenomenon that should
be considered in a broad sense, not
limited to identifying it only with ICT

Digital Customs. WCO Expe-
rience: Monograph. Mozer
Sergei. Moscow: Publishing
House of the Russian Customs
Academy. 266 pages. June,
2019

2019

279

Digital customs
characteristics

Automated activity.

Electronic activity.

Electronic solutions.

Automated customs clearance Sys-
tems.

«Single window» mechanism.
Digital environment.

Digital technologies.

Information and communication
technologies.

Use of the smartphone.

Big data.

Telematics.

Cloud.

Cloud computing.

Mobile technologies

WCO Communication for the
International  Customs Day
(2016) / Digital Customs.
WCO Experience: Monograph.
Mozer Sergei. Moscow: Pub-
lishing House of the Russian
Customs Academy. 266 pages.
June, 2019

2016
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280 | Digital signature | A type of asymmetric cryptography. | APEC Sub-Committee on Cus-| 2009
or digital For messages sent through an in-|toms Procedures. Single Win-
signature secure channel, a properly imple- |dow Implementation Guide.
scheme mented digital signature gives the|Single ~ Window  Working

receiver reason to believe the mes- | Group. Phase 2 Final Report.
sage was sent by the claimed sender | July 2009
281 | Digital Changing the model of customs ad- | See Pavel Borovkov. What| 2018
transformation | ministration (regulation): strategies, | is digitalization? December
of customs processes (customs operations), |21, 2018 / Digital Customs.
activities organizational structure of customs, | WCO Experience: Monograph.
financing, organizational and legal | Mozer Sergei. Moscow: Pub-
mechanisms for the most effective | lishing House of the Russian
use of the capabilities of the digital | Customs Academy. 266 pages.
environment (economy) June, 2019
282 | Digitization A change in customs operations | Digital Customs. WCO Expe-| 2019
of customs (business processes) of customs |rience: Monograph. Mozer
administration «as it should be» in such a way that | Sergei. Moscow: Publishing
(regulation) they more closely match the new | House of the Russian Customs
tools and technologies of the digital | Academy. 266 pages. June,
environment (economy) 2019
283 | Direct transit A special area established in an in- | Facilitation. Annex 9 to the| 2015
area ternational airport, approved by the | Convention to the Conven-
public authorities concerned and |tion on International Givil Avi-
under their direct supervision or|ation. International Standards
control, where passengers can stay |and Recommended Practices.
during transit or transfer without ap- | Fourteenth edition. ICAQ. Oc-
plying for entry to the State tober 2015
284 | Direct transit Special arrangements approved | Facilitation. Annex 9 to the| 2015
arrangements by the public authorities con-|Convention to the Conven-
cerned by which traffic which is [tion on International Civil Avi-
pausing briefly in its passage |ation. International Standards
through the Contracting State may |and Recommended Practices.
remain under their direct control Fourteenth edition. ICAQ. Oc-
tober 2015
285 | Disaster A serious disruption of the function- | Introduction to the Guidelines | 2011

ing of society, which poses a sig-
nificant, widespread threat to hu-
man life, health, property or the en-
vironment, whether arising from
accident, nature or human activity,
whether developing suddenly or as
the result of long-term processes,
but excluding armed conflict

for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011
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286

Disaster relief

Goods and services provided to
meet the immediate needs of disas-
ter-affected communities

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

287

Discharge of
a TIR operation

The recognition by Gustoms author-
ities that the TIR operation has been
terminated correctly in a Contract-
ing Party. This is established by the
Customs authorities on the basis of
a comparison of the data or informa-
tion available at the Customs office
of destination or exit (en route) and
that available at the Customs office
of departure or entry (en route)

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

288

Disclosure
system

A system whereby persons are re-
quired to make a truthful disclosure
to the designated competent author-
ities upon request

International Best Practices. De-
tecting and Preventing the lllicit
Cross-border Transportation of
Cash and Bearer Negotiable In-
struments. FATF Guidance Doc-
ument. Financial Action Task
Force (FATF). 19 February, 2010.

2010

289

Discrimination

Any unfair treatment or arbitrary dis-
tinction based on a person’s race,
sex, religion, nationality, ethnic or-
igin, sexual orientation, disability,
age, language, social origin or other
status. Discrimination may be an
isolated event affecting one person
or a group of persons similarly situ-
ated, or may manifest itself through
harassment or abuse of authority

Gender Equality. Organiza-
tional Assessment Tool. WCO,
2017 (?)

2017

290

Disinfection

The procedure whereby health mea-
sures are taken to control or Kill in-
fectious agents on a human or animal
body, in or on affected parts of air-
craft, baggage, cargo, goods or con-
tainers, as required, by direct expo-
sure to chemical or physical agents

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015
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The procedure whereby health mea-
sures are taken to control or kill in-
sects present in aircraft, baggage,
cargo, containers, goods and mail

291 | DMPT Online platform (i.e. CLIKC!) for|WCO DM Maintenance Proce- | 2012

Repository storing DMPT working documents | dure. WCO, 2012 (?)

292 | Document Any physical or electronic medium | Guidelines on Customs Con-| 2000
designed to carry and actually carry- | trol. Kyoto Convention. General
ing a record of data entries Annex. Chapter 6. July 2000
Recorded permanent data contain- | Recommendation Ne 5. Ab-| 2000

ing information

breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May
2000

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.

2002

Any medium designed to carry and
actually carrying a record of data en-
tries, it includes magnetic tapes and
disks, microfilms, etc. Note: This
term is defined in Annex J.1. to the
Kyoto Convention of 1974

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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293 | Documents Instances of structured data that|Dematerialization & Paper-| 2017
carry meaning with reference to |less Processing. Part VI. Vol 2.
a business process Building a Single Window En-
vironment. VOL 2. WCO, 2017
294 | Documentary A certificate of origin, a certified | International Convention on| 1999
evidence of declaration of origin or a declaration | the Simplification and Harmo-
origin of origin nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E4./F5.)
WCO Origin  Compendium. | 2017
World Customs Organization.
May, 2017
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
295 | Domicile The rooms, halls, piers and simi- | Guidelines on Customs Tran-| 2000
lar places at the premises of an au- | sit. Kyoto Convention. Specific
thorized consignor or consignee, | Annex E. Chapter 1. WCO. July
recognized by Customs as a zone|2000
where Customs operations can be
carried out
296 | Double taxation | Generally recognized as a hindrance | WCO Guide to Customs Valua- | 2018
to international trade and invest- |tion and Transfer Pricing. New
ment. Thus, in order to promote | edition. WCO, 2018
trade and investment, countries
have largely sought to avoid and or
eliminate cases of double taxation
by entering into tax treaties
297 | Drawback The amount of import duties and | International Convention on| 1999
taxes repaid under the drawback |the Simplification and Harmo-
procedure nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)
Glossary of international cus-| 2018

toms terms. World Customs
Organization. 2018
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298

Drawback
procedure

The Customs procedure which,
when goods are exported, provides
for a repayment (total or partial) to
be made in respect of the import du-
ties and taxes charged on the goods,
or on materials contained in them or
consumed in their production

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F3.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

299

Drone

An unmanned aircraft or ship guided
by remote control or onboard com-
puters. Unmanned aerial vehicles
(UAVs) are a component of an un-
manned aircraft system (UAS)
which includes a UAV, a ground-
based controller, and a system of
communications between the two

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019

300

Dual-channel
system

A simplified Customs control sys-
tem allowing travellers on arrival to
make a declaration by choosing be-
tween two types of channel. One,
identified by green symbols, is for
the use of travellers carrying goods
in quantities or values not exceed-
ing those admissible duty-free and
which are not subject to import pro-
hibitions or restrictions. The other,
identified by red symbols, is for
other travellers

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F2.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

301

Due date

The date when payment of duties
and taxes is due

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E15./F5.)

1999
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Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

302

Duties and taxes

Import duties and taxes and/or ex-
port duties and taxes

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E16./F12.)

1999

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

303

Duty-free shops

A premise under Customs control
(-) at which goods may be acquired
free of Customs duties and taxes

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

304

E-commerce
(see also
«Cross-Border
E-Commerce»)

A set of technical and organizational
forms of committing financial and
commercial transactions using elec-
tronic systems

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

305

E-Commerce
Stakeholder

A party involved in E-Commerce
transaction and may include; sellers
/ vendors, platforms, marketplaces,
buyer/consumer, brokers, express
carriers, logistic providers, postal
operators, and payment providers

Definitions. E-Commerce.
WCO0. 2018(?)

2018
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306 | Economic A person/entity that, in the course of | AEQ Validator Guide. 2018
Operator (EQ) their business, is involved in activi- | D/2019/0448/11. WCO, June
ties covered by Customs legislation. [ 2018
The term includes, inter alia, import-
ers, exporters, manufacturers, carri- | AEO Implementation 2021
ers, etc. and Validation Guidance.
D/2021/0448/10. WCO, 2021
307 | EDI (Electronic | Electronic transfer from computer | Recommendation Ne 24. Trade | 2000
Data application to computer applica- |and Transport Status Codes.
Interchange) tion of commercial or administrative | United Nations Centre for
transactions using an agreed stan- | Trade Facilitation and Elec-
dard to structure the transaction or | tronic Business (UN/CEFACT).
message data ECE/TRADE/258. Geneva, May
2000
Recommendation Ne 28. Codes | 2002
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.
308 | EDI message An approved, published, and main- | Recommendation Ne 24. Trade | 2000

tained formal description of how to
structure the data required to per-
form a specific business function, in
such a way as to allow for the trans-
fer and handling of this data by elec-
tronic means

and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000 (first edition ECE/TRADE/
WP.4/R.1067, September
1995)

Recommendation Ne 25. Use
of the United Nations Elec-
tronic Data Interchange for Ad-
ministration, Commerce and
Transport (UN/EDIFACT). ECE/
TRADE/207. January 1996

1996
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309 | Electronic Electronic advance data (EAD): see | WCO — UPU Guidelines on the | 2018
advance data electronic customs data Exchange of Electronic Ad-

(EAD) vance Data (EAD) Between

Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)
310 | Electronic Processoftransacting business elec- | Recommendation Ne 24. Trade | 2000
business tronically. This includes the sharing | and Transport Status Codes.
of unstructured or structured busi- | United Nations Centre for
ness information by any electronic | Trade Facilitation and Elec-
means among suppliers, customers, | tronic Business (UN/CEFACT).
governmental bodies, service pro- | ECE/TRADE/258. Geneva, May
viders and other parties in order to | 2000
conduct and execute transactions in
business, administrative and other | Recommendation Ne 28. Codes | 2002
activities for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002
311 | Electronic All activities, communications and | Recommendation Ne 32. 2001
commerce transactions having a business pur- | E-Commerce Self-Regulatory
activities pose or background that are per-|Instruments (Codes of Con-
formed electronically. An equivalent | duct). ECE/TRADE/352. 2001
term is: electronic commerce
312 | Electronic The Electronic Commerce Agree- | Recommendation Ne 31. Elec-| 2000
Commerce ment is intended to serve the com- |tronic  Commerce  Agree-
Agreement mercial requirements of business to | ment. United Nations Centre

business electronic commerce part-
ners. It contains a basic set of provi-
sions which can ensure that one or
more electronic commercial trans-
actions may subsequently be con-
cluded by commercial partners
within a sound legal framework. The
E-Agreement aims at addressing all
forms of electronic communications
available to conclude ETransactions.

for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/257. Geneva, May
2000.
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Commercial partners engaged into
contractual relations based exclu-
sively on EDI are recommended
to continue to use the EDI Inter-
change Agreement. Commercial
partners engaged in contractual re-
lations based on the use of a com-
bination of electronic commerce
technologies including EDI are rec-
ommended to use the E-Agreement
and, to the extent necessary, replace
the use of an EDI Interchange Agree-
ment by the E-Agreement
313 | Electronic The pre-arrival (or pre-loading) cus- | WCO — UPU Guidelines on the | 2018
customs data toms declaration information typ- | Exchange of Electronic Ad-
ically contained in the customs|vance Data (EAD) Between
form, as well as the name and ad- | Designated Operators and Cus-
dress of the sender and addressee | toms Administrations. WCO —
if not already included on the cus-|UPU, 2018 (?)
toms form. It is also the base infor-
mation contained in the ITMATT and
CUSITM electronic data interchange
(EDI) messages. This term is used
interchangeably with the term elec-
tronic advance data (EAD) in this
document.
314 | Electronic data | The electronic transfer from com- | UNCITRAL Model Law on Elec- | 1996
interchange (EDI) | puter to computer of information us- | tronic Commerce with Guide
ing an agreed standard to structure | to Enactment 1996 (with addi-
the information tional article 5 bis as adopted
in 1998). United Nations. 12
June 1996
The electronic transfer from com- | Recommendation Ne 25. Use| 1996
puter to computer of commercial |of the United Nations Elec-
or administrative transactions us- |tronic Data Interchange for Ad-
ing agreed standard to structure the | ministration, Commerce and
transaction or message data Transport (UN/EDIFACT). ECE/
TRADE/207. January 1996
A generic term that covers the elec- | WCO — UPU Guidelines on the | 2018

tronic exchange of data, usually be-
tween different parties

Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)
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315

Electronic
document

A document in electronic form cer-
tified by a digital signature (e-signa-
ture) and meeting the requirements
of the common infrastructure for
documenting information in elec-
tronic form

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

316

Electronic
payment

Electronic payment methods involve
the transfer of information on pay-
ments made electronically, instead
of the physical exchange of pa-
per (cash, cheques, demand drafts,
vouchers, etc.). Electronic payments
can be effected directly from home
or from the office, using comput-
ers (including mobile devices). Elec-
tronic payment methods help re-
duce transaction costs by dissolv-
ing distance and time factors in the
payment process, and by enabling
a high degree of automation for the
trader, Customs and banks

Innovation in Business Pro-
cesses & E-payments in Single
Window. Part IV. Vol 2. Build-
ing a Single Window Environ-
ment. VOL 2. WCO, 2017 (?)

2017

317

Electronic
phytosanitary
certification
(ePhyto)

The electronic version of a phyto-
sanitary certificate in XML format.
A valid document should be pro-
duced in accordance with a glob-
ally harmonized approach to ePh-
yto, based on Appendix 1 to Inter-
national Standard for Phytosanitary
Measures (ISPM) Ne 12. The elec-
tronic format contains all the neces-
sary information that can be found
on a paper phytosanitary certificate.
ePhytos can be handled securely in
a digital format, or printed out on
paper when required. They can be
shared between countries’ regula-
tory authorities (National Plant Pro-
tection Organizations — NPPQOs) and
the traders to whom the certificate
is issued

Dematerialization & Paper-
less Processing. Part VI. Vol 2.
Building a Single Window Envi-
ronment. VOL 2. WCO, 2017 (?)

2017
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318

Electronic seal

A Customs seal equipped with
a mechanism for online tracking of
the means of transport to which the
electronic seal is affixed

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

319

Elements of
the national
«single window»
mechanism

Components of the mechanism of
interaction between state authori-
ties, authorized authorities and par-
ticipants of foreign economic activ-
ity of the Member States, which to-
gether form the national «single
window» mechanism

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

320

Emerging risk

Newly developing or changing risk
which may be difficult to quantify
and which may have a major impact
on the organization

Guide to Corruption Risk Map-
ping. WCO, 2014 (?)

2014

321

EMS

Optional supplementary postal ex-
press service for documents and
merchandise, whenever possible
the quickest postal service by phys-
ical means. This service is provided
forin the UPU Convention and Letter
Post Regulations and may be pro-
vided on the basis of the EMS Stan-
dard Multilateral Agreement or by
bilateral agreement in relations be-
tween designated operators which
have agreed to provide this service.
EMS shall take priority over other
postal items

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

322

Enforcement

The activities and functions involved
in the verification and enforcement
of the laws, policies and regulations
governing the import and export of
cargo/goods, conveyances and their
associated individuals (crew and/or
passengers) into and out of the Cus-
toms territory

Functional Assessment. Part
lll. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017
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323

Enforcement
Evaluation Team

Customs established Enforcement
Evaluation Teams to: make an early
determination of the nature, ex-
tent and impact of instances of non
-compliance; select the Customs re-
sponse best suited to remedy the
problem; and follow-up on that ac-
tion to ensure the non-compliance
problem is solved

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

324

Enforced
compliance

Customs actions which may occur
when companies are found to be in
violation of Customs laws and have
not exercised use of reasonable care

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

325

Enforcement
track

Information exchanges initiated by
a Customs authority, either under
Mutual Assistance agreements/ar-
rangements, or where a risk as-
sessment on data in the Commer-
cial Track triggers the need for fur-
ther information

Globally Networked Customs
Concept.  Frequently  Asked
Questions. WCO, 2012 (?)

2012

326

Enquiry Point/
Office

A Customs office or information
portal providing all relevant informa-
tion of general and/or specific appli-
cation pertaining to Customs to any
interested person for predictability
and accessibility.

Notes:

1. The Guidelines to Chapter 9 of the
General Annex of the Revised Ky-
oto Convention provide sufficient
guidance on enquiry points/offices.
The Guidelines to Chapter 7 of the
General Annex of the Revised Kyoto
Convention also include guidance
on how to set up a Help Desk (which
is equivalent to an enquiry point/of-
fice) and its components.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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2. Information portal may be com-
posed of various factors, for exam-
ple, ,Custom Law information por-
tal“, ,Customs Practice portal®,
,FTA counselling corner®, ,FAQ,
,Q&A for foreigners®, ,Friendly
Facebook or YouTube®, ,interactive
voice response (IVRs) systems®,
Lvirtual voice assistants* etc.

(*) The Chapter 9 in the revised Ky-
oto Convention and Transparency and
Predictability Guidelines (Mar, 2017)

327

Enterprise zones

Intended to revitalize distressed ur-
ban or rural areas through provision
of tax incentives and financial grants

FIAS (2008) // ‘Extraterritorial-
ity’ of Free Zones: The Neces-
sity for Enhanced Customs In-
volvement. Kenji Omi. WCO
Research Paper Ne 47. WCO.
September 2019

2019

328

Environment

The environment comprises the
shared space between individual
cross-border regulatory agencies,
and their respective regulatory roles,
legal requirements, business pro-
cesses and automated systems

Understanding  Single Win-
dow Environment. Part I. Vol 1.
Building a Single Window En-
vironment. VOL 1. WCO, 2017

(?)

2017

329

Environmental
scan

An environmental scan provides in-
sight into key developments and
trends that will assist those respon-
sible in the identification of risks and
their potential impact

APEG Sub-Committee on Cus-
toms Procedures. Single Win-
dow Implementation Guide.
Single  Window  Working
Group. Phase 2 Final Report.
July 2009

2009

330

Equipment

Physical items, other than goods,
that are necessary for disaster relief
or initial recovery assistance, such
as vehicles and radios

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011
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331

Equivalent
compensation

System allowing, under certain Cus-
toms procedures, the exportation
or importation of goods identical in
type, description, quality and tech-
nical characteristics to those previ-
ously imported or exported (*).
Notes:

1. In the context of the ECE Conven-
tion on Customs treatment of pool
containers used in international trans-
port, this term means the system that
allows the re-exportation or re-impor-
tation of a container of the same type
as that of another container previously
imported or exported.

2. In certain countries, this system
only allows a temporary admission
for inward processing procedure or
a temporary exportation for outward
processing procedure to be dis-
charged on presentation of a com-
pensating product obtained from
goods equivalent to those that have
been exported or imported.

3. In certain countries, this system
can also be applied to goods that
will be imported or exported.

(*) See the Guidelines to Chapters
1 and 2 of Specific Annex F to the
Revised Kyoto Convention.

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

332

Equivalent goods

Domestic or imported goods identi-
cal in description, quality and tech-
nical characteristics to those im-
ported for inward processing which
they replace

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F1.),(E3./F2.)

1999

WCO Handbook on Inward and
Outward Processing Proce-
dures. WCO. May 2017

2017

Goods identical in description, qual-
ity and technical characteristics to
those imported or exported for in-
ward or outward processing (*).

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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Notes:

This term or this concept is used in
Annexes E.4. (drawback), E. 6 (tem-
porary admission for inward pro-
cessing), E.7. (duty-free replace-
ment of goods) and E. 8. (temporary
exportation for outward processing)
to the Kyoto Convention of 1974.
(*) Specific Annex F, Chapters
1 and 2 of the revised Kyoto Con-
vention

333

Error

A mistake in a customs declaration

Origin Irregularity Typology
Study. WCO. July 2013

2013

334

Event

Occurrence generated based on in-
ternal or external sources that may
cause negative, positive impact or
both

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

335

Examination of
goods

The physical inspection of goods by
the Customs to satisfy themselves
that the nature, origin, condition,
quantity and value of the goods are
in accordance with the particulars
furnished in the Goods declaration

International Convention on the
Simplification and Harmoniza-
tion of Customs Procedures (Ky-
oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended)(E17./F27.)

1999

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
[1l. D/2019/0448/9. WCO. June
2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

336

Expert trainers

Expert Trainers specialize in spe-
cific Customs technical subjects
such as Valuation, Origin and the
Harmonized System and typically
conduct classroom-training events
for Member administrations. Ex-
pert Trainers are practitioners with
a high level of technical expertise in
a specific core Customs area with
the methodological training abil-
ity to generate learning for others.

WCO Expert Guidelines. WCO.
November 2018

2018
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They deliver learning events together
with providing related coaching and
mentoring support and when pos-
sible etutoring. Expert Trainers are
practitioners with a high level of
technical expertise in a specific core
Customs area with the methodologi-
cal training ability to generate learn-
ing for others. They deliver learning
events together with providing re-
lated coaching and mentoring sup-
port and when possible e-tutoring

337

Export cargo
declaration
(departure)

A generic term applied to the doc-
ument, also referred to as a freight
declaration, providing the particu-
lars required by Customs concern-
ing outbound cargo carried by com-
mercial means of transport

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO, 2016 (?)

2016

338

Export duties and
taxes

Customs duties and all other du-
ties, taxes or charges which are col-
lected on or in connection with the
exportation of goods, but notinclud-
ing any charges which are limited in
amount to the approximate cost of
services rendered or collected by
the Customs on behalf of another
national authority

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E18./F13)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

339

Export goods
declaration

A document whereby goods are de-
clared for export Customs clearance

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

340

Export
processing zones

Industrial estates offering special in-
centives and facilities for manufac-
turing activities aimed mostly at ex-
port markets

FIAS (2008) // ‘Extraterritorial-
ity’ of Free Zones: The Neces-
sity for Enhanced Customs In-
volvement. Kenji Omi. WCO
Research Paper Ne 47. WCO.
September 2019

2019
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341

Export, import
and transit
operations

All kinds of foreign trade opera-
tions associated with the export of
goods from the customs territory
of the Union, import of goods into
such territory, and their transporta-
tion through the customs territory of
the Union

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

342

Exportation

The act of taking out or causing to
be taken out any goods from the
Customs territory (*).

(*) Specific Annex G, Chapter 1 of
the revised Kyoto Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

343

Exporter

The party who makes — or on whose
behalf — the export declaration is
made and who is the owner of the
goods or has similar right of dis-
posal over them at the time when
the declaration is accepted

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

344

Express carriers

Express carriers combine the work
of a broker, haulier, freight for-
warder, groun d handler and aircraft
operator into one single company or
group, which is why they are also
sometimes referred to as «integra-
tors». Express delivery has thus be-
come a specific business model in
the cargo industry. Express carri-
ers manage end-to-end multimodal
supply chains spanning 220 States
and territories. They operate so-
phisticated track-and-trace informa-
tion technology systems, which al-
low them to monitor the progress of
an individual shipment through their
chain, from pick up to delivery. Ex-
press carriers typically transport
high-value-added,  time-sensitive
cargo, with a time definite delivery.

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016
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345

External experts

External experts are from the pri-
vate sector, academia, international
organizations and nongovernment
organizations. External Experts can
be former WCO Accredited Experts
who are no longer serving in a Mem-
ber administration. Former Customs
officials with relevant experience,
knowledge and qualified certifica-
tion from a WCO Lead Official fall
into this category. Equally, External
Experts may also be either former
Customs officials who were never
formally WCO accredited/certified or
professionals who have not worked
for a Customs administration but
have the expertise and experience
that the WCO chooses to utilize

WCO Expert Guidelines. WCO.
November 2018

2018

346

External service
providers

Suppliers, contractors and vendors
to whom the applicant outsources
part of its commercial activities

Updated Draft AEO Template.
D/2019/0448/18. WCO. June
2018

2018

F

347

Facilitation

Implementation of measures leading
to the simplification, standardization
and harmonization of the formal-
ities, procedures, documents and
operations inherent to international
trade transactions

Recommendation Ne 5. Ab-
breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May
2000

2000

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information

2002
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Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.
348 | Fastening A string, cord, wire, band, etc. used | Recommendation of the Cus-| 1969
in conjunction with a seal toms Co-operation  Council
concerning Customs Sealing
Systems in Connection with
the International Transport of
Goods. 11th June, 1969
349 | File structure The core architecture, which the | Technical Specification of the | 2018
data takes as a result of the actions | Proposed Unified X-ray File
executed during the dataset flow |Format for Non-Intrusive In-
process spection Devices — UFF 2.0.
Summary document. WGCO,
2018
350 | File Transfer Internet protocol designed for file | Technical Specification of the | 2018
Protocol (FTP) | transferring Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WCO,
2018
351 | Financial Bills of exchange, promissory notes, | Recommendation Ne 17. PAY- | 1982
documents cheques, payment receipts or other | TERMS:  Abbreviations  for
similar instruments used for obtain- | Terms of Payment. ECE/
ing the payment of money TRADE/142. March 1982
352 | Fiscal Year (FY) | Time frame used for most Customs | Kyoto Convention. General An- | 2000
activities nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000
353 | Formality A set of requirements of an official, | Recommendation Ne 5. Ab-| 2000

commercial or institutional nature

breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May
2000
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Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002

2002

354

Fraud

The wilful intent of a taxpayer to
evade a tax. More specifically, in
terms of fraud against Customs
laws and regulations, «commercial
fraud» can be described as follows:
“Any offense against statutory or
regulatory provisions which Cus-
toms are responsible for en-
forcing, committed in order to:
(a) Evade, or attempt to evade, pay-
ment of duties/levies/taxes on move-
ments of commercial goods; and/or
(b) Evade, or attempt to evade, any
prohibition or restrictions applica-
ble to commercial goods; and/or
(c) Receive, or attempt to receive,
any repayments, subsidies or other
disbursements to which there is no
proper entitlement; and/or (d) Ob-
tain, or attempt to obtain, illicit com-
mercial advantage injurious to the
principle and practice of legitimate
business competition.”

Origin Irregularity Typology
Study. WCO. July 2013

2013

Dishonest activity causing actual or
potential financial loss to any person
or entity, including theft of money
or other property, by employees or
persons external to the entity; and
where deception is used at the time,
immediately before or immediately
following the activity

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014
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355

Fraud analysis

A method of using comparison and
identifying techniques to uncover
inappropriate criteria and pattern in
and between sales and transporta-
tion documents, such as bills of lad-
ing, invoices, packing lists, delivery
orders and declaration forms

Data Analysis. Prac-
titioner’'s Handbook.
D/2019/0448/16. WGO.
June 2018

2018

356

Free ports

This is a broader concept and ac-
commodates all types of activities
including not only trading, logistics,
manufacturing but also tourism, re-
tail sales, and residing

FIAS (2008) // ‘Extraterritorial-
ity’ of Free Zones: The Neces-
sity for Enhanced Customs In-
volvement. Kenji Omi. WCO
Research Paper Ne 47. WCO.
September 2019

2019

357

Free Trade
Agreements
(FTA)

FTA includes any international
agreements such as free trade
agreements, regional trade arrange-
ments, economic partnership agree-
ments, etc. involving two or more
contracting parties which set forth
the reciprocal granting of preferen-
tial tariff treatment among the con-
tracting parties

Guidelines on Preferential Or-
igin Verification. WCO, June
2012 (updated in June 2018)

2018

An international trade agreement in-
volving two or more contracting par-
ties which set forth the reciprocal
granting of preferential tariff treat-
ment among the contracting parties

Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

358

Free trade area

Entity formed by the Customs ter-
ritories of an association of States
and having in its ultimate state the
following characteristics:

— the elimination of Customs duties
in respect of products originating in
any of the countries of the area;

— each State retains its Cus-
toms tariff and Customs law;
— each State of the area remains au-
tonomous in matters of Customs
and economic policy;

— trade is based on the application
of rules of origin, to take account
of the different Customs tariffs and
prevent deflection of trade;

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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— the elimination of restrictive regu-
lations of commerce within the free
trade area

359

Free trade zones

Small, fenced-in, duty-free areas,
offering warehousing, storage, and
distribution facilities for trade, tran-
shipment and re-export operations

FIAS (2008) // «Extraterritori-
ality» of Free Zones: The Ne-
cessity for Enhanced Customs
Involvement. Kenji Omi. WCO
Research Paper Ne 47. WCO.
September 2019

2019

360

Free zone

A part of the territory of a Contract-
ing Party where any goods intro-
duced are generally regarded, in-
sofar as import duties and taxes
are concerned, as being outside the
Customs territory

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

FIAS (2008) // ‘Extraterritorial-
ity’ of Free Zones: The Neces-
sity for Enhanced Customs In-
volvement. Kenji Omi. WCO
Research Paper No 47. WCO.
September 2019

2019

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Notes:

1. A distinction may be made be-
tween commercial and indus-

trial free zones. In commercial free
zones, goods are admitted pending
subsequent disposal and process-
ing or manufacture is normally pro-
hibited. Goods admitted to indus-
trial free zones may be subjected to
authorised processing operations.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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2. Free zones are dealt with in An-
nex F.1. to the Kyoto Convention.
3. In some countries free zones are
also known under various other
names, such as «free ports», «free
warehouses» or «foreign trade
Z0nes».

(*) Specific Annex D, Chapter 2 of
the revised Kyoto Convention.

361

Freezing or
seizure

Temporarily prohibiting the transfer,
conversion, disposition or move-
ment of property or temporarily as-
suming custody or control of prop-
erty on the basis of an order issued
by a court or a competent authority

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

Resolution Adopted by the
General Assembly. United Na-
tions  Convention  Against
Transnational Organized
Crime. A/RES/55/25. United
Nations. 8 January, 2001

2001

362

Freight
declaration

Information submitted prior to or
on arrival or departure of a means
of transport for commercial use that
provides the particulars required
by the Customs relating to cargo
brought to or removed from the
Customs territory.

Notes:

1. The nature and contents of Cargo
declarations may vary from coun-
try to country according to the com-
mercial means of transport used.
The particulars of the cargo (freight)
may include kind, number, marks
and numbers of packages, brief de-
scription of the goods, gross weight,
etc. In some countries, these par-
ticulars may be submitted by elec-
tronic means.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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2. Cargo declarations are often re-
ferred to as «manifests»; in some
countries Aircraft cargo manifests,
Ship’s manifests or Goods mani-
fests are accepted in place of the
Cargo declarations. Cargo declara-
tions are also sometimes referred to
as freight declarations.

3. The Annex to the Convention on
Facilitation of International Mar-
itime Traffic, London, 1965, pro-
vides for a Cargo declaration (Model
Form IMO FAL Form 2). With regard
to air transport, the corresponding
declaration is called Cargo mani-
fest (Model Form as on International
Civil Aviation, Chicago, 1944).

4. Goods declarations may subse-
quently be presented in respect of
the individual consignments cov-
ered by the Cargo declarations.

5. Cargo declaration is defined in
Specific Annex A, Chapters 1 and
2 of the revised Kyoto Convention

363

Freight
forwarders

Part of the transport logistics pro-
cess within the supply chain and
their main task is to arrange for air
shipments to be managed in such
a way that they are ready for trans-
portation by aircraft operators. Such
arrangements might include the
consolidation of cargo

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

364

Frontier traffic

Importations and exportations car-
ried out by frontier zone inhabitants
between two adjacent frontier zones.
Notes:

1. Frontier traffic may be subject to
special Customs regulations.

2. Customs facilities applicable to
frontier traffic are dealt with in An-
nexes B.8. and D to the Istanbul
Convention and in Annex F.3. to the
Kyoto Convention of 1974 and Spe-
cific Annex J.1 to the revised Kyoto
Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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365 | Frontier zone An area of the Customs territory ad- | Glossary of international cus-| 2018
jacent to the land frontier, the extent [ toms terms. World Customs
of which is determined in national | Organization. 2018
legislation and whose limits serve to
distinguish frontier traffic from other
traffic.
Note: This term is defined in An-
nexes B.8 and D to the Istanbul Con-
vention
366 | Frontier zone Persons established or resident in | Glossary of international cus- | 2018
inhabitants a frontier zone. toms terms. World Customs
Notes: Organization. 2018
1. This term is defined in Annexes
B.8 and D to the Istanbul Convention.
2. Both natural and legal persons
qualify as frontier zone inhabitants.
367 | FTA (free trade | An international trade agreement in- | WCO  Origin  Compendium. | 2017
agreement) volving two or more contracting par- | World Customs Qrganization.
ties which set forth the reciprocal | May, 2017
granting of preferential tariff treat-
ment among the contracting parties
(tariff concessions going beyond the
Most-Favoured-Nation Treatment of
GATT Article I)
Any international agreements such [WCO Origin  Compendium. | 2017
as free trade agreements, regional | World Customs Organization.
trade arrangements, economic part- | May, 2017
nership agreements, etc. involv-
ing two or more contracting parties
which set forth the reciprocal grant-
ing of preferential tariff treatment
among the contracting parties
Guidelines on Preferential Or-| 2018
igin Verification. WCO, June
2012 (updated in June 2018)
368 | Functional The functional analysis, which | WCO Guide to Customs Valua-| 2018
analysis involves an analysis of func-|tion and Transfer Pricing. New

tions performed, risks assumed
and assets employed, may be
considered as a cornerstone
of the comparability analysis.

edition. WCO, 2018
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When independent parties transact,
the prices that they agree upon will
generally reflect the functions per-
formed by the respective parties, the
risks they bear and the assets that
they employ

369 | Future risk

Level of risk expected to be achieved
with the implementation of new con-
trols proposed by the risk assess-
ment

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

370 | Gap analysis

A technique that may be used to de-
termine whether a country is com-
pliant with a convention

The Revised Kyoto Conven-
tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures. Cen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEG Sub-Committee on Cus-
toms Procedures. September
2003

2003

371 | General Annex

The set of provisions applicable to
all the Customs procedures and
practices referred to in this Conven-
tion (RKC)

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018
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372

Generalised
System of
Preferences
(GSP)

The scheme of autonomous trade
preferences accorded by some pref-
erence-giving Members to develop-
ing countries

Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

373

Globally
Networked
Customs (GNC)

Systematic exchange of information
between Customs administrations
to enhance Border Agencies' abil-
ity to deliver regulatory services in
a more timely and efficient manner
for improved risk assessment and
control, enhanced data quality; im-
proving re-use of data already avail-
able in import, export or transit dec-
larations and similar data transfers
from trade community to Customs.
Note: This term is defined in line
with the coverage of GNC handbook,
subject to deleting «of commercial
nature»

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

A concept for the systematic ex-
change of information that en-
hances the ability of Customs and
border agencies to discharge their
responsibilities more  effectively.
This is achieved by improving the
use of available data in import, ex-
port or transit declarations and sim-
ilar data transfers from industry to
Customs, including cargo declara-
tions and other transport logistics
data

Business Guide on the WCO
Data Model. International Stan-
dards for Data Exchange. WCO
Data Model Business Guide
Version 1.0 (based on the WCO
Data Model as published in its
version 3.7.0). WCO, 2019

2019

374

Globally
Networked
Customs (GNC)
concept

A standardized way for Customs au-
thorities to exchange information

Globally Networked Customs
Concept. Frequently Asked
Questions. WCO, 2012 (?)

2012

375

Goods

All materials received from a shipper

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000
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Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002

2002

The supplies intended to be pro-
vided to disaster-affected communi-
ties for their relief or initial recovery

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

376

Goods
declaration

A statement made in the man-
ner prescribed by the Customs, by
which the persons concerned indi-
cate the Customs procedure to be
applied to the goods and furnish the
particulars which the Customs re-
quire for its application

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E19./F8)

1999

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
1. D/2019/0448/9. WCO. June
2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Integrated Supply Chain Man-
agement Guidelines. WCGCO,
2019

2019

Note:

The persons interested may be the
importer, the exporter, the owner,
the consignee, the carrier, etc., of the
goods or their legal representative,
according to the country concerned

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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The document defined as the
“Goods declaration” in the General
Annex. This is the Customs docu-
ment required for transit

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

377

Goods exported
with notification
of intended
return

Goods specified by the declarant as
intended for re-importation, in re-
spect of which identification mea-
sures may be taken by the Customs
to facilitate re-importation in the
same state

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F2.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

378

Goods in free
circulation

Goods which may be disposed of
without Customs restriction

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F1.),(E4./ F1.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

379

Goods of the
same class or
kind

Goods which fall within a group or
range of goods produced by a par-
ticular industry or industry sector,
and includes identical or similar
goods

Agreement on Implementa-
tion of Article VII of the Gen-
eral Agreement on Tariffs and
trade. WTO, 1994

1994

380

Government-to-
business (G2B)

The direction of information ex-
change, in which the authorized au-
thority provides required informa-
tion (documents or information), to
the interested person

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016

2016
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381 | Green channel Immediate release through the auto- | Customs Modernization Hand- | 2011
mated vetting process built into the | book. Post-clearance Audit
automated declaration processing | Programs. A Businesslike Ap-
system; the customs officer does |proach to Customs Control.
not review documents or examine | USAID. October 2011
cargo
382 | Gross margin Gross profit / net sales WCO Guide to Customs Valua- | 2018
tion and Transfer Pricing. New
edition. WCO, 2018
383 | Gross profit Broadly, gross receipts (i.e. gener- | WCO Guide to Customs Valua- | 2018
ally Net Sales) less COGS tion and Transfer Pricing. New
edition. WCO, 2018
384 | Gross risk The risk with no controls in place. | Guide to Corruption Risk Map- | 2014
Also known as absolute or inher- | ping. WCO, 2014 (?)
ent risk
385 | Ground handlers | Ground handlers are subcontracted | Moving Air Cargo Globally. Air| 2016
and act on behalf of freight forward- | Cargo and Mail Secure Supply
ers and/or aircraft operators. This |Chain and Facilitation Guide-
occurs when the freight forwarder | lines. Second edition. ICAO -
or aircraft operator does not have | WCO, 2016 (?)
the necessary facilities. Ground han-
dling services can include the provi-
sion of warehouses to accept, han-
dle, prepare, and tag cargo and mail,
as well as loading/unloading, tran-
sit, and storage of cargo and mail.
Ground handlers are responsible for
dealing with operational aspects,
based on the instructions of freight
forwarders and aircraft operators.
Once a consignment is ready for
shipment, the freight forwarder will
release the cargo and instruct the
ground handler to deliver it to the
aircraft operator
386 | GSP or The scheme of autonomous trade |[WCO Origin  Compendium. | 2017
Generalised preferences accorded by some pref- | World Customs Organization.
System of erence-giving Members to develop- | May, 2017
Preferences ing countries
387 | Guarantee An undertaking which ensures to the | Transit Guidelines. Route for| 2017

satisfaction of the Customs that ob-
ligations towards the Customs will
be fulfilled

Efficient Transit Regime. WCO,
2017
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Undertaking by which the surety as- | Glossary of international cus-| 2018
sumes obligations towards the Cus- |toms terms. World Customs
toms Organization. 2018

388 | Guarantee A Customs guarantee covering | Transit Guidelines. Route for| 2017

(Comprehensive |a number of transit transactions | Efficient Transit Regime. WCO,
guarantee) through a predefined Customs terri- | 2017
tory/territories
389 | Guarantee A Customs guarantee furnished for | Transit Guidelines. Route for| 2017
(Individual only one transit transaction in a pre- | Efficient Transit Regime. WCO,
guarantee) defined Customs territory/territories | 2017
390 | Guarantee A Customs guarantee legally applica- | Transit Guidelines. Route for| 2017
(International ble in several Customs territories that | Efficient Transit Regime. WCO,
guarantee) is legally binding pursuant to interna- | 2017
tional agreements or conventions
391 | Guarantee A Customs guarantee legally appli- | Transit Guidelines. Route for| 2017
(National cable only within one country ac- | Efficient Transit Regime. WCO,
guarantee) cording to national legislation of that | 2017
country
392 | Guarantee A Customs guarantee legally appli- | Transit Guidelines. Route for| 2017
(Regional cable within the Customs territory | Efficient Transit Regime. WCO,
guarantee) of several countries, that is legally 2017
binding pursuant to any regional
agreement between the respective
countries
393 | Guarantee Conditional revocation of the require- | Transit Guidelines. Route for| 2017
waiver ment to furnish a Customs transit | Efficient Transit Regime. WCO,
guarantee for economic operators [2017
meeting specific requirements or for
specific types of transport
394 | Guaranteeing An association approved by the | Customs Convention on the| 1961
association Customs authorities of a Contract- |A.T.A. Carnet for the Tem-
ing Party to guarantee the sums re- | porary Admission of Goods
ferred to in Article 6 of the present | (A.T.A. Convention). Brussels.
Convention, in the territory of that|6 December, 1961
Contracting Party
An association authorized by the | Customs Convention on the In- | 2014

Customs authorities of a Contract-
ing Party to act as guarantor for per-
sons using the TIR procedure

ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

131




Term

Definition

Source

Year

An association approved by the Cus-
toms authorities of a Contracting
Party to guarantee the sums referred
toin Article 8 of this Annex, in the ter-
ritory of that Contracting Party, and
affiliated to a guaranteeing chain

Annex A. Annex Concerning
Temporary Admission Papers
(ATA Carnets and CPD Carnets)//
Transit Handbook. To establish
Effective Transit Schemes for
LLDCs. WCO. 2014

2014

An association which is approved by
the Customs of a Contracting Party
to an international agreement to
guarantee the payment of any sums
legally due, under the terms of this
agreement, to the Customs of that
Contracting Party, and which is af-
filiated to a guaranteeing chain.
Notes:

1. Guaranteeing associations are es-
tablished under international agree-
ments destined to facilitate tempo-
rary admission or international tran-
sit of goods, for example the ATA,
Istanbul and TIR Conventions.

2. There is a link between the terms
«guaranteeing chain», «guarantee-
ing association» and «issuing asso-
ciation»

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

395

Guaranteeing

chain

A guaranteeing scheme adminis-
tered by an international organiza-
tion to which guaranteeing associa-
tions are affiliated

Annex A. Annex Concerning
Temporary Admission Papers
(ATA Carnets and CPD Carnets)//
Transit Handbook. To establish
Effective Transit Schemes for
LLDCs. WCO. 2014

2014

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Notes:

1. Guaranteeing chains are usu-
ally established under international
agreements destined to facilitate
temporary admission or international
transit of goods, for example the ATA,
Istanbul and TIR Conventions.

2. There is a link between the terms
«guaranteeing chain», «guarantee-
ing association» and «issuing asso-
ciation»

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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396

Guarantor

A natural or legal person who guar-
antees to pay the Customs debt of
the economic operator in the event
he or she fails to fulfil his/her obliga-
tions to Customs

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

397

Guidelines

A set of explanations of the provi-
sions of the General Annex, Spe-
cific Annexes and Chapters therein
which indicate some of the possible
courses of action to be followed in
applying the Standards, Transitional
Standards and Recommended Prac-
tices, and in particular describing
best practices and recommending
examples of greater facilities

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

398

Harassment

Any improper and unwelcome con-
duct that might reasonably be ex-
pected or be perceived to cause of-
fence or humiliation to another per-
son. Harassment may take the form
of words, gestures or actions which
tend to annoy, alarm, abuse, de-
mean, intimidate, belittle, humili-
ate or embarrass another or which
create an intimidating, hostile or of-
fensive work environment. Harass-
ment normally implies a series of in-
cidents. Disagreement on work per-
formance or on other work-related
issues is normally not considered
harassment and is not dealt with un-
der the provisions of this policy but
in the context of performance man-
agement

Gender Equality. Organiza-
tional Assessment Tool. WCO,
2017 (?)

2017
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399 | Harm The negative consequence that is | Guide to Corruption Risk Map-| 2014
caused by an untreated risk or by |ping. WCO, 2014 (?)
the residual of a risk
400 | Harmonization | The aligning or rationalizing of in- | Recommendation Ne 4. Na-| 2015
formation flows that accompany the | tional Trade Facilitation Bodies.
movement of goods or services in | United Nations Centre for Trade
the domestic marketplace, or in in- | Facilitation and  Electronic
ternational transit, especially at na- | Business (UN/CEFACT). United
tional borders Nations. ECE/TRADE/425. New
York and Geneva, 2015
The means for aligning or rational- | Recommendation No. 41. Pub-| 2017
izing the information flows that ac- | lic-Private  Partnerships in
company the movement of goods | Trade Facilitation. United Na-
or services in the domestic market- | tions Economic Commission
place or in international transit, es- | for Europe. United Nations
pecially at national borders Centre for Trade Facilitation
and Electronic Business. New
York and Geneva, 2017
Alignment of national formalities, | Recommendation Ne 5. Ab-| 2000
procedures, documents, informa- | breviations of Incoterms. Al-
tion, and operations to acceptable | phabetic Code for Incoterms
international commercial norms, | 2000. United Nations Centre for
practices and recommendations Trade Facilitation and Electronic
Business (UN/CEFACT). ECE/
TRADE/259. Geneva, May 2000
Recommendation Ne 28. Codes | 2002
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002
401 | Harmonization of | The collection, identification, anal- | Collection of Regulatory Legal | 2016

information

ysis and harmonization of require-
ments for information contained in
electronic documents and hard cop-
ies of electronic documents used in
the same applications, in order to
improve the comparability of such
documents in terms of content and
format

Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.
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402

Harmonized
Commodity
Description and
Coding System

The «Harmonized Commodity De-
scription and Coding System»,
hereinafter referred to as the «Har-
monized System», means the No-
menclature comprising the head-
ings and subheadings and their re-
lated numerical codes, the Section,
Chapter and Subheading Notes and
the General Rules for the interpreta-
tion of the Harmonized System, set
out in the Annex to this Convention

International Convention on
the Harmonized Commodity
Description and Coding Sys-
tem. Done at Brussels on 14
June 1983. Entered into force
on 1 January 1988

1983

The Harmonized Commodity De-
scription and Coding System, also
known as the Harmonized System
(HS) of tariff nomenclature is an in-
ternationally standardized system
of names and numbers to classify
traded products

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WCO,
2018

2018

403

Harmonized
system
convention (HS)

The expression commonly used to
refer to the international Conven-
tion of the Harmonized Commaod-
ity Description and Coding System,
adopted by the Customs Co-opera-
tion Council in 1988

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

404

Harmonized
Tariff Schedule
(HTS)

Listing of all commodity codes and
rates

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

405

Heavy or bulky
goods

Any heavy or bulky object which be-
cause of its weight, size or nature is
not normally carried in a closed road
vehicle or closed container

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

1975

406

High risk cargo

High risk cargo is that for which
there is inadequate information or
reason to deem it as low-risk, that
tactical intelligence indicates as high
risk, or that a risk-scoring assess-
ment methodology based on secu-
rity-related data elements identifies
as high risk

SAFE Framework of Standards.
2018 edition. WCO. June 2018

2018
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407

Holder of a TIR
Carnet

The person to whom a TIR Carnet
has been issued in accordance with
the relevant provisions of the Con-
vention and on whose behalf a Cus-
toms declaration has been made in
the form of a TIR Carnet indicating
a wish to place goods under the TIR
procedure at the Customs office of
departure. He shall be responsible
for presentation of the road vehi-
cle, the combination of vehicles or
the container together with the load
and the TIR Carnet relating thereto
at the Customs office of departure,
the Customs office en route and the
Customs office of destination and
for due observance of the other rel-
evant provisions of the Convention

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

408

House air wayhill

A freight forwarder offering a con-
solidation service will issue its own
air waybill to the shipper, called
a house air waybill, which may act
as a multimodal transport docu-
ment. The house air waybill and
the forwarder’s general conditions
may be seen as a part of the con-
tract between the freight forwarder
and each shipper whose goods have
been consolidated. There are two
reference numbers on a house air
waybill, the number of the master
air waybill to which it is linked and
the house air waybill number itself,
which is always different from one
freight forwarder to another, without
limitations or standard digits, and
which may be used to trace a ship-
ment through the freight forwarder

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

409

House cargo
manifest

A document containing the same
information as a cargo manifest as
well as additional details on freight
amounts, etc.

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016
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410

HTTP File Server
(HFS)

HTTP File Server, or Hyper Text
Transfer Protocol File Server — free
web server specifically designed for
publishing and sharing files

Technical Specification of the
Proposed Unified X-ray File For-
mat for Non-Intrusive Inspec-
tion Devices — UFF 2.0. Sum-
mary document. WCO, 2018

2018

411

Hyper Text
Transfer Protocol
(HTTP)

Internet protocol designed to trans-
fer webpages and REST requests/re-
sponses

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WCO,
2018

2018

412

ICT

A comprehensive management tool,
a system of methods and ways for
collecting, accumulating, storing,
searching and processing informa-
tion

Digital Customs. WCO Expe-
rience: Monograph. Mozer
Sergei. Moscow: Publishing
House of the Russian Customs
Academy. 266 pages. June,
2019.

2019

413

Identical goods

The terms “identical goods” and
“similar goods” do not include, as
the case may be, goods which in-
corporate or reflect engineering, de-
velopment, artwork, design work,
and plans and sketches for which
no adjustment has been made under
paragraph 1(b)(iv) of Article 8 be-
cause such elements were under-
taken in the country of importation

Agreement on Implementa-
tion of Article VII of the Gen-
eral Agreement on Tariffs and
trade. WTO, 1994

1994

414

llicit traffic

The offences set forth in article 3,
paragraphs 1 and 2, of this Con-
vention (United Nations Conven-
tion Against lllicit Traffic in Nar-
cotic Drugs and Psychotropic Sub-
stances. United Nations, 1988)

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

415

Immigration
control

Measures adopted by States to con-
trol the entry into, transit through
and departure from their territories
of persons travelling by air

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015
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416

Impact
assessment

Impact analysis is a component of
the policy or programming cycle in
public management, where it can
play two roles: Ex ante impact anal-
ysis: This is part of the needs analy-
sis and planning activity of the pol-
icy cycle. It involves doing a pro-
spective analysis of what the impact
of an intervention might be, so as
to inform policymaking — the pol-
icymaker’s equivalent of business
planning; Ex post impact assess-
ment: This is part of the evaluation
and management activity of the pol-
icy cycle. Broadly, evaluation aims
to understand to what extent and
how a policy intervention corrects
the problem it was intended to ad-
dress. Impact assessment focuses
on the effects of the intervention,
whereas evaluation is likely to cover
a wider range of issues such as the
appropriateness of the intervention
design, the cost and efficiency of the
intervention, its unintended effects
and how to use the experience from
this intervention to improve the de-
sign of future interventions

Gender Equality. Organiza-
tional Assessment Tool. WCO,
2017 (?)

2017

417

Import cargo
declaration
(arrival)

A generic term applied to the doc-
ument, also referred to as a freight
declaration, providing the particu-
lars required by Customs concern-
ing inbound cargo carried by com-
mercial means of transport

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO0, 2016 (?)

2016

418

Import duties

Customs duties and all other du-
ties and taxes payable on or in con-
nection with importation and shall
include all internal taxes and ex-
cise duties chargeable on imported
goods, but shall not include fees and
charges which are limited in amount
to the approximate cost of services
rendered and do not represent an in-
direct protection to domestic prod-
ucts or a taxation of imports for fis-
cal purposes

Customs Convention on the
ATA. Carnet for the Tem-
porary Admission of Goods
(A.T.A. Convention). Brussels.
6 December, 1961

1961

138




Term

Definition

Source

Year

419

Import duties and

taxes

Customs duties and all other du-
ties and taxes payable on or in con-
nection with importation, and shall
include all internal taxes and ex-
cise duties chargeable on imported
goods, but shall not include fees and
charges which are limited in amount
to the approximate cost of services
rendered and do not represent an in-
direct protection to domestic prod-
ucts or a taxation of imports for fis-
cal purposes

Recommendation of the Cus-
toms Co-operation Council
concerning the Repayment or
Remission of Duties on Goods
Refused by the Importer as not
Conforming to Contract. T2-
341. 28th November, 1957

1957

Customs duties and all other duties,
taxes or charges which are collected
on or in connection with the im-
portation of goods, but not includ-
ing any charges which are limited
in amount to the approximate cost
of services rendered or collected by
the Customs on behalf of another
national authority

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E20./F14.)

1999

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAO. October 2015

2015

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Customs duties and all other duties,
taxes, fees and other charges which
are collected on, or in connection
with, the importation of goods, but
not including fees and charges lim-
ited in amount to the approximate
cost of services rendered

Customs Convention on Con-
tainers, 1972. Done at Ge-
neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization

1972

Customs duties and all other duties,
taxes, fees or other charges which
are collected on or in connection
with the importation of goods (in-
cluding means of transport), but not
including fees and charges which
are limited in amount to the approxi-
mate cost of services rendered

Convention on Temporary Ad-
mission. Istanbul. 26 June
1990

1990
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Convention on Temporary Ad-| 2014
mission (Istanbul, 26 June
1990) // Transit Handbook.

To establish Effective Tran-
sit Schemes for LLDCs. WGCO.
2014
420 | Import goods A document whereby goods are de- | Moving Air Cargo Globally. Air| 2016
declaration clared for import Customs clearance | Gargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO0, 2016 (?)
421 | Import or export | Customs duties and all other duties, | International Convention on | 1977
duties and taxes |taxes, fees and other charges which | Mutual Administrative Assis-
are collected on, or in connection |tance for the Prevention, In-
with, the import or export of goods, | vestigation and Repression
but not including fees and charges | of Customs Offences (Nairobi
limited in amount to the approxi- | Convention). Nairobi, 9 June
mate cost of services rendered 1977. Entered into force on 21
May 1980
Customs Convention on the In-| 2014
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014
422 | Import/export Authorization issued by a compe- | Glossary of international cus-| 2018
licence (or tent authority for the importation or [toms terms. World Customs
import/export exportation of goods subject to re- | Organization. 2018
permit) striction
423 | Importation The act of bringing or causing any | Glossary of international cus-| 2018
goods to be brought into a Customs |toms terms. World Customs
territory Organization. 2018
424 | Importer The party who makes or on whose | Integrated Supply Chain Man-| 2019

behalf a Customs clearing agent or
other authorized person makes an
import declaration. This may in-
clude a person who has possession
of the goods or to whom the goods
are consigned

agement  Guidelines.

2019

WCO,
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425 | Importer A program which involves a sys- | Kyoto Convention. General An-| 2000
Compliance tematic review of a company’s im- | nex. Chapter 6. Guidelines on
Monitoring port operations and includes both | Customs Control. Booklet. U.S.

Program (ICMP) | process and transactional reviews. | Customs Service. July 2000
Similar in concept to the Compli-
ance Assessment program, reviews
are conducted by the company in
coordination and consultation with
Customs
426 | Incident Any security-related risk situation | Updated Draft AEO Template. | 2018
including introduction of unautho- | D/2019/0448/18. WCO. June
rized material or individuals into the | 2018
supply chain, suspicious activity or
security breach
427 | Inclusiveness The quality of including many dif- | Gender Equality. Organiza-| 2017
ferent types of people and treating |tional Assessment Tool. WCO,
them all fairly and equally. The prac- [ 2017 (?)
tice or policy of including people
who might otherwise be excluded
or marginalized, such as those who
have physical or mental disabilities
and members of minority groups.
Diversity is the who and the what:
who’s sitting around that table,
who's being recruited, who's being
promoted. Inclusion, on the other
hand, is the how, the behaviors that
welcome and embrace diversity
428 | Indication of A simple manifestation of the name | WCO  Origin  Compendium. | 2017
origin of the country of origin or the corre- | World Customs Organization.
sponding code on a Customs decla- | May, 2017
ration or any other document relat-
ing to the goods Guidelines on  Certification | 2018
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)
429 | Industry Group of productive or profit-mak- | Guidelines for Post-Clearance | 2018

ing enterprises

Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012
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430 | Infiltration Enter or gain access to an organi- | Guide to Corruption Risk Map- | 2014
zation or place surreptitiously and |ping. WCO, 2014 (?)
gradually, in order to acquire secret
information
431 | Information Any data, documents, reports, certi- | Regional Cooperative Arrange- | 2002
fied or authenticated copies thereof | ment on Mutual Administrative
or other communications Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002
Any data, whether or not processed | International Convention on| 2003
or analysed, and documents, re-|Mutual Administrative As-
ports, and other communications | sistance in Customs Matters
in any format, including electronic, | (Johannesburg  Convention).
or certified or authenticated copies | Brussels. 27 June, 2003 (Con-
thereof vention not yet in force).
Model Bilateral Agreement on | 2004
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004
WCO Customs Risk Manage- | 2010
ment Gompendium. GCommon
Part (applicable to both vol-
umes). 2010 (?)
The term “information” is defined | Model Bilateral Agreement on | 2004

in the broadest possible way in or-
der to cover data contained in pa-
per documents and data kept in any
other form including electronic. It
should be noted that information
which has been processed or ana-
lyzed (commonly known as intelli-
gence) is included in this definition

Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004
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432

Information
asymmetry

“Information asymmetry” means
that, within the same administration,
different groups of civil servants (se-
nior management, officers at head-
quarters and operational staff) do
not share all the information about
their activities and may not be aware
of the same realities, thus creating
a disconnect within the administra-
tion. For instance, a Director Gen-
eral may not be informed of the daily
practices of their field officers

The Why & How of Perfor-
mance Measurement Con-
tracts. Thomas Cantens, Rob-
ert Ireland and Patricia Revesz.
WCO. June 2014

2014

433

Information
examination

The process of comparing similar
information, its meaning content
and purpose

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

434

Information
security

ISO 27000:2012 (Information tech-
nology — code of practice for infor-
mation security management) de-
fines Information Security as the
“...preservation of confidentiality,
integrity and availability of informa-
tion”

Guidelines on Application of
Information and Communica-
tion Technology. Kyoto Con-
vention. General Annex. Chap-
ter 7. Version 7. WCO. March
2014

2014

435

Information
system

A system for generating, sending,
receiving, storing or otherwise pro-
cessing data messages

UNCITRAL Model Law on Elec-
tronic Commerce with Guide
to Enactment 1996 (with addi-
tional article 5 bis as adopted
in 1998). United Nations. 12
June 1996

1996

436

Information
technology

A set of methods for processing
disparate source data into reliable
and operational information for de-
cision-making using hardware and
software in order to achieve optimal
parameters of the control object

Aksenov I.A. Information tech-
nology in customs: a text-
book. — Vladimir, 2016 / Digi-
tal Customs. WCO Experience:
Monograph. Mozer Sergei.
Moscow: Publishing House of
the Russian Customs Acad-
emy. 266 pages. June, 2019.

2016
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437

Informed
compliance

A shared responsibility where-in the
Customs Service effectively com-
municates its requirements to the
trade, and the people and busi-
nesses subject to those require-
ments conduct their regulated activ-
ities in conformance with U.S. laws
and regulations

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

438

Infringement

Acts in conflict with national or
Community customs provisions, in-
cluding, inter alia:

— participation in, or attempts to
commit, such infringements;

— participation in a criminal organiza-
tion committing such infringements;
— the laundering of money deriving
from the infringements referred to in
this paragraph

Council Act of 18 December
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997

1997

439

Inherent risk

The raw or untreated risk. Inherent
risk is the risk exposure if no attempt
is made to reduce or control the ex-
posure. (The risk with no controls in
place. Also called absolute risk.)

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

Risk level if there were no implanted
controls

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

440

Initial recovery
assistance

Goods and services intended to re-
store or improve the pre-disaster
living conditions of disaster-affected
communities, including initiatives to
increase resilience and reduce risk,
provided for an initial period of time,
as determined by the affected State,
after the immediate needs of disas-
ter-affected communities have been
met

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

441

Inland Clearance
Depot (ICD)

A common user facility, other
than a port or an airport, approved
by a competent body, equipped
with fixed installations and of-
fering services for handling and
temporary storage of any kind
of goods (including containers)

Recommendation Ne 16. UN/
LOCODE: Code for Trade and
Transport  Locations.  ECE/
TRADE/227. December 1998
(3rd Edition)

1998
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carried under Customs transit by
any applicable mode of transport,
placed under Customs control and
with Customs and other agencies
competent to clear goods for home
use, warehousing, temporary ad-
mission, re-export, temporary stor-
age for onward transit and out-
right export. (Definition applies also
to synonyms like Dry Port, Inland
Clearance Terminal, etc.)

442 | Inland freight Any facility, other than a port or an | Recommendation Ne 16. UN/| 1998
terminal airport, operated on a common-user | LOCODE: Code for Trade and

basis, at which cargo in international | Transport  Locations.  ECE/
trade is received or dispatched TRADE/227. December 1998
(3rd Edition)
443 | Inspection case | A cargo unit (truck, container etc) | Technical Specification of the | 2018
which may pass inspection events at | Proposed Unified X-ray File For-
the borders UFF2 is created to man- | mat for Non-Intrusive Inspec-
age one Inspection Case tion Devices — UFF 2.0. Sum-
mary document. WCO, 2018
444 | Inspection event | One-time event the cargo unit is be- | Technical Specification of the | 2018
ing inspected. Can be scan, manual | Proposed Unified X-ray File For-
inspection. UFF2 may include multi- | mat for Non-Intrusive Inspec-
ple inspection events tion Devices — UFF 2.0. Sum-
mary document. WCOQ, 2018

445 | Instruments of | Tools or instruments in use or to be | AEO Implementation 2021
International used in the shipment of merchan- | and Validation Guidance.

Traffic (lT) dise in international trade. They in- | D/2021/0448/10. WCO, 2021
clude containers, flatbeds, unit load
devices (ULDs), lift vans, skids, pal-
lets, etc.

446 | Integrated Trade | An integrated system consisting of | Kyoto Convention. General An- | 2000
Measurement Compliance Measurement (CM), the | nex. Chapter 6. Guidelines on
System measurement of individual transac- | Customs Control. Booklet. U.S.

tions, and Compliance Assessment | Customs Service. July 2000
(CA), the post-transaction measure-
ment of the compliance of an account

447 | Intellectual A set of laws and regulations de- | Kyoto Convention. General An-| 2000
Property Rights | signed to protect copyrights, pat- |nex. Chapter 6. Guidelines on
(IPR) ents and trademarks Customs Control. Booklet. U.S.

Customs Service. July 2000
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The following rights:

1. Copyright and related rights;

2. trademarks : any sign, includ-
ing words, names, letters, numer-
als, figurative elements and combi-
nations of colours, or combinations
of these used by a manufacturer or
merchant to identify its goods and
distinguish them from those manu-
factured or sold by others;

3. geographical indications, which
identify a good as originating in the
territory of a State, or a region or lo-
cality in that territory, where a given
quality, reputation or other charac-
teristic of the good is essentially at-
tributable to its geographical origin;
4. industrial designs;

5. patents which shall be available
for any inventions, whether prod-
ucts or processes, in all fields of
technology, provided that they are
new, involve an inventive step and
are capable of industrial application;
6. layout-design (topographies) of
integrated circuits: either a protected
layout-design or an integrated cir-
cuit in which a protected layout-de-
sign is incorporated;

7. protection of undisclosed infor-
mation such as trade secrets and
other business confidential informa-
tion.

Notes:

1. This term is defined by the World
Intellectual Property Organization.
2. This is an overall definition, and
Customs administrations  should
refer to the Agreement on the
Trade-Related Aspects of Intellec-
tual Property Rights (TRIPS), in-
cluding trade in counterfeit goods,
in their application of legislation re-
lating to intellectual property rights

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018
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448

Intelligence

Information which has been pro-
cessed and/or analyzed to provide
an indication relevant to a Customs
offence

Regional Cooperative Arrange-
ment on Mutual Administrative
Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002

2002

A product, derived from the collec-
tion and processing of relevant in-
formation, which acts as a basis for
user decision-making

WCO Customs Risk Manage-
ment Compendium. GCommon
Part (applicable to both vol-
umes). 2010 (?)

2010

449

Interactive
Advance
Passenger
Information(iAPI)

An electronic system that transmits,
during check-in, Advance Passen-
ger Information (API) data elements
collected by the aircraft operator to
public authorities who, within exist-
ing business processing times for
passenger check-in, return to the
operator a response message for
each passenger and/or crew mem-
ber (Annex 9 to the Chicago Con-
vention)

Management Summary on
Passenger-related  Informa-
tion. [‘Umbrel a Document’
version 2.0 - July 2017].
ICAO-WCO-IATA. July 2017

2017

450

Interactive API
(iAPI) system

An electronic system that transmits,
during check-in, APl data elements
collected by the aircraft operator to
public authorities who, within exist-
ing business processing times for
passenger check-in, return to the
operator a response message for
each passenger and/or crew mem-
ber

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

451

INTERGOV Base
Information
Package (BIP)

The INTERGOV Base Information
Package (BIP) is the IP (Information
Package) to facilitate the exchange
of information between government
agencies. The exchange of master
data between MR partners is devel-
oped based on INTERGOV BIP

Guidelines on Trader Identifica-
tion Number. D/2019/0448/15.
WCO. June 2018

2018
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452

Intermediary

“Intermediary”, with respect to
a particular data message, means
a person who, on behalf of another
person, sends, receives or stores
that data message or provides other
services with respect to that data
message

UNCITRAL Model Law on Elec-
tronic Gommerce with Guide
to Enactment 1996 (with addi-
tional article 5 bis as adopted
in 1998). United Nations. 12
June 1996

1998

453

Intermodal
transport

Movement of goods in one and the
same loading unit or vehicle which
uses successively several modes
of transport without handling of
the goods themselves in changing
modes

Recommendation Ne 5. Ab-
breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May
2000

2000

454

Internal audit

A measure undertaken by an AEO to
review its internal control system,
to identify risks and vulnerabilities,
and to examine its current status of
compliance with authorization cri-
teria. This can be done on a regu-
lar basis by a pool of internal staff of
the AEQ, not necessarily by external
professional auditors

AEQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2010

455

Internal traffic

The carriage of goods loaded in the
territory of a State for unloading at
a place within the territory of the
same State

Customs Convention on Con-
tainers, 1972. Done at Ge-
neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization

1972

The carriage of persons embarked or
goods loaded in the Customs terri-
tory for disembarkation or unloading
within the same Customs territory.
Notes:

1. The term «internal transport» is
also used with the same meaning.
2. Means of transport under a tem-
porary admission procedure may be
used in internal traffic, as provided
for by the Customs Convention on
Containers, 1972, and the Istanbul
Convention (Annexes B.3. and C).

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

148




Term

Definition

Source

Year

456

International
Commercial
Terms
(Incoterms)

Incoterms, published by the Interna-
tional Chamber of Commerce (ICC),
provide rules and guidance to the
trade community, and are often in-
corporated into contracts for the
sale of goods worldwide. They are
a series of three-letter commercial
trade terms, such as FOB or CIF, and
clearly show who pays for what, and
when the financial liability is trans-
ferred in relation to transportation
and delivery of goods

AEOQ Implementation
and  Validation  Guidance.
D/2021/0448/10. WCO, 2021

2010

457

International
customs transit

When the transit movements are
part of a single Customs transit op-
eration during which one or more
frontiers are crossed in accordance
with a bilateral or multilateral agree-
ment. This agreement generally sets
out the form of the Goods declara-
tion for Customs transit and, if re-
quired, a security acceptable in each
of the administrations which are
parties to this agreement

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

458

International
organization

An organization authorized by the
Administrative Committee to take on
responsibility for the effective orga-
nization and functioning of an inter-
national guarantee system

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

An organization to which national
associations authorized to guaran-
tee and issue temporary admission
papers are affiliated

Annex A. Annex Concern-
ing Temporary Admission Pa-
pers (ATA Carnets and CPD
Carnets) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WGCO.
2014

2014
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459 | International International Supply Chain covers | Integrated Supply Chain Man- | 2019
supply chain all stages following the recognition | agement  Guidelines. WCO,

of need by a Customer for a product [ 2019
or service to the fulfilment of an or-
der by a Supplier and the resulting
financial settlement. It incorporates
any necessary activities carried out
by Intermediaries and Authorities
460 | International The exchange of goods and services | PSCG Annex to WCO Orienta- | 2013
trade between countries tion Package for Decision Mak-
ers. WCO. June, 2013
461 | International All processes involved in the |International Convention on| 2003
trade supply cross-border movement of goods | Mutual Administrative  As-
chain from the place of origin to the place | sistance in Customs Matters
of final destination (Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)
Model Bilateral Agreement on | 2004
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004
A highly complex network of busi- | Dematerialization & Paper-| 2017
ness relationships and business | less Processing. Part VI. Vol 2.
processes Building a Single Window En-
vironment. VOL 2. WCO, 2017
462 | Internet of things | Machine to machine communication | Technical Specification of the | 2018
(loT) over the Internet Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WGCO,
2018
A system which connects sensors | Study Report on Disruptive | 2019

and devices to the Internet and en-
ables the collection of data and the
analysis of that information to cre-
ate new insights and enhance deci-
sion-making

Technologies. World Customs
Organization. June, 2019
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The internetworking of physical de-
vices (also referred to as “connected
devices” and “smart devices”), vehi-
cles, buildings and other items em-
bedded with electronics, software,
sensors, actuators, and network
connectivity which enable these ob-
jects to collect and exchange data.
Simply put, the loT transforms phys-
ical objects into smart devices to
communicate, as well as interpret,
information from the surroundings.
It is used to make our lives more
comfortable, and our businesses
more efficient and less costly

463

Interoperability

Interoperability is broadly catego-
rized as platform, data and process
interoperability, and can be invoked
by the participating companies on
an ad-hoc basis to support the reg-
ular flow of business (Ulankiewicz,
et al. 2010). The ‘interoperability vi-
sion’ is realized when the interaction
between systems becomes cheap,
fast and reliable. Interoperability lets
software applications running on
different technology platforms com-
municate with each other using var-
ious communication protocols. The
lack of ability to share information
between computer systems is often
a question of cost

Designing Single Window Ser-
vices. Part VI. Vol 1. Building
a Single Window Environment.
VOL 1. WCO0, 2017 (?)

2017

The ability of two or more systems
or components to exchange and use
information across borders without
additional effort on the part of the
user

Recommendation Ne 36. Sin-
gle  Window Interoperabil-
ity. United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
New York and Geneva, 2017

2017

464

Intersectionality

The interconnected nature of social
categorizations such as race, class,
and gender as they apply to a given
individual or group, regarded ad cre-
ating overlapping and interdepen-
dent systems of discrimination or
disadvantage.

Gender Equality. Organiza-
tional Assessment Tool. WCO,
2017 (?)

2017

151




Term

Definition

Source

Year

465

Intervention

An initiative aimed at solving a prob-
lem or reducing the potential impact
of a problem/problems

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

466

Invoice

A document required by Customs in
an importing State in which an ex-
porter states the invoice or other
price (e.g. selling price or price of
identical goods), and specifies costs
for freight, insurance, and packing,
as well as terms of delivery and pay-
ment, for the purpose of determin-
ing the Customs value of goods in
the importing State

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

467

Inward
processing

The Customs procedure under
which certain goods can be brought
into a Customs territory condition-
ally relieved from payment of import
duties and taxes, on the basis that
such goods are intended for manu-
facturing, processing or repair and
subsequent exportation

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F2.)

1999

WCO Handbook on Inward and
Outward Processing Proce-
dures. WCO. May 2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

468

Irregularity

The breach of laws and regula-
tions, regardless of its cause, such
as deliberate intention (fraud), neg-
ligence, or simple mistake (error).
As indicated in this definition, the
term “irregularity” not only covers
the wilful fraudulent cases, but also
all other cases which lead to incom-
pliance. More specifically, the PCA
Guidelines also describe fraud, neg-
ligence and error

Origin Irregularity Typology
Study. WCO. July 2013

2013
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469 | ISPS Code Having entered into force as an|AEQO Implementation 2021
amendment to the International Con- | and Validation Guidance.
vention for the Safety of Life at Sea | D/2021/0448/10. WCO, 2021
(SOLAS) in July 2004, the Interna-
tional Ship and Port Facility Security
Code (ISPS Code) has since formed
the basis for a comprehensive man-
datory regime for international ship-
ping. Mandatory Part A outlines de-
tailed maritime and port security
requirements which SOLAS con-
tracting governments, port author-
ities and shipping companies must
adhere to in order to be in compli-
ance with the ISPS Code. (Interna-
tional Maritime Qrganization)
470 | Issuing An association approved by the | Customs Convention on the| 1961
association Customs authorities of a Contract- | A.T.A. Carnet for the Tem-
ing Party for the issue of A.T.A. car- | porary Admission of Goods
nets in the territory of that Contract- | (A.T.A. Convention). Brussels.
ing Party 6 December, 1961
An association approved by |[Annex A. Annex Concern-| 2014
the Customs authorities to is-[ing Temporary Admission Pa-
sue temporary admission papers |pers (ATA Carnets and CPD
and affiliated directly or indirectly to | Carnets)// Transit Handbook.
a guaranteeing chain To establish Effective Tran-
sit Schemes for LLDCs. WCO.
2014
An association which is approved | Glossary of international cus-| 2018

by the Customs authorities to issue
ATA, CPD or TIR carnets and which
is affiliated directly or indirectly to
a guaranteeing chain.

Notes:

1. There is a link between the terms
«Guaranteeing chain», «Guarantee-
ing association» and «Issuing asso-
ciation».

2. The issuing association must be
approved by the Customs author-
ities of the Contracting Party on
whose territory it is established.

toms terms. World Customs
Organization. 2018
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471 | Istanbul The expression commonly used to | Glossary of international cus-| 2018
Convention refer to the Convention on tempo- |toms terms. World Customs

rary admission, adopted by the Cus- | Organization. 2018
toms Co-operation Council in Istan-
bulin 1990
472 | ITMATT The ITeM ATTribute is a UPU mes- | WCO — UPU Guidelines on the | 2018
saging standard used for provision | Exchange of Electronic Ad-
of electronic customs information |vance Data (EAD) Between
(i.e. an electronic CN 22/23) cap- | Designated Operators and Cus-
tured and transmitted by the ori- | toms Administrations. WCO -
gin DO (designated operator) to the | UPU, 2018 (?)
destination DO (designated oper-
ator) at the time of mailing or dis-
patch
J
473 | Johanneshurg The expression commonly used to | Glossary of international cus-| 2018
convention refer to the International Conven-|toms terms. World Customs
tion on Mutual Administrative Assis- | Organization. 2018
tance in Customs Matters, adopted
by the Customs Co-operation Coun-
cil in Brussels in 2003
K
474 | Key Performance | A measurable performance that | AEO Implementation | 2021
Indicators (KPl) | demonstrates how effectively the |and  Validation  Guidance.
Customs has achieved its key objec- | D/2021/0448/10. WCO, 2021
tives and expected results
475 | Kyoto compliant | National legislation is consistent | The Revised Kyoto Conven-| 2003

with the principles of the Kyoto Con-
vention

tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures.
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Centre for Customs & Excise
Studies, University of Can-
berra. APEC Sub-Committee
on Customs Procedures. Sep-
tember 2003
476 | Kyoto Convention | The expression commonly used to | Glossary of international cus-| 2018
refer to the international Conven-|toms terms. World Customs
tion on the simplification and har- | Organization. 2018
monization of Customs procedures
adopted by the Customs Co-opera-
tion Council in Kyoto in 1973
477 | Kyoto guidelines | Guidelines to implementation of the | The Revised Kyoto Conven- | 2003
General Annex and the Specific An- |tion: a Pathway to Accession
nex, prepared by the WCO and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures. Cen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEC Sub-Committee on Cus-
toms Procedures. September
2003
L
478 | Layout key A pro-forma document used for in- | Recommendation Ne 6. Aligned | 1983
dicating spaces reserved for certain | Invoice Layout Key for Interna-
statements appearing in documents |tional Trade. United Nations
in an integrated system (ECE; ISO | Centre for Trade Facilitation
DP 6422) and Electronic Business (UN/
CEFACT). United Nations. ECE/
TRADE/148. September 1983
479 | Leadership and | Specialists in leadership and man- | WCO Expert Guidelines. WCO. | 2018

Management
Development
Advisors
(LMDA’s)

agement development, leading to
organizational development. They
are particularly skilled in facili-
tating learning and development
for middle and senior managers.

November 2018.

155




Term

Definition

Source

Year

Leadership and Management Devel-
opment Advisors have knowledge of
the environment in which Customs
operates and experience in man-
agement development and training.
LMDA’s are Customs managers with
very strong facilitation and commu-
nication skills

480

Legal and policy

«Legal and policy» encompasses
activities that have an impact on
statutory, regulatory, and policy re-
quirements. This area governs the
processes that are legal in nature,
including the issuance of rulings,
compliance programmes, and re-
sponses to mandates and judicial
reviews

Functional Assessment. Part
lIll. Vol 2. Building a Single
Window Environment. VOL 2.
WCO0, 2017 (?)

2017

481

Letter-post item

[tem conveyed under the conditions
of the Universal Postal Convention
and the Letter Post Regulations

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

[tem described in and conveyed un-
der the conditions of the Universal
Postal Convention and Regulations

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

482

Letter-post items

Letters, postcards, printed papers,
literature for the blind and small
packets described as letter-post
items in the Acts of the Universal
Postal Union currently in force (*).
Note: According to the Acts of the
Universal Postal Union certain let-
ter-post items are required to be ac-
companied by a Customs declaration
form CN22/CN23 as appropriate.
(*) Annex F.4. to the Kyoto Conven-
tion of 1974 and Specific Annex J,
Chapter 2 of the revised Kyoto Con-
vention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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483 | Level of risk Criticality of the risk, thus under-|Risk Management. Brazilian | 2018
stood the intensity of the impact of | Authorized Economic Opera-
a risk on the objectives, work pro- | tor. July, 2018
cesses and projects of the operator,
from a predefined matrix
484 | License Plate OCR (Optical Character Recogni- | Technical Specification of the | 2018
Recognition tion) that reads and recognizes ve- | Proposed Unified X-ray File
(LPR) hicle plate numbers Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WGCO,
2018
485 | Likelihood The word likelihood used in Risk | Guide to Corruption Risk Map-| 2014
management to refer to the chance | ping. WCO, 2014 (?)
of something happening, whether
defined, measured or determined
objectively and subjectively, qualita-
tively or quantitatively and described
using general terms or mathemati-
cally (A measure of how likely it
is that a certain consequence will
eventuate, ranging from rare to al-
most certain.)
486 | Location Any named geographical place, rec- | Recommendation Ne 16. UN/| 1998
ognized by a competent national | LOCODE: Code for Trade and
body, either with permanent facili- | Transport  Locations. ECE/
ties used for goods movements as- | TRADE/227. December 1998
sociated with international trade, | (3rd Edition)
and used frequently for these pur-
poses, or proposed by the Govern-
ment concerned or by a competent
national or international organisa-
tion for inclusion in the UN/LOCODE
487 | Low-value Goods classified under categories | Definitions. E-Commerce. 2018
shipment 2 and 3 in the WCO Guidelines for | WCO. 2018 (?)

the Immediate Release of Consign-
ments by Customs
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488

Machine learning

An artificial learning paradigm that
gives computer software the ability
to autonomously identify patterns
and learn from a set of data. Neu-
ral networks analysis, i.e. the anal-
ysis of relations between nodes
(disparate and apparently indepen-
dent data elements), is currently the
most promising paradigm in ma-
chine learning

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO.
June 2018

2018

A subset of Artificial intelligence (Al)
that provides computers with the
ability to learn without being explic-
itly programmed

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019

489

Mail

Dispatches of correspondence and
other items tendered by and in-
tended for delivery to postal ser-
vices in accordance with the rules
of the Universal Postal Union (UPU).

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

490

Malware

Short for “malicious software”, it re-
fers to software that compromises
the operation of a system by per-
forming an unauthorized function
or process. (U.S. Department of
Homeland Security — Cybersecurity
and Infrastructure Security Agency)

AEO Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

491

Manage
business
intelligence

«Manage business intelligence» en-
compasses the activities and func-
tions involved in the processing and
maintenance of reference informa-
tion (such as quotas, approvals,
Harmonized System) and business
rules needed in order to complete
import and export transactions. This
area also includes the generation of
reports and statistics related to the
import and export processes

Functional Assessment. Part
lll. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017
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492

Manage export

«Manage export» encompasses the
export process, i.e. the process-
ing of manifest, conveyance and ex-
port declaration data received from
trade; the validation of licences, per-
mits and certificates associated with
the commodities being presented
for export; and the editing of the
data associated with the process.
This process culminates in the de-
cision to allow goods to be exported

Functional Assessment. Part
lIl. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017

493

Manage finance

«Manage finance» encompasses the
data, activities and functions asso-
ciated with managing and collecting
revenue generated from trade com-
pliance and fund accounting.

Functional Assessment. Part
lll. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017

494

Manage release

«Manage release» encompasses the
processing and release of Cargo/
goods, Conveyances, Individuals
(crew) and associated Equipment
(CCIE) for import, tracking and mon-
itoring. CCIE involves the import pro-
cess, and culminates in the decision
to release goods. It can also cover
the processing of authorized move-
ments, such as in-bond, warehouse,
free trade zone and special import
declarations. Processes within this
area can be divided into two distinct
groups: pre-arrival, and arrival

Functional Assessment. Part
lIl. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017

495

Master air
wayhill

Master air waybills are issued by or
on behalf of freight forwarders of-
fering a consolidation service. This
document specifies the contract be-
tween a freight forwarder (or con-
solidator) and aircraft operator(s)
for the transportation of goods orig-
inated by more than one shipper but
destined for the same final State,
airport or other destination. Mas-
ter air waybills are linked to several
house air waybills, and the master
number can be used to trace a ship-
ment with an aircraft operator

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO0, 2016 (?)

2016
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496

Means of
transport

Particular vehicle, vessel or other
device used for transport of goods
Or persons

Recommendation Ne 19.
Codes for Modes of Transport.
TRADE/CEFACT/2001/19. Jan-
uary 2001 (2nd Edition)

2001

Particular aircraft, vehicle, vessel or
other device used for the transport
of goods or persons

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002

2002

497

Means of
transport for
commercial use

Any vessel (including lighters and
barges, whether or not ship-borne,
and hydrofoils), hovercraft, air-
craft, road vehicle (including trail-
ers, semi-trailers and combinations
of vehicles) or railway rolling stock,
which is used in international traf-
fic for the transport of persons for
remuneration or for the industrial
or commercial transport of goods,
whether or not for remuneration,
together with their normal spare
parts, accessories and equipment,
as well as lubricants and fuel con-
tained in their normal tanks, when
carried with the means of transport
for commercial use

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F3.)

1999

Any vessel (including lighters and
barges, whether or not shipborne,
and hydrofoils), hovercraft, air-
craft, road vehicle (including trail-
ers, semitrailers and combinations
of vehicles) or railway rolling stock,
which is used for the transport of
persons for remuneration or for the
industrial or commercial transport
of goods, whether or not for remu-
neration.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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Notes:

1. Customs formalities applicable to
means of transport for commercial
use are dealt with in Annex A.3. to
the Kyoto Convention of 1974 and
Specific Annex J, Chapter 3 of the
revised Kyoto Convention.

Those Annexes cover means of
transport for commercial use which
are used in international traffic. The
definition of «means of transport for
commercial use» in those Annexes
includes normal spare parts, acces-
sories and equipment, as well as lu-
brication oils and fuel contained in
the normal tanks, when carried with
the means of transport for commer-
cial use.

2. In some countries, the term «con-
veyance» is used with the same
meaning as «means of transport for
commercial use».

3. See Commentary 3 to Article 1,
Annex C of the Istanbul Convention.

498

Means of
transport for
private use

Road vehicles and trailers, boats
and aircraft, together with their
spare parts and normal accesso-
ries and equipment, imported or ex-
ported exclusively for personal use
by the person concerned and not for
the transport of persons for remu-
neration or the industrial or com-
mercial transport of goods, whether
or not for remuneration

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F4.)

1999

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

Note: Customs facilities applica-
ble to means of transport for pri-
vate use are dealt with in Annex F.3.
to the Kyoto Convention of 1974
and in Specific Annex J, Chapter
1 of the revised Kyoto Convention.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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These Annexes cover private means
of transport which are imported or
exported by travellers

499

Measuring
performance

“Measuring performance” means
that the Customs authority regularly
analyses data extracted from auto-
mated Customs clearance systems
to describe and understand the ac-
tivities and practices of a specific
entity (frontline Customs officers,
importers, etc.) in connection with
Customs procedures

The Why & How of Perfor-
mance Measurement Con-
tracts. Thomas Cantens, Rob-
ert Ireland and Patricia Revesz.
WCO. June 2014

2014

500

Medico-sanitary
inspection

The inspections exercised for the
protection of the life and health of
persons, with the exception of vet-
erinary inspection

International Convention on the
Harmonization of Frontier Con-
trols of Goods (Harmonization
Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)/ Transit
Guidelines. Route for Efficient
Transit Regime. WCO, 2017

2017

501

Memorandum of
understanding
(Mou)

It is the framework for cooperation
between the designated operator
and a customs authority for which
these guidelines have been written

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

A formal agreement that outlines
the framework for cooperation be-
tween a Designated operator (DO)
and a customs administration. This
would be a key requirement for the
exchange of electronic advance data

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

502

Mercator
Programme
advisors

Mercator Programme advisors form
a specialized CMA (Customs Mod-
ernization Advisors) category to de-
scribe Experts who have the tra-
ditional CMA skills but have also
demonstrated the skills and knowl-
edge to assist Members with imple-
mentation of the WTO Trade Facili-
tation Agreement (TFA) at a strate-
gic level.

WCO Expert Guidelines. WCO.
November 2018

2018
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Mercator Programme Advisors are
called upon to support administra-
tions with organizational (or Gov-
ernment) gap analysis, planning and
implementation of the TFA and pro-
viding advice and guidance in es-
tablishing National Committees on
Trade Facilitation (NCTF’s)

503

Metadata

XML database that describes the
cargo, shipping and inspection
events

Technical Specification of the
Proposed Unified X-ray File For-
mat for Non-Intrusive Inspec-
tion Devices — UFF 2.0. Sum-
mary document. WCO, 2018

2018

504

Mirror analysis
(or mirror data)

The comparison between the import
(or export) data of a country X and the
data for imports to (or exports from)
country X by one or more countries.
Mirror analyses have been used by
economists for three main problems
or purposes. The first is the accuracy
of international trade data.The sec-
ond use of mirror data is the replace-
ment of missing data. The third use
of mirror analyses may be the most
relevant for the reflection on the use
of mirror data by Customs adminis-
trations: the approximation of fraud

Tools for Reducing Revenue
risks and the Revenue Gap: (1)
Mirror Analysis Guide, includ-
ing Case Study (Cameroon).
Revenue Package. WCO. June,
2015

2015

505

Misconduct

Behavior that is inconsistent with
the Code of Conduct

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

506

Mode of
transport

Method of transport used for the
carriage of goods

Recommendation ~ Ne  19.
Codes for Modes of Transport.
TRADE/CEFACT/2001/19. Jan-
uary 2001 (2nd Edition)

2001

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information
Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.

2002
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507

Modelling

The abstraction and simplification of
a phenomenon into an input-output
system (for linear models) or a sys-
tem of units that interact with each
other (for complex models). Factors
of influence are identified as players
(objects, agents, actors, or nodes,
according to the approach), and al-
gorithms or rules of behaviour are
defined by the data modeller to de-
scribe the influence of each player on
the dynamics of a system or its parts

Data Analysis. Prac-
titioner’'s Handbook.
D/2019/0448/16. WCO.
June 2018

2018

508

Money
laundering

The conversion (United Nations
Convention against Transnational
Organized Crimes (2000)) or trans-
fer of property, knowing that such
property is the proceeds of crime,
for the purpose of concealing or dis-
guising the illicit origin of the prop-
erty or of helping any person who is
involved in the commission of the
predicate offence to evade the legal
consequences of his or her action

Customs Enforcement Guide-
lines on Countering Money
Laundering and Terrorist Fi-
nancing. Law Enforcement
Sensitive. WCO. February 2008

2008

The processing of criminal proceeds
to disguise their illegal origin in or-
der to legitimize the ill-gotten gains
of crime” (Schott, 2006:1-2).

A Survey of Customs Admin-
istration. Approach to oney
Laundering. Ryung Han and
Robert Ireland. WCO Research
Paper Ne 36. WCO. March,
2016

2016

The process by which the illegal
source of proceeds is concealed by
means of financial transactions or
any other means to make it appear
legitimate

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

509

Monitoring

Monitoring of an AEOQ is a joint re-
sponsibility undertaken indepen-
dently, and based on their responsi-
bilities, by both the economic oper-
ator and Customs. Monitoring is the
systematic process whereby Cus-
toms and the AEO collect, analyse
and use information to track an AEO
company’s progress and compliance
with AEO programme requirements

AEOQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

164




Term

Definition

Source

Year

510

Monitoring
mechanisms

Regular processes which aim to in-
stitutionalize PM both at temporal,
national and/or international levels.
They may be applied on the three
approaches above, or provide de-
positories of information on perfor-
mance

An Overview of Performance
Measurement in Customs Ad-
ministrations. Robert Ireland,
Thomas Cantens and Tadashi
Yasui. WCO Research paper Ne
13. WCO. April 2011

2011

511

Multimodal
transport

Carriage of goods by at least two dif-
ferent modes of transport

Recommendation Ne 5. Ab-
breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May
2000

2000

512

Multinational
enterprise (MNE)
group

An MNE group establishes itself in
a new market by incorporating or
acquiring a local subsidiary or es-
tablishing a branch, the local sub-
sidiary or branch generally engages
in transactions with other members
of the group

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

513

Mutual
administrative
assistance

Actions of a Customs administration
on behalf of or in collaboration with
another Customs administration for
the proper application of Customs
law and for the prevention, investi-
gation and repression of Gustoms
offences

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E21./F1.)

1999

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

Measures taken by a Customs ad-
ministration on behalf of or in col-
laboration with another Customs
administration for the proper appli-
cation of Customs law and for the
prevention, investigation and re-
pression of Customs offences

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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514

Mutual
agreement
procedure (MAP)

A means through which tax adminis-
trations consult to resolve disputes
regarding the application of double
tax conventions. This procedure, de-
scribed and authorised by Article 25
of the OECD Model Tax Convention,
can be used to eliminate double tax-
ation that could arise from a transfer
pricing adjustment

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

515

Mutual
assistance

The granting of assistance between
customs administrations as pro-
vided for in this Convention

Council Act of 18 December
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997

1997

516

Mutual
Recognition (MR)

A broad concept embodied within
SAFE, whereby two countries close
an agreement or arrangement to
mutually recognize AEQO authoriza-
tions that has been properly granted
by one Customs administration

AEO Data Exchange With Part-
ner Gountries. User Require-
ments ver. 1.3. Annex | to
Mutual Recognition Arrange-
ment/Agreement Strategy
Guide.D/2019/0448/12. WCO.
June 2018

2018

FAQ. Annex I
tual  Recognition  Arrange-
ment/Agreement Strategy
Guide.D/2019/0448/12. WCO.
June 2019

to  Mu-

2019

A bilateral/plurilateral or regional
arrangement/agreement  between
Customs Administrations, which
provides a framework to extend AEO
benefits across borders in the juris-
diction of the partner country/coun-
tries/Customs or economic unions

Integrated Supply Chain Man-
agement  Guidelines. WCO,
2019

2019

517

Mutual
Recognition
Arrangement
/ Agreement
(MRA)

A broad concept whereby an action
or decision that has been taken or
an authorization that has been prop-
erly granted by one customs admin-
istration is recognized and accepted
by another customs administration

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018
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Arrangement or agreement to be
concluded between and among Cus-
toms administrations, whereby they
commit to mutually recognize and
reciprocally provide trade facilitation
benefits to AEQs that have been duly
accredited by one Customs admin-
istration

AEQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

518

Mutual
recognition of
documents

The recognition and use of elec-
tronic documents required to carry
out foreign economic activity issued
by the authorized authorities (orga-
nizations) of one Member State in
another Member State

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

519

Nairobi
Convention

The expression commonly used to
refer to the international Convention
on mutual administrative assistance
for the prevention, investigation and
repression of Customs offences
adopted by the Customs Coopera-
tion Council in Nairobi in 1977

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

520

Narcotic drug

Any of the substances, natural or
synthetic, in Schedules | and Il of
the Single Convention on Narcotic
Drugs, 1961, and that Convention
as amended by the 1972 Protocol
Amending the Single Convention on
Narcotic Drugs, 1961

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

521

Narcotics control

Measures to control the illicit move-
ment of narcotics and psychotropic
substances by air.

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015
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522

National
Customs
Enforcement
Network (nCEN)

A web-based, automated system de-
veloped by the World Customs Or-
ganization (WGO) to assist Customs
administrations in collecting, stor-
ing and exchanging nominal data
and information at national level

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

523

National customs
transit

When the transit procedure applies
to one country or Customs terri-
tory only and the office of depar-
ture and the office of destination
are in the same territory. Any secu-
rity required relates only to the tran-
sit movements in the Customs terri-
tory concerned

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

524

National
legislation

Laws, regulations and other mea-
sures imposed by a competent au-
thority of a Contracting Party and
applicable throughout the territory
of the Contracting Party concerned,
or treaties in force by which that
Party is bound

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

This is a wide definition that can in-
clude documents such as operat-
ing directions, administrative ad-
vice, and other regulatory sources
that do not require formal legisla-
tion. It includes all relevant provi-
sions, whether administered by the
Customs or any other Government
authority

The Revised Kyoto Conven-
tion: a Pathway to Accession
and Implementation. A Guide-
book for APEC Economies to
Assist them to Become Con-
tracting Parties to the Interna-
tional Convention on the Har-
monisation and Simplification
of Customs Procedures. Gen-
tre for Customs & Excise Stud-
ies, University of Canberra.
APEG Sub-Committee on Cus-
toms Procedures. September
2003

2003
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525 | National Trade
Facilitation

Bodies (NTFB)

An NTFB is a formally constituted
body where all public and private-
sector parties who are interested
in the country’s international trade,
multimodal transport, transit, logis-
tics, finance, agriculture, sanitary
and phyto-sanitary requirements,
health, electronic business and re-
lated topics can present their re-
spective views and problems, and
seek, through consultation and con-
sensus, mutually agreeable solu-
tions

Recommendation Ne 4. Na-
tional Trade Facilitation Bodies.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). United
Nations. ECE/TRADE/425. New
York and Geneva, 2015

2015

526 | Negligence

Alack of due care or failure to do what
a reasonable and ordinarily prudent
person would do under the given
circumstances. The term covers:
(a) Omission of something that
a reasonable person, guided by
the considerations that ordinar-
ily regulate the conduct of hu-
man beings, would do, and
(b) Doing something that a prudent,
reasonable person would not do

Origin Irregularity Typology
Study. WCO. July 2013

2013

527 | Net profit
indicator or Profit
level indicator

(PLI)

The ratio of net profit to an appro-
priate base (e.g. costs, sales, as-
sets). The transactional net margin
method (TNMM) relies on a com-
parison of an appropriate net profit
indicator for the controlled transac-
tions with the same net profit indi-
cator in comparable uncontrolled
transactions

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

528 | Nominal data

All available data related to an iden-
tified or identifiable natural (real)
and/or legal person, including but
not limited to identification num-
bers, tax-related numbers (e.g. VAT
number), and items related to phys-
ical identification

WCO Customs Risk Manage-
ment Compendium. Gommon
Part (applicable to both vol-
umes). 2010 (?)

2010
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529

Offences against
Customs laws

While not wishing to enunciate, at
the present time, a precise definition
of offences against Customs laws,
the Council is of the opinion that, for
the application of the Recommenda-
tion, the following might, inter alia,
be regarded as such, insofar as they
concern Gustoms Administrations:
(@) Smuggling and other evasions of
duties and taxes charged on impor-
tation or exportation.

(b) Evasion of prohibitions and re-
strictions imposed for the purpose
of ensuring more effective Customs
control (for example, limitation of
importation of certain substances to
prescribed places).

(c) Evasion of import or export li-
censing.

(d) Breaches of exchange control
legislation or regulations (only in-
sofar as the goods themselves are
concerned)

Recommendation of the Coun-
cil on Mutual Administrative
Assistance. Customs Cooper-
ation Council. T2-02. 5th De-
cember, 1953

1953

530

Office en route

Customs office where goods are
imported or exported in the course
of a Customs transit operation (*).
(*) Annex E.1. to the Kyoto Conven-
tion of 1974 and Specific Annex E,
Chapter 1 of the revised Kyoto Con-
vention.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

531

Office en route /
Office of transit

Any Customs office located on the
route of Customs transit operations

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

532

Office of
departure

Any Gustoms office at which a Cus-
toms transit operation commences

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E6./F2.)

1999

170




Term

Definition

Source

Year

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

533

Office of
destination

Any Customs office at which a Cus-
toms transit operation is terminated

International Convention on the
Simplification and Harmoniza-
tion of Customs Procedures (Ky-
oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended)(E7./F3.)

1999

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2006

2006

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

534

Office of entry

Customs office at or near the fron-
tier through which the goods under
the transit procedure enter the Cus-
toms territory

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Any office en route where transit
goods enter a Customs territory

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

535

Office of exit

Customs office at or near the fron-
tier through which the goods under
the transit procedure leave the Cus-
toms territory.

Guidelines on Customs Tran-
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

2000

Any office en route where transit
goods leave a Customs territory

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

536

Official

Any Customs officer or other gov-
ernment agent designated by a Cus-
toms administration

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

171




No Term Definition Source Year
Any Customs officer or other gov- | Model Bilateral Agreement on | 2004
ernment agent designated to apply | Mutual Administrative Assis-
Customs law tance in Customs Matters. In-

troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

537 | Officials The term «officials», as defined in | Model Bilateral Agreement on | 2004
Article 1, covers other law enforce- | Mutual Administrative Assis-
ment officials, such as police offi-|tance in Customs Matters. In-
cers or border guards, who may take | troduction, Text, and Commen-
part in cross border co-operation | tary (Includes a Model Memo-

randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

538 | Omission The failure to act or give a decision | International Convention on| 1999
required of the Customs by Cus- |the Simplification and Harmo-
toms law within a reasonable time | nization of Customs Proce-
on a matter duly submitted to them | dures (Kyoto Gonvention) as

amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E22./F21.)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
539 | One stop border | A border crossing point where trav- | Glossary of international cus- | 2018
post ellers, goods, and means of trans- |toms terms. World Customs
port stop once only to undertake | Organization. 2018
both exit formalities from one coun-
try and entry formalities into the
other.
540 | On-site audit An audit conducted at the premises | Guidelines for Post-Clearance | 2018
of the auditee Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012
541 | Operating A net profit indicator (expressed in | WCO Guide to Customs Valua- | 2018
margin/ percentage terms). tion and Transfer Pricing. New
Operating Profit | Operating profit / Net sales edition. WCO, 2018
Margin
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542 | Operating profit | Broadly, Gross profit less Operating | WCO Guide to Customs Valua- | 2018
(also known expenses (expressed in monetary |tion and Transfer Pricing. New
as operating terms). Broadly equivalent to earn- | edition. WCO, 2018
income) ings before interest and tax (EBIT)
543 | Operational A person who is responsible for the | Professional Standards. PI-| 2019
managers/ day-to-day management of Cus-|CARD. WCO, 2019
leaders toms operations.Their task is to
manage Customs resources to en-
sure that operational objectives of
Customs are achieved
544 | Operator of The person who, whether or not its | Customs Convention on Con-| 1972
a container owner, has effective control of its |tainers, 1972. Done at Ge-
use neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization
545 | Opium poppy The plant of the species Papaver |United Nations Convention | 1988
somniferum Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988
546 | Organized crime | A structured group of three or more | Guide to Corruption Risk Map- | 2014
persons, existing for a period of | ping. WCO, 2014 (?)
time and acting together with the
aim of committing one or more se-
rious crimes in order to obtain, di-
rectly or indirectly, a financial or
other material benefit
547 | Organized A structured group of three or more | Resolution Adopted by the| 2001
criminal group persons, existing for a period of | General Assembly. United Na-
time and acting in concert with the [tions ~ Convention  Against
aim of committing one or more se- | Transnational Organized
rious crimes or offences established | Crime. A/RES/55/25. United
in accordance with this Convention, | Nations. 8 January, 2001
in order to obtain, directly or indi-
rectly, a financial or other material
benefit
548 | Origin criteria Conditions regarding the production | WCO Origin  Compendium. | 2017

of goods which must be fulfilled for
the goods to be considered as origi-
nating under applicable rules of origin

World Customs Organization.
May, 2017
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Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

549

Original Bill of
Lading

Bill of Lading designated as original
Bill of Lading

Recommendation Ne 12. Mea-
sures to Facilitate Maritime
Transport Documents Proce-
dures. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
April 2011 (3rd Edition)

2011

550

Originating state

The State from which disaster re-
lief and initial recovery personnel,
goods and equipment begin travel
to the affected State

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

551

Originator of
a data message

A person by whom, or on whose be-
half, the data message purports to
have been sent or generated prior
to storage, if any, but it does not in-
clude a person acting as an interme-
diary with respect to that data mes-
sage

UNCITRAL Model Law on Elec-
tronic Commerce with Guide
to Enactment 1996 (with addi-
tional article 5 bis as adopted
in 1998). United Nations. 12
June 1996

1996

552

Other
Government
Agency (0GA)

Agencies of a national government,
in addition to the Customs admin-
istration, mandated to enforce laws
and regulations that deal with inter-
national trade and the protection of
the supply chain. They include but
are not limited to border agencies,
transport security agencies and
other law enforcement agencies

AEQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

553

Outright
exportation

The Customs procedure applicable
to goods which, being in free circu-
lation, leave the Customs territory
and are intended to remain perma-
nently outside it

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999
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Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

554

Outward
processing

The CGustoms procedure under
which goods which are in free circu-
lation in a Gustoms territory may be
temporarily exported for manufac-
turing, processing or repair abroad
and then re-imported with total or
partial exemption from import du-
ties and taxes

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F1.)

1999

Guidelines on Qutward Pro-
cessing. Kyoto Convention.
Specific Annex F. Chapter 2.
WCO. July 2003

2003

WCO Handbook on Inward and
Outward Processing Proce-
dures. WCO. May 2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

P

955

Package

The complete product of a packag-
ing operation, as prepared for trans-
port and consisting of the packag-
ing (receptacle, container) and its
contained goods. The term pack-
age includes all articles used and,
in particular, holders used as exter-
nal or internal coverings for goods,
holders on which goods are rolled,
wound or attached, containers
(other than those defined in interna-
tional conventions) and receptacles.
The term excludes means of trans-
port and articles of transport equip-
ment such as pallets and freight
containers

Recommendation Ne 21. Codes
for Types of Cargo, Packages
and Packaging Materials. ECE/
TRADE/C/CEFACT/2010/10.
December 2010

2010
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556 | Package type The shape or configuration of | Recommendation No21. Codes | 2010
apackage as it appears for transport | for Types of Cargo, Packages
and Packaging Materials. ECE/
TRADE/C/CEFACT/2010/10.
December 2010
557 | Packaging Materials and components used in | Recommendation Ne 21. Codes | 2010
any packaging operation to wrap, | for Types of Cargo, Packages
contain and protect articles or sub- | and Packaging Materials. ECE/
stances during transport TRADE/C/CEFACT/2010/10.
December 2010
558 | Packing list Documents specifying which goods | Moving Air Cargo Globally. Air | 2016
are in each package Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO, 2016 (?)
559 | Packings All articles and materials used, or to | Glossary of international cus-| 2018

be used, in the state in which they
are imported, to pack, protect, stow
or separate goods, excluding pack-
ing materials such as straw, paper,
glasswool, shavings, etc., when im-
ported in bulk. Containers and pal-
lets are also excluded.

Notes:

1. Temporary admission facilities for
packings are dealt with in the Cus-
toms Convention on the temporary
importation of packings, and in An-
nex B.3. to the Istanbul Convention.
2. The Convention on the valua-
tion of goods for Customs purposes
and the Agreement on Implementa-
tion of Article VII of the GATT 1994
(commonly referred to as the WTO
Agreement on Customs Valuation)
contains provisions dealing with the
treatment of packings for valuation
purposes.

toms terms. World Customs
Organization. 2018
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3. General Rule 5 (b) for the Inter-
pretation of the Harmonized System
(International Convention on the
Harmonized Commaodity Description
and Coding System) contains provi-
sions on the tariff classification of
packing materials and packing con-
tainers.

4. In the case of specific duties and
taxes, the weight of packings is in-
cluded in the dutiable weight, gross
weight or net weight, as the case
may be

560

Pallet

A device on the deck of which
a quantity of goods can be assem-
bled to form a unit load for the pur-
pose of transporting it, or of han-
dling or stacking it with the assis-
tance of mechanical appliances.
This device is made up of two decks
separated by bearers, or of a single
deck supported by feet; its overall
height is reduced to the minimum
compatible with handling by fork lift
trucks or pallet trucks; it may or may
not have a superstructure.

Note:

This item is defined in Annex B.3. to
the Istanbul Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

561

Parce

[tem conveyed under the conditions
of the Universal Postal Convention
and the Parcel Post Regulations

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

562

Parcel-post item

[tem described in and conveyed un-
der the conditions of the Universal
Postal Convention and Regulations

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018
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563

Partial relief

Relief from payment of a part of the
total amount of import duties and
taxes which would otherwise be
payable had the goods been cleared
for home use on the date on which
they were placed under the tempo-
rary admission procedure. Note: this
term is defined in Annex E to the Is-
tanbul Convention

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

564

Passenger Data
Single Window

A facility that allows parties in-
volved in passenger transport by
air to lodge standardized passen-
ger information (i.e. API, iAPI and/
or PNR) through a single data entry
point to fulfil all regulatory require-
ments relating to the entry and/or
exit of passengers that may be im-
posed by various agencies of the
Contracting State. Note. The Pas-
senger Data Single Window facility
to support API/iAPI transmissions
does not necessarily need to be the
same facility used to support PNR
data exchange

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

565

Passenger Name
Record (PNR)

The generic name given by the air
transport industry to the record cre-
ated by aircraft operators or their
authorized agents for each journey
booked by or on behalf of any pas-
senger, either directly, using the air-
craft operator’s reservation system,
or indirectly, using a sales organiza-
tion’s reservation system. The spe-
cific PNR data that is collected var-
ies from one aircraft operator to the
next. It includes: in addition to API
data, type of ticket, date of travel,
travel itinerary, payment informa-
tion, frequent flyer information, etc.
PNR data is captured for the first
time when a flight reservation is
booked and may be modified sev-
eral times from that point until the
departure of the flight

Guidance for Customs Admin-
istrations. How to Build an Ad-
vance Passenger Informa-
tion (API) / Passenger Name
Record (PNR) Programme.
WCO. July 2017

2017
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The generic name given to records
created by the aircraft operators for
each flight a passenger books. PNR
records contain information pro-
vided by the passenger and infor-
mation used by the aircraft operator
for their operational purposes. PNR
information may include elements
of API. PNR provides a mechanism
for all the different parties within the
aviation industry (including travel
agents, aircraft operators and han-
dling agents at the airports) to iden-
tify each passenger using a com-
mon format, and have access to all
information relevant to his/her jour-
ney; departure and return flights,
connecting flights (if any) and spe-
cial services required on board the
flight

Management Summary on
Passenger-related  Informa-
tion. [‘Umbrel a Document’
version 2.0 - July 2017].
ICAO-WCO-IATA. July 2017

2017

566

Penalty
Disciplines

Term «penalties» shall mean those
imposed by a Member's customs
administration for a breach of the
Member's customs laws, regula-
tions, or procedural requirements

Protocol Amending the Mar-
rakesh Agreement Establish-
ing the World Trade Organiza-
tion. World Trade Organization.
General Council. Decision of
27 November 2014. WT/L/940

2014

567

Perception
Indexes

Perception Indexes relates to the
aggregation of subjective survey re-
sponses submitted by stakeholders
on the quality of service delivered by
Customs or other government agen-
cies

An Overview of Performance
Measurement in Customs Ad-
ministrations. Robert Ireland,
Thomas Cantens and Tadashi
Yasui. WCO Research paper Ne
13. WCO. April 2011

2011

568

Performance
measurement
(PM)

A contributory tool for successful
modernization. The main underly-
ing idea of PM is to help decision
making using data which is as ob-
jective as possible. Customs perfor-
mance measurement must take into
account the varying aims of the Cus-
toms service and the specific politi-
cal, social, economic, and adminis-
trative conditions in their country

An Overview of Performance
Measurement in Customs Ad-
ministrations. Robert Ireland,
Thomas Cantens and Tadashi
Yasui. WCO Research paper Ne
13. WCO. April 2011

2011
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569

Perishable goods

Goods that rapidly decay due to their
natural characteristics, in particular
in the absence of appropriate stor-
age conditions

Protocol Amending the Mar-
rakesh Agreement Establish-
ing the World Trade Organiza-
tion. World Trade Organization.
General Council. Decision of
27 November 2014. WT/L/940

2014

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
1. D/2019/0448/9. WCO. June
2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

570

Permanent
Technical
Committee

The Permanent Technical Commit-
tee of the Council

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1977

571

Permits

Documents issued by state author-
ities and (or) state authorized orga-
nizations (hereinafter referred to as
the authorized organizations), the
presence of which is necessary for
the implementation of foreign eco-
nomic activity and carrying out cer-
tain legal acts in the implementation
of export, import and transit oper-
ations

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

572

Person

Both natural and legal persons

Customs Convention on Con-
tainers, 1972. Done at Ge-
neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization

1972

Customs Convention on the
International  Transport  of
Goods under Cover of TIR Car-
nets (TIR Convention, 1975) //

2014
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Transit Handbook. To establish
Effective Transit Schemes for
LLDCs. WCO. 2014

Both natural and legal persons, un-
less the context otherwise requires

Customs Convention on the
AT.A. Carnet for the Tem-
porary Admission of Goods
(A.T.A. Convention). Brussels.
6 December, 1961

1961

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1977

Convention on Temporary Ad-
mission. Istanbul. 26 June
1990

1990

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E23./ F22.)

1999

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force).

2003

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004
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Convention on Temporary Ad-
mission (Istanbul, 26 June
1990) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WCO.
2014

2014

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Either a physical human being or
a legal entity

Regional Cooperative Arrange-
ment on Mutual Administrative
Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002

2002

573

Personal accoun

A multifunctional secure service that
allows to interact with other users
within the framework of appropri-
ate processes and provides access
to the functions of the «single win-
dow» mechanism

On the Description of the Ref-
erence Model of the National
Single  Window Mechanism
in the System of Foreign Eco-
nomic Activity Regulation. De-
cision of the Eurasian Intergov-
ernmental Council Decision

No 6. April 30, 2019

2019

574

Personal data

All information relating to an iden-
tified or identifiable individual; an
identifiable person is one who can
be identified, directly or indirectly, in
particular by reference to an identi-
fication number or to one or more
factors specific to his physical, psy-
chological, mental, economic, cul-
tural or social identity.

Council ~ Regulation  (EC)
No 515/97 of 13 March 1997
on Mutual Assistance between
the Administrative Authorities
of the Member States and Co-
operation between the Latter
and the Commission to Ensure
the Correct Application of the
Law on Customs and Agricul-
tural Matters. Official Journal
L 082, 22/03/1997 P. 0001 -
0016. Council of the European
Union. 13 March, 1997

1997
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All information relating to an iden-
tified or identifiable natural person;
a person is considered to be iden-
tifiable if he or she can be directly
or indirectly identified, inter alia by
means of an identification number
or of one or more specific elements
which are characteristic of his or
her physical, physiological, psycho-
logical, economic, cultural or social
identity

Council Act of 18 December
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997

1997

Any information relating to an iden-
tified natural person or a person who
may be identified by means reason-
ably likely to be used, including the
name of the sender and addressee

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

Any data concerning an identified or
identifiable natural person

International Convention on
Mutual ~ Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force).

2003

Model Bilateral Agreement on
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004

2004

575

Personal effects

All articles (new or used) which
a traveller may reasonably require
for his or her personal use during
the journey, taking into account all
the circumstances of the journey,
but excluding any goods imported
or exported for commercial pur-
poses

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E4./F3.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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576 | Personal Information about an identifiable | Regional Cooperative Arrange- | 2002
information physical individual that is recorded | ment on Mutual Administrative

in any form Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002
577 | Personal Name | The generic name given to records | Customs — Police Cooperation | 2018
Records (PNR) | created by the airlines for each flight | Handbook. Interpol — WCO.
a passenger books. They contain in- | March 2018
formation provided by the passen-
ger and information used by the air-
line for their operational purposes. It
may include elements of information
that will also be reported under API
578 | Personnel The staff and volunteers providing | Introduction to the Guidelines | 2011
disaster relief or initial recovery as- | for the Domestic Facilitation
sistance and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011
579 | Persons Both natural and legal persons, un- | International Convention on | 1980
less the context otherwise requires | Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980
580 | Phytosanitary The inspection intended to prevent | International Convention onthe | 2017
inspection the spread and the introduction | Harmonization of Frontier Con-

across national boundaries of pests
of plants and plant products

trols of Goods (Harmonization
Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WGO, 2017
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581 | Place of The seaport, airport, freight ter-|Integrated Supply Chain Man-| 2019
discharge minal, rail station or other place at|agement Guidelines. WCO,

which the goods (cargo) are un-{2019
loaded from the means of transport
having been used for their carriage
582 | Place of loading |The seaport, airport, freight ter-|Integrated Supply Chain Man-| 2019
minal, rail station or other place at|agement Guidelines. WCO,
which the goods (cargo) are loaded | 2019
on to the means of transport being
used for their carriage from the Cus-
toms territory
583 | Plurilateral MRA | An understanding of the mutual rec- | Annex V - Regional Customs | 2018
ognition of AEOs among several |union AEO programmes and
participating Members in accor- | plurilateral MRAs. AEQ Data Ex-
dance with a single agreement or ar- | change With Partner Countries.
rangement User Requirements ver. 1.3. An-
nex | to Mutual Recognition Ar-
rangement/Agreement Strategy
Guide.D/2019/0448/12.  WCO.
June 2018
584 | Point (s) of Economic operator's designated | AEO Validator Guide. 2018
Contact (POC) and readily accessible local points of | D/2019/0448/11. WCO,
contact or a corporate contact that | June 2018
can arrange immediate access to
a local contact for all matters iden-
tified as being of compliance and
enforcement interest to Customs
(cargo bookings, cargo tracking,
employee information, etc.)
Economic operator’s formally des- | AEO Implementation 2021
ignated representative responsible | and Validation Guidance.
for the management of the AEO rela- | D/2021/0448/10. WCO, 2021
tionship with Customs. AEOs should
have more than one AEO POC with
Customs
585 | Policy Statement | A declaration of the plans and in-|Gender Equality. Organiza-| 2017

tentions of an organization or gov-
ernment (1). A ‘gender policy state-
ment’ therefore means a declaration
of the plans and intentions of an or-
ganization or government in the field
of gender equality

tional Assessment Tool. WCO,
2017 (?)

185




Term

Definition

Source

Year

586

Port

Any location with permanent facil-
ities at which vessels can load or
discharge cargo moving in maritime
traffic

Recommendation Ne 16. UN/
LOCODE: Code for Trade and
Transport  Locations. ECE/
TRADE/227. December 1998
(3rd Edition)

1998

587

Port Community
System

A neutral and open electronic plat-
form enabling an intelligent and se-
cure exchange of information be-
tween public and private stake-
holders to improve the competitive
position of sea and/or airport com-
munities (sometimes referred to as
Port Community User Groups)

Recommendation Ne 37. Sin-
gle  Submission  Portals
(SSPs). United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
Geneva, 2019

2019

588

Post clearance
audit

A systematic Customs control mea-
sure to ensure the accuracy and au-
thenticity of declarations through
the examination of the relevant
books, records, business systems,
and commercial data kept by per-
sons/companies directly or indi-
rectly involved in the international
trade

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

589

Postal items

Letter-post and parcels, as de-
scribed in the Acts of the Univer-
sal Postal Union currently in force,
when carried by or for postal ser-
vices

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F2.)

1999

WCO-UPU Postal Customs
Guide. WCO, Universal Postal
Union. June 2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Generic term referring to anything
dispatched by the Post's services
(letter post, parcel post, etc.)

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014
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No Term Definition Source Year
WCO - UPU Guidelines on the | 2018
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)
590 | Postal parcels Items called postal parcels within the | Glossary of international cus- | 2018
meaning of the Acts of the Universal | toms terms. World Customs
Postal Union currently in force (*).|Organization. 2018
Note: according to the Acts of the Uni-
versal Postal Union postal parcels are
required to be accompanied by a Cus-
toms declaration form CN22/CN23
(*) Annex F.4. to the Kyoto Conven-
tion of 1974
591 | Postal service A public or private body authorized | International Convention on| 1999
by the government to provide the in- | the Simplification and Harmo-
ternational services governed by the | nization of Customs Proce-
Acts of the Universal Postal Union |dures (Kyoto Convention) as
currently in force amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E4./F5.)
WCO-UPU Postal Customs| 2018
Guide. WCO, Universal Postal
Union. June 2018
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
592 | Post-clearance |Statement of an administra- | Guidelines for Post-Clearance | 2018
audit policy tion's overall intentions and direc- | Audit (PCA). Volume 2. June
tion regarding PCA 2012 (Updated in June 2018).
WCO, June 2012
593 | Post-departure | The period of time after which |Functional Assessment. Part| 2017

cargo/goods/conveyances have
been granted permission to be ex-
ported/leave the Customs territory
and confirmation has been received
that the cargo/goods/conveyances
have departed. In the case of a sim-
plified procedure, data may be sub-
mitted at this stage

lll. Vol 2. Building a Single
Window Environment. VOL 2.
WCGCO, 2017 (?)
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594 | Pre-arrival The period of time before cargo/ | Functional Assessment. Part| 2017
goods/conveyances are presented [lll. Vol 2. Building a Single
for import. Functions during this | Window Environment. VOL 2.
time period may include, but are not | WCO, 2017 (?)
limited to, the receipt of commodity,
manifest and transportation data;
the validation of licences, permits
and certificates presented for cer-
tain commodities; and the editing
and validation of data
595 | Pre-departure The period of time before cargo/ | Functional Assessment. Part| 2017
goods/conveyances are presented |lll. Vol 2. Building a Single
for export. Functions during this time | Window Environment. VOL 2.
period may include (but are not lim- | WCO, 2017 (?)
ited to) the receipt of export dec-
laration, manifest and transporta-
tion data; the validation of export li-
cences, permits and certificates
presented for certain commodities;
and the editing and validation of data.
When all predeparture data has been
presented by trade and has been pro-
cessed, Customs grants the carrier
‘free to go’ status if all is in order be-
fore or at the moment that cargo/
goods/conveyances are presented
to Customs. Departure may then be
confirmed when the carrier transmits
a departure message to Customs
596 | Predicate Any offence as a result of which pro- | Resolution Adopted by the| 2001
offence ceeds have been generated that may | General Assembly. United Na-
become the subject of an offence as |tions ~ Convention  Against
defined in article 6 of this Conven- | Transnational Organized
tion Crime. A/RES/55/25. United
Nations. 8 January, 2001
597 | Predictive The use of statistical models to pre- | Data Analysis. Prac- 2018
analytics dict and/or explain the probable be- |titioner’s Handbook.

haviour of actors or systems. Trend
analysis is especially helpful to pre-
dict the behaviour of actors and sys-
tems that follow patterns, whereas
agent-based modelling, network

D/2019/0448/16. WCO.
June 2018
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analysis and game theory may be
more useful to predict the behaviour
of actors and systems that follow
rules or that are highly interdepen-
dent

598

Pre-loading
advance cargo
information
(PLACI)

An additional layer of a multi-lay-
ered approach to aviation security,
PLACI is the term used to describe
a specific 7+1 data set, as defined in
the WCO SAFE Framework of Stan-
dards (SAFE), drawn from consign-
ment data and provided to regula-
tors by freight forwarders, air car-
riers, postal operators, integrators,
regulated agents, or other entities as
soon as possible prior to loading of
cargo on an aircraft at the last point
of departure, as specified by SAFE
or national regulations as the case
may be. Regulators (analysts and/or
targeters) can use this data to per-
form an assessment of the poten-
tial risk represented by the consign-
ment. This assessment may indicate
a need for additional information or
actions, such as cargo screening

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

599

Primary
inspection

Presentation of items to Customs
by designated operators, or making
postal items available for customs
inspection

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

600

Primary Focus
Industries (PFI)

Industries identified as vital to our
economy and directly impacted by
the level of compliance with trade
laws. The current list is as follows:
Agriculture, Automobiles/Automobile

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000
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Parts, Communications, Critical
Components, Footwear, Produc-
tion Equipment, Steel, and Textiles/
Wearing Apparel. These PFI's are
determined by use of a number of
factors, including strategic impor-
tance, international trade agreement
concerns (including NAFTA, quotas,
etc.), duty, public health and safety,
Intellectual Property Rights, and
Gross Domestic Product/economic
impact. Potential additions to this
listing comprise a “watch list” which
requires additional monitoring and
evaluation

601

Principal (holder)
of transit
procedure

A natural or legal person on whose
behalf the transit declaration is
made, or a natural or legal person
to whom the rights and obligations
in respect of transit procedure have
been transferred

Transit Guidelines. Route for
Efficient Transit Regime. WCO,

2017

2017

602

Private Sector
Consultative
Group (PSCG)

The PSCG is a group of thirty com-
panies and associations represent-
ing all elements of the supply chain
across all regions of the world.
PSCG members do business in ev-
ery country of the world (where not
restricted by law). The group can be
thought of as “Makers, Movers &
Shakers”: the makers are the com-
panies which develop, manufac-
ture and sell goods and services,
the movers are those that ensure
products move efficiently to mar-
kets around the world, and the shak-
ers are the facilitators who act col-
lectively to support and strengthen
facilitation of global trade

PSCG Annex to WCO Orienta-
tion Package for Decision Mak-
ers. WCO. June, 2013

2013

Established in 2005, the PSCG was
formed for the purpose of inform-
ing and advising the WCO Secretary
General, the Policy Commission and

AEQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021
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WCO Members on Customs and in-
ternational trade matters from the
perspective of the private sector.
The PSCG consists predominantly
of businesses/manufacturers and
associations

603

Private sector
trade services
providers

Carriers, freight forwarders, multi-
modal transport operators, bank-
ing institutions, insurance compa-
nies, software providers, etc., who
can offer market-oriented trade
and transport solutions within the
framework of national and interna-
tional trade and transport practices,
obligations and laws

Recommendation Ne 4. Na-
tional Trade Facilitation Bodies.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). United
Nations. ECE/TRADE/425. New
York and Geneva, 2015

2015

604

Private sector
traders

Importers and exporters, who can
benefit from such solutions in their
international trade transactions

Recommendation Ne 4. Na-
tional Trade Facilitation Bodies.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). United
Nations. ECE/TRADE/425. New
York and Geneva, 2015

2015

605

Probability

Possibility of the risk event occur-
ring, established from a predefined
scale

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

606

Procedure

Steps to be followed in order to
comply with a formality, including
the timing, format and transmission
method for the submission of re-
quired information

Recommendation No 5. Ab-
breviations of Incoterms. Al-
phabetic Code for Incoterms
2000. United Nations Centre for
Trade Facilitation and Electronic
Business (UN/CEFACT). EGE/
TRADE/259. Geneva, May 2000

2000

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). ECE/
TRADE/258. Geneva, May 2000

2000

Recommendation Ne 28. Codes
for Types of Means of Trans-
port. Second edition approved
by the UN/CEFACT Information

2002
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Content Management Group
(ICG), September 2002. United
Nations Centre for Trade Facili-
tation and Electronic Business.
ECE/TRADE/315. Geneva, No-
vember 2002.

607

Proceeds

Any property derived from or ob-
tained, directly or indirectly, through
the commission of an offence estab-
lished in accordance with article 3,
paragraph 1 (United Nations Con-
vention Against lllicit Traffic in Nar-
cotic Drugs and Psychotropic Sub-
stances. United Nations, 1988)

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

608

Proceeds of
crime

Any property derived from or ob-
tained, directly or indirectly, through
the commission of an offence

Resolution Adopted by the Gen-
eral Assembly. United Nations
Convention  Against  Trans-
national Organized Crime. A/
RES/55/25. United Nations.
8 January, 2001

2001

609

Processing

Packaging, packing or repacking of
goods, in addition to the manufac-
turing and processing operations in-
cluded in the definition of outward
processing. The latter would also
cover goods that undergo minor op-
erations

WCO Handbook on Inward and
Outward Processing Proce-
dures. WCO. May 2017

2017

610

Processing of
goods for home
use

The Customs procedure under
which imported goods may be man-
ufactured, processed or worked, be-
fore clearance for home use and un-
der Customs control, to such an ex-
tent that the amount of the import
duties and taxes applicable to the
products thus obtained is lower than
that which would be applicable to
the imported goods

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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611 | Produced “Produced” includes grown, manu- | Agreement on Implementa- | 1994
factured and mined tion of Article VII of the Gen-
eral Agreement on Tariffs and
trade. WTO, 1994
612 | Production of The act of presenting goods to the | Glossary of international cus-| 2018
goods to the competent Customs authorities, at|toms terms. World Customs
customs the place designated or accepted | Organization. 2018
by them, for completion of the Cus-
toms formalities. Note: the produc-
tion of goods to the Customs is it-
self one of the Customs formalities.
Note: The production of goods to
the Customs is itself one of the Cus-
toms formalities
613 | Professional Equipment necessary for the exer- | Glossary of international cus- | 2018
equipment cise of the calling, trade or profes- |toms terms. World Customs
sion of a person who enters a coun- | Organization. 2018
try to exercise his or her profession
in that country.
Notes:
1. This equipment includes the
equipment set out in the illustrative
listsin :
(a) Annexes A, B and C to the Cus-
toms Convention on the temporary
importation of professional equip-
ment, Brusssels,1961.
(b) Annex B.2 to the Istanbul Con-
vention, 1990.
2. In countries where the ATA sys-
tem is applied, ATA carnets are as
a rule accepted for the temporary
admission of professional equip-
ment.
614 | Prohibitions of | Goods whose importation or expor- | Glossary of international cus-| 2018
goods tation is prohibited by law toms terms. World Customs
Organization. 2018
615 | Project planning | The management of planning and |IT Guide for Executives. Strate- | 2018

control of specific projects under
the Strategic Plan, so that specific
system developments and reforms
are tied in with the big-picture ob-
jectives of the Strategic Plan

gic Leadership in Information
Technology. WCO, June 2018.
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616

Proof of origin

Documentary evidence (either in pa-
per or electronic format) to certify
expressly that the goods to which
the document relates satisfy the ori-
gin criteria under a certain FTA

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017

Guidelines on Preferential Or-
igin Verification. WCO, June
2012 (updated in June 2018)

2018

A document or statement (either in
paper or electronic format) which
serves as a prima facie evidence
to support that the goods to which
it relates satisfy the origin crite-
ria under applicable rules of origin.
It includes a certificate of origin,
a self-issued certificate of origin, or
a declaration of origin

WCO Origin - Compendium.
World Customs Organization.
May, 2017

2017

Guidelines on  Certification
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

2018

617

Property

Assets of every kind, whether cor-
poreal or incorporeal, movable or
immovable, tangible or intangible,
and legal documents or instruments
evidencing title to, or interest in,
such assets

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

Resolution Adopted by the
General Assembly. United Na-
tions  Convention  Against
Transnational Organized
Crime. A/RES/55/25. United
Nations. 8 January, 2001

2001

618

Psychotropic
substance

Any substance, natural or synthetic,
or any natural material in Schedules
[, I, Il and IV of the Convention on
Psychotropic Substances, 1971

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988
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619

Public
procedures

The activity of the state authorities
of the Member States in accordance
with their competence, related to the
regulation of relations in the sphere
of foreign economic activity when
performing their state functions (ad-
ministrative procedures) and pro-
viding public services to the inter-
ested persons

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016

2016

620

Public
procurement

The acquisition of goods, works or
other services by a public organiza-
tion. This would include routine ac-
quisitions such as stationery, of-
fice equipment, and health services;
to contracting for consultancy ser-
vices, works on infrastructure proj-
ects and military accoutrements

Guide to Prevent Procurement
Corruption in Customs. WCO,
2014 (?)

2014

621

Public sector

All relevant government trade-re-
lated agencies, in designing and im-
plementing national laws and regu-
lations regarding trade in a coordi-
nated way by working together and
by streamlining import, export and
transit procedures

Recommendation Ne 4. Na-
tional Trade Facilitation Bodies.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). United
Nations. ECE/TRADE/425. New
York and Geneva, 2015

2015

622

Public-Private
Partnerships
(PPP)

An arrangement between a public/
statutory body and a private sector
body, and has the following charac-
teristics:

(1) Public assets and/or public ser-
vices are provided through invest-
ment and/or management under-
taken by the private sector body in
a contractual arrangement between
the public body and the private sec-
tor body;

(2) The arrangement is for a speci-
fied period;

(3) Operating and financial risks are
allocated between the private sector
and the public body;

(4) Payment to the private sec-
tor partner is linked to delivery and
achievement of predetermined per-
formance standards;

Introducing  Public  Private
Partnerships. Part Il. Vol 2.
Building a Single Window En-
vironment. VOL 2. WCO, 2017

(?)

2017
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(5) Attainment of service levels and
performance standards is against
publicly defined measures
1. A public service which is financed | Recommendation No. 41. Pub- | 2017
in part or in whole through private | lic-Private ~ Partnerships in
sector contribution. Trade Facilitation. United Na-
2. A procurement process to allow | tions Economic Commission
the public sector to choose the pri- [for Europe. United Nations
vate sector partner, resulting in|Centre for Trade Facilitation
a contract between the public and [and Electronic Business. New
private sectors in which the risks | York and Geneva, 2017
are distributed; such a procurement
process needs to be in line with na-
tional law and international agree-
ments.
3. The private sector will seek to find
a return on investment during the
operational phase of the project
Q
623 Quality In general terms, it refers to system- | AEO Implementation 2010
assurance atic monitoring and evaluation of the | and Validation Guidance.

various aspects of a project, to en-
sure that standards of quality are be-
ing met.

a) In the last stage of the AEO pro-
gramme implementation lifecycle,
the Customs needs to establish the
quality assurance procedure to take
into consideration lessons learned,
experience, and inputs from eco-
nomic operators and Customs of-
ficers in the review process of
AEQ programme performance (see
Chapter I).

b) For quality assurance of Cus-
toms declarations, an economic
operator checks the accuracy and
authenticity of Customs declara-
tions made out for a given period
(see Chapter )

D/2021/0448/10. WCO, 2021
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Regular measurement, comparison
with established standards, mon-
itoring of the validation processes
and feedback to ensure/assess if the
validation process is working cor-
rectly and if any improvements are
required

AEO Validator Guide.
D/2019/0448/11. WCO, June
2018

2018

624

Quality control

Any control other than those re-
ferred to above to ensure that the
goods correspond to the minimum
international or national definitions
of quality specified by relevant laws
and regulations

International Convention on the
Harmonization of Frontier Con-
trols of Goods (Harmonization
Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WCO, 2017

2017

625

Quantitative
quota

Any pre-set quantity, authorized for
importation or exportation of given
goods, during a specified period,
beyond which no additional quantity
of these goods can be imported or
exported

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

626

Quantum
computing

Quantum computing applies the
properties of quantum physics to
process information. This enables
the processing of information in
a fraction of the time that it would
take normal computers to perform.
Quantum Computing is still in its
early stages and will take several
years to fully develop and imple-
ment outside of the laboratory en-
vironment

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019

197




Term

Definition

Source

Year

627

Ratification

Ratification, acceptance or approval

International Convention on
Mutual Administrative Assis-
tance for the Prevention, In-
vestigation and Repression
of Customs Offences (Nairobi
Convention). Nairobi, 9 June
1977. Entered into force on 21
May 1980

1980

International Convention on
the Harmonized Commodity
Description and Coding Sys-
tem. Done at Brussels on 14
June 1983. Entered into force
on 1 January 1988

1983

Convention on Temporary Ad-
mission. Istanbul. 26 June
1990

1990

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

Convention on Temporary Ad-
mission (Istanbul, 26 June
1990) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WGCO.
2014

2014

628

Re-Assessment/
Re-Validation

Evaluation process conducted by
Customs (and maybe with 0GAS)
on the AEO company to determine
if the AEQ company continues to
meet its responsibilities as an AEQ
since it was initially validated/as-
sessed — to include complying with
the AEQ programme’s requirements.

AEOQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021
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As a partnership programme fo-
cused on prevention, this process
also encourages both parties to dis-
cuss security issues and to share
best practice that would help secure
and expedite the flow of legitimate
international trade

629

Recommended
practice

A provision in a Specific Annex
which is recognized as constituting
progress towards the harmonization
and the simplification of Customs
procedures and practices, the wid-
est possible application of which is
considered to be desirable

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

630

Red channel

Mandatory physical examination for
high-risk or randomly designated
shipments and is usually preceded
by a full document review. Physical
examination focuses on physical at-
tributes of the cargo such as quan-
tity, classification, and presence
of undeclared goods. Red channel
does not always mean examination
of the entire shipment

Customs Modernization Hand-
book. Post-clearance Audit
Programs. A Businesslike Ap-
proach to Customs Control.
USAID. October 2011

2011

631

Re-exportation

Exportation from a Customs terri-
tory of goods previously imported
into that territory

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

632

Reference model
of the national
«single window»
mechanism

A tool to simplify international trade
procedures in order to optimize pub-
lic procedures related to foreign eco-
nomic activity, and to create con-
ditions for carrying out electronic
transactions and e-commerce. The
reference model is intended to en-
sure the transition to a qualitatively
new level of development of the na-
tional «single window» mechanisms

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

199




Term

Definition

Source

Year

to create conditions to reduce the
transaction costs of persons en-
gaged in foreign economic activity
and providing services in this area
(hereinafter referred to as the «in-
terested persons») and to reduce
administrative costs in the work of
state authorities of the States Mem-
bers regulating foreign economic
activity (hereinafter referred to as
the state authorities). The reference
model is an innovative cross-bor-
der intellectual mechanism that al-
lows the interested persons to re-
ceive a range of services to carry
out export, import and transit op-
erations in the course of interac-
tion with state authorities and (or)
the authorized organizations of the
Member States

633

Regional
appellation
certificate

A certificate drawn up in accordance
with the rules laid down by an au-
thority or approved body, certify-
ing that the goods described therein
qualify for a designation specific to
the given region (e.g. Champagne,
Port wine, Parmesan cheese)

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E5./F1.)

1999

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

634

Regional
Customs union
AEOQ programme

An approach to AEO programmes
within regions where there is a sin-
gle piece or a common set of Cus-
toms legislation in place, including
criteria or requirements for validat-
ing, granting, suspending, removing
and reinstating AEQ status

Annex V - Regional Customs
union AEO programmes and
plurilateral MRAs. AEQ Data Ex-
change With Partner Countries.
User Requirements ver. 1.3.
Annex | to Mutual Recognition
Arrangement/Agreement Strat-
egy  Guide.D/2019/0448/12.
WCO. June 2018.

2018
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635

Regional
economic
integration
organization

An organization constituted by sov-
ereign States of a given region,
to which its member States have
transferred competence in respect
of matters governed by this Conven-
tion and which has been duly autho-
rized, in accordance with its internal
procedures, to sign, ratify, accept,
approve or accede to it; references
to “States Parties” under this Con-
vention shall apply to such organiza-
tions within the limits of their com-
petence

Resolution Adopted by the
General Assembly. United Na-
tions  Convention  Against
Transnational Organized
Crime. A/RES/55/25. United
Nations. 8 January, 2001

2001

636

Regulated Agent/
Known Consignor
(RA/KC)

An entity such as a freight forwarder
that conducts business with an air-
craft operator and provides secu-
rity controls that are accepted or re-
quired by the appropriate author-
ity in respect of air cargo and/or
mail. An aircraft operator may also
act as a regulated agent. (Section
13.4.2.1 of ICAQ Doc. 8973) Known
Consignor (KG) refers to a con-
signor who originates cargo or mail
for its own account and whose pro-
cedures meet common Ssecurity
rules and standards sufficient to al-
low carriage of cargo or mail on any
aircraft. (Section 13.4.3.1 of ICAO
Doc 8973)

AEQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

637

Regulated agents

A freight forwarder or any other en-
tity (e.g. ground handler) that con-
ducts business with an aircraft op-
erator and provides security con-
trols that are accepted or required
for cargo or mail by the appropriate
authority. Once approved as a regu-
lated agent, an entity may conduct
security controls for cargo, includ-
ing the screening of goods. An air-
craft operator may receive cargo se-
cured by a regulated agent, which
accounts for the security status of
consignments

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAO -
WCO0, 2016 (?)

2016
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638

Re-importation

Importation into a Customs territory
of goods previously exported from
that territory

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

639

Re-importation in
the same state

The Customs procedure under
which goods which were exported
may be taken into home use free of
import duties and taxes, provided
they have not undergone any man-
ufacturing, processing or repairs
abroad and provided that any sums
chargeable as a result of repayment
or remission of or conditional relief
from duties and taxes or of any sub-
sidies or other amounts granted in
connection with exportation must be
paid. The goods that are eligible for
re-importation in the same state can
be goods that were in free circula-
tion or were compensating products

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E5./F4.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

640

Related parties

Transactions between parties whose
relationship may allow them to influ-
ence the conditions of the transac-
tion — (also commonly referred to as
“associated parties”) — can involve
the provision of property or ser-
vices, the use of assets (including
intangibles), and the provision of fi-
nance, all of which need to be priced

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

641

Release of goods

The action by the Customs to per-
mit goods undergoing clearance to
be placed at the disposal of the per-
sons concerned

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E24./F20.)

1999

Facilitation. Annex 9 to the
Convention to the Convention
on International Civil Aviation.

2015
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International Standards and
Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
[1l. D/2019/0448/9. WCO. June
2018.

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

642

Relief
consignments

1. Goods, including vehicles and
other means of transport, food-
stuffs, medicaments, clothing, blan-
kets, tents, prefabricated houses,
water purifying and water storage
items, or other goods of prime ne-
cessity, forwarded as aid to those
affected by disaster; and

2. all equipment, vehicles and other
means of transport, specially trained
animals, provisions, supplies, per-
sonal effects and other goods for
disaster relief personnel in order to
perform their duties and to support
them in living and working in the ter-
ritory of the disaster throughout the
duration of their mission

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

Guidelines on Relief Consign-
ments. Kyoto Convention. Spe-
cific Annex J. Chapter 5. WCO.
November 2011

2011

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

643

Relief flights

Flights operated for humanitarian
purposes which carry relief person-
nel and relief supplies such as food,
clothing, shelter, medical and other
items during or after an emergency
and/or disaster and/or are used
to evacuate persons from a place
where their life or health is threat-
ened by such emergency and/or di-
saster to a safe haven in the same
State or another State willing to re-
ceive such persons

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015
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644 | Relief from The clearance of goods for home |International Convention on| 1999
import duties and | use free of import duties and taxes, |the Simplification and Harmo-
taxes irrespective of their normal tar-|nization of Customs Proce-
iff classification or normal liabil- | dures (Kyoto Convention) as
ity, provided that they are imported | amended. Done 18 May 1973.
in specified circumstances and for | Entered into force on 25 Sep-
specified purposes tember 1974 (as amended)
(E2./F1.)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
Note: Relief from import duties and | Glossary of international cus- | 2018
taxes is dealt with specifically in An- {toms terms. World Customs
nex B.2. to the Kyoto Convention of | Organization. 2018
1974 and in Specific Annex B, Chap-
ter 3 of the revised Kyoto Conven-
tion
645 | Remission of The waiver of payment, in whole or | Glossary of international cus-| 2018
import duties and | in part, of import duties and taxes [toms terms. World Customs
taxes where payment has not been made. | Organization. 2018
Note: Remission of import duties
and taxes is dealt with in Annex F.6.
to the Kyoto Convention of 1974.
That Annex also covers the refund,
in whole or in part, of import duties
and taxes paid on goods declared
for home use.
Note: Remission of import duties
and taxes is dealt with in Annex F.6.
to the Kyoto Convention of 1974.
That Annex also covers the refund,
in whole or in part, of import duties
and taxes paid on goods declared
for home use
646 | Repayment The refund, in whole or in part, of | International Convention on| 1999

duties and taxes paid on goods and
the remission, in whole or in part, of
duties and taxes where payment has
not been made

the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E25./F24.)
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Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

647

Representatives
of Members

All representatives, alternates, ad-
visers, technical experts and secre-
taries of delegations

Convention Establishing a Cus-
toms Co-operation Council.
Signed in Brussels on 15 De-
cember 1950, entered into
force on 4 November 1952

1952

648

Requested
administration

The Participating Administration
from which assistance is requested

Regional Cooperative Arrange-
ment on Mutual Administrative
Assistance in Customs Mat-
ters. Far East, South and South
East Asia, Australasia and Pa-
cific Islands Region of the
World Customs Organization.
Hong Kong, 12 April, 2002

2002

The Customs administration from
which assistance is requested

International Convention on
Mutual  Administrative  As-
sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)

2003

Model Bilateral Agreement on
Mutual Administrative  Assis-
tance in Customs Matters. Intro-
duction, Text, and Commentary
(Includes a Model Memoran-
dum of Understanding on Mu-
tual Administrative Assistance
in Customs Matters). WCO.
June 2004

2004

649

Requested
authority

The competent authority of the
Member State to which a request for
assistance is made

Council Act of 18 December
1997 drawing up, on the basis
of Article K.3 of the Treaty on
European Union, the Conven-
tion on Mutual Assistance and
Cooperation between Customs
Administrations (98/C 24/01).
Council of the European Union.
18 December, 1997

1997
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650 | Requested The Contracting Party whose Cus- | International Convention on| 2003
contracting party | toms administration is requested to | Mutual ~ Administrative ~ As-

provide assistance sistance in Customs Matters
(Johannesburg  Convention).
Brussels. 27 June, 2003 (Con-
vention not yet in force)
Model Bilateral Agreement on | 2004
Mutual Administrative Assis-
tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004
651 | Requested state | The State whose Customs adminis- | Model Bilateral Agreement on | 2004
tration is requested to provide assis- | Mutual Administrative Assis-
tance tance in Customs Matters. In-
troduction, Text, and Commen-
tary (Includes a Model Memo-
randum of Understanding on
Mutual Administrative Assis-
tance in Customs Matters).
WCO. June 2004
652 | Residual risk The risk remaining after controls | Guide to Corruption Risk Map- | 2014
are taken into account. The residual | ping. WCO, 2014 (?)
risk may require further treatment.
The exposure to risk after the appli-
cation of controls. In the absence of
controls, residual risk equals inher-
ent risk
Risk level resulting from existing | Risk Management. Brazilian | 2018
controls Authorized Economic Opera-
tor. July, 2018
653 | Restriction of A legal requirement by law for the | Glossary of international cus-| 2018

goods

submission and approval of an ap-
plication or other document (other
than for Customs purposes) as
a prior condition to importation or
exportation

toms terms. World Customs
Organization. 2018
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654 | Return on assets |A net profit indicator Operating | WCO Guide to Customs Valua- | 2018
(ROA) profit / Assets (NB: Often tangible | tion and Transfer Pricing. New

operating assets only) edition. WCO, 2018
655 | Return on sales |A net profit indicator. Generally | WCO Guide to Customs Valua- | 2018
(ROS) equivalent to Operating margin. tion and Transfer Pricing. New
Operating profit / Net sales edition. WCO, 2018
656 | Revenue Semi-autonomous organization in|Cooperation between Cus-| 2009
authority which customs and tax administra- | toms and Tax Administrations:
tions at the national level are inte- | Lessons Learned from Reve-
grated. It might have a similar struc- | nue Authorities. Tadashi Ya-
ture to the Revenue Department. It | sui. WCO. Research Paper Ne
is independent from or affiliated to | 5. December 2009
the ministry concerned. It is usually
called the «Revenue Authority» or
less frequently «Board of Revenue»,
and «Commissioner», «Chairman»,
or «Superintendent» in the typical ti-
tle of its heads
657 | Revenue A department that has cus-|Cooperation between Cus-| 2009
department toms and tax functions at the na- |toms and Tax Administrations:
tional level in the ministry con- |Lessons Learned from Reve-
cerned. At least, it covers major di- | nue Authorities. Tadashi Yasui.
rect taxes such as income tax. In|WCO. Research Paper Ne 5.
the merged department, customs | December 2009
and tax functions might be struc-
tured in separated sub-departments.
It frequently contains «revenue» or
«tax and customs» in the name of
the department, and is generally
headed by «Director General», or
less frequently «vice Minister» of
the ministry concerned
658 | Revised Arusha | The expression commonly used to | Glossary of international cus-| 2018
declaration refer to the Declaration of the Cus- |toms terms. World Customs

toms Co-operation Council concern-
ing good governance and integrity in
customs, adopted by the Customs
Co-operation Council in Arusha in
1993 and revised in 2003

Organization. 2018
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659 | Revised Kyoto The expression commonly used to | Glossary of international cus-| 2018
Convention refer to the international Conven-|toms terms. World Customs
(RKC) tion on the simplification and har- | Organization. 2018
monization of Customs procedures
(amended), adopted by the Customs
Co-operation Council in Brussels in
1999
The International Convention on the | AEO Implementation 2021
Simplification and Harmonization of | and Validation Guidance.
Customs Procedures (as amended). | D/2021/0448/10. WCO, 2021
The RKC aims at facilitating trade by
harmonizing and simplifying Cus-
toms procedures and practices
660 | Risk The potential for non-compliance | Guidelines on Customs Con-| 2000
with Customs laws trol. Kyoto Convention. General
Annex. Chapter 6. July 2000
The degree of exposure to the |Kyoto Convention. General An-| 2000
chance of non-compliance | nex. Chapter 6. Guidelines on
which would result in loss or|Customs Control. Booklet. U.S.
injury to the government, trade, in- | Customs Service. July 2000
dustry, or the public
Effect of uncertainty on objectives |WCO Customs Risk Manage- | 2010
ment Compendium. Gommon| (?)
Part (applicable to both vol-
umes). 2010 (?)
The “effect of uncertainty on the | Guide to Corruption Risk Map- | 2014
achievement of objectives” (WGOQ, | ping. WCO, 2014 (?)
2011). Risk is the probability
that objectives are not achieved.
For any given risk, it is important to
consider the likelihood of it occur-
ring, the vulnerability of the organi-
zation to it, and the consequences
of it occurring, given the effective-
ness of existing or planned controls
in mitigating it
The effect of uncertainty on objec- | Guide to Corruption Risk Map- | 2014

tives
Note 1. An effect is a deviation from
the expected — positive or negative.

ping. WCO, 2014 (?)
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Note 2. Objectives can have different
aspects such as financial, health and
safety etc. and can apply at different
levels such as strategic, organiza-
tional, project, product and process.
Note 3. Risk is often characterized
by reference to potential events,
consequences, or a combination of
these and how they can affect the
achievement of objectives.
Note 4. Risk is often expressed in
terms of a combination of the con-
sequence of an event or a change in
circumstances, and the associated
likelihood of occurrence.
Note 5. Uncertainty is the state, even
partial, of deficiency of information
related to, understanding or knowl-
edge of, and event, its consequence,
or likelihood
Possibility for an event to occur and | Risk Management. Brazilian | 2018
negatively or positively affect the | Authorized Economic Opera-
operator's work processes tor. July, 2018
661 | Risk analysis Systematic use of available informa- | Guidelines on Customs Con-| 2000
tion to determine how often defined | trol. Kyoto Convention. General
risks may occur and the magnitude | Annex. Chapter 6. July 2000
of their likely consequences
WCO Customs Risk Manage- | 2010
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018
662 | Risk appetite Amount and type of risk that an ad- | WCO Customs Risk Manage-| 2010
ministration is willing to pursue or | ment Compendium. Common
retain Part (applicable to both vol-
umes). 2010 (?)
Guide to Corruption Risk Map- | 2014

ping. WCO, 2014 (?)
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663

Risk areas

Those Customs procedures and cat-
egories of international traffic which
present a risk

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

664

Risk assessment

The systematic determination of risk
management priorities by evaluat-
ing and comparing the level of risk
against predetermined standards,
target risk levels or other criteria

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

Overall process of risk identification,
risk analysis, risk evaluation and pri-
oritization

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

Guide to Corruption Risk Map-
ping. WCO, 2014 (?)

2014

AEQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

The systematic determination of risk
management priorities by evaluat-
ing and comparing the level of risk
against predetermined standards,
target risk levels or other criteria
(Guidelines to Chapter 6 of the RKC
General Annex

AEOQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

The systematic application of man-
agement procedures and prac-
tices which provide Customs with
the necessary information or use of
non-invasive techniques to address
movements or consignments which
present a risk

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

Analyzing external threats against
company procedures to identify
where vulnerabilities exist, and what
procedures can be implemented or
improved to reduce such risk. This
may include ensuring (through pro-
cess improvement, retraining, work-
ing with business partners, etc.)
that issues identified through anal-
ysis and audits as being vulnera-
bilities are successfully addressed.

C-TPAT’s Five Step Risk As-
sessment. US Customs and
Border Protection. 0206-0814.
August 2014

2014
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This may often be something as
simple as clarifying a written pol-
icy, automating a process, simplify-
ing a form to ensure more effective
use of the form, or requiring the se-
curity guard to manually hold and ex-
amine identification documents (as
opposed to viewing ID as a person
walks by). A Risk Assessment con-
sists of several components, includ-
ing a Threat Assessment, Cargo and
Data Flow, Vulnerability Assessment,
and audits of security procedures

665

Risk assessment
/identification

Overall process of risk identification,
risk analysis, risk evaluation prioriti-
zation and treatment

AEO Validator Guide.
D/2019/0448/11. WCO, June
2018

2018

666

Risk criteria

The standards by which the signif-
icance of a risk is judged including
values and evidence given the in-
ternal (agency) and external (so-
cial, economic, political) contexts in
which the risk occurs

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

667

Risk drivers

The factors that increase uncertainty
or cause an exposure to a risk (e.g.
patterns of drug use and demand or
changes in production and supply)

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

668

Risk evaluation

The process of comparing the re-
sults of risk analysis with risk cri-
teria to determine whether the risk
and/or its magnitude is acceptable
or tolerable. Risk responses can in-
clude: tolerate, terminate, treat, pur-
sue (increase risk), transfer

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

669

Risk evaluation
and prioritization

Process of comparing the results of
risk analysis with risk criteria to de-
termine whether the risk and/or its
magnitude is acceptable or tolerable

WCO Customs Risk Manage-
ment GCompendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

670

Risk events

The evidence of the presence of
a risk. Events ha®®éve conse-
quences. It is these we are trying to
manage

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014
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671

Risk exposure /
vulnerability

The degree that the consequences
of a risk threaten strategic objec-
tives. It is our relative exposure
to a risk vis-a-vis our exposure to
other risks

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

672

Risk indicators

Specific criteria which, when taken
together, serve as a practical tool to
select and target movements for the
potential for non-compliance with
Customs law

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

673

Risk
management

The systematic application of man-
agement procedures and practices
which provide Customs with the
necessary information to address
movements or consignments which
present a risk

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

SAFE Framework of Standards.
2018 edition. WCO. June 2018

2018

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO —
UPU, 2018 (?)

2018

The systematic application of man-
agement procedures and prac-
tices which provide border inspec-
tion agencies with the necessary in-
formation to address movements
or consignments which represent
arisk

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

Coordinated activities by adminis-
trations to direct and control risk

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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The ongoing process for establish-
ing the context, including identify-
ing objectives, measuring and eval-
uating risk, designing counter-mea-
sures, implementing these measures
and assessing their performance

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

The Integration of systematic risk
assessment into the strategic plan-
ning process in order that Customs
may more effectively set compli-
ance priorities and more efficiently
allocate resources needed to evalu-
ate and address identified areas of
compliance vulnerability

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

Continuous process consisting of
the development of a set of actions
aimed at identifying, analyzing, eval-
uating, prioritizing, treating and
monitoring events that can affect
the worker's work processes nega-
tively or positively

Set of actions directed to the de-
velopment, dissemination and im-
plementation of risk management
methodologies, aiming to support
the continuous improvement of
work processes

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

674

Risk
management
(Operational)

The determination of the level of
control necessary to deal effec-
tively with the assessed risk. An
example of this is determining the
audit controls applied to an im-
porter or how to deploy limited
staff and equipment effectively.
Using this approach the Customs
moves from being a «gatekeeper»
checking every movement, to
checking only selected movements
which demonstrate the greatest risk

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000
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675 | Risk By studying comprehensive informa- | Guidelines on Customs Con- | 2000
management tion, Customs administrations can |trol. Kyoto Convention. General

(Strategic) identify areas of risk, sift out those | Annex. Chapter 6. July 2000
of minor importance, and intervene
only where experienced and practical
judgement indicates it is necessary.
Risk areas in the Customs context
can include social issues ( exclusion
of drugs, pornography etc ) , import/
export prohibitions and restrictions
( eg CITES ), public health, environ-
ment, commercial policy measures
(e.g. IPR, GSP), quotas, and duty and
tax issues
676 | Risk Tactical risk management — is used | Guidelines on Customs Con-| 2000
management by officers at their workplace in|trol. Kyoto Convention. General
(Tactical) dealing with immediate situations. | Annex. Chapter 6. July 2000
Using set procedures combined
with intelligence, experience and
skill, they decide which movements
require greater controls
677 | Risk Set of components that provide | WCO Customs Risk Manage-| 2010
management foundation and organizational ar- | ment Compendium. Common
framework rangements for designing, imple-|Part (applicable to both vol-
menting, monitoring, reviewing and | umes). 2010 (?)
continually improving risk manage-
ment throughout the organization
678 | Risk Scheme within the risk management | WCO Customs Risk Manage- | 2010
management framework specifying the approach, | ment Compendium. Common
plan management components and re- | Part (applicable to both vol-
sources to be applied to the man-|umes). 2010 (?)
agement of risk
679 | Risk Statement of an administra- | WCO Customs Risk Manage-| 2010
management tion’s overall intentions and direc- | ment Compendium. Common
policy tion regarding risk management Part (applicable to both vol-
umes). 2010 (?)
680 | Risk Systematic application of manage- | WCO Customs Risk Manage- | 2010
management ment policies, procedures and prac- | ment Compendium. Common
process tices to the activities of document- | Part (applicable to both vol-

ing, communicating, consulting,
establishing the context, and iden-
tifying, analyzing, evaluating, treat-
ing, monitoring and reviewing risk

umes). 2010 (?)
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681

Risk mapping
process

Part of a systematic, comprehen-
sive methodology to identify, prior-
itize and quantify risks to gather all
relevant data. Other methods that
can be used for capturing informa-
tion include structured interviews,
surveys (written and electronic), or
a combination of these

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

682

Risk matrix

Tool for ranking and displaying risks
by defining ranges for consequence
and likelihood

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

683

Risk owner

Person or entity with the account-
ability and authority to manage a risk

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

684

Risk profile

A predetermined combination of
risk indicators, based on informa-
tion which has been gathered, anal-
ysed and categorised

Description of any set of risks, in-
cluding a predetermined combina-
tion of risk indicators, based on in-
formation which has been gathered,
analyzed and categorized

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

685

Risk register

An organizational planning docu-
ment identifying the administra-
tion’s risks and allocating risks to
risk owners

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

686

Risk tolerance

An administration’s or stakehold-
er’s readiness to bear the risk after
risk treatment, in order to achieve its
objectives

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

687

Risk treatment

Decision or action taken in response
to an identified risk

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

The decision or action taken in re-
sponse to an identified risk. Ap-
proaches to risk treatment include:

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014
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1. Tolerate — accepting the risk.

2. Terminate — ceasing the activity
that creates the risk.

3. Treat — mitigating the risk (in the
case of a threat) to reduce the likeli-
hood and/or consequence or (in the
case of an opportunity) to enhance
the likelihood and/or consequence.
4. Pursue (increase risk).

5. Transfer — share or transfer

688

Road vehicle

Not only any power-driven road ve-
hicle but also any trailer or semi-
trailer designed to be coupled
thereto

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

689

Rules of origin

The specific provisions, developed
from principles established by na-
tional legislation or international
agreements («origin criteria»), ap-
plied by a country to determine the
origin of goods

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F3.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

The specific provisions estab-
lished by national legislation or in-
ternational agreements, applied by
a country to determine the origin of
goods to be used for the granting of
tariff preferences (preferential ori-
gin) or other WTQ trade policy mea-
sures (non-preferential origin)

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017
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S

690

SAFE Framework
of Standards

to Secure and
Facilitate Global
Trade (SAFE
Framework)

Adopted by the WCO in 2005, the
SAFE Framework of Standards to
Secure and Facilitate Global Trade
sets forth the principles and the
standards, and presents them for
adoption as a minimal threshold of
what should be done by WCO Mem-
bers in order to secure and facilitate
global trade

AEQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

691

SAFE Framework
of Standards

The expression commonly used to
refer to the WCO SAFE Framework
of Standards to secure and facilitate
global trade, adopted by the Cus-
toms Go-operation Council in 2005,
as amended

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

692

Samples

Articles which are representative of
a particular category of goods al-
ready produced or are examples of
goods the production of which is
contemplated; the term does not in-
clude identical articles brought in by
the same individual, or sent to a sin-
gle consignee, in such quantity that,
taken as a whole, they no longer
constitute samples under ordinary
commercial usage. Note: Temporary
admission facilities for samples are
dealt with in Annex B.3. to the Istan-
bul Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

693

Samples of no
commercial
value

Articles which are regarded by the
Customs to be of negligible value
and which are to be used only for
soliciting orders for goods of the
kind they represent (*).

Note: Such articles are normally al-
lowed relief from import duties and
taxes. In Annex B.2. to the Kyoto
Convention of 1974, it is recom-
mended that the following should be
regarded as samples of no commer-
cial value:

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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(a) raw materials and products of
such dimensions that they are use-
less except for purposes of demon-
stration;

(b) articles of non-precious ma-
terials affixed to cards or put up
as samples in the manner usual in
the trade, provided that there is not
more than one of each size or kind,
(c) raw materials and products, and
articles of such materials or prod-
ucts, rendered useless, except for
purposes of demonstration, by slash-
ing, perforation, indelible marking or
by any other effective method;

(d) products which cannot be put up
as samples of no commercial value
in accordance with paragraphs (a)
to (c) above and which consist of:
(1) non-consumable goods of an in-
dividual value not exceeding US$5,
and provided there is not more than
one sample of each kind or quality;
(2) consumable goods of an individ-
ual value not exceeding US$5, even
if they consist wholly or partly of
samples of the same kind or quality,
provided the quantity and the man-
ner in which they are put up pre-
clude their being used otherwise
than as samples.

(*) International Convention to facil-
itate the importation of commercial
samples and advertising material
(Geneva, 1952)

694

Scanning

Capturing information (which may
include images or radiation signa-
tures) relating to goods and means
of transport by utilizing non-intru-
sive detection equipment

SAFE Framework of Standards.
2018 edition. WCO. June 2018

2018

Technical Specification of the
Proposed Unified X-ray File For-
mat for Non-Intrusive Inspec-
tion Devices — UFF 2.0. Sum-
mary document. WCO, 2018

2018
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Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

695

Scanning/NII
equipment

Equipment/technology that is de-
ployed to inspect all types of cargo
and conveyances, such as a road ve-
hicle, train, aircraft or ship, in a non
-intrusive manner

Guidelines for the Procurement
and Deployment of Scanning/
NIl Equipment. WCO. Decem-
ber 2018

2018

696

Scope of Globally
Networked
Customs (GNC)

Customs-to-Customs (C2C) infor-
mation sharing only, including data
obtained from commercial sources

Globally Networked Customs
Concept. Frequently Asked
Questions. WCO, 2012 (?)

2012

697

Screening

Evaluation of information and intelli-
gence relating to goods and means
of transport in a risk assessment
process (manual, automated or oth-
erwise)

SAFE Framework of Standards.
2018 edition. WCO. June 2018

2018

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WCO,
2018

2018

Glossary of international cus-
toms terms. World Gustoms
Organization. 2018

2018

For aviation security purposes,
screening is the application of tech-
nical or other means which are in-
tended to identify and/or detect
weapons, explosives or other dan-
gerous devices, articles or sub-
stances which may be used to com-
mit an act of unlawful interference.
ICAQ recognizes a range of screen-
ing options, including hand search,
x-ray and explosives trace detection

Moving Air Cargo Globally. Air
Cargo and Mail Secure Supply
Chain and Facilitation Guide-
lines. Second edition. ICAQ —
WCO, 2016 (?)

2016

698

Sea wayhill

Non-negotiable document which ev-
idences a contract for the carriage
of goods by sea and the taking over
or loading of the goods by the car-
rier, and by which the carrier un-
dertakes to deliver the goods to the
consignee named in the document

Recommendation Ne 12. Mea-
sures to Facilitate Maritime
Transport Documents Proce-
dures. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
April 2011 (3rd Edition)

2011
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699

Seal

A piece of metal or other material
used to join together the two ends of
a fastening in a secure manner

Recommendation of the Cus-
toms Co-operation  Council
concerning Customs Sealing
Systems in Connection with
the International Transport of
Goods. 11th June, 1968

1968

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

700

Seal (Mechanical

seals)

There are three major catego-
ries of mechanical seals - indic-
ative, security and high security,
which are intended to detect tam-
pering or entry through the con-
tainer doors. Indicative seals are
constructed and manufactured of
material that can be broken easily
by hand or simple snipping tool or
shear. Security seals, however, add
physical protection to tamper detec-
tion and are relatively more difficult
to defeat. High security seals offer
greater protection against intrusion
and must be removed by quality
bolt or cable cutters. There are sev-
eral types of high security seals, in-
cluding bolt seals that can be either
hardened or flexible, and cable seals

Application of the Convention
Amendment proposals relat-
ing to technical provisions.
New Guidelines to Chapter 6 of
the General Annex to the Re-
vised Kyoto Convention. Sub-
mitted by the WGCO. Inland
Transport Committee. Working
Party on Customs Questions
affecting Transport. TRANS/
WP.30/2004/18. 2 April 2004

2004

701

Seal (Electronic
seals (e-seals)

Electronic seals, or e-seals, tend
to combine physical seals and ra-
dio frequency identification
(RFID) components, which can be
passive or active. “Passive” e-seals
do not have their own energy source.
They can report whether they are in-
tact or not when interrogated by
a reader. “Active” e-seals have their
own energy source and can thus
detect tampering when it occurs
and add it to a time log of events. If
equipped or interfaced with Global
Positionning System (GPS), they can
also log the location. Active e-seals
must also be interrogated by readers

Application of the Convention
Amendment proposals relat-
ing to technical provisions.
New Guidelines to Chapter 6 of
the General Annex to the Re-
vised Kyoto Convention. Sub-
mitted by the WGCO. Inland
Transport Committee. Working
Party on Customs Questions
affecting Transport. TRANS/
WP.30/2004/18. 2 April 2004

2004
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702

Secondary
inspection

The inspection carried out by Cus-
toms with regard to the postal items
presented by the designated opera-
tor for examination

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

703

Security

That which ensures to the satisfac-
tion of the Customs that an obliga-
tion to the Customs will be fulfilled.
Security is described as «general»
when it ensures that the obligations
arising from several operations will
be fulfilled

Convention on Temporary Ad-
mission. Istanbul. 26 June 1990

1990

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E26./F17.)

1999

Convention on Temporary Ad-
mission (Istanbul, 26 June
1990) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WGO.
2014

2014

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Note: Security usually takes the
form of a deposit or of a legal obli-
gation (a bond). A surety to the bond
is usually required

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

704

Security
equipment

Devices of a specialized nature for
use, individually or as part of a sys-
tem, in the prevention or detection
of acts of unlawful interference with
civil aviation and its facilities.

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015
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705

Security
Standards and
Certifications

Certifications under other security
-related programmes issued by in-
ternational trade associations and
trade organizations, such as the In-
ternational Standardization Orga-
nization (1S0), the Transported As-
set Protection Association (TAPA),
and the World BASC Organization
(BASC)

AEOQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

706

Seizure

Temporarily prohibiting the transfer,
conversion, disposition or move-
ment of property or temporarily as-
suming custody or control of prop-
erty on the basis of an order issued
by a court or a competent authority

Resolution Adopted by the Gen-
eral Assembly. United Nations
Convention  Against  Trans-
national Organized Crime. A/
RES/55/25.  United  Nations.
8 January, 2001

2001

707

Selectivity and
targeting (risk
assessment)

The process associated with deter-
mining the relative risk of cargo,
conveyances and their associated
individuals being presented for im-
port or export. It also encompasses
the verification and enforcement ac-
tivities that succeed the execution of
the selectivity process

Functional Assessment. Part
lll. Vol 2. Building a Single
Window Environment. VOL 2.
WCO, 2017 (?)

2017

708

Selectivity
criteria

National commercial cargo selec-
tivity criteria is created and main-
tained by the SOAS staff. Referrals
for the creation of cargo selectivity
criteria are received from numer-
ous sources but primarily from lo-
cal OAS units, Headquarters Office
of Field Operations, Office of Regu-
lations and Rulings, and the Office
of Investigations

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

709

Self-assessment

Customs encourages importers noti-
fied of a pending Compliance Assess-
ment; to use the CA (Compliance As-
sessment) questionnaires and other
information provided at the advance
conference to conduct a self-assess-
ment of their import operations. The
self-assessment can help a company
identify potential problem areas and,
if appropriate, make a prior disclo-
sure before the CA begins

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

222




No Term Definition Source Year
A recommended progressive pro- | Guidelines on Duties and| 2000
cedure which can expedite the pro- | Taxes. Kyoto Convention. Gen-
cessing of goods through the bor- |eral Annex. Chapter 4. WCO.
der. Self-assessment involves the |July 2000
application of risk management
principles, post-transaction audit-
ing, administrative penalties, bind-
ing rulings, Customs responsibili-
ties and red/green line lodgements

710 | Self-Assessment | A document that an economic oper- | AEQ Implementation | 2021

Questionnaire ator is required to complete in order [and ~ Validation  Guidance.
(SAQ) for Customs to determine if the com- | D/2021/0448/10. WCO, 2021
pany is meeting AEO programme re-
quirements. It is part of a process
of obtaining or maintaining an op-
erator's AEO status. The SAQ also
serves as a useful guide for AEO Val-
idators to deal with the main issues
and areas to be addressed during
Customs’ validation process
711 | Self-certification |A type of certification of origin [WCO Origin  Compendium. | 2017
of origin which utilizes a declaration of origin | World Customs QOrganization.
or a self-issued certificate of origin | May, 2017
as a means to declare or affirm the F——— —
originating status of goods Gwdepqes on Certification | 2018
of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)
712 | Self-issued A specific form in which the pro- [WCO Origin  Compendium. | 2017
certificate of ducer, manufacturer, exporter or im- | World Customs Organization.
origin porter expressly certifies that the|May, 2017
goods to which the certificate relates ——— —
are considered originating according | Guidelines  on Certification | 2018
to the applicable rules of origin of Origin. Revenue Package.
WCO, July 2014 (updated in
June 2018)

713 | Sensitive Sensitive positions include those | AEQ Implementation 2021

position in which staff work directly with |and Validation Guidance.

cargo or its documentation, as well
as those in which personnel control
access to sensitive areas or equip-
ment. Such positions include, but
are not limited to, shipping, receiv-
ing and mailroom personnel

D/2021/0448/10. WCO, 2021
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714

Serious crime

Conduct constituting an offence
punishable by a maximum depriva-
tion of liberty of at least four years
or a more serious penalty

Resolution Adopted by the
General Assembly. United Na-
tions  Convention  Against
Transnational Organized
Crime. A/RES/55/25. United
Nations. 8 January, 2001

2001

715

Serious
misconduct

Behavior that is inconsistent with
the Code of Conduct and breaches
the employee's duty to the employer
to such an extent that the employ-
ment relationship may not be able to
continue due to a breakdown in trust
and confidence

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014

716

Server Message
Block (SMB
(Samba)

Network protocol used to share re-
sources (including files) over a net-
work involving mostly computers
running Microsoft Windows

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WGCO,
2018

2018

7

Service Charters

Service Charters relate to Customs
treating economic operators as cli-
ents rather than the regulated

An Overview of Performance
Measurement in Customs Ad-
ministrations. Robert Ireland,
Thomas Cantens and Tadashi
Yasui. WCO Research paper Ne
13. WCO. April 2011

2011

718

Services

Activities (such as rescue and med-
ical care) undertaken by disaster re-
lief and initial recovery personnel to
assist disaster-affected communi-
ties

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

719

Shipment
or transport
conveyance

Includes a maritime cargo container,
aircraft container, truck trailer or rail
car

SAFE Framework of Standards.
2018 edition. WCO. June 2018

2018

720

Ship's general
declaration

Declaration (IMO FAL Form 1) con-
forming to the provisions of the An-
nex to the Convention on Facilitation
of Maritime Traffic, London, 1965.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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The general declaration is the basic
document on arrival and departure
providing information concerning
the ship itself and summary infor-
mation relating to the cargo, crew,
passengers and voyage

721 | Similar goods

Goods which, although not alike in
all respects, have like characteris-
tics and like component materials
which enable them to perform the
same functions and to be commer-
cially interchangeable. The quality of
the goods, their reputation and the
existence of a trademark are among
the factors to be considered in de-
termining whether goods are similar

Agreement on Implementa-
tion of Article VII of the Gen-
eral Agreement on Tariffs and
trade. WTO, 1994

1994

722 | Simplification

The streamlining of trade proce-
dures by removing redundant re-
quirements and activities, thus re-
ducing the cost and burdens in ad-
ministering the trade transaction

Recommendation Ne 4. Na-
tional Trade Facilitation Bodies.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). United
Nations. ECE/TRADE/425. New
York and Geneva, 2015

2015

Recommendation Ne 41. Pub-
lic-Private  Partnerships in
Trade Facilitation.

2017

United Nations Economic Com-
mission for Europe. United Na-
tions Centre for Trade Facilita-
tion and Electronic Business.
New York and Geneva, 2017

723 | Single Authority

Model

An entity that co-ordinates between
all relevant agencies to ensure that
the logistics chain remains unhin-
dered

How to Build a Single Win-
dow Environment. WCO Com-
pendium. Supplement Edition.
WCO, 2015 (?)

2015

724 | Single
Automated

System Model

An automated information system
that processes information or co-or-
dinates with a group of systems that
process the data that has to be re-
ceived or sent.

How to Build a Single Win-
dow Environment. WCO Com-
pendium. Supplement Edition.
WCO, 2015 (?)

2015
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Such systems could be further cat-
egorized as integrated systems in
which the Single Automated Sys-
tem serves as processing hubs for
individual users from all concerned
agencies or interfaced systems
where the Single Automated Sys-
tem develops and utilizes interfaces
with systems belonging to other
agencies to complete a transaction.
There could also be a hybrid of inte-
grated and interfaced approaches to
the Single Automated System

725

Single
Submission
Portal (SSP)

A Single Submission Portal (SSP) is
an access point that allows traders
to exchange information, in a stan-
dard format and related to a specific
activity, with relevant parties includ-
ing government agencies

Recommendation Ne 37. Sin-
gle  Submission  Portals
(SSPs). United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
Geneva, 2019

2019

726

Single Window

A facility that allows parties in-
volved in trade and transport to
lodge standardized information
and documents with a single en-
try point to fulfil all import, export,
and transit-related regulatory re-
quirements. If information is elec-
tronic, then individual data elements
should only be submitted once. In
practical terms, the Single Window
aims to expedite and simplify in-
formation flows between trade and
government and bring meaning-
ful gains to all parties involved in
cross-border trade. The Single Win-
dow is generally managed centrally
by a lead agency, enabling the ap-
propriate governmental authorities
and agencies to receive or have ac-
cess to the information relevant
for their purpose. In addition, par-
ticipating authorities and agencies
should co-ordinate their controls.
In some cases, the Single Window
may provide facilities for payment
of relevant duties, taxes and fees

Recommendation Ne 33. Rec-
ommendation and Guidelines
on Establishing a Single Win-
dow. To Enhance the Efficient
Exchange of Information be-
tween Trade and Government.
Economic Commission for Eu-
rope. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
New York and Geneva, 2005

2005
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A facility that allows parties involved
in trade and transport to lodge stan-
dardized information and docu-
ments with a single entry point to
fulfil all import, export, and tran-
sit-related regulatory requirements.
Ifinformation is electronic then indi-
vidual data elements should only be
submitted once

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

The mechanism of interaction be-
tween state authorities regulating
foreign economic activity and for-
eign trade operators that allows for-
eign trade operator to submit doc-
uments in a standardized form
through a single transmission chan-
nel (entry point) at once for future
use by interested state authorities
and other organizations in accor-
dance with their competence in the
control of the foreign economic ac-
tivity («single window» mechanism)

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. — P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

727

Single Window
environment

Single Window environment as
a “cross border, ‘intelligent’, facility
that allows parties involved in trade
and transport to lodge standardized
information, mainly electronic, with
a single entry point to fulfill all im-
port, export and transit related regu-
latory requirements”

Understanding  Single  Win-
dow Environment. Part . Vol 1.
Building a Single Window En-
vironment. VOL 1. WCO, 2017

(?)

2017

728

Single Window

users

State bodies of the Member States,
authorized organizations, business
entities of the Member States (legal
entities, organizations that are not le-
gal entities, created in accordance
with the legislation of the Member
States, as well as individual entrepre-
neurs registered in accordance with
the legislation of the member states)

On the Description of the Ref-
erence Model of the National
Single Window Mechanism
in the System of Foreign Eco-
nomic Activity Regulation. De-
cision of the Eurasian Intergov-
ernmental Council Decision
No 6. April 30, 2019

2019
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729 | Situation A technique that may be used to de- | The Revised Kyoto Convention: | 2003
analysis termine what national legislation is |a Pathway to Accession and

relevant to Kyoto compliance Implementation. A Guidebook
for APEC Economies to As-
sist them to Become Contract-
ing Parties to the International
Convention on the Harmonisa-
tion and Simplification of Cus-
toms Procedures. Centre for
Customs & Excise Studies, Uni-
versity of Canberra. APEC Sub-
Committee on Customs Proce-
dures. September 2003
730 | Small and Businesses that maintain revenues, | AEO Implementation 2021
Medium-Sized assets or a number of employees |and Validation Guidance.
Enterprises below a certain threshold. Each |D/2021/0448/10. WCO, 2021
(SME) Member has its own definition of
what constitutes a small and medi-
umsized enterprise

731 | Small packet [tem conveyed under the conditions | WCO-UPU Guidelines for De-| 2014
of the Universal Postal Convention |veloping a Memorandum of
and the Letter Post Regulations Understanding Between Cus-

toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014
[tem conveyed under the conditions | WCO — UPU Guidelines on the | 2018
of the Universal Postal Convention | Exchange of Electronic Ad-
and Regulations vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

732 | Smart cards Any pocket-sized card with embed- | APEC Sub-Committee on Cus-| 2009
ded integrated circuits which can|toms Procedures. Single Win-
process data. Smart cards can be|dow Implementation Guide.
used as a form of security authen- | Single ~ Window  Working
tication for single sign-on with large | Group. Phase 2 Final Report.
companies of organizations July 2009

733 | Smart contract | A term to characterize the blockchain | Unveiling the Potential of | 2018
technology: a computer protocol al- | Blockchain ~ for ~ Customs.

lowing the performance of contracts
without the involvement of third par-
ties and thus reduces the transaction
costs associated with contracting

Yotaro Okazaki. WCO Research
Paper Ne 45. WCO. June 2018
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734

Smuggling

Customs fraud consisting in the
movement of goods across a Cus-
toms frontier in any clandestine
manner

International Convention on Mu-
tual Administrative Assistance
for the Prevention, Investigation
and Repression of Customs Of-
fences (Nairobi Convention).
Nairobi, 9 June 1977. Entered
into force on 21 May 1980

1980

Customs offence consisting in the
movement of goods across a Cus-
toms frontier in any clandestine
manner, thereby evading Customs
control (*).

Notes:

1. This term may also cover certain
violations of Customs legislation re-
lating to the possession and move-
ment of goods within the Customs
territory.

2. In certain countries :

— The concept of clandestine move-
ment of goods across frontiers is
not a mandatory feature of smug-
gling.

— An offence is not defined as smug-
gling unless it is intentional.

(*) Nairobi Convention

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

735

Social
engineering

An attack perpetrated through hu-
man interaction (social skills), which
relies heavily on manipulating people
into breaking security standards in or-
der to gain access to IT systems, net-
works, or physical locations. The at-
tack may involve direct contact with
a person or be indirect via email or
other methods. (U.S. Department of
Homeland Security — Cybersecurity
and Infrastructure Security Agency)

AEOQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

736

Spare parts

Articles, including engines and pro-
pellers, of a repair or replacement
nature for incorporation in an air-
craft

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015
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737

Specific Annex

A set of provisions applicable to one
or more Customs procedures and
practices referred to in this Conven-
tion

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

738

Specific criteria
of the AEO
Program

Parameters established in the AEQ
Program as a basis for evaluating
the management process employed
by the economic operator to mini-
mize risks to the international logis-
tics chain or to tax and customs ob-
ligations, according to the certifica-
tion modality considered

Risk Management. Brazilian
Authorized Economic Opera-
tor. July, 2018

2018

739

Specific duties
and taxes

Duties and taxes which are calcu-
lated on a basis other than value.
Note: The basis for calculation may
be, for example: gross or net weight,
the number of items, the volume,
the length, the alcoholic strength by
volume

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

740

Specified criteria
to qualify as

an authorized
operator

Such criteria, which shall be pub-
lished, may include:

(i) an appropriate record of compli-
ance with customs and other related
laws and regulations;

(i) a system of managing records
to allow for necessary internal con-
trols;

(iii) financial solvency, including,
where appropriate, provision of
a sufficient security or guarantee;
and

(iv) supply chain security

Protocol Amending the Mar-
rakesh Agreement Establish-
ing the World Trade Organiza-
tion. World Trade Organization.
General Council. Decision of
27 November 2014. WT/L/940

2014

230




No Term Definition Source Year
741 | Stakeholder One who is involved in or affected by | Guidelines for Post-Clearance | 2018
a course of action Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012
742 | Standard A provision the implementation of | International Convention on | 1999
which is recognized as necessary |the Simplification and Harmo-
for the achievement of harmoniza- | nization of Customs Proce-
tion and simplification of Customs |dures (Kyoto Convention) as
procedures and practices amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
WCO - UPU Guidelines on the | 2018
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)
743 | Standardization | Ensuring that required information | Recommendation Ne 4. Na-| 2015
is described, understood and ap- |tional Trade Facilitation Bodies.
plied in a consistent manner. Many | United Nations Centre for Trade
international  standards develop- | Facilitation and  Electronic
ment organizations, consortia and | Business (UN/CEFACT). United
communities have developed stan- | Nations. ECE/TRADE/425. New
dards concerning the description, | York and Geneva, 2015
definition, use and transfer of infor-
mation related to international trade
Development of standards whose | Recommendation Ne 24. Trade | 2000
purpose is to align formalities, pro- |and Transport Status Codes.
cedures, documents, information, | United Nations Centre for
and operations Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000
The means for ensuring that the re- | Recommendation Ne 41. Pub-| 2017

quired information is described, un-
derstood and applied in a consistent
manner

lic-Private  Partnerships in
Trade Facilitation. United Na-
tions Economic Commission
for Europe. United Nations
Centre for Trade Facilitation
and Electronic Business. New
York and Geneva, 2017
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744

Standardized
document form

A document in electronic form that
shall be prepared in accordance with
harmonized and standardized struc-
ture and formats, having equal legal
force with the similar document in
hard copy

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

745

Start of a TIR
operation

The term “start of a TIR operation”
shall mean that the road vehicle, the
combination of vehicles or the con-
tainer have been presented for pur-
poses of control to the Customs of-
fice of departure or entry (en route)
together with the load and the TIR
Carnet relating thereto and that the
TIR Carnet has been accepted by the
Customs office

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

746

Statistical
nomenclatures

Goods nomenclatures established
by a Contracting Party for the col-
lection of data for import and export
trade statistics

International Convention on
the Harmonized Commaodity
Description and Coding Sys-
tem. Done at Brussels on 14
June 1983. Entered into force
on 1 January 1988

1983

747

Status reason

Explanation or justification of the
status of consignments, goods and/
or equipment

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for
Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
ECE/TRADE/258. Geneva, May
2000

2000

748

Stores

1.Stores for consumption; and
2.Stores to be taken away

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E4./F2.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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749

Stores (Supplies)

a) Stores (supplies) for consump-
tion; and

b) Stores (supplies) to be taken
away

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAQ. October 2015

2015

750

Stores (Supplies)
for consumption

Goods, whether or not sold, in-
tended for consumption by the pas-
sengers and the crew on board air-
craft, and goods necessary for the
operation and maintenance of air-
craft, including fuel and lubricants

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAO. October 2015

2015

751

Stores (Supplies)
to be taken away

Goods for sale to the passengers
and the crew of aircraft with a view
to being landed

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAO. October 2015

2015

752

Stores to be
taken away

Goods for sale to the passengers
and the crew of vessels and aircraft
with a view to being landed, which
are either on board upon arrival or
are taken on board during the stay
in the Customs territory of vessels
and aircraft used, or intended to be
used, in international traffic for the
transport of persons for remunera-
tion or for the industrial or commer-
cial transport of goods, whether or
not for remuneration

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E6./F4.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

753

Stores
declaration

Documents providing the particu-
lars concerning stores carried on
board the means of transport, to be
presented as required by the Cus-
toms. Note: The Annex to the Con-
vention on Facilitation of Interna-
tional Maritime Traffic, London,
1965, provides for a Ship's stores
declaration (Model Form IMO FAL
Form 3). Usually only the follow-
ing stores need to be listed in de-
tail in the Ship's stores declara-
tion: narcotics for medical use, to-
bacco products, beer, spirits, wines.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

233




Term

Definition

Source

Year

Some countries require some or all
of the information to be incorporated
in the Ship’s cargo declaration. The
Annex to the IMO Convention con-
tains provisions limiting the condi-
tions under which the presentation of
Stores declaration can be required,
whilst Annex 9 to the Convention on
International Civil Aviation, Chicago,
1944, provides for the abolition of
such requirement in respect of stores
remaining on board an aircraft. An-
nex A.4. to the Kyoto Convention of
1974 takes into account the provi-
sions of the above instruments.

754

Stores for
consumption

1. Goods intended for consump-
tion by the passengers and the
crew on board vessels, aircraft or
trains, whether or not sold; and
2. Goods necessary for the op-
eration and maintenance of ves-
sels, aircraft or trains includ-
ing fuel and lubricants but exclud-
ing spare parts and equipment;
which are either on board upon ar-
rival or are taken on board during the
stay in the Customs territory of ves-
sels, aircraft or trains used, or in-
tended to be used, in international
traffic for the transport of persons
for remuneration or for the industrial
or commercial transport of goods,
whether or not for remuneration

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E5./F3.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

755

Strategic
Manager/Leader

This is an individual who looks be-
yond the business and provides
leadership of the organization and
has a relevant decision making role.
Their task is to deal with govern-
ment and external stakeholders to
influence, set and communicate the
policy under which the Customs or-
ganization operates and is account-
able for its performance

Professional Standards. PI-

CARD. WCQ, 2019

2019
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756 | Strategic plan A disciplined effort by Customs to | Kyoto Convention. General An-| 2000
produce fundamental decisions and | nex. Chapter 6. Guidelines on
actions that shape and guide what | Customs Control. Booklet. U.S.
Customs is, what it does, and why | Customs Service. July 2000
it is done. Customs’ Strategic Plan
covers the five fiscal years forward
from the fiscal year submitted and
is updated at least every three years.
The Strategic Plan includes a com-
prehensive mission statement; gen-
eral goals and objectives for Cus-
toms’ major functions; a summary
of the resources, systems and pro-
cesses that are critical to achieving
these goals; a description of how
the general goals and objectives
will be achieved; a description of
key external factors that could affect
achievement of these general goals;
a description of how program eval-
uations are used; and a schedule of
future evaluations
757 | Structured group | A group that is not randomly formed | Resolution Adopted by the| 2001
for the immediate commission of | General Assembly. United Na-
an offence and that does not need |tions  Convention  Against
to have formally defined roles for its | Transnational Organized
members, continuity of its member- | Grime. A/RES/55/25. United
ship or a developed structure Nations. 8 January, 2001
758 | Subcriteria of the | Subdivisions of the AEO Program cri- | Risk Management. Brazilian | 2018
AEO Program teria, aiming at better organization | Authorized Economic Opera-
and understanding of the themes tor. July, 2018
759 | Submission Providing information to a cross-bor- | Understanding  Single  Win- | 2017
in «one-time der regulatory agency (CBRA) in|dow Environment. Part|. Vol 1.
submission» a manner prescribed by law, with |Building a Single Window En-
aview to receiving a decision or a de- | vironment. VOL 1. WCO, 2017
termination from the CBRA (?)
760 | Substantial The criterion according to which ori- | International Convention on the | 1999
transformation | gin is determined by regarding as the | Simplification and Harmoniza-
criterion country of origin the country in which | tion of Customs Procedures (Ky-

the last substantial manufacturing or
processing, deemed sufficient to give
the commodity its essential charac-
ter, has been carried out

oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended)(E3./F1.)
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Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

761 | Supporting Documents required to be submit- | Dematerialization & Paper-| 2017

documents ted in addition to the regulatory dec- | less Processing. Part VI. Vol 2.
larations. These documents are re- | Building a Single Window En-
ferred to and relied upon during |vironment. VOL 2. WCO, 2017
the release and clearance of goods, | (?)
means of transport and transport
equipment. Supporting documents
can be broadly divided into two cat-
egories:

i. Key business documents that form
trade and transport exchanges, such
as the invoice,

packing list, purchase order, deliv-
ery note, bill of lading, consignment
note, etc.

ii. Regulatory documents, such as
licences, certificates, permits and
other — referred to in the WCO Data
Model as ‘LPCO’

762 | Supra-national | An autonomous entity with its own | International Best Practices. | 2010

jurisdiction sovereign rights and legal order in- | Detecting and Preventing the
dependent of its member states, to | lllicit Cross-border Transporta-
which both its member states and |tion of Cash and Bearer Nego-
their nationals and residents are |tiable Instruments. FATF Guid-
subject, and which includes bind- | ance Document. Financial Ac-
ing and enforceable legislation on|tion Task Force (FATF). 19
all member states regarding the ob- | February, 2010.
ligatory declaration or disclosure of
physical cross-border transporta-
tion of currency or bearer negotia-
ble instruments, without prejudice
to national legislation

763 | Surety A natural or legal person (generally | Glossary of international cus- | 2018

a bank or insurance company) who
accepts responsibility in due legal
form for the financial consequences
of non-fulfilment of another's obli-
gations to the Customs

toms terms. World Customs
Organization. 2018
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764

System

The telematics system used to cre-
ate, send, receive, or handle data
messages

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

765

Systems-based
control

Measures to ensure that a trad-
er’s system contains the checks and
controls necessary for compliance
with Customs laws

Guidelines on Customs Con-
trol. Kyoto Convention. General
Annex. Chapter 6. July 2000

2000

T

766

Target indicators

Quantitative ceilings that will be
used as a reference to evaluate the
work and progress of officers and
bureaus

The Why & How of Perfor-
mance Measurement Con-
tracts. Thomas Cantens, Rob-
ert Ireland and Patricia Revesz.
WCO. June 2014

2014

767

Targeting

The selection for examination/audit
of a certain consignment, passen-
ger, means of transport, transaction
or entity based on risk analysis, pro-
filing, document review, observation
and questioning techniques. Note:
The term “selectivity” is sometimes
used instead of “targeting”

WCO Customs Risk Manage-
ment Compendium. Common
Part (applicable to both vol-
umes). 2010 (?)

2010

The action of identifying actors or
groups of actors that correspond
to a set of criteria. For example,
a border services agency may target
high-risk individuals and businesses
who cross or deal across the border

Data Analysis. Prac-
titioner’'s Handbook.
D/2019/0448/16. WCO. June
2018

2018

768

Tariff ceiling

Any pre-set value or quantity, au-
thorized for importation or exporta-
tion of given goods, during a spec-
ified period, with a reduction of the
normal Customs duties, and beyond
which the granting of the said tar-
iff reduction may be suspended un-
til the end of the period in question

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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769

Tariff
classification of
goods

Determination of the tariff subhead-
ing in a tariff nomenclature under
which particular goods should be
classified

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

770

Tariff description

Description of an article or product
in accordance with the terminology
used in the tariff nomenclature

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

771

Tariff heading (or
subheading)

The textual designation in a tariff
nomenclature of a single commod-
ity or a single group of related com-
modities.

Notes:

1. For ease of reference, each tar-
iff heading (or subheading) is iden-
tified by a code number which is
used, inter alia, for the purposes
of Customs declarations. For those
countries or Customs or Economic
Unions using a tariff based on the
Nomenclature of the Harmonized
Commodity Description and Cod-
ing System (generally referred to
as the Harmonized System Nomen-
clature), this code number may be
the heading or subheading number
in the Nomenclature of the Harmo-
nized Commodity Description and
Coding System.

2. In certain countries the term «Tar-
iff item» is used instead of «Tariff
heading»

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

772

Tariff
nomenclature

Any classification and coding sys-
tem introduced by national admin-
istrations or Customs or Economic
Unions to designate commodities or
groups of related commodities for
Customs tariff purposes.

Notes:

1. At present, a majority of countries
base their tariff nomenclatures on
the Nomenclature of the Harmonized
Commaodity Description and Coding
System (generally referred to as the

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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Harmonized System Nomenclature),
which comprises General Rules for
its interpretation, Section and Chap-
ter Notes and a list of headings ar-
ranged in systematic order.

2. Some countries and Customs or
Economic Unions combine in one
system the requirements for Cus-
toms tariff and for external trade
statistics

773

Tax treaties

Agreements between the contract-
ing parties (the states) concern-
ing the allocation of taxing rights
(i.e. extent to which each state may
level tax in specific cases), amongst
other things (such as exchange of
information and other administra-
tive procedures)

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

774

Technical and
operational
advisors

Individuals with sound technical and
subject matter skills and knowledge
who can engage with middle and se-
nior management and provide ad-
vice on organizational development
of specific programmes or proj-
ects. For example setting up a new
IPR unit or establishing an AEO pro-
gramme. Technical and Operational
Advisors are expected to provide
project planning advice and imple-
mentation guidance in their particu-
lar area of expertise. Technical and
Operational Advisors are also ex-
pected to have a broad knowledge of
the key WCO tools and instruments
and be able to apply them in a stra-
tegic context

WCO Expert Guidelines. WCO.
November 2018.

2018

775

Temporary
admission

Temporary importation free of im-
port duties in accordance with the
conditions laid down by the Conven-
tions referred to in Article 3 of the
present Convention or by the na-
tional laws and regulations of the
country of importation

Customs Convention on the
ATA. Carnet for the Tem-
porary Admission of Goods
(A.T.A. Convention). Brussels.
6 December, 1961

1961
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Temporary importation, subject to
reexportation, free of import duties
and taxes and free of import prohi-
bitions and restrictions

Customs Convention on Con-
tainers, 1972. Done at Ge-
neva, 2nd December 1972 un-
der the Auspices of the United
Nations/International Maritime
Organization

1972

The customs procedure under which
certain goods (including means of
fransport) can be brought into a Cus-
toms territory conditionally relieved
from payment of import duties and
taxes and without application of im-
port prohibitions or restrictions of
economic character; such goods (in-
cluding means of transport) must be
imported for a specific purpose and
must be intended for re-exportation
within a specified period and without
having undergone any change except
normal depreciation due to the use
made of them

Convention on Temporary Ad-
mission. Istanbul. 26 June
1990

1990

Convention on Temporary Ad-
mission (Istanbul, 26 June
1990) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WCO.
2014

2014

The customs procedure under which
certain goods can be brought into
a Customs territory conditionally re-
lieved totally or partially from pay-
ment of import duties and taxes; such
goods must be imported for a spe-
cific purpose and must be intended
for re-exportation within a specified
period and without having undergone
any change except normal deprecia-
tion due to the use made of them

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)(E5./F1.)

1999

Facilitation. Annex 9 to the Con-
vention to the Convention on In-
ternational Civil Aviation. Inter-
national Standards and Recom-
mended Practices. Fourteenth
edition. ICAO. October 2015

2015

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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776

Temporary
admission
papers

The international Customs docu-
ment accepted as a Customs dec-
laration which makes it possible to
identify goods (including means of
transport) and which incorporates
an internationally valid guarantee to
cover import duties and taxes

Convention on Temporary Ad-
mission. Istanbul. 26 June
1990

1990

Convention on Temporary Ad-
mission (Istanbul, 26 June
1990) // Transit Handbook.
To establish Effective Tran-
sit Schemes for LLDCs. WCO.
2014

2014

7

Temporary
storage of goods

The storing of goods under Customs
control in premises and enclosed or
unenclosed spaces approved by the
Customs (hereinafter called tempo-
rary stores) pending lodgement of
the Goods declaration

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E2./F2.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

778

Termination of
a TIR operation

The term “termination of a TIR oper-
ation” shall mean that the road vehi-
cle, the combination of vehicles or
the container have been presented
for purposes of control to the Cus-
toms office of destination or of exit
(en route) together with the load and
the TIR Carnet relating thereto

Gustoms Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

779

Terms of
payment

Requirements which must be ful-
filled in order that a payment may
be considered a valid means of ex-
tinguishing the debt to which it re-
lates, and normally including state-
ments regarding time-limit for pay-
ment, method of payment (whether
or not involving a guarantee), the
amount to be paid and the place
where payment should be effected;
it is understood that the terms do
not prejudge the legal interpretation
of these statements

Recommendation Ne 17. PAY-
TERMS:  Abbreviations for
Terms of Payment. ECE/
TRADE/142. March 1982

1982
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780

Tested party

The party for which the relevant con-
dition being examined under the rel-
evant method (i.e. gross profit mar-
gin, gross profit mark up, net margin
etc.) is to be tested

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

781

The Career
Development
Programme
(CDP)

An initiative launched in 2009 by
the WCO, in cooperation with Japan
Customs that provides an opportu-
nity for selected candidates, known
as Professional Associates (PAS), to
undertake work at the WCO Secre-
tariat for 10 months

WCO-Japan Career Develop-
ment Programme. Brochure.
WCO. June 2019

2019

782

The carriage of
goods coastwise
procedure

The Customs procedure under
which :

(a) goods in free circulation, and

(b) imported goods that have not
been declared under the condi-
tion that they must be transported
in a vessel other than the import-
ing vessel in which they arrived in
the Customs territory are loaded on
board a vessel at a place in the Cus-
toms territory and are transported
to another place in the same Cus-
toms territory where they are then
unloaded (*).

(*) Specific Annex E, Chapter 3 of
the revised Kyoto Convention.

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

783

The contiguous
zone

A belt of water adjacent to the terri-
torial sea with its outer limits not ex-
ceeding 24 nautical miles (44,4 km).
This zone must be claimed and does
not exist automatically. It allows
coastal states to exercise the con-
trol necessary to prevent and punish
infringements of Customs, sanitary,
fiscal and immigration regulations

WCO Origin  Compendium.
World Customs QOrganization.
May, 2017

2017

784

The Exclusive
Economic Zone

The area of sea beyond and ad-
jacent to the territorial sea. Its
outer limit cannot exceed 200
nautical miles (370 km) from
the  territorial sea  baseline.

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017

242




Term

Definition

Source

Year

A coastal state has control of all
economic resources within its Ex-
clusive Economic Zone, including
fishing, mining and oil exploitation

785

The Territorial
Sea

An area of water not exceeding 12
nautical miles (22,2 km) in width
which is measured seaward from the
territorial sea baseline. The territorial
sea is regarded as the sovereign ter-
ritory of the coastal state. If this zone
overlaps with another state’s terri-
torial sea, the border is taken as the
median point between the states’
baselines, unless otherwise agreed

WCO Origin  Compendium.
World Customs Organization.
May, 2017

2017

786

The Universal
Postal Union

The inter-governmental organization
founded in 1874 by the Treaty of Bern
as the «General Postal Union» which,
in 1878, was renamed the «Univer-
sal Postal Union (UPU)» and which
since 1948 has been a specialized
agency of the United Nations

WCO-UPU Postal Customs
Guide. WCO, Universal Postal
Union. June 2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

787

Third party

Any person who deals directly with
the Customs, for and on behalf of
another person, relating to the im-
portation, exportation, movement or
storage of goods

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E27./F26.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

788

Threat

For the purposes of the Risk Man-
agement Framework «threat» and
«risk» have the same meaning -
“The effect of uncertainty on objec-
tives” [AS/NZS ISO 31000]. Staff
may refer to threat(s) in detailed re-
ports where «opportunity, capabil-
ity and intent» has been established.
The likelihood that an adverse risk
event or events will occur

Guide to Corruption Risk Map-
ping. WGO, 2014 (?)

2014
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789

Threat
assessment

Simply identifying threats to a sup-
ply chain that exist within a country
or region, that are external and out-
side the control of the Partner, to
a Partner’s business model. Exam-
ples include terrorist activity, drug
smuggling, hijacking, corruption
levels, and human smuggling. Be
aware threats in one state or prov-
ince of a country may differ from
threats in other states and provinces
within the same country

C-TPAT’s Five Step Risk As-
sessment. US Customs and
Border Protection. 0206-0814.
August 2014

2014

790

Threshold

The maximum amount that may be
carried or sent across borders with-
out having to declare or disclose.

International Best Practices.
Detecting and Preventing the
llicit Cross-border Transporta-
tion of Cash and Bearer Nego-
tiable Instruments. FATF Guid-
ance Document. Financial Ac-
tion Task Force (FATF). 19
February, 2010.

2010

791

Through Bill of
Lading

Bill of Lading which evidences a con-
tract of carriage from one place to
another in separate stages of which
at least one stage is sea transit, and
by which the issuing carrier accepts
responsibility for the carriage as set
forth in the Through Bill of Lading

Recommendation Ne 12. Mea-
sures to Facilitate Maritime
Transport Documents Proce-
dures. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
April 2011 (3rd Edition)

2011

792

Time Release
Study (TRS)

A strategic, internationally recog-
nized tool to measure the actual
time required for the release and/or
clearance of goods, from the time of
arrival until the physical release of
cargo, with a view to finding bottle-
necks in the trade flow process and
taking the corresponding necessary
measures to improve the effective-
ness and efficiency of border proce-
dures

Guide to Measure the Time Re-
quired forthe Release of Goods.
Version 3. D/2019/0448/3.
WCO0, 2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

244




Term

Definition

Source

Year

793

TIR Carnet

An international Customs docu-
ment and constitutes the adminis-
trative backbone of the TIR system.
It also provides proof of the exis-
tence of an international guarantee
for the goods transported under the
TIR system

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

794

TIR operation

The part of a TIR transport that is
carried out in a Contracting Party
from a Customs office of departure
or entry (en route) to a Customs of-
fice of destination or exit (en route)

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

795

TIR transport

The transport of goods from a Cus-
toms office of departure to a Cus-
toms office of destination under the
procedure, called the TIR procedure,
laid down in this Convention

Customs Convention on the In-
ternational Transport of Goods
under Cover of TIR Carnets
(TIR Convention, 1975) // Tran-
sit Handbook. To establish Ef-
fective Transit Schemes for LL-
DCs. WCO. 2014

2014

796

Tolerance and
acceptance

The exposure to a risk that we are
prepared to accept for a set of ben-
efits (e.g. between cargo supervi-
sion and trade facilitation). ‘Toler-
able’ means additional risk reduc-
tion effort exists, but it is accepted,
given the benefits. As resources are
limited, tolerance will frequently be
a relative judgment given the im-
portance of other risks. ‘Acceptable
risk’ is where remaining risks are
evaluated to be low, making addi-
tional reduction efforts unnecessary

Guide to Corruption Risk Map-
ping. WCO, 2014 (?)

2014

797

Trade facilitation

The simplification, harmonization
and standardization of the proce-
dures and associated information
flows required to move goods and
provide related services from seller
to buyer and to make payments

Recommendation Ne 4. Na-
tional Trade Facilitation Bodies.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). United
Nations. ECE/TRADE/425. New
York and Geneva, 2015

2015
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The simplification, standardization
and harmonization of procedures
and associated information flows re-
quired to move goods and services
from seller to buyer and to make
payments. Trade Facilitation activi-
ties (especially in relation to the ap-
plication of electronic business) can
be broadly divided into three catego-
ries — simplification, harmonization
and stanaardization

Recommendation No. 41. Pub-
lic-Private  Partnerships in
Trade Facilitation. United Na-
tions Economic Commission
for Europe. United Nations
Centre for Trade Facilitation
and Electronic Business. New
York and Geneva, 2017

2017

Making Customs procedures more
efficient to enable lower trade trans-
action costs for businesses. The
classic World Trade Organization
(WTO) definition of trade facilita-
tion is “simplification and harmon-
isation of international trade pro-
cedures. Trade procedures include
the activities, practices and formal-
ities involved in collecting, present-
ing, communicating and processing
data and other information required
for the movement of goods in inter-
national trade

The Contribution of Customs
to Economic Competitiveness.
WCO, 2018 (?)

2018

The simplification and harmoniza-
tion of international trade proce-
dures, including activities, practices,
and formalities involved in collect-
ing, presenting, communicating,
and processing data required for
the movement of goods in interna-
tional trade. Note: this concept re-
fers to the WTO definition of trade
facilitation

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

798

Trade Facilitation
Agreement (TFA)

An international agreement con-
cluded by members of the World
Trade Organization, which entered
into force in February 2017. The TFA
contains provisions for expediting
the movement, release and clear-
ance of goods, including goods in
transit.

AEOQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021
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It also sets out measures for effec-
tive cooperation between Customs
and other appropriate authorities on
trade facilitation and Customs com-
pliance issues. It further contains
provisions for technical assistance
and capacity building in this area.
The TFA includes provisions on the
Authorized Operator in Article 7.7.
(World Trade Organization)

799

Trade facilitation
measures
provided
pursuant to
paragraph 7.1

(a) Low documentary and data re-
quirements, as appropriate;

(b) low rate of physical inspections
and examinations, as appropriate;
(c) rapid release time, as appropriate;
(d) deferred payment of duties,
taxes, fees, and charges;

(e) use of comprehensive guaran-
tees or reduced guarantees;

(f) a single customs declaration for
all imports or exports in a given pe-
riod; and

(g) clearance of goods at the prem-
ises of the authorized operator or an-
other place authorized by customs

Protocol Amending the Mar-
rakesh Agreement Establish-
ing the World Trade Organiza-
tion. World Trade Organization.
General Council. Decision of
27 November 2014. WT/L/940

2014

800

Trade-

based money
laundering
(TBML)

A primary threat to the security and
prosperity ofinternational trade. TBML
is an overarching term for many dif-
ferent ML schemes and is recognized
by FATF as one of the primary origin
concealment methods for illicit funds.
FATF defines TBML as the process
of disguising the proceeds of crime
and moving value through the use of
trade transactions in an attempt to
legitimize their illicit origin

Customs — FIU Cooperation
Handbook. The World Cus-
toms Organization and Egmont
Group of Financial Intelligence
Units. 2020.

2020

801

Trader

An importer, exporter, one who en-
gages in transit or the like, who has
arelationship with Customs, exclud-
ing forwarders, etc., who merely
convey international cargos, and
Customs brokers who merely sub-
mit declarations on behalf of the
“trader”

Guidelines for Post-Clearance
Audit (PCA). Volume 2. June
2012 (Updated in June 2018).
WCO, June 2012

2012
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802

Trade priority
issues

Important trade issues not identified
by industries. The twelve priority is-
sues are: Anti-dumping and Counter-
vailing Duties; Intellectual Property
Rights; Trade Agreements (focus-
ing on NAFTA); Classification; Trade
Statistics; Country-of-Origin  Mark-
ing; Embargoes and Sanctions (in-
cludes forced labor); Public Health
and Safety; Transshipment; Quota
Evasion; Revenue, and Valuation

Kyoto Convention. General An-
nex. Chapter 6. Guidelines on
Customs Control. Booklet. U.S.
Customs Service. July 2000

2000

803

Training and
development
programme

Appropriate measures to train valida-
tors before beginning their validation
work and provide training on a con-
tinuing basis in the skills and knowl-
edge appropriate to their duties

AEO Validator Guide.
D/2019/0448/11. WCO, June
2018

2018

804

Transaction

An agreement between two or more
parties, it is established when the
buyer and seller are discussing and
subsequently accept a contract for
the supply of goods or related ser-
vices, e.g. insurance or banking ser-
vices. A transaction can consist of
one or many consignment(s)/ser-
vice(s)

Recommendation No.8.
Unique Identification Code
Methodology - UNIC. ECE/
TRADE/WP.4/INF.119. January
1992 (2nd Edition)

1992

805

Transaction
value

The prime method for determin-
ing the Customs value as defined
in the WTO Valuation Agreement. It
is based on the price actually paid
or payable for the goods when sold
for export to the country of importa-
tion (Article 1 of the WTO Valuation
Agreement), adjusted in accordance
with the provisions of Article 8 of the
WTO Valuation Agreement

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

806

Transfer pricing

A neutral concept that refers to the
determination of transfer prices for
transactions between related parties

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018
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807

Transfer pricing
methods

The OECD Transfer Pricing Guide-
lines detail five transfer pricing
methods that may be used to “es-
tablish whether the conditions im-
posed in the commercial or finan-
cial relations between associated
enterprises are consistent with
the arm’s length principle” (OECD
2010):

— Comparable uncontrolled price
method.

— Resale price method.

— Cost plus method.

— Transactional net margin method.
— Transactional profit split method

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018

808

Transhipment

The Customs procedure under
which goods are transferred under
Customs control from the importing
means of transport to the exporting
means of transport within the area
of one Customs office which is the
office of both importation and ex-
portation

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E1./F1.)

1999

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

809

Transit

The conveyance of goods from
a Customs office in the territory of
a Contracting Party to another Cus-
toms office within the same terri-
tory, in accordance with the condi-
tions laid down in the national laws
and regulations of that Contracting
Party

Customs Convention on the
AT.A. Carnet for the Tem-
porary Admission of Goods
(A.T.A. Convention). Brussels.
6 December, 1961

1961
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810

Transit bond-
note

National Customs document pro-
viding authority for goods to be
conveyed in Customs transit with-
out prior payment of import duties
and taxes, generally containing all
the particulars necessary for the as-
sessment, where appropriate, of im-
port duties and taxes, and an un-
dertaking, covered by security, to
produce the goods at the Customs
office of destination with Customs
seals intact

Glossary of international cus-
toms terms. World GCustoms
Organization. 2018

2018

811

Transit operator

Any natural or legal person perform-
ing a Customs transit operation

Transit Guidelines. Route for
Efficient Transit Regime. WCO,
2017

2017

812

Transit State

A State through the territory of
which illicit narcotic drugs, psycho-
tropic substances and substances in
Table | and Table Il are being moved,
which is neither the place of origin
nor the place of ultimate destination
thereof

United Nations Convention
Against lllicit Traffic in Narcotic
Drugs and Psychotropic Sub-
stances. United Nations, 1988

1988

The State through whose territo-
rial jurisdiction disaster relief or ini-
tial recovery assistance has received
permission to pass on its way to or
from the affected State in connec-
tion with disaster relief or initial re-
covery assistance

Introduction to the Guidelines
for the Domestic Facilitation
and Regulation of International
Disaster Relief and Initial Re-
covery Assistance. Interna-
tional Federation of Red Cross
and Red Crescent Societies.
Geneva, 2011

2011

813

Transitional
standard

A Standard in the General Annex for
which a longer period for implemen-
tation is permitted;

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)

1999

814

Transport status

Snapshot of the position and/or con-
dition of consignments, goods and/
or equipment at any point in time or
place within the full transport or lo-
gistical chain

Recommendation Ne 24. Trade
and Transport Status Codes.
United Nations Centre for Trade
Facilitation and  Electronic
Business (UN/CEFACT). ECE/
TRADE/258. Geneva, May 2000

2000
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815 | Transport-unit (a) Containers having an internal | International Convention on| 1999

volume of one-cubic metre or more, |the Simplification and Harmo-

including demountable bodies; nization of Customs Proce-

(b) road vehicles, including trailers | dures (Kyoto Convention) as

and semi-trailers; amended. Done 18 May 1973.

(c) railway coaches or wagons; Entered into force on 25 Sep-

(d) lighters, barges and other ves-|tember 1974 (as amended)

sels; and (E8./F8.)

(e) aircraft.
Guidelines on Customs Tran-| 2000
sit. Kyoto Convention. Specific
Annex E. Chapter 1. WCO. July
2000

Any means of transporting goods | Transit Guidelines. Route for| 2017

suitable for use in a Customs transit | Efficient Transit Regime. WCO,

operation or under a Customs seal | 2017
Glossary of international cus-| 2018
toms terms. World Customs
Organization. 2018

Notes: Glossary of international cus-| 2018

1. The term transport-unit means :
(a) containers having an internal
volume of one-cubic metre or more,
including demountable bodies;

(b) road vehicles, including trailers
and semi-trailers;

(c) railway coaches or wagons;

(d) lighters, barges and other ves-
sels; and

(e) aircraft (*).

(*) Specific Annex E, Chapter 1 of
the revised Kyoto Convention.

2. Approval of transport-units for
transport of goods under Customs
seal is dealt with in various interna-
tional instruments, for example, the
Kyoto Convention of 1974 (Annex
E.1.), the Customs Convention on
Containers, 1972, and the Customs
Convention on the international
transport of goods under cover of
TIR carnets (TIR Convention), 1975.

toms terms. World Customs
Organization. 2018
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816

Travel document

A passport or other official docu-
ment of identity issued by a State or
organization, which may be used by
the rightful holder for international
travel.

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

817

Traveller

(1) Any person who temporarily
enters the territory of a country in
which he or she does not normally
reside («non-resident») or who
leaves that territory; and

(2) any person who leaves the terri-
tory of a country in which he or she
normally resides («departing resi-
dent») or who returns to that terri-
tory («returning resident»)

International Convention on
the Simplification and Harmo-
nization of Customs Proce-
dures (Kyoto Convention) as
amended. Done 18 May 1973.
Entered into force on 25 Sep-
tember 1974 (as amended)
(E3./F5.)

1999

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

818

UFF Development

Team

Organizations and individuals who
contributed to the UFF (Unified File
Format) format. NIl Vendors, Dutch
Customs (Joris Groeneveld) and
WCO Secretariat

Technical Specification of the
Proposed Unified X-ray File
Format for Non-Intrusive In-
spection Devices — UFF 2.0.
Summary document. WGCO,
2018

2018

819

UN/EDIFACT

United Nations rules for Electronic
Data Interchange for Administration,
Commerce and Transport. They com-
prise a set of internationally agreed
standards, directories and guide-
lines for the electronic interchange
of structured data, and in particular
that related to trade in goods and ser-
vices, between independent comput-
erised information systems.

Recommendation of the Cus-
toms Co-operation  Council
concerning the Use of the UN/
EDIFACT Rules for Electronic
Data Interchange. TC2-3841.
26th June 1990

1990
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Recommended within the framework
of the United Nations, the rules are
approved and published by the UN/
ECE in the United Nations Trade Data
Interchange Directory (UNTDID) and
are maintained under agreed proce-
dures. UNTDID includes:

— the EDIFACT Syntax rules (ISO
9735);

— Message design guidelines;

- Syntax implementation guidelines;
—the EDIFACT DATA Elements Direc-
tory, EDED (a subset of UNTDED);
—the EDIFACT Code List, EDCL;

— the EDIFACT composite data ele-
ments Directory, EDCD;

— the EDIFACT standard segments
Directory, EDSD;

— the EDIFACT UNSMs Directory,
EDMD;

— Uniform Rules of Conduct for the
Interchange of Trade Data by Tele-
transmission (UNCID);

— Explanatory material, as appro-
priate

820

UN/EDIFACT
(United Nations
Electronic Data
Interchange for
Administration,
Commerce and
Transport)

User application protocol for use
within user application systems for
data to be interchanged compatible
with the Open Systems Interconnec-
tion (OSI) model

Recommendation Ne 25. Use
of the United Nations Elec-
tronic Data Interchange for Ad-
ministration, Commerce and
Transport (UN/EDIFACT). ECE/
TRADE/207. January 1996

1996

821

Unaccompanied
baggage

Baggage that is transported as cargo
and may or may not be carried on
the same aircraft with the person to
whom it belongs

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAO. Oc-
tober 2015

2015

822

Uncontrolled
transactions

Transactions between independent
parties that have been found to be
comparable

WCO Guide to Customs Valua-
tion and Transfer Pricing. New
edition. WCO, 2018

2018
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823

Unification of
information

Defining and agreement of a set of
information contained in electronic
documents and hard copies of elec-
tronic documents, by applications
based on standards, procedures and
recommendations used in the inter-
national trade

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016

824

Unique
Consignment
Reference (UCR)

A reference number for Customs
use and may be required to be re-
ported to Customs at any point dur-
ing a Customs procedure. The main
objective of the UCR is to define
a generic mechanism that has suffi-
cient flexibility to cope with the most
common scenarios that occur in In-
ternational Trade. The basis for the
UCR is to make maximum use of ex-
isting supplier, customer and trans-
port references

APEC Sub-Committee on Cus-
toms Procedures. Single Win-
dow Implementation Guide.
Single  Window  Working
Group. Phase 2 Final Report.
July 2009

2009

A reference number for Customs
use and may be required to be re-
ported to Customs at any point dur-
ing a Customs procedure

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

825

Universal Postal
Convention (UPU
Convention)

The international instrument con-
taining the rules applicable through-
out the international postal service,
agreed by the member countries of
the UPU

WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

826

Universal Postal
Union (UPU)

The inter-governmental organization
founded in 1874 by the Treaty of Bern
as the «General Postal Union» which,
in 1878, was renamed the «Univer-
sal Postal Union (UPU)» and which
since 1948 has been a specialized
agency of the United Nations

International Convention on the
Simplification and Harmoniza-
tion of Customs Procedures (Ky-
oto Convention) as amended.
Done 18 May 1973. Entered into
force on 25 September 1974 (as
amended)(E5./F4.)

1999

Specialized agency of the United Na-
tions, formed in 1874, whose aim is
to secure the organization and im-
provement of postal services and to
promote the development of inter-
national collaboration in this sphere

WCO-UPU Guidelines for De-
veloping a Memorandum of
Understanding Between Cus-
toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014

2014
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WCO - UPU Guidelines on the
Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)

2018

827

UNSM (United
Nations Standard
Message)

An EDI (Electronic Data Inter-
change) message may be referred
to as a UN/EDIFACT standardised
message only if it complies with the
rules and directories of the United
Nations Trade Data Interchange Di-
rectory (UNTDID), and if it has been
approved by the United Nations Eco-
nomic Gommission for Europe

Recommendation Ne 25. Use
of the United Nations Elec-
tronic Data Interchange for Ad-
ministration, Commerce and
Transport (UN/EDIFACT). ECE/
TRADE/207. January 1996

1996

828

Unstructured
data

Data, such as free-form text, that
do not fit in pre-established catego-
ries or that need to be processed ac-
cording to rules to give it statistical
significance

Data Analysis. Prac-
titioner’s Handbook.
D/2019/0448/16. WCO. June
2018

2018

829

Urgent
consignments

Goods which require rapid clearance
as a matter of priority due to:

— their nature;

— their meeting a fully justified ur-
gent need.

Note: urgent consignments should be
granted priority and rapid clearance

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

830

Urisdiction

The term jurisdiction includes ref-
erences to supra-national jurisdic-
tions, where appropriate

International Best Practices.
Detecting and Preventing the
Illicit Cross-border Transporta-
tion of Cash and Bearer Nego-
tiable Instruments. FATF Guid-
ance Document. Financial Ac-
tion Task Force (FATF). 19
February, 2010.

2010

831

Use-case
diagram

A diagram showing main business
processes and involved subjects

Collection of Regulatory Legal
Acts to Implement and Develop
the «Single Window» Mecha-
nism in the Member States of
the Eurasian Economic Union
for 2014-2015. - P 5-16. Eur-
asian Economic Commission.
335 pages. Moscow, 2016.

2016
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832

Utility Block

Specific part of the Customs busi-
ness process, explained in simple
yet comprehensive terms that ev-
eryone can understand. It describes
strategic aims for policy makers,
business processes for managers,
legal issues for lawyers, functional
approaches for operational officers,
and technical specifications for IT
staff

Globally Networked Customs
Concept.  Frequently Asked
Questions. WCO, 2012 (?)

2012

vV

833

Validation

Procedure whereby the applicants,
their supply chain(s), and all rele-
vant processes employed by them
to reach that status, are subject to
full and transparent review by a Cus-
toms administration

AEQ Validator Guide.
D/2019/0448/11. WCO,
June 2018

2018

Procedure whereby the applicants,
their supply chain(s), and all rele-
vant processes involved, are subject
to a full and transparent review by
the Customs to verify that AEO crite-
ria are met. It requires a holistic ap-
proach by Validators, from accep-
tance of the AEQ application, to risk
analysis, site validation, and find-
ings reporting and follow-up

AEQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021

834

Validator

A Customs official or Customs-ac-
credited individual who may be ac-
companied by other representatives
from an OGA who are tasked with
conducting the validation process.
These government representatives
should be equipped with knowledge,
skill sets, professional values, ethics
and attitudes in order to successfully
undertake an effective AEO valida-
tion. General competences expected
of the Validators are outlined in this
Guidance, albeit non-exhaustive

AEOQ Implementation and Valida-
tion Guidance. D/2021/0448/10.
WCO, 2021

2021
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835 | Validators The Customs officials who are re- | AEQ Validator Guide. | 2018
sponsible for the validation process | D/2019/0448/11. WCO, June
2018
836 | Verification An action taken on the part of a Cus- | Kyoto Convention. General An-| 2000
toms officer to confirm compliance. | nex. Chapter 6. Guidelines on
Verifications consist of, but are not | Customs Control. Booklet. U.S.
limited to, examinations, data re-|Customs Service. July 2000
views, laboratory analyses, compli-
ance assessments, audits, investi-
gations, and premises visits
837 | Verification «\lerification activities» are those | Functional Assessment. Part| 2017
activities such as document review and in-|[lll. Vol 2. Building a Single
spections, whose purpose is to ver- | Window Environment. VOL 2.
ify that cargo/goods/conveyances | WGO, 2017 (?)
and the associated crew presented
for import or export are in compli-
ance with the relevant laws, rules
and regulations. Verification actions
may be performed as the result of
a selectivity recommendation, or
upon the knowledge and judgment
of the CBRA representative at the
border. Remedial actions (e.g. treat-
ments) that are able to make cargo/
goods/conveyances fit for import or
export may be required as a result of
verification activities
838 | Verification of A course of administrative action | WCO Origin  Compendium. | 2017
preferential carried out by the competent au-|World Customs Organization.
origin thorities to check the authenticity | May, 2017
and/or accuracy of the proof of or- [ .
igin or the originating status of the GL."de“n?Sf on Preferential Or-) 2018
goods applicable for the claim of gin Ver|f|cat|0n. WCO, June
preferential tariff treatment 2012 (updated in June 2018)
839 | Veterinary The sanitary inspection applied to | International Convention onthe | 2017
inspection animals and animal products with | Harmonization of Frontier Con-

a view to protecting the life and
health of persons and animals, as
well as that carried out on objects or
goods which could serve as a carrier
for animal diseases

trols of Goods (Harmonization
Convention), 1982. United Na-
tions Economic Commission
for Europe (UNECE)// Transit
Guidelines. Route for Efficient
Transit Regime. WCO, 2017
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840

Vetting

The process of checking a per-
son’s or entity’s criminal background
within the limitations of applicable
national law, by:

a) The Customs administration to
assess the eligibility of AEQO appli-
cants (see Chapter I);

b) An economic operator, on pro-
spective or current employees in
sensitive positions, or the due dili-
gence of their business partners for
supply chain evaluations (see Chap-
ter 1)

AEQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

841

Virtual reality,
augmented
reality and mixed
reality

Virtual reality, augmented real-
ity and mixed reality are technolo-
gies that either create a fully simu-
lated world or add digital artefacts
to the physical world. Virtual real-
ity is on one end of the spectrum,
being a fully immersive technology.
On the other end of that spectrum
is augmented reality, where digi-
tal artefacts are added to the physi-
cal world. With mixed reality, digital
artefacts are projected in the physi-
cal world. Those artefacts can inter-
act with and exist alongside physical
objects. This allows the merger of
both the physical and digital worlds.
The following gives further clarity to
the differences between the differ-
ent (immersive) technologies:

— Virtual reality truly immerses the
user in a virtual world;

— Augmented reality projects digital
objects into the physical world;

— Mixed reality is the same as aug-
mented reality with the addition that
the user can manipulate and interact
with digital objects

Study Report on Disruptive
Technologies. World Customs
Organization. June, 2019

2019
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842

Virtual
re-validation

A virtual re-validation is a proce-
dure that is conducted virtually or
remotely when a physical (on-site)
re-validation of an AEO company
is not feasible or desirable. Virtual
re-validations should only be con-
sidered for those AEO companies
that have in the past undergone
a physical or on-site validation

AEQ Implementation
and Validation Guidance.
D/2021/0448/10. WCO, 2021

2021

843

Visitor

Any person who disembarks and
enters the territory of a Contracting
State other than that in which that
person normally resides; remains
there lawfully as prescribed by that
Contracting State for legitimate non
-immigrant purposes, such as tour-
ing, recreation, sports, health, fam-
ily reasons, religious pilgrimages, or
business; and does not take up any
gainful occupation during his stay in
the territory visited

Facilitation. Annex 9 to the
Convention to the Conven-
tion on International Civil Avi-
ation. International Standards
and Recommended Practices.
Fourteenth edition. ICAQ. Oc-
tober 2015

2015

844

Vulnerability
assessment

Identifying weaknesses in a compa-
ny’s security procedures and supply
chain that can be used to the advan-
tage of terrorists and other criminals
identified in the Threat Assessment

C-TPAT’s Five Step Risk As-
sessment. US Customs and
Border Protection. 0206-0814.
August 2014

2014

W

845

Wagon Number
Recognition
(WNR)

OCR (Optical Character Recogni-
tion) that reads and recognizes
wagon numbers

Technical Specification of the
Proposed Unified X-ray File For-
mat for Non-Intrusive Inspec-
tion Devices — UFF 2.0. Sum-
mary document. WCOQ, 2018

2018

846

WCO Capacity
Building
Infrastructure

In recognition of the fact that a ho-
listic approach to Customs capacity
building has to take all key strategic
and political drivers into account and
that thus, Customs capacity building
is a key priority for Governments in
their development agenda, the WCO

Orientation Package for Deci-
sion Makers. WCO, 2012 (?)

2012
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is committed to assisting its Mem-
bers with the implementation of in-
ternational Customs standards and
broad modernization. Equally impor-
tantly, the WCO today has at its dis-
posal a sizable number of Customs
experts from its Member adminis-
trations who have been accredited to
deliver Capacity Building assistance.
In all six WCO regions, Regional Of-
fices on Capacity Building as well as
Regional Training Centres, actively
participate in Capacity Building de-
livery. Another area of emphasis is
coordination with donors to match
with Members’ needs and to achieve
a consistent approach while avoid-
ing duplication and overlap

847

WCO Capacity
Building Strategy

This strategy is aimed at support-
ing WCO Members to develop or ac-
quire the skills, competencies, tools,
processes, and resources needed to
improve the capacity of the adminis-
tration to carry out its allotted func-
tions and achieve its objectives.
Making the commitment to embark
on a comprehensive Customs re-
form and modernization program is
not done in isolation from the global
Customs community. Together with
the political will and the partnership
approaches within the country, the
WCO is a conduit to years of capac-
ity building experience and access
to many experts in many Customs
fields around the world

Orientation Package for Deci-
sion Makers. WCO, 2012 (?)

2012

260




Term

Definition

Source

Year

848

WCO Customs
Data Model

A harmonized and standardized
maximum framework for data re-
quirements for Customs and other
official cross-border related pur-
poses. The Customs Data Model
supports the operation of single win-
dow systems and allows the sharing
of information nationally and inter-
nationally. The Customs Data Model
is based on the UNTDED, applies
UN/CEFACT's Modelling Methodol-
ogy (UMM) and refers to a range of
UN, ISO and other international code
standards such as the UN/LOCODE.
The Customs Data Model contains
currently message implementation
guidelines only for UN/EDIFACT but
will offer XML specifications in fu-
ture versions

Recommendation Ne 33. Rec-
ommendation and Guidelines
on Establishing a Single Win-
dow. To Enhance the Efficient
Exchange of Information be-
tween Trade and Government.
Economic Commission for Eu-
rope. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
New York and Geneva, 2005

2005

849

WCO Data Model

A maximum set of carefully com-
bined and harmonized data require-
ments derived from cross-border
regulation. These requirements are
mutually supportive and will be up-
dated on a regular basis to meet
the procedural and legal needs of
cross-border regulatory agencies
such as Customs, controlling ex-
port, import and transit transactions

Designing Single Window Ser-
vices. Part VI. Vol 1. Building
a Single Window Environment.
VOL 1. WCO, 2017 (?)

2017

The WCO Data Model represents
structured data that can be instanti-
ated not only as meaningful units of
data, but also as documents

Dematerialization & Paper-
less Processing. Part VI. Vol 2.
Building a Single Window Envi-
ronment. VOL 2. WCO, 2017 (?)

2017

A clearly structured, harmonized,
standardized and reusable set of data
definitions and electronic messages
to meet the operational and legal re-
quirements of cross-border regula-
tory agencies, including Customs

Guidelines on Trader Identifica-
tion Number. D/2019/0448/15.
WCO. June 2018

2018

261




Term

Definition

Source

Year

A compilation of clearly structured,
harmonized, standardized and re-
usable sets of data definitions and
electronic messages to meet op-
erational and legal requirements of
cross-border regulatory agencies,
including Customs, which are re-
sponsible for border management

Guidelines for the Imme-
diate Release of Consign-
ments by Customs. Version
[1l. D/2019/0448/9. WCO. June
2018

2018

Glossary of international cus-
toms terms. World Customs
Organization. 2018

2018

Business Guide on the WCO
Data Model. International Stan-
dards for Data Exchange. WCO
Data Model Business Guide
Version 1.0 (based on the WCO
Data Model as published in its
version 3.7.0). WCO, 2019

2019

850

WCO DM
Maintenance
procedure

The formal procedure that needs to
be followed to make amendments to
the WCO Data Model

WCO DM Maintenance Proce-
dure. WCO, 2012 (?)

2012

851

WCO Mercator
Programme

The World Customs Organization
(WC0) Mercator Programme aims
to increase global interconnectiv-
ity, expand trade volumes and en-
hance economic competitiveness by
providing tailor-made assistance for
implementing trade facilitation mea-
sures. The Mercator Programme also
supports WCO Members’ preparation
for implementing the World Trade Or-
ganization (WTO) Trade Facilitation
Agreement (TFA). The Mercator Pro-
gramme is a capacity building model
and service that provides a dualtrack
approach. Delivery of support can
follow either a «tailor-made track» or
an «overall track»

WCO Orientation Package for
Decision-Makers.  Annex Il
WTO Agreement on Trade Fa-
cilitation. WCO, 2014 (?)

2014

852

WCO Recognized
Experts

A number of Member Experts that
are already successfully assisting
the WCO in capacity building ac-
tivity. It may well be that these Ex-
perts have not undergone a formal

WCO Expert Guidelines. WCO.
November 2018.

2018
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Definition

Source

Year

WCO accreditation process or may
be specialized in an area that is not
currently covered by WCO accredi-
tation categories but have known
experience and relevant expertise
and considered fully qualified to rep-
resent the WCO

853

WCO Time
Release Study
(TRS)

A methodology to measure the time
taken to release cargo. TRS can be
used to measure Customs cargo re-
lease time or the cargo release time
of all border agencies. TRS can
identify bottlenecks and seeks op-
portunities for further improvement
in border procedures and logistics

An Overview of Performance
Measurement in Customs Ad-
ministrations. Robert Ireland,
Thomas Cantens and Tadashi
Yasui. WCO Research paper Ne
13. WCO. April 2011

2011

854

WCO Unique
Consignment
Reference (UCR)

The WCO UCR is a concept using
ISO 15459 (ISO License Plate) com-
pliant numbering systems or equiv-
alent industry solutions such as ap-
plied for example in the express car-
rier industry to uniquely identify
consignments in international trade
from origin to destination. The UCR
establishes an information and doc-
umentation link between the sup-
plier and the customer in an interna-
tional trade transaction and requires
this reference to be used throughout
the entire supply chain. The UCR has
to be linked with the transport refer-
ences, where the UCR is not already
serving also as the transport refer-
ence. The UCR can be used as the
common access key for national and
international data sharing

Recommendation Ne 33. Rec-
ommendation and Guidelines
on Establishing a Single Win-
dow. To Enhance the Efficient
Exchange of Information be-
tween Trade and Government.
Economic Commission for Eu-
rope. United Nations Centre
for Trade Facilitation and Elec-
tronic Business (UN/CEFACT).
New York and Geneva, 2005

2005

855

Weapons of
mass destruction
(WMD)

WMD include nuclear weap-
ons (designed to cause mass de-
struction through the explosive re-
lease of nuclear energy), chemi-
cal weapons (designed to inflict
injury such as choking, blister-
ing, or nervous system malfunc-
tion through chemical reactions),

Strategic Trade Control En-
forcement (STCE). Implemen-
tation Guide. WCO, 2019

2019
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No Term Definition Source Year
biological weapons (designed to
employ microorganisms to cause ill-
ness in humans, livestock, or crops),
and radiological conventional weap-
ons, and related items involved in
the development, production, or use
of such weapons and their delivery
systems
856 | Whole business |A business pattern with particular | Guidelines for Post-Clearance | 2018
transaction / commercial / physical distribution | Audit (PCA). Volume 2. June
transaction / of an import / export cargo, includ- | 2012 (Updated in June 2018).
transaction ing the payment conditions WCO, June 2012
pattern
857 | Work process Activity chaining, which transforms | Risk Management. Brazilian| 2018
inputs into products or services and | Authorized Economic Opera-
delivers value to its recipients tor. July, 2018
858 | Work-life The amount of time you spend doing | Gender  Equality. Organiza- | 2017
balance your job compared with the amount | tional Assessment Tool. WCO,
of time you spend with your family [ 2017
and doing things you enjoy
859 | Workplace The action or process of integrating | Gender  Equality. Organiza- | 2017
reintegration someone back into his/her job after | tional Assessment Tool. WCO,
a longer absence, for instance pa- [2017
rental leave or sick leave
860 | World Customs | Intergovernmental organization | WCO-UPU Guidelines for De- | 2014
Organization whose mission is to enhance the ef- | veloping a Memorandum of
(wco) fectiveness and efficiency of Cus- | Understanding Between Cus-
toms authorities toms and Post at National
Level. WCO, Universal Postal
Union. June, 2014
Intergovernmental organization | WCO — UPU Guidelines on the | 2018

whose mission is to enhance the ef-
fectiveness and efficiency of cus-
toms administrations by setting
out standards and instruments. The
WCO provides leadership, guidance
and support to customs adminis-
trations and partner stakeholders
to secure and facilitate legitimate
trade, realize revenues, protect so-
ciety and build capacity

Exchange of Electronic Ad-
vance Data (EAD) Between
Designated Operators and Cus-
toms Administrations. WCO -
UPU, 2018 (?)
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ing, is a process of making threedi-
mensional solid objects from a digi-
tal file, using a 3D printing machine
and raw materials such as plastic,
metal, nylon, or others

Technologies. World Customs
Organization. June, 2019

No Term Definition Source Year
861 | World Trade A map of trade flows between 150 | Globally Networked Customs| 2012
Matrix countries and Customs Unions. For | Concept.  Frequently  Asked

Globally Networked Customs (GNC) | Questions. WCO, 2012 (?)
purposes they have been split into
three tiers: high, middle, and low
862 | WTO Valuation | The expression commonly used to | Glossary of international cus-| 2018
Agreement refer to the Agreement on Imple-|toms terms. World Customs
mentation of Article VIl of the Gen- | Organization. 2018
eral Agreement on Tariffs and Trade
1994, which sets out the methodol-
ogy and requirements for determin-
ing the Customs value for imported
goods subject to ad valorem duties
Y
863 | Yellow channel |A detailed document review, either | Customs Modernization Hand- | 2011
because of anomalies requiring fur- | book. Post-clearance Audit
ther review detected in declaration | Programs. A Businesslike Ap-
elements or on the basis of random | proach to Customs Control.
selection. After the document check, | USAID. October 2011
the declaration is released or re-
routed for red channel intervention.
Document reviews generally focus
on the presence and validity of sup-
porting documents
3
864 | 3D printing 3D printing, or additive manufactur- | Study Report on Disruptive | 2019

Notice: the “(?)” sign means that the document does not indicate the date of its publication.

265




LIST OF SOURSES USED

A Strategic Approach to Support ICT-enabled Customs and Cross-Border Regulatory
Reform through WCO Tools, Instruments and Guidelines) // Item 5. Digital Customs.
A Strategic Approach to Support ICT-enabled Customs and Cross-Border Regulatory
Reform through WCO Tools, Instruments and Guidelines. Item XIV (b) on the Agenda.
Policy Commission. 74th Session. 74th Session, 7-9 December 2015. Doc. SP0540E 1 a.
Brussels, 11 November 2015.

A Survey of Customs Administration. Approach to oney Laundering. Ryung Han and
Robert Ireland. WCO Research Paper Ne 36. WCO. March, 2016

Advance Cargo Information (ACI) Implementation Guidelines. D/2019/0448/13. WCO.
June 2018

AEO Data Exchange With Partner Countries. User Requirements ver. 1.3. Annex I to
Mutual Recognition Arrangement/Agreement Strategy Guide.D/2019/0448/12. WCO.
June 2018

AEO Implementation and Validation Guidance. D/2021/0448/10. WCO, 2021

AEO Validator Guide. D/2019/0448/11. WCO, June 2018

Agreement on Implementation of Article VII of the General Agreement on Tariffs and
trade. WTO, 1994

An Overview of Performance Measurement in Customs Administrations. Robert Ireland,
Thomas Cantens and Tadashi Yasui. WCO Research paper Ne 13. WCO. April 2011

Annex A. Annex Concerning Temporary Admission Papers (ATA Carnets and CPD
Carnets)// Transit Handbook. To establish Effective Transit Schemes for LLDCs. WCO.
2014

10

Annex V — Regional Customs union AEO programmes and plurilateral MRAs. AEO
Data Exchange With Partner Countries. User Requirements ver. 1.3. Annex I to Mutual
Recognition Arrangement/Agreement Strategy Guide.D/2019/0448/12. WCO. June 2018

11

APEC Sub-Committee on Customs Procedures. Single Window Implementation Guide.
Single Window Working Group. Phase 2 Final Report. July 2009

12

Application of the Convention Amendment proposals relating to technical provisions. New
Guidelines to Chapter 6 of the General Annex to the Revised Kyoto Convention. Submitted
by the WCO. Inland Transport Committee. Working Party on Customs Questions affecting
Transport. TRANS/WP.30/2004/18. 2 April 2004

13

Authorised Economic Operators. The AEO Compact Model. Working document.
TAXUD/2006/1452. European Commission, TAXUD. Brussels. 13 June, 2006.

14

Business Guide on the WCO Data Model. International Standards for Data Exchange.
WCO Data Model Business Guide Version 1.0 (based on the WCO Data Model as
published in its version 3.7.0). WCO, 2019

266




15 | Collection of Regulatory Legal Acts to Implement and Develop the «Single Window»
Mechanism in the Member States of the Eurasian Economic Union for 2014-2015. — P
5-16. Eurasian Economic Commission. 335 pages. Moscow, 2016

16 | Comparative Study on Certification of Origin. WCO. February 2014

17 | Comparative Study on Certification of Origin. WCO. February 2020

18 | Convention Establishing a Customs Co-operation Council. Signed in Brussels on 15
December 1950, entered into force on 4 November 1952

19 | Convention on Temporary Admission. Istanbul. 26 June 1990

20 | Convention on Temporary Admission (Istanbul, 26 June 1990) // Transit Handbook. To
establish Effective Transit Schemes for LLDCs. WCO. 2014

21 | Cooperation between Customs and Tax Administrations: Lessons Learned from Revenue
Authorities. Tadashi Yasui. WCO. Research Paper Ne 5. December 2009

22 | Coordinated Border Management. An Inclusive Approach for Connecting Stakeholders.
WCO, 2020 (?)

23 | Council Act of 18 December 1997 drawing up, on the basis of Article K.3 of the Treaty on
European Union, the Convention on Mutual Assistance and Cooperation between Customs
Administrations (98/C 24/01). Council of the European Union. 18 December, 1997

24 | Council Regulation (EC) Ne 515/97 of 13 March 1997 on Mutual Assistance between
the Administrative Authorities of the Member States and Cooperation between the Latter
and the Commission to Ensure the Correct Application of the Law on Customs and
Agricultural Matters. Official Journal L 082, 22/03/1997 P. 0001 — 0016. Council of the
European Union. 13 March, 1997

25 | C-TPAT’s Five Step Risk Assessment. US Customs and Border Protection. 0206-0814.
August 2014

26 | Customs — FIU Cooperation Handbook. The World Customs Organization and Egmont
Group of Financial Intelligence Units. 2020.

27 | Customs — Police Cooperation Handbook. Interpol — WCO. March 2018

28 | Customs Administrations Operating under Customs Union Systems. Tadashi Yasui. WCO
Research paper Ne 29. WCO. January 2014

29 | Customs Capacity Building Strategy. (Item VI (b) on the Agenda). Policy Commission.
49th Session. SP0124E1. WCO. Brussels, 6 June 2003.

30 | Customs Capacity Building Strategy. Prepared by the World Customs Organization on
behalf of the International Customs Community. WCO, 2003 (?)

31 | Customs Convention on Containers, 1972. Done at Geneva, 2nd December 1972 under
the Auspices of the United Nations/International Maritime Organization

32 | Customs Convention on the A.T.A. Carnet for the Temporary Admission of Goods

(A.T.A. Convention). Brussels. 6 December, 1961

267




33 | Customs Convention on the International Transport of Goods under Cover of TIR Carnets
(TIR Convention, 1975) // Transit Handbook. To establish Effective Transit Schemes for
LLDCs. WCO. 2014

34 | Customs Enforcement Guidelines on Countering Money Laundering and Terrorist
Financing. Law Enforcement Sensitive. WCO. February 2008

35 | Customs International Benchmarking. Benchmarking Manual. WCO. 2015 (?)

36 | Customs Modernization Handbook. Post-clearance Audit Programs. A Businesslike
Approach to Customs Control. USAID. October 2011

37 | Data Analysis. Practitioner’s Handbook. D/2019/0448/16. WCO. June 2018

38 | Data Harmonization. Part V. Vol 2. Building a Single Window Environment. VOL 2.
WCO, 2017 (?)

39 | Data: Ensuring Quality, Security & Privacy. Part VIII. Vol 1. Building a Single Window
Environment. VOL 1. WCO, 2017 (?)

40 | Definitions. E-Commerce. WCO. 2018 (?)

41 | Dematerialization & Paperless Processing. Part VI. Vol 2. Building a Single Window
Environment. VOL 2. WCO, 2017

42 | Designing Single Window Services. Part VI. Vol 1. Building a Single Window
Environment. VOL 1. WCO, 2017 (?)

43 | Digital Customs. WCO Experience: Monograph. Mozer Sergei. Moscow: Publishing
House of the Russian Customs Academy. 266 pages. June, 2019

44 | Digital Customs. Item VII.d on the Agenda. Permanent Technical Committee 209th/2010th
Sessions, 14—16 October 2015. Doc. PC0430E1a, Brussels, 03 August 2015.

45 | Facilitation. Annex 9 to the Convention to the Convention on International Civil Aviation.
International Standards and Recommended Practices. Fourteenth edition. ICAO. October
2015

46 | FAQ. Annex II to Mutual Recognition Arrangement/Agreement Strategy
Guide.D/2019/0448/12. WCO. June 2018

47 | FIAS (2008) // «Extraterritoriality» of Free Zones: The Necessity for Enhanced Customs
Involvement. Kenji Omi. WCO Research Paper Ne 47. WCO. September 2019

48 | Fighting the Illicit Trafficking of Cultural Property. A Toolkit for European Judiciary and
Law Enforcement. UNESCO, 2018

49 | Functional Assessment. Part III. Vol 2. Building a Single Window Environment. VOL 2.
WCO, 2017 (?)

50 | Gender Equality. Organizational Assessment Tool. WCO, 2017 (?)

51 | Globally Networked Customs Concept. Frequently Asked Questions. WCO, 2012 (?)

52 | Glossary of international customs terms. World Customs Organization. 2018

53 | Guidance for Customs Administrations. How to Build an Advance Passenger Information

(API) / Passenger Name Record (PNR) Programme. WCO. July 2017

268




54

Guide to Corruption Risk Mapping. WCO, 2014 (?)

55

Guide to Measure the Time Required for the Release of Goods. Version 3. D/2019/0448/3.
WCO, 2018

56

Guide to Prevent Procurement Corruption in Customs. WCO, 2014 (?)

57

Guidelines for Post-Clearance Audit (PCA). Volume 2. June 2012 (Updated in June
2018). WCO, June 2012

58

Guidelines for the Immediate Release of Consignments by Customs. Version III.
D/2019/0448/9. WCO. June 2018

59

Guidelines for the Procurement and Deployment of Scanning/NII Equipment. WCO.
December 2018

60

Guidelines on Application of Information and Communication Technology. Kyoto
Convention. General Annex. Chapter 7. Version 7. WCO. March 2014

61 | Guidelines on Certification of Origin. Revenue Package. WCO, July 2014 (updated in
June 2018)

62 | Guidelines on Customs Control. Kyoto Convention. General Annex. Chapter 6. July 2000

63 | Guidelines on Customs Transit. Kyoto Convention. Specific Annex E. Chapter 1. WCO.
July 2000

64 | Guidelines on Outward Processing. Kyoto Convention. Specific Annex F. Chapter 2.
WCO. July 2003

65 | Guidelines on Preferential Origin Verification. WCO, June 2012 (updated in June 2018)

66 | Guidelines on Relief Consignments. Kyoto Convention. Specific Annex J. Chapter 5.
WCO. November 2011

67 | Guidelines on Trader Identification Number. D/2019/0448/15. WCO. June 2018

68 | How to Build a Single Window Environment. WCO Compendium. Supplement Edition.
WCO, 2015 (?)

69 | How to Develop an AEO Programme. AEO Implementation Guidance. WCO. May 2010

70 | Implications of Big Data for Customs. How It Can Support Risk Management Capabilities.
Yotaro Okazaki. WCO Research Paper Ne 39. WCO. March 2017.

71 | Innovation in Business Processes & E-payments in Single Window. Part IV. Vol 2.
Building a Single Window Environment. VOL 2. WCO, 2017 (?)

72 | Integrated Supply Chain Management Guidelines. WCO, 2019

73 | International Best Practices. Detecting and Preventing the Illicit Cross-border
Transportation of Cash and Bearer Negotiable Instruments. FATF Guidance Document.
Financial Action Task Force (FATF). 19 February, 2010.

74 | International Convention on Mutual Administrative Assistance for the Prevention,
Investigation and Repression of Customs Offences (Nairobi Convention). Nairobi, 9 June
1977. Entered into force on 21 May 1980

75 | International Convention on Mutual Administrative Assistance in Customs Matters

(Johannesburg Convention). Brussels. 27 June, 2003 (Convention not yet in force)

269




76

International Convention on the Harmonization of Frontier Controls of Goods
(Harmonization Convention), 1982. United Nations Economic Commission for Europe
(UNECE)// Transit Guidelines. Route for Efficient Transit Regime. WCO, 2017

77

International Convention on the Harmonized Commodity Description and Coding System.
Done at Brussels on 14 June 1983. Entered into force on 1 January 1988

78

International Convention on the Simplification and Harmonization of Customs Procedures
(Kyoto Convention) as amended. Done 18 May 1973. Entered into force on 25 September
1974 (as amended)

79

Introduction to the Guidelines for the Domestic Facilitation and Regulation of International
Disaster Relief and Initial Recovery Assistance. International Federation of Red Cross
and Red Crescent Societies. Geneva, 2011

80

IT Guide for Executives. Strategic Leadership in Information Technology. WCO, June
2018.

81 | Kyoto Convention. General Annex. Chapter 6. Guidelines on Customs Control. Booklet.
U.S. Customs Service. July 2000

82 | Letter of the Secretary General Mr. Kunio Mikuriya. Ne 15. SLO314E. Brussels, 12
November 2015

83 | Management Summary on Passenger-related Information. [“Umbrel a Document’ version
2.0 — July 2017]. ICAO-WCO-IATA. July 2017

84 | Model Bilateral Agreement on Mutual Administrative Assistance in Customs Matters.
Introduction, Text, and Commentary (Includes a Model Memorandum of Understanding
on Mutual Administrative Assistance in Customs Matters). WCO. June 2004

85 | Moving Air Cargo Globally. Air Cargo and Mail Secure Supply Chain and Facilitation
Guidelines. Second edition. ICAO — WCO, 2016 (?)

86 | On the Description of the Reference Model of the National Single Window Mechanism
in the System of Foreign Economic Activity Regulation. Decision of the Eurasian
Intergovernmental Council Decision Ne 6. April 30, 2019

87 | Orientation Package for Decision Makers. WCO, 2012 (?)

88 | Origin Irregularity Typology Study. WCO. July 2013

89 | Professional Standards. PICARD. WCO, 2019

90 | Protocol Amending the Marrakesh Agreement Establishing the World Trade Organization.
World Trade Organization. General Council. Decision of 27 November 2014. WT/L/940

91 | PSCG Annex to WCO Orientation Package for Decision Makers. WCO. June, 2013

92 | Recommendation Ne 4. National Trade Facilitation Bodies. United Nations Centre for

Trade Facilitation and Electronic Business (UN/CEFACT). United Nations. ECE/
TRADE/425. New York and Geneva, 2015

270




93

Recommendation Ne 5. Abbreviations of Incoterms. Alphabetic Code for Incoterms 2000.
United Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT).
ECE/TRADE/259. Geneva, May 2000

94

Recommendation Ne 6. Aligned Invoice Layout Key for International Trade. United
Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT). United
Nations. ECE/TRADE/148. September 1983

95

Recommendation Ne 8. Unique Identification Code Methodology — UNIC. ECE/TRADE/
WP.4/INF.119. January 1992 (2nd Edition)

96

Recommendation Ne 12. Measures to Facilitate Maritime Transport Documents
Procedures. United Nations Centre for Trade Facilitation and Electronic Business (UN/
CEFACT). April 2011 (3rd Edition)

97

Recommendation Ne 16. UN/LOCODE: Code for Trade and Transport Locations. ECE/
TRADE/227. December 1998 (3rd Edition)

98

Recommendation Ne 17. PAYTERMS: Abbreviations for Terms of Payment. ECE/
TRADE/142. March 1982

99

Recommendation Ne 19. Codes for Modes of Transport. TRADE/CEFACT/2001/19.
January 2001 (2nd Edition)

100

Recommendation Ne 21. Codes for Types of Cargo, Packages and Packaging Materials.
ECE/TRADE/C/CEFACT/2010/10. December 2010

101

Recommendation Ne 24. Trade and Transport Status Codes. United Nations Centre for
Trade Facilitation and Electronic Business (UN/CEFACT). ECE/TRADE/258. Geneva,
May 2000

102

Recommendation Ne 25. Use of the United Nations Electronic Data Interchange for
Administration, Commerce and Transport (UN/EDIFACT). ECE/TRADE/207. January
1996

103

Recommendation Ne 28. Codes for Types of Means of Transport. Second edition approved
by the UN/CEFACT Information Content Management Group (ICG), September 2002.
United Nations Centre for Trade Facilitation and Electronic Business. ECE/TRADE/315.
Geneva, November 2002.

104

Recommendation Ne 31. Electronic Commerce Agreement. United Nations Centre for
Trade Facilitation and Electronic Business (UN/CEFACT). ECE/TRADE/257. Geneva,
May 2000.

105

Recommendation Ne 32. E-Commerce Self-Regulatory Instruments (Codes of Conduct).
ECE/TRADE/352. 2001

106

Recommendation Ne 33. Recommendation and Guidelines on Establishing a Single Window.
To Enhance the Efficient Exchange of Information between Trade and Government.
Economic Commission for Europe. United Nations Centre for Trade Facilitation and
Electronic Business (UN/CEFACT). New York and Geneva, 2005

107

Recommendation Ne 36. Single Window Interoperability. United Nations Centre for
Trade Facilitation and Electronic Business (UN/CEFACT). New York and Geneva, 2017

271




108 | Recommendation Ne 37. Single Submission Portals (SSPs). United Nations Centre for
Trade Facilitation and Electronic Business (UN/CEFACT). Geneva, 2019

109 | Recommendation Ne 41. Public-Private Partnerships in Trade Facilitation. United Nations
Economic Commission for Europe. United Nations Centre for Trade Facilitation and
Electronic Business. New York and Geneva, 2017

110 | Recommendation of the Council on Mutual Administrative Assistance. Customs
Cooperation Council. T2-02. 5th December, 1953

111 | Recommendation of the Customs Co-operation Council concerning Customs Formalities
in Connection with the Temporary Admission of Container Security Devices (CSDs)
(June 2013) (?)

112 | Recommendation of the Customs Co-operation Council concerning Customs Sealing
Systems in Connection with the International Transport of Goods. 11th June, 1968

113 | Recommendation of the Customs Co-operation Council concerning the Repayment or
Remission of Duties on Goods Refused by the Importer as not Conforming to Contract.
T2-341. 28th November, 1957

114 | Recommendation of the Customs Co-operation Council concerning the Use of the UN/
EDIFACT Rules for Electronic Data Interchange. TC2-3841. 26th June 1990

115 | Regional Cooperative Arrangement on Mutual Administrative Assistance in Customs
Matters. Far East, South and South East Asia, Australasia and Pacific Islands Region of
the World Customs Organization. Hong Kong, 12 April, 2002

116 | Report to the Policy Commission. Policy Commission, 74th Session. Punta Cana,
7-9 December 2015. Doc. SPO550E1a. Brussels, 27 January 2016.

117 | Report. 209th/210th Sessions. Permanent Technical Committee, 14—16 October 2015.
Doc. PC0432E1a. Brussels, 17 November 2015.

118 | Resolution Adopted by the General Assembly. United Nations Convention Against
Transnational Organized Crime. A/RES/55/25. United Nations. 8 January, 2001

119 | Risk Management. Brazilian Authorized Economic Operator. July, 2018

120 | SAFE Framework of Standards. 2018 edition. WCO. June 2018

121 | Strategic Trade Control Enforcement (STCE). Implementation Guide. WCO, 2019

122 | Study Report on Disruptive Technologies. World Customs Organization. June, 2019

123 | Technical Guidelines on Advance Rulings for Classification, Origin and Valuation.
Revenue Package. WCO. June 2018

124 | Technical Specification of the Proposed Unified X-ray File Format for Non-Intrusive

Inspection Devices — UFF 2.0. Summary document. WCO, 2018

272




125 | The Authorized Economic Operator and the Small and Medium Enterprise. FAQ.
D/2010/0048/10. WCO. May 2010

126 | The Contribution of Customs to Economic Competitiveness. WCO, 2018 (?)

127 | The Relevant Key Principles of the SAFE Framework of Standards, in Further Facilitating
the Process of Clearing Relief Consignments. WCO. 2015 (?)

128 | The Revised Kyoto Convention: a Pathway to Accession and Implementation. A Guidebook
for APEC Economies to Assist them to Become Contracting Parties to the International
Convention on the Harmonisation and Simplification of Customs Procedures. Centre for
Customs & Excise Studies, University of Canberra. APEC Sub-Committee on Customs
Procedures. September 2003

129 | The Why & How of Performance Measurement Contracts. Thomas Cantens, Robert
Ireland and Patricia Revesz. WCO. June 2014

130 | Tools for Reducing Revenue risks and the Revenue Gap: (I) Mirror Analysis Guide,
including Case Study (Cameroon). Revenue Package. WCO. June, 2015

131 | Transit Guidelines. Route for Efficient Transit Regime. WCO, 2017

132 | UNCITRAL Model Law on Electronic Commerce with Guide to Enactment 1996 (with
additional article 5 bis as adopted in 1998). United Nations. 12 June 1996

133 | Understanding Single Window Environment. Part 1. Vol 1. Building a Single Window
Environment. VOL 1. WCO, 2017 (?)

134 | United Nations Convention Against Illicit Traffic in Narcotic Drugs and Psychotropic
Substances. United Nations, 1988

135 | Unveiling the Potential of Blockchain for Customs. Yotaro Okazaki. WCO Research
Paper Ne 45. WCO. June 2018

136 | Updated Draft AEO Template. D/2019/0448/18. WCO. June 2018

137 | WCO — UPU Guidelines on the Exchange of Electronic Advance Data (EAD) Between
Designated Operators and Customs Administrations. WCO — UPU, 2018 (?)

138 | WCO Communication for the International Customs Day (2016)

139 | WCO Customs Risk Management Compendium. Common Part (applicable to both
volumes). 2010 (?)

140 | WCO DM Maintenance Procedure. WCO, 2012 (?)

141 | WCO Expert Guidelines. WCO. November 2018

142 | WCO Guide to Customs Valuation and Transfer Pricing. New edition. WCO, 2018

143 | WCO Handbook on Inward and Outward Processing Procedures. WCO. May 2017

144 | WCO Handbook on Inward and Outward Processing Procedures. WCO. May 2020

145 | WCO Orientation Package for Decision-Makers. Annex II. WTO Agreement on Trade

Facilitation. WCO, 2014 (?)

273




146

WCO Origin Compendium. World Customs Organization. May, 2017

147 | WCO-Japan Career Development Programme. Brochure. WCO. June 2019

148 | WCO-UPU Guidelines for Developing a Memorandum of Understanding Between
Customs and Post at National Level. WCO, Universal Postal Union. June, 2014

149 | WCO-UPU Postal Customs Guide. WCO, Universal Postal Union. June 2018

150 | Writing a Business Case for Single Window. Part 1. Vol 2. Building a Single Window

Environment. VOL 2. WCO, 2017

274




INDEX OF TERMS

No Term Page
A
1 Accession 8
2 | Account 8
3 Account action plan 8
4 Account activity tool 8
5 Account management 9
6 Action plan 9
7 Account profile 10
8 Action scheme 10
9 Addressee of a data message 10
10 | Adjustments (Compensating adjustment) 10
11 Adjustments (Corresponding adjustment (sometimes called 10
«correlativeadjustment»))

12 | Adjustments (Primary adjustment) 11
13 | Adjustments (Secondary adjustment) 11
14 | Administrative enquiry 11
15 | Administrative settlement of a Customs offence 11
16 | Admission 12
17 | Ad-valorem duties and taxes 12
18 | Advance Cargo Information (ACI) 12
19 | Advance Passenger Information (API) 12
20 | Advance Passenger Information (API) System 13
21 | Advance pricing arrangements (APA) 13
22 | Advance ruling 13
23 | Advance ruling on classification, origin or valuation 14
24 | Advance rulings 14
25 | Agent 14
26 | Air cargo manifest 15
27 | Air waybill 15
28 | Aircraft equipment 15
29 | Aircraft general declaration 16
30 | Aircraft operator 16
31 | Aircraft operators 16

275




Ne Term Page
32 | Aircraft operators’ documents 16
33 | Airport 16
34 | Airport operator 17
35 | Analysis of business processes 17
36 | Appeal 17
37 | Applicant 17
38 | Applicant authority 18
39 | Application Program Interface (API) 18
40 | Arm’s length principle 18
41 | Arm’s length range 18
42 | Arrival 19
43 | Artificial intelligence (Al) 19
44 | Assessment of duties and taxes 20
45 | Assisting actor 20
46 | Assisting humanitarian organization 20
47 | Assisting state 21
48 | Associated parties 21
49 [ ATA Carnet 21
50 [ ATA Convention 22
51 | Audit 22
52 | Audit plan 22
53 | Audit-based control 22
54 | Auditee 23
55 | Authorization 23
56 | Authorized agent 23
57 | Authorized authority 24
58 | Authorized consignee 24
59 [ Authorized consignor 24
60 | Authorized Economic Operator (AEO) 25
61 Authorized Operator (AO) 27
62 | Authorized organizations 27
63 | Authorized Supply Chain 27
64 | Automated Border Control (ABC) 27
65 | Automated Information Transaction System 28
66 | Automated System for Customs Data (ASYCUDA) 28
67 | Automation 28

276




Ne Term Page
B
68 | Baggage 29
69 | Benchmarking 29
70 | Benchmarking (External) 29
71 | Benchmarking (Internal) 29
72 | Berry ratio 30
73 | Big Data 30
74 | Bill of Lading 30
75 | Biometrics 31
76 Blockchain 31
77 | Blue channel 31
78 | Boarding and search of means of transport 32
79 | Body of the Convention 32
80 [Bond 32
81 | Border Agency 32
82 | Border integrity 33
83 | Broker 33
84 | Business case 33
85 | Business continuity planning 34
86 | Business Model 34
87 | Business Partner 34
88 | Business process 35
89 | Business process card 35
90 | Business sector (or business community) 35
91 Business-to-government (B2G) 35
92 | Buyer 35
C
93 | Cannabis plant 36
94 | Capacity building 36
95 CARDIT 36
96 | Cargo 36
97 | Cargo Community System (CCS) 37
98 | Cargo declaration 37
99 Cargo manifest 39
100 | Cargo type 39
101 | Carriage of goods coastwise procedure 39

277




Ne Term Page
102 | Carrier 39
103 | Cascade reporting 40
104 | Cash couriers 40
105 | Certificate of origin 40
106 | Certification of origin 41
107 | Certified declaration of origin 42
108 | Checking the Goods declaration 42
109 | Checkpoint 42
110 | Civil aviation inspector 42
111 | Clearance 43
112 | Clearance for home use 43
113 | Clearance of goods 43
114 | Cloud Computing 43
115 [CN22 44
116 |CN23 44
117 | CN22/23 44
118 | Coca bush 44
119 | Code 45
120 [ Code element 45
121 | Code list 46
122 | Cognitive computing 46
123 | Collection 46
124 | Combination of vehicles 47
125 [ Combined tariff/statistical nomenclature 47
126 | Commencement of journey 47
127 | Commercial carrier 47
128 | Commercial documents 47
129 [ Commercial fraud 47
130 [ Commercial track 48
131 | Commissary supplies 48
132 | Community systems 48
133 | Compact framework 48
134 | Company 48
135 | Comparability 49
136 | Comparability adjustments 49
137 | Comparability factors 49

278




Ne Term Page
138 | Comparable uncontrolled transaction 49
139 | Compensating products 50
140 | Competency 51
141 | Competency based human resource management (HRM) 52
142 | Competent authority 52
143 | Compliance assessment (CA) 52
144 | Compliance Assessment Team (CAT) 53
145 | Compliance Improvement Plan (CIP) 53
146 | Compliance Measurement (CM) 54
147 | Compliance Measurement Sampling Plan 54
148 | Compliance Risk Category 54
149 | Compromise settlement 55
150 | Confiscation 55
151 | Consequence 55
152 [ Consignee 56
153 [ Consignment 56
154 | Consignment criteria 56
155 | Consignment security declaration (CSD) 57
156 | Consignments (individual or consolidated) 57
157 | Consignor 57
158 | Container 57
159 | Container Code Recognition (CCR) 59
160 | Container Convention 59
161 | Container Security Device (CSD) 59
162 | Contracting 60
163 | Contracting party 61
164 | Control 61
165 | Control of compliance with technical standards 61
166 | Control office 61
167 | Control services 62
168 | Control strategy / risk treatment 62
169 [ Controlled delivery 62
170 [ Controlled transaction 63
171 | Convention 63
172 | Coordinated Border Management (CBM) 63
173 | Corresponding issuing association 63

279




Ne Term Page
174 | Corridor 64
175 | Corruption 64
176 | Cost of Goods Sold (COGS) or Cost of Sales 64
177 | Council 64
178 | Country of importation 64
179 | Country of origin of goods 65
180 [CP72 65
181 | CPD carnet 65
182 | Crew member 66
183 | Crew's effects 66
184 | Cross-border cooperation 66
185 | Cross-Border E-Commerce 67
186 | Cultural property 67
187 | Current risk 67
188 | CUSITM (The CUStoms ITeM pre-advice message to Customs) 67
189 | CUSRSP (The CUStoms ReSPonse message) 68
190 | Customs 68
191 | Customs administrations 69
192 | Customs agency 69
193 | Customs approved route 69
194 | Customs Automated Port Profile System (CAPPS) 69
195 [ Customs claim 70
196 | Customs clearance 70
197 | Customs clearance systems 70
198 | Customs clearing agent 70
199 | Customs control 71
200 | Customs Data Mining 72
201 | Customs declaration 72
202 | Customs Declaration System (CDS) 73
203 | Customs department 73
204 | Customs duties 73
205 | Customs duty (and taxes) 74
206 | Customs Enforcement Network Communication (CEN Comm) 74
207 | Customs Enforcement Network (CEN) 75
208 | Customs formalities 75
209 [ Customs formalities applicable to means of transport for commercial use 75

280




Ne Term Page
210 | Customs formalities applicable to stores 75
211 | Customs formalities in respect of postal items 76
212 | Customs formalities prior to the lodgement of the Goods declaration 76
213 [ Customs fraud 76
214 | Customs frontier 77
215 | Customs law 77
216 [ Customs maritime zone 80
217 | Customs modernization advisors 80
218 [ Customs offence 80
219 | Customs office 81
220 [ Customs office en route 82
221 [ Customs office of departure 82
222 | Customs office of destination 82
223 [ Customs office of entry 32
224 | Customs office of exit 83
225 | Customs or customs authorities 83
226 | Customs or Economic Union 83
227 [ Customs procedure 85
228 | Customs release export 85
229 [ Customs release import 85
230 | Customs seal 85
231 | Customs tariff nomenclature 85
232 | Customs territory 86
233 [ Customs transit 36
234 | Customs transit operation 87
235 [ Customs treatment of stores 87
236 | Customs union 88
237 | Customs value of imported goods 89
238 | Customs warehousing procedure 89
239 | Customs, customs administration, customs authority or customs 89

authorities
240 | Customs-to-Business Partnership (C-2-B) 89
241 | Customs-Trade Partnership Against Terrorism (C-TPAT) program 90
242 [ Cybersecurity 90

281




Ne Term Page
D
243 | Dangerous Goods Declaration 90
244 | Data 90
245 | Data accuracy 91
246 | Data acquisition 91
247 | Data analytics 91
248 | Data capturing 92
249 | Data entry 92
250 | Data field 92
251 | Data governance 92
252 | Data harmonization 92
253 | Data integrity 93
254 | Data Maintenance Request (DMR) 93
255 | Data message 93
256 | Data mining 93
257 | Data model 93
258 | Data munging or data wrangling 93
259 | Data pipeline 94
260 | Data preparation 94
261 | Data snooping (also called data dredging or data fishing) 94
262 | Dataset 94
263 | De minimis threshold 95
264 | Decision 95
265 | Declarant 95
266 | Declaration of arrival or Declaration of departure 95
267 | Declaration of origin 96
268 | Declaration system 96
269 | Deep learning 97
270 | Deportation order 97
271 | Deposit 97
272 | Depository 97
273 | Designated operator (DO) 98
274 | Designated postal operator 98
275 | Desk audit 98
276 | Diagnostic facilitators 98
277 | Digital certificates 99

282




Ne Term Page
278 | Digital customs 99
279 | Digital customs characteristics 100
280 | Digital signature or digital signature scheme 101
281 | Digital transformation of customs activities 101
282 | Digitization of customs administration (regulation) 101
283 | Direct transit area 101
284 | Direct transit arrangements 101
285 | Disaster 101
286 | Disaster relief 102
287 | Discharge of a TIR operation 102
288 | Disclosure system 102
289 | Discrimination 102
290 | Disinfection 102
291 | DMPT Repository 103
292 | Document 103
293 | Documents 104
294 | Documentary evidence of origin 104
295 | Domicile 104
296 | Double taxation 104
297 | Drawback 104
298 | Drawback procedure 105
299 | Drone 105
300 | Dual-channel system 105
301 | Due date 105
302 | Duties and taxes 106
303 | Duty-free shops 106

E
304 | E-commerce (see also «Cross-Border E-Commerce») 106
305 | E-Commerce Stakeholder 106
306 | Economic Operator (EO) 107
307 | EDI (Electronic Data Interchange) 107
308 | EDI message 107
309 | Electronic advance data (EAD) 108
310 | Electronic business 108
311 | Electronic commerce activities 108
312 | Electronic Commerce Agreement 108

283




Ne Term Page
313 | Electronic customs data 109
314 | Electronic data interchange (EDI) 109
315 | Electronic document 110
316 | Electronic payment 110
317 | Electronic phytosanitary certification (ePhyto) 110
318 | Electronic seal 111
319 | Elements of the national «single window» mechanism 111
320 | Emerging risk 111
321 |EMS 111
322 | Enforcement 111
323 | Enforcement Evaluation Team 112
324 | Enforced compliance 112
325 | Enforcement track 112
326 | Enquiry Point/Office 112
327 | Enterprise zones 113
328 | Environment 113
329 | Environmental scan 113
330 | Equipment 113
331 | Equivalent compensation 114
332 | Equivalent goods 114
333 | Error 115
334 | Event 115
335 | Examination of goods 115
336 | Expert trainers 115
337 | Export cargo declaration (departure) 116
338 | Export duties and taxes 116
339 | Export goods declaration 116
340 | Export processing zones 116
341 | Export, import and transit operations 117
342 | Exportation 117
343 | Exporter 117
344 | Express carriers 117
345 | External experts 118
346 | External service providers 118

284




Ne Term Page
F
347 | Facilitation 118
348 | Fastening 119
349 | File structure 119
350 | File Transfer Protocol (FTP) 119
351 | Financial documents 119
352 | Fiscal Year (FY) 119
353 | Formality 119
354 | Fraud 120
355 | Fraud analysis 121
356 | Free ports 121
357 | Free Trade Agreements (FTA) 121
358 | Free trade area 121
359 | Free trade zones 122
360 | Free zone 122
361 | Freezing or seizure 123
362 | Freight declaration 123
363 | Freight forwarders 124
364 | Frontier traffic 124
365 | Frontier zone 125
366 | Frontier zone inhabitants 125
367 | FTA (free trade agreement) 125
368 | Functional analysis 125
369 | Future risk 126
G
370 | Gap analysis 126
371 | General Annex 126
372 | Generalised System of Preferences (GSP) 127
373 | Globally Networked Customs (GNC) 127
374 | Globally Networked Customs (GNC) concept 127
375 | Goods 127
376 | Goods declaration 128
377 | Goods exported with notification of intended return 129
378 | Goods in free circulation 129
379 | Goods of the same class or kind 129
380 | Government-to-business (G2B) 129

285




Ne Term Page
381 | Green channel 130
382 | Gross margin 130
383 | Gross profit 130
384 | Gross risk 130
385 | Ground handlers 130
386 | GSP or Generalised System of Preferences 130
387 | Guarantee 130
388 | Guarantee (Comprehensive guarantee) 131
389 | Guarantee (Individual guarantee) 131
390 | Guarantee (International guarantee) 131
391 | Guarantee (National guarantee) 131
392 | Guarantee (Regional guarantee) 131
393 | Guarantee waiver 131
394 | Guaranteeing association 131
395 | Guaranteeing chain 132
396 | Guarantor 133
397 | Guidelines 133

H
398 | Harassment 133
399 | Harm 134
400 | Harmonization 134
401 | Harmonization of information 134
402 | Harmonized Commodity Description and Coding System 135
403 | Harmonized system convention (HS) 135
404 | Harmonized Tariff Schedule (HTS) 135
405 | Heavy or bulky goods 135
406 | High risk cargo 135
407 | Holder of a TIR Carnet 136
408 | House air waybill 136
409 | House cargo manifest 136
410 | HTTP File Server (HFS) 137
411 | Hyper Text Transfer Protocol (HTTP) 137

I
412 |ICT 137
413 | Identical goods 137
414 | llicit traffic 137

286




Ne Term Page
415 | Immigration control 137
416 | Impact assessment 138
417 | Import cargo declaration (arrival) 138
418 | Import duties 138
419 | Import duties and taxes 139
420 | Import goods declaration 140
421 | Import or export duties and taxes 140
422 | Import/export licence (or import/export permit) 140
423 | Importation 140
424 | Importer 140
425 | Importer Compliance Monitoring Program (ICMP) 141
426 | Incident 141
427 | Inclusiveness 141
428 | Indication of origin 141
429 | Industry 141
430 | Infiltration 142
431 [ Information 142
432 | Information asymmetry 143
433 | Information examination 143
434 | Information security 143
435 | Information system 143
436 | Information technology 143
437 | Informed compliance 144
438 | Infringement 144
439 | Inherent risk 144
440 | Initial recovery assistance 144
441 | Inland Clearance Depot (ICD) 144
442 | Inland freight terminal 145
443 | Inspection case 145
444 | Inspection event 145
445 | Instruments of International Traffic (IIT) 145
446 | Integrated Trade Measurement System 145
447 | Intellectual Property Rights (IPR) 145
448 | Intelligence 147
449 | Interactive Advance Passenger Information(iAPI) 147
450 | Interactive API (1API) system 147

287




Ne Term Page
451 [ INTERGOV Base Information Package (BIP) 147
452 | Intermediary 148
453 | Intermodal transport 148
454 | Internal audit 148
455 | Internal traffic 148
456 | International Commercial Terms (Incoterms) 149
457 | International customs transit 149
458 | International organization 149
459 | International supply chain 150
460 | International trade 150
461 | International trade supply chain 150
462 | Internet of things (IoT) 150
463 | Interoperability 151
464 | Intersectionality 151
465 | Intervention 152
466 | Invoice 152
467 | Inward processing 152
468 | Irregularity 152
469 | ISPS Code 153
470 | Issuing association 153
471 | Istanbul Convention 154
472 | ITMATT 154

J
473 | Johannesburg convention 154
K
474 | Key Performance Indicators (KPI) 154
475 | Kyoto compliant 154
476 | Kyoto Convention 155
477 | Kyoto guidelines 155
L
478 | Layout key 155
479 | Leadership and Management Development Advisors (LMDA’s) 155
480 | Legal and policy 156

288




Ne Term Page
481 | Letter-post item 156
482 | Letter-post items 156
483 | Level of risk 157
484 | License Plate Recognition (LPR) 157
485 | Likelihood 157
486 | Location 157
487 | Low-value shipment 157

M
488 | Machine learning 158
489 | Mail 158
490 | Malware 158
491 | Manage business intelligence 158
492 | Manage export 159
493 | Manage finance 159
494 | Manage release 159
495 | Master air waybill 159
496 | Means of transport 160
497 | Means of transport for commercial use 160
498 | Means of transport for private use 161
499 | Measuring performance 162
500 | Medico-sanitary inspection 162
501 | Memorandum of understanding (MOU) 162
502 | Mercator Programme advisors 162
503 | Metadata 163
504 | Mirror analysis (or mirror data) 163
505 | Misconduct 163
506 | Mode of transport 163
507 | Modelling 164
508 | Money laundering 164
509 | Monitoring 164
510 | Monitoring mechanisms 165
511 | Multimodal transport 165
512 | Multinational enterprise (MNE) group 165
513 | Mutual administrative assistance 165
514 | Mutual agreement procedure (MAP) 166
515 | Mutual assistance 166

289




Ne Term Page
516 | Mutual Recognition (MR) 166
517 | Mutual Recognition Arrangement / Agreement (MRA) 166
518 | Mutual recognition of documents 167

N
519 | Nairobi Convention 167
520 | Narcotic drug 167
521 | Narcotics control 167
522 | National Customs Enforcement Network (nCEN) 168
523 | National customs transit 168
524 | National legislation 168
525 | National Trade Facilitation Bodies (NTFB) 169
526 | Negligence 169
527 | Net profit indicator or Profit level indicator (PLI) 169
528 | Nominal data 169
(0)
529 | Offences against Customs laws 170
530 | Office en route 170
531 | Office en route / Office of transit 170
532 | Office of departure 170
533 | Office of destination 171
534 | Office of entry 171
535 | Office of exit 171
536 | Official 171
537 | Officials 172
538 | Omission 172
539 | One stop border post 172
540 | On-site audit 172
541 | Operating margin/ Operating Profit Margin 172
542 | Operating profit (also known as operating income) 173
543 | Operational managers/leaders 173
544 | Operator of a container 173
545 | Opium poppy 173
546 | Organized crime 173
547 | Organized criminal group 173
548 | Origin criteria 173
549 | Original Bill of Lading 174

290




Ne Term Page
550 | Originating state 174
551 | Originator of a data message 174
552 | Other Government Agency (OGA) 174
553 | Outright exportation 174
554 | Outward processing 175

P
555 | Package 175
556 | Package type 176
557 | Packaging 176
558 | Packing list 176
559 | Packings 176
560 | Pallet 177
561 | Parcel 177
562 | Parcel-post item 177
563 | Partial relief 178
564 | Passenger Data Single Window 178
565 | Passenger Name Record (PNR) 178
566 | Penalty Disciplines 179
567 | Perception Indexes 179
568 | Performance measurement (PM) 179
569 | Perishable goods 180
570 | Permanent Technical Committee 180
571 | Permits 180
572 | Person 180
573 | Personal accoun 182
574 | Personal data 182
575 | Personal effects 183
576 | Personal information 184
577 | Personal Name Records (PNR) 184
578 | Personnel 184
579 | Persons 184
580 | Phytosanitary inspection 184
581 | Place of discharge 185
582 | Place of loading 185
583 | Plurilateral MRA 185
584 | Point (s) of Contact (POC) 185

291




Ne Term Page
585 | Policy Statement 185
586 | Port 186
587 | Port Community System 186
588 | Post clearance audit 186
589 | Postal items 186
590 | Postal parcels 187
591 | Postal service 187
592 | Post-clearance audit policy 187
593 | Post-departure 187
594 | Pre-arrival 188
595 | Pre-departure 188
596 | Predicate offence 188
597 | Predictive analytics 188
598 | Pre-loading advance cargo information (PLACI) 189
599 | Primary inspection 189
600 | Primary Focus Industries (PFI) 189
601 | Principal (holder) of transit procedure 190
602 | Private Sector Consultative Group (PSCG) 190
603 | Private sector trade services providers 191
604 | Private sector traders 191
605 | Probability 191
606 | Procedure 191
607 | Proceeds 192
608 | Proceeds of crime 192
609 | Processing 192
610 | Processing of goods for home use 192
611 | Produced 193
612 | Production of goods to the customs 193
613 | Professional equipment 193
614 | Prohibitions of goods 193
615 | Project planning 193
616 | Proof of origin 194
617 | Property 194
618 | Psychotropic substance 194
619 | Public procedures 195
620 | Public procurement 195

292




Ne Term Page
621 | Public sector 195
622 | Public-Private Partnerships (PPP) 195

Q
623 | Quality assurance 196
624 | Quality control 197
625 | Quantitative quota 197
626 | Quantum computing 197

R
627 | Ratification 198
628 | Re-Assessment/ Re-Validation 198
629 | Recommended practice 199
630 | Red channel 199
631 | Re-exportation 199
632 | Reference model of the national «single window» mechanism 199
633 | Regional appellation certificate 200
634 | Regional Customs union AEO programme 200
635 | Regional economic integration organization 201
636 | Regulated Agent/Known Consignor (RA/KC) 201

637 | Regulated agents 201
638 | Re-importation 202
639 | Re-importation in the same state 202
640 | Related parties 202
641 | Release of goods 202
642 | Relief consignments 203
643 | Relief flights 203
644 | Relief from import duties and taxes 204
645 | Remission of import duties and taxes 204
646 | Repayment 204
647 | Representatives of Members 205
648 | Requested administration 205
649 | Requested authority 205
650 | Requested contracting party 206
651 | Requested state 206
652 | Residual risk 206
653 | Restriction of goods 206
654 | Return on assets (ROA) 207

293




Ne Term Page
655 | Return on sales (ROS) 207
656 | Revenue authority 207
657 | Revenue department 207
658 | Revised Arusha declaration 207
659 | Revised Kyoto Convention (RKC) 208
660 | Risk 208
661 | Risk analysis 209
662 | Risk appetite 209
663 | Risk areas 210
664 | Risk assessment 210
665 | Risk assessment /identification 211
666 | Risk criteria 211
667 | Risk drivers 211
668 | Risk evaluation 211
669 | Risk evaluation and prioritization 211
670 | Risk events 211
671 | Risk exposure / vulnerability 212
672 | Risk indicators 212
673 | Risk management 212
674 | Risk management (Operational) 213
675 | Risk management (Strategic) 214
676 | Risk management (Tactical) 214
677 | Risk management framework 214
678 | Risk management plan 214
679 | Risk management policy 214
680 | Risk management process 214
681 | Risk mapping process 215
682 | Risk matrix 215
683 | Risk owner 215
684 | Risk profile 215
685 | Risk register 215
686 | Risk tolerance 215
687 | Risk treatment 215
688 | Road vehicle 216
689 | Rules of origin 216

294




Ne | Term Page
S
690 | SAFE Framework of Standards to Secure and Facilitate Global Trade 217
(SAFE Framework)
691 | SAFE Framework of Standards 217
692 | Samples 217
693 | Samples of no commercial value 217
694 | Scanning 218
695 | Scanning/NII equipment 219
696 | Scope of Globally Networked Customs (GNC) 219
697 | Screening 219
698 | Sea waybill 219
699 | Seal 220
700 | Seal (Mechanical seals) 220
701 | Seal (Electronic seals (e-seals) 220
702 | Secondary inspection 221
703 | Security 221
704 | Security equipment 221
705 | Security Standards and Certifications 222
706 | Seizure 222
707 | Selectivity and targeting (risk assessment) 222
708 | Selectivity criteria 222
709 | Self-assessment 222
710 | Self-Assessment Questionnaire (SAQ) 223
711 | Self-certification of origin 223
712 | Self-issued certificate of origin 223
713 | Sensitive position 223
714 | Serious crime 224
715 | Serious misconduct 224
716 | Server Message Block (SMB (Samba) 224
717 | Service Charters 224
718 | Services 224
719 | Shipment or transport conveyance 224
720 | Ship's general declaration 224
721 | Similar goods 225
722 | Simplification 225
723 | Single Authority Model 225

295




Ne Term Page
724 | Single Automated System Model 225
725 | Single Submission Portal (SSP) 226
726 | Single Window 226
727 | Single Window environment 227
728 | Single Window users 227
729 | Situation analysis 228
730 | Small and Medium-Sized Enterprises (SME) 228
731 | Small packet 228
732 | Smart cards 228
733 | Smart contract 228
734 | Smuggling 229
735 | Social engineering 229
736 | Spare parts 229
737 | Specific Annex 230
738 | Specific criteria of the AEO Program 230
739 | Specific duties and taxes 230
740 | Specified criteria to qualify as an authorized operator 230
741 | Stakeholder 231
742 | Standard 231
743 | Standardization 231
744 | Standardized document form 232
745 | Start of a TIR operation 232
746 | Statistical nomenclatures 232
747 | Status reason 232
748 | Stores 232
749 | Stores (Supplies) 233
750 | Stores (Supplies) for consumption 233
751 | Stores (Supplies) to be taken away 233
752 | Stores to be taken away 233
753 | Stores declaration 233
754 | Stores for consumption 234
755 | Strategic Manager/Leader 234
756 | Strategic plan 235
757 | Structured group 235
758 | Subcriteria of the AEO Program 235
759 | Submission in «one-time submissiony 235

296




Ne Term Page
760 | Substantial transformation criterion 235
761 | Supporting documents 236
762 | Supra-national jurisdiction 236
763 | Surety 236
764 | System 237
765 | Systems-based control 237

T
766 | Target indicators 237
767 | Targeting 237
768 | Tariff ceiling 237
769 | Tariff classification of goods 238
770 | Tariff description 238
771 | Tariff heading (or subheading) 238
772 | Tariff nomenclature 238
773 | Tax treaties 239
774 | Technical and operational advisors 239
775 | Temporary admission 239
776 | Temporary admission papers 241
777 | Temporary storage of goods 241
778 | Termination of a TIR operation 241
779 | Terms of payment 241
780 | Tested party 242
781 | The Career Development Programme (CDP) 242
782 | The carriage of goods coastwise procedure 242
783 | The contiguous zone 242
784 | The Exclusive Economic Zone 242
785 | The Territorial Sea 243
786 | The Universal Postal Union 243
787 | Third party 243
788 | Threat 243
789 | Threat assessment 244
790 | Threshold 244
791 | Through Bill of Lading 244
792 | Time Release Study (TRS) 244
793 | TIR Carnet 245
794 | TIR operation 245

297




Ne Term Page
795 | TIR transport 245
796 | Tolerance and acceptance 245
797 | Trade facilitation 245
798 | Trade Facilitation Agreement (TFA) 246
799 | Trade facilitation measures provided pursuant to paragraph 7.1 247
800 | Trade-based money laundering (TBML) 247
801 | Trader 247
802 | Trade priority issues 248
803 | Training and development programme 248
804 | Transaction 248
805 | Transaction value 248
806 | Transfer pricing 248
807 | Transfer pricing methods 249
808 | Transhipment 249
809 | Transit 249
810 | Transit bond-note 250
811 | Transit operator 250
812 | Transit State 250
813 | Transitional standard 250
814 | Transport status 250
815 | Transport-unit 251
816 | Travel document 252
817 | Traveller 252

U
818 | UFF Development Team 252
819 | UN/EDIFACT 252
820 | UN/EDIFACT (United Nations Electronic Data Interchange for 253
Administration, Commerce and Transport)
821 | Unaccompanied baggage 253
822 | Uncontrolled transactions 253
823 | Unification of information 254
824 | Unique Consignment Reference (UCR) 254
825 | Universal Postal Convention (UPU Convention) 254
826 | Universal Postal Union (UPU) 254
827 | UNSM (United Nations Standard Message) 255
828 | Unstructured data 255

298




Ne Term Page
829 | Urgent consignments 255
830 | Urisdiction 255
831 | Use-case diagram 255
832 | Utility Block 256
v
833 | Validation 256
834 | Validator 256
835 | Validators 257
836 | Verification 257
837 | Verification activities 257
838 | Verification of preferential origin 257
839 | Veterinary inspection 257
840 | Vetting 258
841 | Virtual reality, augmented reality and mixed reality 258
842 | Virtual re-validation 259
843 | Visitor 259
844 | Vulnerability assessment 259
W
845 | Wagon Number Recognition (WNR) 259
846 | WCO Capacity Building Infrastructure 259
847 | WCO Capacity Building Strategy 260
848 | WCO Customs Data Model 261
849 | WCO Data Model 261
850 | WCO DM Maintenance procedure 262
851 | WCO Mercator Programme 262
852 | WCO Recognized Experts 262
853 | WCO Time Release Study (TRS) 263
854 | WCO Unique Consignment Reference (UCR) 263
855 | Weapons of mass destruction (WMD) 263
856 | Whole business transaction / transaction / transaction pattern 264
857 | Work process 264
858 | Work-life balance 264
859 | Workplace reintegration 264
860 | World Customs Organization (WCO) 264
861 | World Trade Matrix 265
862 | WTO Valuation Agreement 265

299




Ne | Term | Page
Y

863 | Yellow channel | 265
3

864 |3D printing 265

300




AUTHOR'S PUBLICATIONS

%% Mozer Sergei. Legal Instruments and tools of the
World Customs Organization: Guide / S.V. Mozer.

gy <A
ERGEI MOZER

;.EGAL] IISTEI}IIAE;ITS—A Moscow: Publishing House of the Russian Customs
AND TOOLS OF THE WoRLD *c2demy> 2021 128 p.
CUSTOMS ORGANIZATION

The Guide presents methodological approaches for the
classification of legal instruments and tools of the World
Customs Organization in the context of customs law in-
stitutions, which were developed over the period 1953 —
2020. It also contains the results of a practical analysis of
legal means. It is analyzed the general dynamics of the
creation of the WCO legal instruments and tools; it is rep-
resented the analysis of legal instruments and tools in the
context of their forms, types and proposals (concepts) for
the revision of the Kyoto Convention; institute of digital customs, as well as topical
issues of customs regulation. Within the framework of the study, the practical proposals
were formulated for the analysis of the standards of the World Customs Organization.

g

= < Mozer Sergei. International legal status of observers
C.B. MOSEP \ in the World Customs Organization: an analytical re-
E,‘,’.“,‘J:':.“,';‘},‘}.‘.'ﬁ;'}';‘,‘."&""" view / S.V. Mozer. Moscow: Publishing House of the

BO BCEMHPHOH TAMOMEHHOH OPTAHHSALMH Russian Customs Academy’ 2021. 86 p-

SERGEI MOZER
INTERNATIONAL LEGAL STATUS OF OBSERVERS

The research work presents the historical aspects of the
participation of observers in the activities of the World
Customs Organization (WCQO), analyzes their interna-
tional legal status, and also considers the procedural
aspects of the work of observers in the activities of the
* working bodies of this Organization. Based on the results
of the study, conclusions and recommendations were
| formed in the framework of cooperation between the Eur-
1 asian Economic Commission and the WCO.

301



Mozer S.V. Digital Customs. WCO Experience:

T S monograph / S.V. Mozer. Moscow: Publishing House

TR R of the Russian Customs Academy, 2019. 266 p.

n

o

DIGITAL CUSTOMS The monograph represents historical and current facts
WCO Experience of the formation of the institution of electronic and dig-
LR ital customs in the World Customs Organization. It ana-
7 “ % lyzes various activities of the WCO working bodies for
the development of digital customs. Attention is paid to
the issues related to preparation of the Digital Customs
Concept, the Digital Customs Maturity Model, and the
WCO Digital Customs Work Program. The author in-
vestigates the issues of correlating the analyzed insti-
tution with various instruments of customs regulation
which are created by the international customs commu-
nity in the World Customs Organization.
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Kadyrkulov M.A., Mozer S.V. Improvement of instru-
T i ments of customs administration: international and
FRR TR TR e legal aspect (The Revised Kyoto Convention Manage-
IMPROVEMENT-OF INSTRUMENTS t C ittee): h / M.A. Kadvyrkul

AR SET e ment Committee): monograp -A. Radyrkulov,
RIS S.V. Mozer. Moscow: Publishing House of the Russian

(The WCO Revised Kyoto Convention Management Committee) Customs Academy 2018 248 p

The monograph presents historical and modern facts of
the World Customs Organization’s activities in terms of
improving customs regulation and revision of the Inter-
national Convention on the Simplification and Harmo-
nization of Customs Procedures (Kyoto Convention). It
analyzes some aspects of the forthcoming work on the
updating the Kyoto Convention by the international cus-
toms community. It considers the possible directions of
mutually beneficial customs cooperation between the World Customs Organization as
an international institution for the development and improvement of customs adminis-
tration and the Eurasian Economic Commission as a permanent regulatory body of the
Eurasian Economic Union (EEU).
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M.A. Kadyrkulov, S.V. Mozer, N.G. Lipatova. The
World Customs Organization as a Modern Institute of

M“Pm mmumﬁm PRGN Improvement of Customs Regulation and Trade Facil-

AKﬁﬂBPEM%ﬂW v itation: Monograph / Moscow: the Publishing House

of the Russian Customs Academy, 2017. 172 p.

The monograph presents historical and modern facts of
the activities of the World Customs Organization in the
customs sphere and trade facilitation. It analyzes the
WCO functional structure, describes the rules of proce-
dures and administrative aspects of the activities of the
structural divisions of the WCO Secretariat, as well as the
main working bodies in the relevant areas of the Organi-
zation. It considers possible ways of mutually beneficial
customs cooperation between the World Customs Organi-
zation as an international institute for development and improvement of customs regu-
lation and the Eurasian Economic Commission as a permanent regulatory body of the
Eurasian Economic Union (EEU).
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