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Digital Customs - a way to organize customs in the digital age
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Digital customs set of key characteristics |8

Maturity levels of Digital Customs Maturity
Model should feature a different set of key
characteristics
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The following model tools can be important for the WCO Customs administrations :
1. The WCO Digital Customs Guide, in which the conceptual apparatus is formed, considered organizational,
legal, technical and technological solutions aimed at developing the institution of digital customs as well as
ensuring customs regulation based on end-to-end digital technologies, which are based on data.

2. WCO Compendium on Best Practices for the Development of Digital Customs.

3. The fundamental Concept of digital customs, which allows WCO Members to get a holistic picture of all the
possibilities offered by such customs as well as get acquainted with the competence of digital customs.

4. Digital Customs Model including the model of its development (maturity model).
5. The Digital Customs Reference Model; the main characteristics of digital customs.

6. Methodology for evaluating the effectiveness of digital customs activities.
System of WCO indicators for digital customs, etc.
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